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It is impossible to imagine any kind of
work being done today without knowledge
of basic information technology skills, i.e.
computers and internet use. The new
Information Society Law will have immense
importance on use of ICT in the economy,
education, culture, and health. Republic of
Macedonia has built its own Strategy for
Information Society Development, and our
next task is to implement it.

Mile Janakieski, Minister of Transport and
Communications of Republic of Macedonia

The development of new technologies
brings many advantages, such as improving
the efficiency of the public administration,
facilitating communication between central
and local government on one hand, and the
citizens on the other. ICT can increase
access to public institutions and improve
their transparency, thus increasing the
public trust in their work.

Natalya Drozd, Acting Head
of OSCE Mission to Skopje

From the opening addresses

FOSIM supports these efforts because
information society development is:
integral and key part of the overall social
and economic development, and important
component of the process of Euro
integration. They also provide affirmation
of Macedonia as active stakeholder in these
processes through initiating dialogue on
the challenges and next steps, enabling the
region to achieve qualitative leap. The
partnership between the governmental, the
nongovernmental, and the private sector is
basic precondition for development,
providing direct feedback on and fulfilling
the needs of the citizens, creating
conditions for sustainable information
society development.

Vladimir Milchin, Executive Director, FOSIM

E-society is socio-technical term
covering all aspects of living in a society
by using new technologies. In near future,
its members will include not only humans,
but [sentient] computers also.

Marjan Gushev, Metamorphosis Foundation
Board Member
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Second International Conference
“e-Society.Mk 2006"

E-Society in South-East Europe
Best Practices in Institutional Framework Building
E-government and Citizen Participation
Freedom of Information and Data Privacy
e-Commerce, Cyber-Crime and Cyber-Security
legislation
New Media Influence on Policy
Partnership, networking and building synergy for
bridging the gap eSEE and eEU
Recomendation considering the copyrights

E-Society in South-East Europe

More then 350 participants from 10 different
countries (Albania, Bosnia and Herzegovina,
Bulgaria, Croatia, Serbia, Macedonia,
Montenegro, Romania, Czech Republic and
Ireland) participated at the second
International E-Society.Mk Conference
organized by Metamorphosis Foundation in
Skopje from 15-17 November 2006.

The focus of the conference was regional
approach to ICT policy creation. The
conference provided broad participation of
experts, policymakers, advocacy groups and
other stakeholders from Macedonia, the
South-East European (SEE) Region and EU to
share knowledge and experiences through
series of panel discussions and workshops. It
provided an excellent opportunity for different
stakeholders from the region to discuss
challenges ahead, share information,
experience and exchange knowledge.
Moreover, it brought a regional perspective to
local problems and provided a possibility to
foresee future ones.

Countries in the SEE region share similar
historical and political background, as well as
future aspirations towards joining the EU. All
of them share the need for development of
information society as tool for economic and
social development. However, they have
various levels of achievement and diverse foci
in both policymaking and implementation.
The level of sharing of good practices and
regional cooperation in the SEE has been
unsatisfactory. Current and future needs
require increased networking of information
society experts, both at policy and practical
level, especially synchronization of
governmental communication system by



adoption of same standards, with a view on
leapfrogging to EU level. This need is also
evident within the civil society, as increased
solidarity, backed by sharing of experiences
and expertise on regional level will contribute
to the local effectiveness of NGOs.

Considering the Macedonian example, almost
all relevant stakeholders, from political actors
of all stripes, to business and civic sector
representatives, have repeatedly expressed the
need for building of information society in the
country, both as mainstream element of
economic development, and as vehicle for
increased inclusion of various communities
and groups. This national-level agreement
lead to completing of several important
legislative and policy efforts, most
importantly the Law on Electronic
Communications, and the National Strategy on
Information Society Development. Sponsored
by UNDP and FOSIM, the National Strategy for
Information Society Development was created
by a multilateral expert Task Force,
coordinated by the Commission for IT. Under
patronage of the President, it was accepted by
the Government in June, and adopted with
consensus by the Parliament in September
2005. Similarly, most of SEE countries adopted
National ICT Strategies but lag behind with
their implementation.

During the conference discussions it was
emphasized that SEE countries need to
undertake essential and well coordinated
efforts in order to achieve the level of
development present in the countries of
European Union. NGOs in partnership with
governments and the private sector must play
a crucial role in the development of

information society and ensuring that the
transition toward the information society is
conducted in a way beneficial to all segments
of the society and in a manner that does not
endanger individual rights and freedoms. As
Mr. Antoin O Lachtnain from EDRI-member
Digital Rights Ireland pointed out "It is vital
to put citizen's welfare and dignity at the
heart of the e-society".

Furthermore, it was underlined that it is
unlikely to have high impact without the full
involvement of NGOs which represent the
interests of citizens in various ways and act as
a bridge across the gap of trust which very
often exists between citizens and
governments.

The challenges the region will face in the
future will require increased cooperation,
more skills, increased productivity and a
deeper understanding of the issues arising
from using ICT and their influence on our
society.

Bardhyl Jashari
Director
Metamorphosis Foundation



MoBeke oA 350 yyecHuuym og 10 3emju (Anba-
Huja, bocHa u XepuerosuHa, byrapuja,
Xpeatcka, Cpbuja, Makenoruja, LipHa Mopa,
Pomanuja, Yewka u Wpcka) 3egoa yyecTso Ha
BTOpaTa MefyHapoAHa KoHtepeHuuja
Le-0nwrectBo.MKk”, koja ce ogpxa o 15 o 17
HoemBpyu 2006 rofnHa Bo xoTenot ,Xonuaej
uH”, Bo Ckonje, BO opraHu3auuja Ha hoHaaum-
jata ,Metamopco3uc”.

®okycoT Ha KoHtepeHLMjaTa Gelle pernoHan-
HMOT NpUCTan BO KpenpameTo NOAUTUKY,
NOBpP3aHU CO MHAOPMATUYKUTE U CO KOMYHUKA-
umuckute TexHonorum (MKT). Ha
KOH(hepeHLujaTa yuecTso 3ea0a rosem 6poj
€KCMepTH, KpeaTopu Ha NoAUTUKM, 106U-rpynu
W Opyrv YuHuTenu op MakefoHuja, permoHoOT Ha
JyronctoyHa EBpona u og EY, kon cnopenyBaa
3HaeHa M UCKYCTBA BO paMKMUTE HA naHen-
ANCKyCUUTE 1 paboTUHULMTE.

KoHthepeHuujaTa belwe ogamnyHa MOXKHOCT
pa3HUTE YNHUTENN Of, PErMOHOT Aa pa3roBapa-
aT 3a NPeTCTOjHUTE NPeAn3BULM, Aa cnofenat
MHhOpMaLMK, MCKYCTBA U 3Haema. McTo Taka,
KoHthepeHLUujaTa foHece efHa permoHanHa
nepcneKkTUBa Ha NoKanHuUTe npobnemu u Gewe
MOXHOCT Ja Ce NpeABMAaAT UgHUTE.

3emjute op JyrouctouHa EBpona genar cnuyHa
UCTOPUCKA M MOAUTUYKA CUTYaLM]a, KaKo ¢
acnupauuu 3a Bnerysate Bo EY. Cute Tue
“Maat notpe6a o paseoj Ha MHHOPMATUYKOTO
OMLWTECTBO KaKO afaTka 3a eKOHOMCKM U COLM-
janeH pa3Boj. Oa Apyra cTpaHa, nak, cute Tue
“MaaT pasNNYHU HUBOA Ha LOCTUTHYBatbA U
pasnuyHu hoKycH BO KPeUparbeTo NONUTUKY U
HWBHO CnpoBefyBatbe. PernoHanHata copa6or-
Ka M pa3MeHaTa Ha ycnelHu JOCTUTHYBatba ce
Ha He3af0BOUTEHO HUBO. TeKOBHUTE W
WAHWTE NoTpebu 6apaat 3rosemeHo




BMpEXyBatbe Ha eKcnepTuTe 3a MHHOPMATUYKO
OMITECTBO, U HA MONIUTUYKO U HA MPAKTUYHO
HUBO, 0COBEHO CUHXPOHU3UPAtLE HA BNAAUHUOT
CUCTEM 3a KOMYHUKALMW MPeKy yCBojyBatbe
UCTU CTAHAAPAM KAKO anaTka 3a fOCTUTHYBaHbe
Ha espornckuTe kputepuymu. OBaa notpeba e
€BWAEHTHA M BO rparaHCKOTO OMWTECTBO,
GuAaejku 3ronemeHaTa CoaMAapHOCT, 3aefHO CO
CMOAENYBaHhEeTO UCKYCTBA U 3Haetba Ha
per1MoHanHo HWBO, Ke MpuUAOHece 3a norosiema
eMKaCcHOCT Ha NOKANHUOT HEBAANH CEKTOP.

