.| METAMORPHOSIS ™

WAL 'cr ForR BETTER 50CIETY

BOPEHO
OMWTECTB
{AKEJOHHN

M

YNOTPEEA, CTABOBU U MUCITIEHA 3A UHOOPMALIMCKO-KOMYHUKALIMCKUTE

TEXHONOr MW NOMEI'Y FrPAIAHUTE BO PENYBNUKA MAKEOOHWUJA

STRATEGIC MARKETING & MEDIA RESEARCH INSTITUTE



Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

COOPXHWHA

METOLOJNIOMMMJA.. .4
MABHU HAOOM ... . w5
CEMEJHA UHUMOEHUA HA KOPUCTEHE KOMMJYTEP U UHTEPHET BO [OMAKUMHCTBOTO ..ottt sa s d e e e s e R ea s sn e e ne s e e a e annnan 8

[anun kopuctaT KomnjyTep.
[anu kopuctaT MHTEpHET.. .
TR To] Toa ko oL LNV KT o Tl o) =Y 3 TSP T ST OUPRUROPPRPRIN
Kage cé kopuctaT nHTepHeT — ToTtan
NO3HABAHA Of1 OBJTIACTA HA UH®OPMALIMCKO KOMYHUKALUCKUTE TEXHONTUU .
[anun noceayBaTe KOMMYTEP BO [OMBKMHCTBOTO? ......etiuieeuriereaatteasstesueesuteesustaaseaateeasseeaseeaeseeseeaaseeteeease e st e eaeeeaseenas e et e e ees e e s e e ehe e e ase e He e Sae e e eee e o e b e e b et ee s e e Ha e e oes e e aee e ea et e b e e ee st e eb e e easeenbeenane et e e eaneenneeneneenne 14
[anu koMmnjyTepoT Bo BalueTo 4OMaKMHCTBO MMa npucTan Ha UHTepHeT? .
[anu umate no3HaBara o 0bracTa Ha KOMMjYTEPUTE? ......cevuererieeeenenn. .
[anu yyBcTByBaTe NOTPEe6a Of 3HAEHE BO OBIACTA HA KOMITIYTEPUTE? ....iiutiiiiiiutieattietteateeesseesueeeeteesuseeaseeabeeeaseesaeeeaseeeae e o st e b e e ee st e eae e oee e e be e oat e et e e ee s e e s e e eesea st e nae e et e e ebs e e b e e b e e eebeenaneeateenaneeareenbeenane 17
Kako rv cTekHaBTe BawwuTte no3HaBara of obnacra Ha komnjytepute? — ToTan....
Koj kypc — Totan .
B0 KOja MEPa FO MOBHABATE GHITIMCKUOT JABMK? .....cuteeteeeutteteesiteeteeaeteeteeatse e st e sueeaaseesaseeaseeaeeeabeeabeeeas e e se et oa et et et ea b e e s e e eas e e oa e e e ae e o b e ee st e b e e eee e e as e e oa et eas e e Hat e e e £ e be e ea b e e eae e e et e e ehe e eat e e be e ean e e nneeeeneenneenaneeteens 20
[lann He[oBONHOTO NO3HABaHETO Ha @HITIMCKMUOT ja3UKOT ro YyBCTBYBATe Kako XeHAMKen (He[oCTaToK) BO KOPUCTEHETO Ha KOMMjyTep ...
[anu cmeTaTe aeka komnjyTepckuTe nporpamu (codTep) Tpeba aa buaat goctanHn 1 Ha MakeaoHCKM ja3uk
Hanun Ha MakegoHwuja n e noTpebaHo CTpaTeLLKO NapTHEPCTBO CO rofieMmnTe KOMNjyTepckn hrpmu kako MajkpoCodT (MIiCrosoft), OPaKM ........cciviiriiiiieniiiniiesie ettt
Bo konakaBa Mepa nosHaBawaTa oA obnacra Ha KOMMjyTepuTe 1 MHTEpHET nomaraat npu 6apare n fobusare Ha paborTa...
Bo konakaBa mepa no3HaBawaTa of obnacrta Ha KOMMjyTepute U MHTEPHET NoMaraaT npu NpoLecoT Ha obpa3oBaHune .
Bo konakaBa mepa nosHaBakata o obnacrta Ha KOMMjyTepuTe 1 MHTEPHET NoMaraar na OCTBAPYBaHE HA MOMUTUYUKE KAPMEPA ... .cc.vteueerureauteerurtateesereaseesseesseesaeesaseanseeasseesseessneesseesaneenseens
Bo konakaBa mepa nosHaBawaTa of obnacra Ha KOMMjyTepuTe 1 MHTEPHET Nomaraat na ocTBapyBake Ha npodecnoHanHa kapuepa ..
Bo konakaBa mepa no3HaBawaTa of obrnacta Ha KOMMjyTepute U MHTEPHET NoMaraaT npu KOMyHVKaumja co pOAHWHU 1 NpujaTenu .
Bo konakaBa mepa nosHaBakata o obnacrta Ha KOMMjyTepuTe 1 MHTEPHET NnoMaraat Npyu KOMYHVKaLMja CO AEIMOBHUTE MAPTHEPM .....eoutiiureitieruriateentreaseesteeaseesieesareesteeasseesneeseneesseesaneeseens
Bo konakaBa Mepa nosHaBawaTa of obnacra Ha KOMMjyTepuTe U UHTEPHET Nnomaraar npu KOMyHUKaLmja co MHCTUTYLIMK Ha BracTa
Bo konakaBa mepa no3HaBawaTa of obnacta Ha KOMMjyTepuTe U MHTEPHET NoMaraaT nNpu KOMyHKKaLumja co jaBHaTa agMyHUcTpauumja ... .
Bo konakaBa mepa nosHaBakata o obnacrta Ha KOMMjyTepuTe 1 MHTEPHET NoMaraat NpyY MHDOPMUPAHE 38 BECTU Off CBETOT .....ueeuuteueerureauteesurtateesereanseesseessseessnesaseasseeasneesseessseesseenneenseens
Bo konakaBa Mepa nosHaBawaTa oA obnacra Ha KOMMjyTepuTe 1 MHTEPHET nomaraat Npu MHgopMKparke 3a BECTV Of 3emjaTa ...
KaxxeTe M1 KOM C€ Ha4YMHM 3a NOBP3yBake Ha UHTEPHET noctojaT — ToTan .
33 KOV MHTEPHET MPOBAJAEPY CTE CITYLLHAIIE? — TOTAIT 1...ttiutiiiutt ettt it ette ettt et e e atee et eesaee e et e eae e eab e e abeeeas e e she e oat e e aee e ea st e s e e ea st e he e eae € eae e e eas e o ae e e ee s ea s e e eh et e as e e oh s e eaE e e e e e ee bt e be e oo st e se e nae e emte e eeb e e bt e eeneeneenaneenteens
Cnopeg Bac, fanu KopucTeneTo Ha UHTEPHET e ckano, NpudaTnneo nnn edTUHO
[loKOrKy Ha MHTEPHET 1Ma NnoBeke COAPXUHM Ha MaKegOHCKU ja3uk, gann bu kopuctene/ Nno4ecTo 61 KopucTene UHTEPHET .. .
[loKkonKy KOMMjyTepcKMTe NporpamMu 3a MHTEPEHET Ce Ha MaKeJOHCKU ja3uk, Aany 61 KOPUCTENE/MOYECTO OU KOPUCTEIE MHTEPHET .....cc.uiitieieeaireerueeaateentet et esteeesseesseeseteesseenaneenteeseneenneeseneenne
[ann cnegute HoBOCTM oA obnacTa Ha MHpOpMaTUYKO-KOMYHMKaLMcKaTa TexHonoruja
Opn kou cé n3Bopwu ce nHdopMmpaTe 3a HoBoCTMTe of obnacTta Ha MHOPMATUYKO-KOMYHUKaLUMckaTa TexHonorvja — Totan.. .
[ann 6u nnaTune noBeke 3a NOKBaNUTETHO MaKeAOHCKO CnucaHne of obnacta Ha MHPOPMATNYKO-KOMYHUKALMCKATA TEXHOTIOTHA .....uuvirureeireaureenueeseteenteeaaseestee et e sneesiteesneeneneeteeseneesneeseneenne
[ann umate cukcHa TenedoHcka NnHuja BO AOMaKMHCTBOTO ...
[ann umate mobuneH TenedoH
Hanu nmate kabencku TB npykny4Yok BO JOMakMHCTBOTO
[anun umarte catenutcka TB aHTeHa BO JOMaKMHCTBOTO..
[anv nmaTte kpeguTHa KapTUdka .
[ann 6u cakane 6aHkapcknTe TPaHCaKLUUM 4@ MOXKAT @ CE BPLUAT U MPEKY MHTEPHET ....ccutiiuttetteeeteateeauteeateeaeseeaseaseeeaseesaseaateeaese e st e aeeeeaseesaee et e e eee e e s e e abeeeaseenaeeeat e e eee e ea bt et e e es b e e abeeseneeneenaneeteenane
[anun 6u kynyBane npeky MHTepHeT
3owTo A - ToTtan .
1 o 1T (o TN | 1o 7= SRR
[anun cmeTaTe Aeka KOMMjyTEPCKMOT KprMuHan Bo MakeaoHuja
Koj cé cnopep Bac e 3awtuTeH co 3aKOHOT 3a aBTOPCKM NpaBa U MHTeNeKTyanHa ConcTBeHoCT — ToTan........ .
KaxxeTe Mu kakBo e BawweTo mucnere 3a MajKpoCOMT (MICrOSOT) KAKO KOMIAHUJA? ... .coiuttiiiiieii ittt ettt ettt ettt e b e e et e ae e e et et e e ees e e b e e e he e e st e na et et e e ees e ee e e be e esn e e abeesaneenanenaneeteenane 53
KaxxeTe Mu kakBo e BaweTo mvcnene 3a kommnjytepckuTe nporpamu (codteepoT) Ha MajkpocodpT (Microsoft)
[anu 6u ja npucdatune dpopmynauujata BJPM Bo koMnjyTepckute nporpamu (CopTBEPOT) AOKOMKY UCTUTE CE HA MaKeQOHCKM jasuK ..