Kaj Make[oHCKMOT NpuMep, peuncu cute
peneBaHTHU YUHUTENU, O NOJUTUYKUTE aKTEPU
Of, cUTe 60U, SO NPETCTABHULMUTE Ha [eN0BHUOT
1 Ha rparaHCKMOT CEKTOP, NOCTOjaHo ja
noBTOpYyBaa noTpe6arta of rpagerbe
MH(HOPMATUYKO ONWITECTBO BO 3eMjaTa, U Kako
e/IeMeHT BO IMIaBHUTE OMNIITECTBEHU TEKOBYU W
KaKo CpefCcTBO 3a 3rofieMeHa UHKIy3uja Ha
pa3Hu 3aegHuLM 1 rpynu. 0Boj OroBop Ha
HaLMOHANHO HUBO BOAW KOH KOMMETUpPae Ha
HEKONKY BAXKHW 3aKOHCKM U MONUTUYKM
Hanopw, Of, KO HajBaXkHM ce 3aKoHOT 3a
€/IeKTPOHCKM KOMYHMKaLuK U HauuoHanHata
cTpaTeruja 3a pa3Boj Ha MH(OPMATUYKOTO
onwtectBo. Co GMHaHCHCKa nopapLIKa Ha
YHAM u Ha ®NOOM, HaumoHanHata cTpateruja
3a pa3Boj Ha MHAOPMATMYKOTO OMWITECTBO
Gelwe U3roTBeHa of, paboTHa rpyna, cocTaBeHa
Of, eKcnepTn oA cute cepy Ha OnWTeCcTBOTO U
KoOpAMHMpaHa og Komucujata 3a
MHdopMaTUUKa TexHonoruja. Ctpaterujata nog
NOKPOBUTENCTBO Ha [peTcepatenor bele
npudareHa og Bnagara Bo jyHu, a MapnameHtor
ja m3rnaca co KoHceH3yc Bo centempy 2005
roguHa. CnmyHo kako MakenoHuja, nosekeTo
3emju og JyrouctouHa EBpona foHecoa cBow
HaunoHanHwu ctpateruu 3a VKT, Ho
3a0CTaHyBaaT CO HUBHOTO CMPOBEAYBakbE.

3a Bpeme Ha AMUCKYCKUUTe Ha KoHbepeHuujaTa
Gelle NOTEHLMPAHO AeKa 3eMjuUTe Of
JyrouctoyHa EBpona Tpeba aa Bnoxar
HEOoNXo4HU U 06PO KOOPAMHMPAHU HANopK 3a
[a ro fOCTUIHAT TEKOBHOTO HMBO Ha pa3Boj Ha
3eMjuTe-uneHku Ha EBponckata YHuja.
HeBnaguHuTe opraHusayum Bo NapTHepPCTBO CO
BNajuTe U CO NPUBATHWUOT CEKTOP MOpa Aa
1MaaT KiyyHa yiora Bo pa3BojoT Ha
MH(OPMATUYKOTO OMNIWITECTBO U Aa Buaat
rapaHT fieka TpaH3uumjaTa KoH
MH(OPMATUYKOTO OMNIITECTBO Ce CNPOBEAYBaA Ha
HAYMH KOj e BO KOPUCT Ha CUTe CErMeHTH Ha
OMLWTECTBOTO M HA HAYMH HA KOj He ce
3arpo3yBaaT MHAMBUAYANHUTE NpaBa u
cnobopu. Kako wro usjasu AuToH O'JlaxTHauH
oa ,AurutanHu npasa Wpcka”, opraHusauuja-
uneHka Ha E[IPW, ,,0n orpomMHO 3Hayetbe e aa ce
cTaBat fjobpococTojbata U JOCTOUHCTBOTO Ha
rpafaHuTe BO CPLETO Ha e-omnwTecTBoTo.”

WcTo Taka, belwe HarnaceHo Aeka Hema ronem
ycnex 6e3 LenocHa BKy4eHOoCT Ha
HEBNAANHUOT CEKTOP, KOj r1 npeTcTaByBa
MHTEPECUTE Ha rpafaHnTe Ha PasHM HAYUHU U
JejcTByBa Kako MOCT npeky ja3oT aoBep6ba, Koj
MHOTY 4ecTo ce cpekaBa Mery rparaHuTe u
BNaguTe.

Mpenn3BULMTE CO KOU Ke Ce CO0YM PErNOHOT BO
WAHWHA Ke 6apaar 3rosiemeHa copaboTka,
noBeKe BEWTKHA, 3roNeMeHa NPoAYKTUBHOCT
noAnaboko pasbuparse Ha Npalararta WTo
npousnerysaar oa ynorpe6ara Ha UKT u
HUBHOTO BJIMjaHMe BP3 HALIETO OMWTECTBO.

bapaun Jawapn,
LVPEKTOP
toHpaumja ,Meramopcosuc”



ME tepér se 350 pjesémarrés prej 10 shteteve
(Shqipéria, Bosnja dhe Hercegovina, Bullgaria,
Kroacia, Serbia, Magedonia, Mali i Zi,
Rumunia, Cekia dhe Irlanda) morén pjesé né
Konferencén e dyté ndérkombétare
“e-Shoqéria.Mk” té organizuar nga Fondacioni
“Metamorfozis”, e cila u mbajt nga data 15
deri 17 néntor 2006 né hotelin “Holidej in” né
Shkup.

Fokusi i konferencés ishte gasja regjionale né
krijimin e politikave lidhur me teknologjité e
informacionit dhe komunikacionit (TIK). Né&
konferencé morén pjesé numér i madh
ekspertésh, krijues té politikave, lobi-grupe
dhe faktoré tjeré nga Magedonia, regjioni i
Evropés juglindore dhe Unionit Evropian (UE)
té cilét ndané njohurité dhe pérvojat e tyre né
kuadér té panel-diksutimeve dhe punétorive.
Konferenca ofroi njé mundési té shkélqyer qé
faktorét e ndryshém nga regjioni té bisedojné
pér sfidat e ardhshme, té ndajné informacione,
pérvoja dhe njohuri. Gjithashtu, solli njé
perspektivé regjionale té problemeve lokale
dhe ofroi mundési gé té parashihen problemet
e ardhshme.

Vendet e Evropés juglindore kané pérvoja té
ngjashme historike dhe politike, si dhe
aspirata pér integrim né UE. Té gjitha ato
kané nevojé té zhvillojné shogériné e
informacionit si vegél pér zhvillim ekonomik
dhe social. Nga ana tjetér, té gjitha ato kané
nivel té ndryshém té arritjeve dhe fokuse té
ndryshme né krijimin e politikave dhe
zbatimin e tyre. Bashképunimi regjional dhe
kémbimi i arritjeve té suksesshme jané né
nivel jo té kénagshém. Nevojat aktuale dhe
ato té ardhshmet kérkojné bashképunim dhe
ndérlidhje mé té madhe mes ekspertéve pér




shogéri té informacionit si né nivelin politik
ashtu edhe né até praktik. Veganérisht,
kérkojné sinkronizim té sistemit qeveritar pér
komunikime me ané té adoptimit té
standardeve té njéjta si vegél pér arritjen e
kriteriumeve evropiane. Kjo nevojé éshté
evidente edhe né shogériné e qytetaréve,
sepse rritja e solidaritetit bashké me ndarjen
e pérvojave dhe njohurive né nivel regjional
do té kontribuojé pér efikasitet mé té madh té
sektorit lokal jogeveritar.