2




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

L0 L0 5 oY o L I I
Kornky 4ecto kopucTUTe KOMMjyTep
[ann koMnyTepoT LUTO ro KOPUCTUTE AOMA TO AeNnUTe CO HEKOj APYT ... .
o3 L A (o] o o2 1T TP PSPPSRSO PP RRPPTON
[ann koMnyTepoT LUTO ro KOpUCTUTE Ha paboTa ro AenuTe Co HEKOj APYT..
Konky kopucHuLm .
33 LUTO C& KOPUCTUTE KOMITIYTEP — TOTAIT ...t iutieitieutieatee et sttt et ettt et e bt e eas e e eae e saee e st e eas e et e e ea st e st e she e eas e e Se et ot £ ek st ea s e e eb e e oot e e Sa e ee g€ e at e e ea st e b e e ee e e s e e Ha e e oo st e oo st oo E £ e b et oo b e e ean e e et e e ehe e et e et e e eabeenneeeeneenanenaneeteens
3a LWTOo Haj4ecTo KOPUCTUTE KOMMjyTep
KaxxeTe My 3a cekoj og HVB ganu rv kopuctute — ToTan ... .
HaBefeTe My 32 KON OMEPATUBHUN CUCTEMM CTE CITYLLIHAITE — TOT@IT..eeuueiiutiiiutteuitentteeteesteeaeteesaeeseteeteesas e e b e e ese e e st e saeeeae e e ea et e b e e ebe e e e s e e eh et ea et e eee e ea e e e b et ee s e e e Reee e e e et e nae e et e e eas e e b e e ebeeemb e e nan e et e eneneenneenbneanne
Kou onepaTuBHM cucTemun 3HaeTe Aa rv kopuctute — Totan
[anu cmeTaTe geka uma notpeba o KOMNjyTepcku onepaTvBeH cucteM Ha MakeQoHCKM ja3uk .
KaxxeTe Mu of kage cé ro HabaByBaTe COPTBEPOT LUTO FO KOPMCTUTE — TOTAT ...ieuuiiiuiiiteeiiteeteeauteetee sttt et e eate e e bt e saeeeaseesae e et e e ste e ea bt e eb e e eee e e ae e eat e e b e e ee s e e b e e eee e e et e ee et et e eae e et e e abeeeaneenae e st e enanenaneenteennne
Og kafe HajyecTo ro HabasyBaTe COTBEPOT LUTO rO KOPUCTUTE ...
[anv BOONLWTO KOPUCTUTE NULUeHUMpaH codTeep .
[anu nuueHUMpaHnoT codTBEP LUTO r0 KOPUCTUTE, TO KYNMUBTE UMK Crara BO KAaTEropujata Ha CITODOAEH COMTBEP ...c..uteueeiurietrirurtatieatreeaseeseeeaseesaeeateeaee e e bt e sbeeanaeesaeeaateesaneebeesbeeenneesaeenaneenen 71
[anu BoonLTo KopMUCTUTE Of TakaHapeyYeHNOT NupaTcku codpTBep
Konky npoueHTu og copTepoT LWITO ro KOpUCTUTE OoTnara Ha ,MMpaTcku, CoTBEp, a KOMKY Ha nuueHumpaH codTeep?.