Te shembulli i Magedonisé, pothuajse té gjithé
faktorét relevant prej aktoréve politik té té
gjitha ngjyrave deri tek pérfagésuesit e
sektorit afarist dhe até té qytetaréve,
vazhdimisht kané shprehur nevojén pér
ndértimin e shogérisé sé informacionit né
vend si njé element kryesor pér zhvillimin
ekonomik dhe si njé mjet pér inkluzionin e
rritur té bashkésive dhe grupeve té ndryshme.
Kjo marréveshje, e cila éshté né nivel
nacional, con kah implementimi i disa
orvatjeve ligjore dhe politike prej té cilave mé
té réndésishme jané Ligji pér komunikime
elektronike dhe Strategjia nacionale pér
zhvillimin e shogérisé sé informacionit. Me
pérkrahjen financiare nga ana e UNDP dhe
FISHHM, Strategjia nacionale pér zhvillimin e
shogérisé sé informacionit u pérgatit nga
grupi punues i pérbéré prej ekspertéve té té
gjitha sferave té shogérisé dhe u koordinua
nga ana e Komisionit pér teknologji te
informacionit. Me pérkrahjen e Presidentit,
Strategjia u pranua nga Qeveria né gershor,
ndérsa Parlamenti e votoi me koncenzus né
shtator té vitit 2005. Ngjashém si Magedonia,
mé tepér vende té Evropés juglindore
ndértuan strategji té tyre nacionale pér TIK,
por ngecin me implementimin e saj.

Gjaté diskutimeve né konferencé u potencua
se vendet e Evropés juglindore duhet té
ndérmarrin pérpjekje té domosdoshme dhe té
koordinuara gé ta arrijné nivelin aktual té
zhvillimit té vendeve anétare té Unionit
Evropian. Organizatat jogeveritare né
partneritet me geverité dhe sektorin privat
duhet té kené rolin kryesor né zhvillimin e
shogérisé sé informacionit dhe té jené
garantues se tranzicioni kah shogéria e
informacionit implementohet né ményré e cila
éshté né dobi pér té gjitha segmentet e
shogérisé dhe né ményré e cila nuk do t'i
rrezikojé té drejtat dhe lirité individuale. Sig
pérmendi Anton O’Lahtnain (“Té drejtat
digjitale Irlandé” organizaté anétare e EDRI):
“Eshté shumé e réndésishme té vendosen
mirégenia dhe dinjiteti i qytetaréve né zemér
té e-shoqérisé.”

Gjithashtu, u theksua se nuk ka sukses té
madh pa pérfshirje té térésishme té sektorit
jogeveritar i cili i paraget interesat e
qytetaréve né ményra té ndryshme dhe vepron
si uré mbi hendekun té cilin shpesh e hasim
mes qytetaréve dhe geverive, i shkaktuar nga
mosbesimi.

Sfidat me té cilat do té ballafagohet regjioni
né té ardhmen do té kérkojné bashképunim
mé té madh, mé tepér shkathtési, rritje té
produktivitetit dhe dijeni mé té thellé lidhur
me ¢éshtjet gé rrjedhin nga pérdorimi i TIK
dhe ndikimi i tyre né shoqgériné toné.

Bardhyl Jashari
Drejtor
Fondacioni Metamorfozis



= Current delays in implementation of national
policies and strategies for development of
information society lead to deceleration of overall
eurointegration process in the region. Besides
providing declarative support, the governments
should urgently and immediately provide actual
implementation of the projects projected in the
action plans, thus demonstrating their
commitment to overall development of society and
economy.

Inclusion of the governments from the region in
the eSEE and eSEE+ initiatives of the Stability Pact
provides solid base for building information
society and individual governments should
increase their participation in this framework. In
addition, we recommend strengthening the
participation of stakeholders representing other
sectors in the initiative: education, private sector
and NGO sector.

We recommend creation of a single national

government body, agency or ministry, depends on
the specification of the countries. This body
should be responsible for preparing the necessary
legal framework, and implementation of national
strategies and action plans for development of
information society. That body should take care of
regional cooperation and coordination for
achieving the common goals.

National strategies should be adapted to the new
EU strategy for information society - 12010, at the
same time providing increased support in
implementation of already adopted policies and
strategies.

Public awareness should be raised that building
information society is not just IT experts’ job, but
that all citizens are responsible for this process.
The necessary mainstreaming of information
society development will be aided by using clear,
unambiguous and non-technical terminology in
the process of policy creation.




Hajpo6pu npakcu npu
u3rpag6a Ha UHCTUTYLMOHANHA paMKa

TeKOBHUTE [OLIHEHA BO CMIPOBEAYBAETO HA
HALMOHANHUTE NOJIUTUKM U CTpaTerum 3a pa3soj Ha
MHHOPMATMYKO OMLUTECTBO AOBEAYBAAT [0 YCMO-
pyBatbe Ha LieJIOKYMHUOT MPOLEC Ha eBPOUHTE-
rpaumja Ha permoHoT. THO 1 HEOANOXHO e
notpe6HO BNaauTe, OCBEH ieKNapaTuBHa NOAAPLIKA,
Ja 06e36efaT CyLITUHCKO CNPOBeAyBa- e Ha
NMPOEKTUTE Of aKLMOHUTE NAHOBK, CO WTO Ke ja
[EMOHCTPUpaaAT CBojaTa NOCBETEHOCT KOH
CEBKYMHUOT OMLUTECTBEH M EKOHOMCKM Pa3Boj.

lMoBp3yBareTo Ha BAAAUTE BO paMKUTE HA
nHuupnjatusute eJUE n eJUE+ Ha MakToT 3a
CTabunHocT 0be3beayBa oaMYHa OCHOBA 3a
n3rpagba Ha MHHOPMATUYKOTO OMLITECTBO U
VHAVBUAYaNHUTE BNaaM Tpeba Aa ro aronemar
CBOETO Y4eCTBO BO Hea. EaHoBpemeHo, npenopa-
YyBaMe BO MHMLMjATMBATA A3 Ce 3ajaKHe y4ecTBOTO
1 Ha YNHWUTENUTE Of ApYruUTe CEKTOpU — 06pa3oBa-
HUETO, NPUBATHUOT U HEBNAJMHMOT CEKTOP.

lpenopakuTe ce Aa ce HanpaBu efHO Teno, areHumja
U1 NocebHO MUHWCTEPCTBO, 3aBUCHO Of,
cneundukmuTe Ha Apxasute. OBa Teno Tpeba Aa
Oupe 0AroBOPHO 3a [JOHECYBarbe Ha HEoMXoAHaTa
3aKOHCKa MH(PaCTPYKTypa U CNpoBefyBatbe Ha
HaLMOHaNHWTE CTpaTernn 1 akLMOHW NNaHoBM 3a
pa3Boj Ha MHhopmMaTMyUKO onwwTecTBo. McToTo Teno
Tpeba Aa BOAM rpuka 3a pernoHanHa copabotka u
KOOpAMHaLMja BO HAacOKa Ha NOCTUTHYBarbe Ha
3aefiHNYKNTE Lienu.

HauuoHanHute cTpateruu Tpeba fa 6uaat npu-
JIarofeHn KOH HoBaTa cTpaTeruja Ha EY 3a uxdop-
MaTUYKo onwTecTso - n2010, eqHoBpeMeHo 06e3-
GepyBajku 3roemMeHa noaaplika Ha CnposeayBa-
HETO Ha BeKe [IOHECeHNUTe NONUTUKN U CTpaTernu.

Tpe6a fia ce jakHe cBecTa fieKa u3rpagbara Ha
MH(OPMATMYKO ONIITECTBO He e paboTa camo Ha
MH(OPMATMYAPKTE, TYKY Ha CUTE rparaHu U Kako
TaKBa Tpeba Aa CTaHe Aen of raBHUTE OnMWTECT-
BeHu TekoBu. OBa, Merfy ipyroTo Ke ce NoCTUrHe U1
CO KOPUCTEHE Ha jacHa, He[BOCMUCEHA U
HeTeXHMYKa TepMUHOSIOrMja Npu U3paboTkaTa Ha
NpUMEHeTU NONUTUKM 04 0Baa 06s1acT.

Praktikat mé té mira pér
ndértimin e kornizés institucionale

Vonesat aktuale né implementimin e politikave
nacionale dhe strategjive pér zhvillimin e shogé-
risé sé informacionit sjellin deri né ngadalésimin e
gjithé procesit té eurointegrimit né regjion. Eshté
urgjente dhe e pashmangshme qé geverité pérveg
pérkrahjes deklarative té sigurojné edhe
implementim thelb&sor té projekteve nga planet
akcionale, me cka do té demonstrojné
pérkushtimin e tyre né zhvillimi i gjithmbarshém
shogéror dhe ekonomik.