L0 L0 5 oY o N I = |
KOIKy Y4eCTO KOPUCTUTE MHTEPHET? c..eovviiieiriiiiieenieeieere e
Konky 4yaca ceaMn4HO BO MPOCEK KOPUCTUTE MHTEPHET — MeaH .. .
33 LLUTO CE KOPUCTUTE MHTEPHET — TOT@IT . uttiutiettieutieatteeiteesteesiteeteeeat e e bt e ess e e eae e saee et e e eas e et e e eh et e b e e eae e eas e e oot e ot e e ket ea s e e b e e oot e e oaene e e e ab oo ea s e e b e e eee e e st e He e e ea bt e oe st et £ e he e ea b e e eae e e et e e ehe e et e e beeeab e e eneeeeneenaeenaneeteenn

3a LWTO Haj4ecTo KOPUCTUTE NHTEPHET
Kowu nHTepHeT npoBajaepu rv kopuctute? — Totan .
KON MHTEPHET CEPBUCH T KOPUCTUTE — TOTATT ...euiieutieiteeuteesteeauseesttesiee e et e eas e e bt e etse e st e saeeeaseeeas e et e e e et ea s e e ehe e eat e e eae e eae e e e et ea b e e eb et eoe e eh et Ha e e oot e e oot e ea b e et e e ea s e e He e e et e e ehe e et e e bt e eas e e naeeeat e e beeeaneebeeenneenneenaneenne
Co kou npobnemu ce coovyBaTe Aofdeka CTe Ha MHTepHeT — ToTan
LLto mucnuTe 3a TakaHapeveHuTe rybpe nopaku (cnam, bynk, jyHk maun) — ToTtan ..



Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

-

Twun Ha NCTpaXxyBaHe
LlenHa nonynauuja

Twn Ha ogbupok:

lonemuHa Ha 0AGUPOKOT:

Crtpatymu
Anokauja no cTpatymu
ETtanu: Tlpea

BTopa

Tpeta

Mepwuop Ha aHkeTUpare

METOAOOJIONNMJA

TepeHcko aHkeTupare co Tpaeke of 30 MUHYTH
Op 12 po 50 roguHa, xutenu Ha P. MakenoHuja

CTpaTudmumpaH TpoeTtaneH crydaeH ogbupok, co yTBpAayBake Ha MHUMAeHUa

1325 necnutaHmum

Ckonje, CeBeposanap, Jyroszanag, Victok

Anokauujate e nponopLMoHasiHa Ha roneMmHaTa Ha permoHasnHuTe cTpaTymu cropep nogatoumte 3a 2002.
roguHa

TepuTopuja Ha n3bupadkn mecta nsbpaHa nNo BepojaTHOCTa Ha NponopuUmMoHanHa rornemMuHa
M36op Ha goMakMHCTBa CO eqHaKBa BEPOjaTHOCT, MO Cry4YaeH Yekop.
M360p Ha n1ua Bo AOMaKMHCTBOTO CO eAHaKBa BepojaTHOCT, no Kuwosn Tabnmum

14. o 19. Hoemepu
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MABHU HAOOU

CEMEJHA MHUMAEHUA HA KOPUCTEH-E KOMIJYTEP U UHTEPHET BO JIOMAKMHCTBOTO

a

a

a

50% op wcnuTyBaHaTa nonynauuja kopuctn komnjytep. MNoyecto kopuctat Komnjytep maxute(45%, Hacnpotn xeHute- 37%), nomnaguTe, oHME CO BULLO U
BMCOKO 06pa3oBaHmne Kako U OHUE YMe LLKOSyBahe € BO Tek (OCHOBHO, CPeAHO U CTyAuun).