Lidhja e geverive ne kuadér té iniciativave eEJL
dhe eEJL+ te paktit pér stabilitet siguron bazé te
shkélgyeshme pér ndértimin e shogérisé sé
informacionit dhe geverité individuale duhet ta
risin pjesémarrjen e tyre né té. Njékohésisht,
rekomandojmé né kété iniciativé té pérforcohet
edhe pjesémarrja e faktoréve nga sektoré tjeré -
arsimi, sektori privat dhe ai jogeveritar.

Rekomandimet jané té krijohet njé trup, agjension
ose njé ministri e vecanté, varésisht prej
specifikave né ¢do shtet. Ky trup duhet té jeté
pérgjegjés pér vendosjen e infrastrukturés se
domosdoshme ligjore dhe zbatimin e strategjive
nacionale dhe planeve aksionale pér zhvillimin e
shogérisé sé informacionit. I njéjti trup duhet té
kujdeset pér bashképunimin dhe koordinimin né
drejtim té arritjes sé qéllimeve té pérbashkéta.

Strategjité nacionale duhet té jené té pérshtatura
kah startegjia e re e Unionie Evropian (UE) pér
shogéri té informacionit - 2010, njékohésisht
duke siguruar pérkrahje mé té madhe pér
implementimin e politikave dhe strategjive té
sjellura.

Duhet té ngrihet e forcohet vetédija se ndértimi i
shogérisé sé informacionit nuk éshté puné vetém
pér informaticientét, por edhe e té gjithé
qytetaréve dhe si e tillé duhet té béhet pjesé e
rrjedhave kryesore shogérore. Kjo, mes tjerash do
té arrihet edhe me pérdorimin e terminologjisé sé
garté, jo teknike dhe jo té dykuptimté gjaté
pérpilimit té politikave té zbatuara né kété lémi.



= Strong political will of the governments is needed
for development of information society in the
region through implementation of the adopted
documents (national strategies, policies and action
plans for development of information society) and
through allocating budgetary funds specially aimed
for this purpose.

Past experience has shown that use of closed
standards leads to difficulties in the work and
decreased opportunity for inclusion of all
stakeholders in the development of information
society. In order to provide the highest
interoperability level between all e-services users
the governments should provide continual
communication by using open standards defined
by the relevant international organisations and
bodies (EU-IDABC, W3C, 0ASIS).

Some governmental e-services are already offered
in the countries from the region. However, the
governments should strive at providing all 20 basic
e-services taken into account in development level
benchmarking by the EU.

Successful examples of implementing e-services
illustrate the need of comprehensive and syste-
matic cooperation between all the ministries,
coordinated at highest governmental level.

Governments should make their best efforts to
raise public awareness about benefits from using
e-services by constant informing and educating
the citizens via available mechanisms, especially
through formal education, as well as increased
cooperation with nongovernmental sector and
media.

At the implemented e-services responsible civil
servants should pay great attention to
maintenance, information updating, as well as
constant training of civil servants and care for
data protection.

Taking into consideration free and open source
software options and alternatives when selecting
solutions for e-governance applications increases
market competition that leads to enhanced quality
and quantity.




E-Bnapeetse
U rpafaHcKo y4ecTBo

3a pa3Boj Ha MH(OPMATUYKOTO ONILTECTBO BO
Per1oHoT e notpe6Ha CUIHa NOANTUYKA Boja Ha
BNIaZuTe NpeKy CNpoBeayBatbe Ha Beke JOHeceHuTe
FOKYMEHTU (HaLMOHaNHN CTpaTernu, noAUTUKM 1
aKLMOHW NNaHOBY 3a pa3Boj Ha MHOPMATUYKO
OMNLUTECTBO) W NpeKy 06e36eyBatbe Ha OyLIeTCKM
cpeAcTBa noce6Ho onpefeneHy 3a 0Baa HaMeHa.

[locerauHuTe UCKYCTBA YKaXyBaaT ieKa Kopucre-
FHETO Ha 3aTBOPEHM CTaHAAPAM A0BEAYBa [0 TEWKO
TUW BO paboTata 1 HamaseHa MOXHOCT 3a BKIy4yBarbe
Ha CUTe YNHUTENM BO Pa3BOjoT HAa MH(OPMATUYKOTO
OnuwTecTBo. 3a a 06e36eAaT HajBUCOKO HUBO HA WH-
TeponepabuIHOCT NOMEry CUTE KOPUCHULM Ha e-yciy-
ruTe, BNacTUTe Tpeba fa 06e3beaar HenpeyeHa KoMy-
HUKaLMja NpeKy KOPUCTErE Ha OTBOPEHM CTaHZAPAM,
MPONULIAHM Off PENIEBAHTHUTE MEFyHAPOAHM
opratu3auuu v tena (EU-IDABC, W3C, OASIS).

Bo 3emjuTe o pervoHoT BeKe ce HyfaT onpeaeneHu
BNaAMHM YCIYTW MO ENEeKTPOHCKM naT. Ho, Bnagute
Tpeba fa BNOXaT Hanop 3a Aa rv obesbeaar cute
0CHOBHU 20 e-ycnyrvt Ko ce 3emaar npeAsug, npu
MEepereTo Ha HMBOTO Ha Pa3Boj 0f CTpaHa Ha EY.

YcnewHuTe npUMepy Ha BOCMOCTaBYBakbe e-ycnyri
VKayBaar Ha notpe6ara 3a ceondarHa v cMCTEMATCKA
copaboTKa nomery cuTe MUHUCTEPCTBA KOOPAUHUPAHa
04 HajBUCOKO BNAAMHO HMBO.

Bnapwte Tpe6a Aa BAOXAT HANOpH fia Ce NOAUTHE
HWBOTO Ha jaBHA CBECT 3a MOJIE3HOCTA Of KOPUCTEHETO
Ha e-ycnyrute, npexy NocTojaHo MHGopMUpare 1
efyKaumja Ha rpafaHuTe, Co KOPUCTEHE Ha pacro-
TIOXKNMBUTE MEXaHU3MK, 0CO6EHO Mpeky hopManHUoT
06pa3oBeH CUCTEM, KaKO U 3rofieMeHa copaboTka co
HeBNIAZAMHMOT CEKTOP U CO MEAUYMUTE.

Kaj BocnocTaBeHUTe cucTEMU 3@ €-yCnyru,
O[rOBOPHUTE BNaanHK Cnyx6eHnum Tpeda aa
nocseTar 0c06eHO BHUMAHNE Ha HUBHO PefOBHO
0ApXKYBatbe, AXKypUparbe Ha MHDOPMALMKTE, KaKO U Ha
nocTojaHa 00yKa Ha APXKaBHUTE CYXOEHULM U FpUKa
3a CUrypHOCTa Ha nopatouuTe.

3emarbeto npeasua Ha cnoGoAHMOT codTeep npu
1360pOT Ha pelueHunja 3a aninuKaumu 3a e-nageere ja
3rofiemMyBa KOHKYPEHTHOCTA Ha Na3aporT, Koja AoBefyBa
[0 3roNIeMyBatbe Ha KBAHTUTETOT W KBA/IUTETOT.

E-geverisja
dhe pjesémarrja qytetare

Pér zhvillimin e shogérisé sé informacionit nevojitet
vullnet i forté politik i geverive népérmjet
implementimit té dokumenteve té sjellura (strategjité
nacionale, politikat dhe planet akcionale pér
zhvillimin e shogérisé sé informacionit) dhe me
ndihmén e sigurimit té mjeteve buxhetore té
caktuara veganérisht pér kété géllim.

Pérvojat e deritanishme tregojné se pérdorimi i
standardeve té mbyllura sjell véshtirési né puné dhe
zvogélon mundésiné pér kycje té té gjithé faktorve
né zhvillimin e shogérisé sé informacionit. Qé té
sigurojné nivel mé té larté té interoperabilitetit mes
té gjithé shfrytézuesve té e-shérbimeve, autoritetet
duhet té sigurojné komunikim té pandérpreré me
ndihmén e shfrytézimit té standardeve té hapura, té
shkruara nga organizatat relevante ndérkombétare
dhe trupa (UE - IDABC, W3C, 0ASIS).

Né vendet né regjion ofrohen shérbime té caktura
geveritare né ményré elektronike. Por, geverité duhet
té japin mund gé ti sigurojné té gjitha 20 e-
shérbimet themelore té cilat merren parasysh gjaté
matjes sé nivelit té zhvillimit nga ana e UE.

Shembujt e suksesshém té implementimit té e-
shérbimeve tregojné né nevojén pér bashképunim té
gjithmbarshém dhe sistematik ndérmjet gjitha
ministrive té koordinuar nga niveli mé i larté
geveritar.

Qeverité duhet té japin mund qé té ritet niveli i
vetédijes publike pér dobiné nga pérdorimi i e-
shérbimeve, népérmjet informimit té vazhdueshém
dhe edukimit té qytetaréve, me pérdorimin e
mekanizmave qé i kané né disponim, népérmjet
sistemit formal té arsimimit, si dhe té ritet
bashképunimi me sektorin jogeveritar dhe me
mediumet.

Tek sistemet e implementuara pér e-shérbime,
népunésit pérgjegjés qeveritar duhet ti kushtojné
kujdes té vecanté azhurnimit dhe mirémbajtjes sé
rregullt té informatave, edukimit té vazhdueshém té
népunésve shtetéror dhe té kujdesen pér siguriné e
té dhénave.

Marrja parasysh e softuerit té liré gjaté zgjedhjes sé
aplikacioneve pér e-geverisje rrit konkurrencén né
treg, kjo shpie deri né rritjen e kuantitetit dhe
kualitetit.



= (ivil rights and freedoms should be protected
in the use of ICT, as precondition for
democratisation of societies - human dignity
and wellbeing should be at the heart of e-
society.

ICT makes collection of personal data from the
citizens easier, contrary to the principles of
“necessity” and “proportionality” - that is
why legal and institutional framework for
preventing misuse is necessary. We
recommend implementation of the guidelines
on the protection of privacy and transborder
flows of personal data adopted by the
international associations as OECD on state
level, and EDRI on European NGO sector level.

State bodies should make special effort for
preventing all kinds of privacy misuse by
strict adherence to the laws, introducing
precise internal procedures and publishing

their privacy policies in all forms of
communication.

Proactive implementation of Law on Free
Access to Information of Public Character
(Freedom of Information Act) strengthens
trust among citizens towards the institutions
(information holders) and will lead to more
efficient work of the institutions.

Consistent implementation of Law on Personal
Data Protection and Law on Free Access to
Information of Public Character, as well as of
other relevant European standards, provides
achieving balance between these two
freedoms.




CnobopeH npuctan go uHdopMauum
1 3aWTUTA Ha JINYHU NOJATOLM

lpafaHckuTe npasa u cnoboau Tpeba
33[0/KUTENHO fa OMAAT 3aWTUTEHN U NpH
KopuctereTo Ha UKT, kako npegycnos 3a
AeMOoKpaTu3aLmja Ha onwTecTBaTa —
YOBEKOBOTO JOCTOMHCTBO M Bnarococtojba
Tpeba fa 6uaaT ,CpLUeTo” Ha e-oMnWTecTBOTO.

NKT ro onecHysa npuGMparbeto Ha ANYHU
NoAaToOUM Of rparaHuUTe CMPOTUBHO Ha
NPUHLMNNUTE HA ,HEONXOAHOCT” 1
,NPONOPLUOHANHOCT” — 3aT0a € HeoNXoAHa
npaBHa U MHCTUTYLMOHAHA paMKa 3a
CnpeyyBatbe Ha eBeHTyasHa 3noynotpeba.
MpenopayyBame cnpoBeAyBatbe Ha HACOKUTE 3a
3alWTUTa HAa NPUBATHOCTA U NPeKyrpaHuyeH
MPOTOK Ha IMYHM NOAATOLM KOU T lOHeCcyBaaT
meryHapoaHuTe acoumjauuu kako OELL Ha
HMBO Ha Apxasu u EJIPW Ha HuBo Ha
€BPOMNCKMOT HEBALMH CEKTOP.

[lpxkaBHuUTE opraHu Tpeba fa Bnoxar nocebeH
Hamop 3a CrpeyyBarbe Ha CUTE BULOBU
3n0ynotpeba Ha NpMBaTHOCTA CO CTPOrO
MoYMTYBatbe Ha 3aKOHWUTE U BOCMOCTABYBatbE
Npeuu3Hu UHTEPHYU npoLesypu 1 06jaByBarbe
Ha HUBHMTE MOJUTUKM 33 MPUBATHOCT MPY CUTE
thopmu Ha KOMyHUKaLuja.

MpoaKTMBHOTO CrpoBeAyBatbe Ha 3aKOHOT 3a
cnobogeH npucran go UHhopMaLmu of jaBeH
KapakTep ja 3ajakHyBa foBepb6arta Ha rparaHute
KOH UHCTUTYLMUTE (MMaTenn Ha MHdopmaLmm)
1 ke LoBede A0 HUBHO noeduKacHo paboTetse.

[ocnegHoTto cnpoBeayBatbe Ha 3aKOHOT 3a
3alTUTA Ha IMYHUTE NOAATOLM U 3aKOHOT 3a
cnobofeH npuctan go MHGOpPMaLMUTeE Of jaBeH
KapaKTep, KaKo U Ha fpyruTe peneBaHTHU
€BPOMNCKMU CTaHAapAM, OBO3MOXKYBA
NOCTUrHYBake PaMHOTEXA nomery OBue ABe
cnoboau.

Qasje e liré deri te informatat
dhe mbrojtja e té dhénave personale

Té drejtat e qytetaréve dhe lirité e tyre duhet
doemos té jené té mbrojtura edhe gjaté
pérdorimit té TIK, si parakusht pér
demokratizimin e shogérive - dinjiteti
njerézor dhe mirégenia duhet te jene “zemra”
e e-shoqérisé.

r

TIK e lehtéson pérmbledhjen e té dhénave
personale prej qytetaréve né kundérshtim me
principet “domosdoshméri” dhe
“proporcionalitet” - prandaj éshté e
domosdoshme korniza ligjore dhe
institucionale pér pengimin e kegpérdorimit té
mundshém. Rekomandojmé zbatimin e kaheve
pér mbrojtjen e privatésisé dhe rrjedhén
tejkufitare té té dhénave personale té cilat i
sjellin shogatat ndérkombétare si OECD né
nivel té shteteve dhe EDRI né nivel té sektorit
jogeveritar Europian.

Organet shtetérore duhet té japin mund té
vecanté pér pengimin e té gjitha llojeve té
kegpérdorimeve té privatésisé duke respektuar
ligjet dhe pér implementimin e procedurave
interne precize té politikave té tyre pér
privatési prané gjitha formave té komunikimit.

Implementimi proaktiv i Ligjit pér gasje té liré
deri te informatat e karakterit publik e rrit
besimin e gytetaréve ndaj institucioneve (té
informatave) dhe do té sjellé puné mé efikase
té tyre.

Implementimi i mirfillté i Ligjit pér mbrojtjen
e té dhénave personale dhe Ligjit pér qasje té
liré deri te informatat té karakterit publik, si
dhe i standardeve tjera relevante evropiane ,
mundéson arritjen e baraspeshés ndérmjet
kétyre dy lirive.



= Overall safety of ICT systems as well as of data
integrity provides building of trust
relationships between all stakeholders both
on national and international level.
Institutions, organisations and companies
should be certified by internationally
accepted ICT security standards such are ISP
17799 and 27001 as a guaranty of safety of
their ICT systems.

Governments should make efforts to raise
public awareness about importance of safety
through constant informing and educating not
only for people in charge in the appropriate
institutions, but also citizens and business
sector via available mechanisms, especially
through formal education, as well as increased
cooperation with nongovernmental sector and
media

Cyber-crime cases in the countries from the
region leaded to blacklisting the countries,
thus inhibiting e-commerce development. We
need coordination, concrete action and
strengthening capacities of relevant
institutions in order to decrease computer
crime influence and to improve the negative
image.

A lot of must to be done for development of
e-business through development of
appropriate institutional framework and
inciting e-business in private sector. Current
offer of financial e-transactions is restricted
to some segments, such is banking. They
should be comprehensively applied in public
institutions and private companies for cash-
free payment and e-business to start
functioning.




E-Tprosuja, komnjyTepcku KpuMuHan
1 3aKOHCKa paMKa 3a CUTypHOCT

CurypHocTa Ha MKT-cuctemute BO LIENIOCT KaKo M
WHTErpuTeToT Ha NOJATOLMTE OBO3MOXKYBA
OfHOCM Ha fjoBepba nomery cuTe YNHUTENN KaKO
Ha HaLMOHA/HO TaKa U Ha MeryApXaBHO HUBO.
NHcTuTyumuTe, opraHusauuute u gupmute Tpebda
Aa ce ceptuduumpaat cnopes MefyHapogHuTe
onwTtonpudarteHu ctaHgapav 3a UKT curypHoct
kako 1CO 17799 n 27001 kako rapaHuuja Ha
curypHocta Ha HuHute UKT cuctemu.

Bnagute Tpe6a Aa BAOXAT HANopu Aa ce nogurHe
HMBOTO Ha jaBHA CBECT 3@ BAXXHOCTA Ha
CUrypHOCTa, NpeKy NoCTojaHo MHGOpMUpatbe 1
efyKaluja, He CaMo Ha OZrOBOPHMUTE ML BO
COO/BETHUTE UHCTUTYLMU, TYKY W HA rparaHuTe u
Ha [ieN0BHUTE Cy6jeKTH, CO KOPUCTEHE HA
PacnosoXanBUTE MeXaHU3MM, 0COBEHO MpeKy
(hopManHu1oT 06pa3oBeH CUCTEM, KaKO U
3rofiemeHa copaboTka o HeBAZNUHUOT CEKTOP U
CO MefiuymuTe

Cnyyante Ha KOMNjyTEPCKM KPUMUHAN BO 3eMjuTe
Of, PErvoHOT AOBEA0A IO HMBHOTO CTaBakbe Ha
»LpHM TMCTK” WTO ro OHEBO3MOXKYBA Pa3B0ojOT Ha
e-Tprosujata. MoTpe6Ha e koopanHaLmja,
KOHKPETHa aKL1ja 1 jakHerbe Ha KanauuTeTute
Ha peneBaHTHUTE MHCTUTYLMM CO Lien fa ce
HaManu BAWjaHWUETO Ha KOMMjyTepCKUOT
KPUMWHAN 1 Aa Ce MonpaBy HEraTUBHUOT UMUY.

3a pa3BojoT Ha e-6u3HMCOT Tpeba yiwTe MHOTY fAa
Ce Hanpasy NpeKy pa3Boj Ha COOABETHA
MHCTUTYLMOHANHA pamMKa U HEroBo
NOTTUKHYBatbe BO MPUBATHUOT CEKTOP.
MocTojHaTta NoHyAa Ha (UHAHCUCKY e-
TPaHCaKLMM 3acera e orpaHnyeHa Ha NoegnHu
CermMeHTH KaKo Ha npumep 6aHKapCTBOTO.
MoTpe6HO e HMBHO ceonaTHO BOBELYBate BO
jaBHWTE UHCTUTYLMM U NPUBATHUTE UPMU CO
Len fa 3axmBee 6e3roToBMHCKOTO niaKarbe u e-
GM3HMCOT BOOMLTO.

E-tregtia, krimi kompjuterik
dhe korniza ligjore pér siguri

Siguria e TIK-sistemeve ne térési si dhe
integriteti i te dhénave mundéson marrédhenie
té besimit ndérmjet té gjithé faktorve si ne
nivel nacional ashtu edhe ne nivelin
ndérshtetéror. Institucionet, organizatat dhe
firmat duhet te certifikohen sipas standardeve
ndérkombétare pér TIK siguring, si dhe sipas
standardeve ISO 17799 dhe 27001 si garanci
pér siguri te TIK-sistemeve te tyre.

Qeverité duhet te japin me tepér mund ge te
ngrihet niveli i vetédijes publike pér réndésiné
e sigurisé edhe até me ndihmén e informimit te
vazhdueshém dhe edukimit, jo vetém te
personave pérgjegjés ne institucionet pérkatése,
por edhe te qytetareve dhe subjekteve afariste,
me pérdorimin e mekanizmave ge jané né
dsiponim, vecanérisht me sistemin formal te
arsimimit, si dhe te ritet bashképunimi me
sektorin jogeveritar dhe me mediumet.

Rastet e krimit kompjuterik ne vendet ne
regjion sollén deri ne vendosjen e tyre ne “listat
e zeza” gjé gé pengon zhvillimin e e-tregtisé.
Nevojitet koordinim, aksion konkret dhe
pérforcimi i kapaciteteve te institucioneve
relevante me gellim ge te zvogélohet ndikimi i
krimit kompjuterik dhe te pérmirésohet imixhi
negativ.

Pér zhvillimin e e-biznesit duhet te behet edhe
shume me ndihmén e zhvillimit te kornizés
pérkatése institucionale dhe nxitjen e tij ne
sektorin privat. Oferta aktuale e e-
transaksioneve financiare tani pér tani éshté e
kufizuar ne segmente te vecanta si pér shembull
bankimi. Eshté e nevojshme pérfshirja e
gjithmbarshme e tyre ne institucionet publike
dhe firmat me gellim ge te ngjallet pagesa pa te
holla dhe e-biznesi ne pérgjithési.



= Decision makers should incite and accelerate
the process of media digitalisation thus
increasing technical quality and wider
realisation of freedom of expression. Clear
strategy for broadcasting digitalisation should
be clearly defined in accordance with the EU
plans.

The internet and other forms of new digital
media offer many more ways for content to get
to audiences and is not so geographically
limited or is not at all geographically limited.
Media digitalisation and emerging of new
media also provide increased availability and
accessibility to the handicapped people.

States must reconsider their regulatory
frameworks to account for the changes, paying
particular attention to the fact that resources
for the dissemination of content are no longer
limited as with terrestrial analogue technology.
Both for internet and digital broadcast media,
states should consider regulation based on the
country of origin rather than the location of
the potential audiences.

The internet and digital media provide the
space for freedom of expression to be truly
realized. Of course there is dangerous and
illegal content on the internet and other new
media as well, but states should be careful to
differentiate between what is only distasteful
or unpleasant and what it really illegal so as
not to over regulate. Harsh restrictions on
content have proven ineffective in that they do
not manage to stop what regulators actually
want to stop, but they unduly limit legitimate
content producers. This accentuates the need
for clear and unbiased defining of criteria,
public bodies in charge of prevention of
misuse, and transparent decision procedures,
especially in controversial cases.




BnujaHue Ha HoBUTE MeanyMK
Ha NpUMeHeTUTE NOJNUTUKN

Hocutenute Ha opiyku Tpeba Aa ro NOTTUKHAT U
3abp3aaTt npoLiecoT Ha AuruTanusaluja Ha meauy-
MUTE CO LITO Ke 0BO3MOXAT NOAUTHYBaHbE Ha
TEXHWYKWOT KBANUTET U MOWMPOKO peannsnparbe Ha
npaBaTa Ha u3pasyBatbe. [loTpe6HO e AednHuparbe
Ha jacHa cTpaTteruja 3a AMruTanu3aumja Ha paguo-
Audy3njata Koja Ke buae ycornaceHa co niaHoBuTe
Ha EY.

NHTepHeTOT U ApyruTe opMU HA HOBU AUTUTANHU
MEefMyMU HYAAT MHOTY MOBEKE HauMHM 33 MPEHOC Ha
COAPXKMHUTE 40 NYOIMKIUTE, KOW MaJIKy UM
BOOMLUTO He Ce MOA B1jaHue Ha reorpadckure
orpaHuyyBatrba. [urutanusanujara Ha meguymure u
nojaBata Ha HOBW BULOBM MEAUYMU OBO3MOXKYBA
3rofieMyBatbe Ha A0CTANHOCTA U NPUCTAMNHOCTA HA
COAPXKMHUTE 10 NnLaTa co NnocebHN NoTpeody.

[pxasute Tpeba Aa rv 3emar npefBug NpoMeHuTe
KOM r'v HoCW AuruTanusauujata v fa ru npunarogar
3aKOHCKMTE paMKy, 0co6eHo BHMMaBajKu Ha dakToT
[eKa pecypcuTe 3a NPeHOC Ha COAPXKUHUTE NoBeKe
He Ce OrpaHNYeHu, KaKo BO Cy4ajoT CO TepecTujan-
HaTa aHanorHa TexHonoruja. Ml Bo Bpcka co
MHTEPHET U BO BPCKa CO AUTUTANU3UpPaHUTe Nopa-
HewWwHW paguoandysHU Meguymu, Bnagute Tpeba aa
ja 3emar npeaBup 3aKOHCKaTa paMKka Bp3 OCHOBA Ha
3emjara Ha NpOM3BOACTBO, a He BP3 OCHOBA Ha
JIoKaLmjaTa Ha NOTeHLMjanH1Te NyBANKY.

WNHTepHeT 1 gurutanHute meanymn o6esbenysaar
npocTop 3a LiesiocHa peanu3aumja Ha cnobopara Ha
n3pasysarbe. CeKako feKa npeky HUB ce npeHecy-
BaaT M OMACHM U HeNeraiHu COaPXUHY, HO
ApXaBuTe MOpa fia BHUMABaaT W fia NpaBaT pasauka
nomery ciyyaute Ha 6e3BKYCHU NN HenpujaTHU
COAPXMHU 1 OHA WTO e HABUCTUHA HEeserasHo, a
0C06eHO fia He JOHeCyBaaT NpPeMHOry 3aKOHCKM
orpaHuyyBatba. CTporute orpaHuyyBarba Ha coap-
XUHUTE Ce NOKaXaa KaKo HeedeKTUBHM, OTU TUe He
yCNeBaar Aa ro crpeyar oHa WTo perynatopute
BCYLIHOCT CaKaarT Aa ro Cpeyar, TyKy HeomnpaBAaHo
W OrpaHU4yBaart JeraaHuTe v IETUTUMHU KpeaTopu
Ha coapxHuHu. OBa ja HarnacyBa notpebara 3a
jacHo u HepocMUCEHO AeduHUparbe Ha
KpUTEPUYMH, HAAJIEXHM TeNa U TPaHCMAPEHTHY
NpoLefypY 3a 0AJTyuyBatbe, 0CO6EHO Kora ce
paboTy 3a KOHTPOBEP3HM COAPKMHM.

Ndikimi i mediumeve te reja
ne politikat e zbatuara

Bartésit e vendimeve duhet ta nxisin dhe
shpejtojné procesin e digjitalizimit té mediumeve
me cka do té mundésojné rritje té kualitetit teknik
dhe realizim mé té gjéré té té drejtés sé té
shprehurit. Nevojitet definim i njé strategjie té
vecanté pér digjitalizimin e radiodifuzionit e cila
do té jeté e pérshtatur me planet e UE.

Interneti dhe format tjera té mediumeve té reja
digjitale ofrojné shumé mé tepér ményra pér bartje
té pérmbajtjeve deri te publiku (audienca), té cilét
pak ose aspak nuk jané nén ndikimin e kufizimeve
gjeografike. Digjitalizimi i mediumeve dhe
paragitja e llojeve té reja té mediumeve mundéson
rritje té disponueshmérisé dhe gasjes sé
pérmbajtjeve deri te personat me nevoja té
vecanta.

Shtetet duhet t'i marrin parasysh ndryshimet qé i
sjell digjitalizimi dhe t'i pérshtatin kornizat ligjore,
vecanérisht duke pasur kujdes né faktin se resurset
pér bartje té pérmbajtjeve nuk jané mé té
kufizuara, si né rastin me teknologjiné analoge
terestiale. Edhe né lidhje me internetin edhe né
lidhje me mediumet e digjitalizuar radiodifuze té
méparshme, geverité duhet té€ marrin parasysh
kornizén ligjore né bazé té shtetit té prodhimit, e
jo né bazé té lokacionit té audiencés (publikut)
potenciale.

Interneti dhe mediumet digjitale sigurojné
hapésiré pér realizimin e térésishém té lirisé sé té
shprehurit. Gjithsesi se népérmjet tyre barten edhe
pérmbaijtje té rrezikshme dhe jolegale, po r shtetet
duhet té kené kujdes dhe té b&jné dallim né mes
rasteve té pérmbajtjeve té pakénshme e pa shije
nga ajo se cka me té vérteté éshté jolegale,
vecanérisht té mos sjellin shumé kufizime ligjore.
Kufizimet e reptésishme té pérmbajtjeve u treguan
joefektive, sepse nuk arrijné té ndalojné até qé
rregullatorét me té vérteté duan ta ndalojné, por,
paarsyeshém krijuesit legjitim dhe legal té
pérmbajtjeve. Kjo e thekson nevojén pér definim
té qarté dhe té njékuptimté té kriteriumeve, trupa
pérgjegjés dhe procedura transparente pér
vendosje, vecanérisht kur béhet fjalé pér
pérmbajtje kontroverse.



= The issue of bridging the gap between eSEE
and eEU is political issue demanding political
will, but at the same time it is to a great
extent technical and economical issue, so we
cannot expect that all needs will be meet at
once, i.e. only with political decision, but also
requires networking and hard work by all of us
in order to bridge this gap.

Biggest points which are important for
implementation of partnerships are
partnerships between governments, business
and civil sector. Introducing monitoring tools
will provide simplified cooperation between
all parties, thus enabling increased control of
the process and constant pressure to bodies
responsible for delivering results.

What we need for bridging the gap eSEE and
eEU is sustainability, endurance, system and
approach that will practically provide
sustainability because we need initiative,
ownership, and decreasing dependance on
foreign projects, both from the regional and
state aspect.

Building partnership between governments,
business and civil sector as well as
international donors is foundation for
sustainable development of information
society in the region. Local stakeholders
should more efficiently take the opportunity
for acquiring knowledge and experience from
international
organisations/institutions/donors, stressing
the needs identifying by local communities at
the same time.




MapTHepcTBO, BMpEXYBate U rpagere
CUHEpruu 3a HaiMUHyBarbe Ha ja3oT
nomery eJUE n eEY

MpawarbeTo Ha NpemocTyBatbe Ha ja3oT eEY-
eJEE e nonuTnyKo npawatrbe yme pelaBame
6apa NonMTUYKa BOJTja, HO UCTO Taka MHOTY € 1
TEXHWYKO U EKOHOMCKO Mpallarbe, Taka WTo He
MOXeMe [a CMeTaMe fieKa CuUTe noTpebu ke
61aaT 3af0BOJIEHN OAEAHAL, OAHOCHO CaMo CO
NONUTUYKU OLIYKU, TYKY € NoTpe6HO
BMpEXXyBatbe U MHOTY paboTa Of cuTe Hac co
Lilen oBaa NyKHaTUHa fAa ce nokpue.

Hajronemute TOUKM WTO CE BAXHU BO
MMMNEMEHTaLMjaTa BO NapTHepPCTBaTa ce
napTHepcTearta nomery Biagute, GU3HUCUTE U
rparaHcKMoT cekTop. BoBeayBarbeTo Ha anatku
33 MOHUTOPMHT Ke 0BO3MOXW e[HOCTaBHA
copaboTKa Ha cuTe cybjeKTu, co WTo Ke ce
NOCTUTHe 3roieMeHa KOHTposa Ha NpoLecoT 1
BpLUEHE HA NOCTOjaH NPUTUCOK BP3
OZrOBOPHMTE 3a MCMOpaYyBatbe pesynTary.

OHa WTo HK Tpeba 3a NPeMoCTyBake Ha ja3oT
eEY-eJEE e oppXnnBOCT, [ONTOTPajHOCT, eAeH
CUCTEM W MpUCTan LWTO NPAKTUYHO Ke 0be3benm
OAPXNUBOCT BUAEjKM TOA WTO HU Tpeba e
MHULM]aTUBA, COMCTBEHOCT 1 A He 3aBUCUME
MHOTY Of HaZBOPELHUTE NPOEKTU 0f,
PErvMoHanH1OT KaKo W Of APXKaBHUOT aCnekT.

lpagerbeTo NapTHEPCKU 0AHOC nomery
BJIALMHUOT, NPUBATHMOT U HEBAAAUHUOT CEKTOP
KaKo 1 cO MefyHapoJHWUTe [OHATOPM e 0CHOBA
33 0APXNMB Pa3BOj Ha MHDOPMATUYKOTO
OMITECTBO BO pernoHoT. Bo Toj npouec
JIOKaJHUTE YMHUTENM Tpeba noedukacHo Aa ja
MCKOPUCTAT MOXHOCTA 32 CTEKHYBate 3Haera
1 UCKYCTBA Of, MefyHapoaHuTe
OpraHv3auuu/MHCTUTYLMK/ KOHATOPH,
MCTOBPEMEHO UCTAaKHYBajku rv notpe6ure
UAEHTUDUKYBAHM 04 NOKANHUTE 3aeAHNLM.

Partneriteti, lidhja né rrjeté
dhe krijimi i sinergjive pér tejkalimin
e hendekut né mes eEJL dhe eUE

Céshtja e tejkalimit té hendekut eEJL - eUE
éshté céshtje politike zgjidhja e sé cilés
kérkon vullnet politik, por gjithashtu éshté
edhe ¢éshtje shumé teknike dhe ekonomike,
késhtu gé nuk mund té presim se té gjitha
nevojat do té plotésohen pérnjéherg,
respektivisht vetém me vendime politike, por
éshté e nevojshme lidhja né rrjeté dhe shumé
puné prej té gjithé neve me géllim gé kjo
carje té mbulohet.

Pikat gé jané mé té réndésishme né
implementimin né partneritet jané
partneritetet ndérmjet geverive, bizneseve
dhe sektorit civil. Implementimi i veglave pér
monitoring do té mundésojé njé bashképunim
ndérmjet gjithé subjekteve, e me kété do té
arrihet kontroll mé e madhe e procesit dhe
kryerje e njé presioni té vazhdueshém mbi
pérgjegjésit pér dorézimin e rezultateve.

Ajo cka na duhet pér tejkalimin e hendekut
eEJL - eUE éshté géndrueshméri, afatgjatés,
njé sistem dhe gasje qé praktikisht do té
sigurojé géndrueshméri sepse ajo cka na duhet
éshté iniciativé, pronési dhe té mos varemi
shumé prej projekteve té jashtme nga aspekti
regjional dhe ai shtetéror.

Ndértimi i marrédhénieve té partneritetit
ndérmjet sektorit geveritar, privat dhe
jogeveritar dhe me donatorét ndérkombétar
éshté bazament pér zhvillim té géndrueshém
té shogeérisé sé informacionit né regjion. Né
kété proces faktorét lokal duhet né ményré mé
efikase té shfrytézojné mundésiné pér
pérfitimin e njohurive dhe pérvojave prej
organizatave ndérkombétare/ institucioneve/
donatoréve, njékohésisht duke i theksuar
nevojat e identifikuara nga bashkésité lokale.
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Second International Conference
“e-Society.Mk 2006”

E-Society in South-East Europe

Best Practices in Institutional Framework Building

E-government and Citizen Participation

Freedom of Information and Data Privacy

e-Commerce, Cyber-Crime

and Cyber-Security legislation

New Media Influence on Policy

Partnership, networking and building synergy

for bridging the gap eSEE and eEU
Recomendation considering the copyrights

Btopa mefyHapopHa koHdepeHuuja
,e-OnwrectBo.Mk 2006”

E-Onwrectso Bo JyroncroyHa Espona

Hajpo6pu npakcu npu usrpanba

Ha MHCTUTYLMOHANHA paMKa

E-Bnapeere 1 rparaHcko y4ecTso

CnoGopeH npuctan fo UHopMaLmuu

1 33WTMTa Ha IMYHU NOAATOLM

E-Tprosuja, KomnjyTepcku KpummuHan

1 3aKOHCKa paMka 3a CUrypHOCT

BnujaHue Ha HoBuTe MepuymMu

Ha NpUMEHEeTUTE NOANTUKM

lapTHepcTBO, BMpeXyBate U rpafere CUHepruu

33 HagMUHyBatbe Ha jasot nomery eJUE u eEY
Mpenopaka Bo BpcKa o aBTOPCKU npasa

Konferenca e dyté ndérkombétare
“e-Shogéri.Mk 2006"

E-shoggéria né Evropén Juglindore

Praktikat mé té mira pér ndértimin

e kornizés institucionale

E-geverisja dhe pjesémarrja qytetare

Qasje e liré deri te informatat

dhe mbrojtja e té dhénave personale

E-tregtia, krimi kompjuterik

dhe korniza ligjore pér siguri

Ndikimi i mediumeve te reja ne politikat e zbatuara

Partneriteti, lidhja né rrjeté dhe krijimi i sinergjive

pér tejkalimin e hendekut né mes eELJ dhe eUE
Rekomandime né lidhje me té drejtat e autorit

Recomendation considering
the copyrights

Use of new technologies leads to formal
criminalisation of great number of citizens.
There are cases when many people can breach
copyright without being aware of that.
Initiatives such are Creative Commons and
Wikipedia are good example that creative
authors do not create just for money, but they
have other motive: promotion, moral
satisfaction, sharing creativity and helping
the community. Alteration of the legal
framework, that is currently focused on
financial motives, is needed towards providing
and alleviating the fruits of the creative
efforts incited by other motives, not just
financial.




Mpenopaka Bo Bpcka co
aBTOPCKM npasa

lpMeHaTa Ha HOBM TEXHONOrMW AOBEAYBaA A0
thopmanHa KpuMMHanM3auMja Ha orpomeH 6poj
rparfaHu, Nopagu CUTyaLMmn BO KON MHOTY Nyfe
MOXaT fia MM MpeKpLuaT aBTopckuTe npasa 6e3
Aa 6upat ceecHu 3a Toa. MHMumMjaTUBMTE KaKo
nnueHumuTe 3a KpeaTuBHY 3aeHUYKN
coapxunu (Creative Commons) u 3a
Bukuneauja ce nobap npumep aeka nyreTo Wro
C03/,aBaaT, He ro npaat T0a Camo 3a napw, TyKy
¥MaaT W apyra MoTUBalLMja: NnpomMoLu;ja,
MopanHa catucdakumja, xenba 3a
cnofenyBake Ha KpeaTMBHOCTa U NoMarare Ha
3aefHuuata. MotpebHa e NpoMeHa Ha
3aKOHCKaTa pamMKa, Koja MOMEHTHO e
thokycupaHa camo Ha uHaHcucKaTa
MOTWBALIMja, BO HACOKA Ha OBO3MOJXXYBatbe 1
O/leCHYBatbe Ha 3alTuTaTa Ha NaoAoBUTe Ha
KpeaTMBHMOT TPYA, HAacTaHaTW 1 Of ApYru
nobyam.

Rekomandime né lidhje
me té drejtat e autorit

Zbatimi i teknologjive té reja solli deri te
kriminalizimi formal i njé numri té madh té
qytetaréve. Ka situata né té cilat shumé
njeréz mund t'i thyejné té drejtat e autoréve
duke mos gené té vetédijshém pér kété.
Iniciativat, si¢ jané licencat pér Vlera té
pérbashkéta kreative (Creative Commons) dhe
Vikipedia jané shembull i miré se njerézit té
cilét krijojné nuk e béjné kété vetém pér té
holla, por kané edhe motivim tjetér:
promovim, satisfaksion moral, déshiré gé té
ndajné kreativitetin dhe té ndihmojné
bashkésiné. Korniza ligjore e cila
momentalisht éshté e fokusuar vetém né
motivimin financiar duhet té ndryshohet né
drejtim té mundésimit dhe lehtésimit té
mbrojtjes sé fryteve té punés kreative té
nxitura edhe nga motive tjera.




OpraHu3upaxo oa: Metamorphosis - Foundation for Sustainable ICT Solutions
Organizuar nga: Metamopdosuc - PoHpaunja 3a OAPKANBI MHDOPMATUYKN pelleHu]a
Metamorfozis - Fondacion per zgjidhje te gendrueshme informatike

www.metamorphosis.org.mk.

Supported by: OPEN SOCIETY INSTITUTE - INFORMATION PROGRAM

Noappato oa: www.soros.org/initiatives/information

Pérkrahur nga:

WWW.S0ro0s.org.mk
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0SCE Spillover Mission to Skopje www.osce.org/skopje

OSCE Representative on Freedom of the Media ~ www.osce.org/fom
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