WHTepHeT kopuctn 30% of mcnutmBaHaTta nonynaumja. Kako n KOpUCTEHETO Ha KOMMjyTepu, Taka W KOPUCTEHETO HA WHTEPHET € BO BpCKa CO roguHuTE 1
06pa3oBaHMETO - MOMMIAANTE N OHME CO BULLO W BUCOKO 06pa3oBaHne, OQHOCHO OHME YMe LLKOMyBaHe € BO TEK MHOrYy MOYeCTO KOPUCTaT UHTEPHET.

KomnjyTep HajuyecTo ce kopuctu goma — 49% op oHue kow kopuctat komnjytep. Cnenat uHtepHeT kade (39%), yunnuwre/dakyntetr (26%), pabota (23%)...
Monynauujata noctapa og 30 rognMHa KoMnjyTep KOpUCTU Aoma unm Ha paboTta godeka Momnaaute KOMMjyTep KOpuUcTaT MOYecTo Ha yyunuwTe/dakynTeT v BO
nHTepHeT Kadpe. Micnutannumte co cpedHo yumnuwite/ 3aHaeT KOMMjyTep KopucTaT noyecTo Ha paboTa godeka OHME CO BULLO U BUCOKO obpasoBaHue novecto
kopucTaT goma.

WHTepHeT Haj4ecTo ce KOpPUCTU BO MHTEHET kade — 56% oa oHue kou kopuctaT uHTepHeT. Cneam goma (34%), yuunuwTte/dakynteT (16%), pabota (14%)...

NO3HABAHA Of1 OBJIACTA HA UHPOPMALINCKO KOMYHUKALIMCKUTE TEXHOJI A

a

oo

27% op pomakuHCTBaTa TBpAaT Aeka nocegyBaaT koMmnjyTep. [NocenyBaweTo KOMMjyTep € BO BpCka CO CTaHAapAoT Ha [JOMaKMHCTBOTO, Taka LUTO OHWE CO
MOBUCOKM MpUXoAM MO YfaH Ha AOMaKUMHCTBO MOYecTo noceayBaaT kommjytep (oHue co npuxoam noseke of 130 eBpa -53%). JomakuHcTBaTa of rpaacka
cpenuvHa BO noronema mepa nocegysaart komnjytep (34%) kako n oHue oa ctpatym Ckonje (45%).
60% on oHue kou mocegyBaaT KOMMjyTep BO AOMAaKMHCTBOTO MMaaTt Mpuctan Ha MHTepHeT. McnutaHuuute CO MOBUCOKM Mpumaka BO MorofieMa mepa ce
noBp3aHW Ha MHTEPHET (oHWe co npuxod noseke of 130 eBpa no uneH Ha AoMakMHCTBO — 78%). Hajronem 6poj og AomakuHCTBaTa Kow nocegysaat KoMnjyTep v
nmaart npucTan Ha MHTepHeT ce Haora Bo Ckonje (71%) a Hajvan Bo CeBepo3anagHvoT pernoH (40%).
50% op ucnuTaHuuMTe cmeTaaT [eka nocefyBaar 3Haewa of obnacrta Ha KomnjyTepuTe.
64% opf oHWe Kou MucnaT Aeka HemaaT 3Haeka of obnacTta Ha KoMmMjyTepuTe cMeTaaT [eka TakeBu 3Haera UM ce noTpebHn. Kaj mnagmte (go 20 roguHa) Bo
noronema mMepa e mu3paseH oBoj ctaB — 81%, kako 1 Kaj OHue une LKonyBawe e Bo Tek — 94%. Kaj yyeHnuute n ctyaeHtute 1oj 6poj e 94%.
Hajronem npoueHT of oHMe kou 3HaaT ga paboTtaT Ha koMnjyTep TBpAAT Aeka camu Hayumne — 52%. MNpeky ¢opmanHoTo obpasoBaHve Hayuune 42%, a of,
kypcesmn 29%.
HajroneMm npoueHT o4 OHWEe KOW CBOETO 3Haewe of obnacrta Ha KOMMjyTepuTe ro HayyumnuM Of KypcoBu, noceTyBane ocHoBeH kypc (Word, Excel...).
CreuwvjanuanpaH v HanpegeH Kypc nocetysane 12%.
39% op vicnuTyBaHaTa nonynawumja BOOMNLITO He 3Hae aHrMUCKM ja3nk, pa3bupa Ho He uuTa u nuwysa 27%, goneka 34% TBpau geka pasbupa, uita v nullyBa.
MomnagnTe Bo noronema Mepa TBpAaT Aeka 3Haat aHrnucku (60%), BMLWO 1 BUCok obpasyBaHute (52%), cnefat OHME KOou CeyliTe ce LUKonyBaaT, MoToa OHue
CO MOBMWCOK XXMBOTHWUM CTaHOAPAOM.
69% op, OHME KOW He 3HaaT aHrMNCKU ja3nK Toa ro A0KOBYBaAT Kako HEKOj BUA HA XEHOWKET.
60% op ucnutaHMumMTe cMeTaar Aeka KoMnjyTepckute nporpamu Tpeba BO NoTNonHOCT Aa 6uaat goctanHyn n Ha MakedoHCKM ja3uk, 26% cmeTtaart geka Tpeba Ho
He 3aJ0mKknTenHo, gogeka camo 7% cmeTa Aeka Hema noTpeba of Toa.
80% op ucnutyBaHaTta nonynauuja cmeTta Aeka Ha MakegoHuja n e noTpebHO cTpaTeLllKko NapTHEPCTBO CO ronemMmuTe Kommjytepckn dmpmm, 4% cmeTa geka Toa
He e noTpebHo, goaeka 16% HeMa MUCnere 3a Toa Npallame.
Cnopep, oueHaTta Ha ucnMTyBaHaTa nomnynauuja, No3HaBakeTO Ha KOMMjyTepUTe BO rorieMa mMepa e notpebHo Bo cnegHunee obnacrtu:

o [pu Bapane 1 gobreane Ha paboTa (67%)
Mpwn npouecoT Ha obpasosaHue (71%)
3a ocTBapyBahe Ha nonutuyka kapuepa (32%)
3a ocTBapyBahe Ha npodecroHarnHa kapuepa (57%)
Mpu komyHMKaLmja co pogaHuHK 1 npujatenu (52%)
Mpu komyHuKaumja co aenosHUTe naptHepy (50%)
Mpu kOMyHMKaLmja co MHCTUTYUM Ha BnacTa (28%)
Mpu komyHMKaLuuja co jaBHaTa agmuHucTpauuja (32%)
Mpu nHcpopmumparse 3a Bectn og ceeToT (59%)

OO0OO0OO0OO0OO0OO0OO
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o [Mpu nidpopmumparse 3a Bectn og 3emjata (50%)
Kako HaumHM Ha koM MoXaT ga ce noBp3aT Ha MHTepHeT, 66% op ncnuTyBaHaTa nonynauvja ro HaBegyBa pUKCHWMOT TenedoH, 25% MobunHWoT , kabnoscka
Bpcka Haeene 11%, nogeka 31% He 3HaaT oa HaBedaTt HMeOaH HauvH.
HajnosHat nHTepHeT npoBajoep e MTHeT koro ro HaBene 48% oa ncnutyBaHaTta nonynauuvja. Cnegat YHeT (40%), OHHet (34%), MobuMak (22%)... 31% He
MoXaT Aa HaBedaT HvedeH NpoBajaep.
Cnopep, MUCnEH-ETO Ha NOMOBMHA OA Of, UCTIMTyBaHaTa nonynauuja, KOpUCTEHETO Ha MHTEPHET e ckano, 3a 31% e npudartnueo, Aofeka camo 6% cveTa geka e
e TUHO.
[okonky Ha MHTepHeT 61 MMano NoBeke COAPXWHU Ha MakedOHCKM jasuk, 69% of ncnuTyBaHaTa nonynauuja usjaByBa Aeka nodvecto 6y kopucrtena MHTEPHET.
WcnutaHnumTe kon pasbupaat HO He uuTaaT U NULLIYBaaT aHIMMCKW ja3uK U3jaByBaaT MOYECTO Of ApYyrute Aeka noBeke OM KopucTene MHTEepHET OOKOJSIKY Ha
WHTEPHET GU MMano noBeke COAPXUHM Ha MaKeOOHCKW ja3uK, JoJAeKa OHME KOW BOOMLITO He YMTaaT M NulyBaaT Ha aHrfMCKM jasuk Toa ro usjaByBaaT BO
3HavajHo noman 6po;.
68% op ucnmuTyBaHaTta nonynauuja no4ecTo 6u kopucTena UHTEPHET AOKONKY KOMMjyTepcKkMTe NporpaMun 3a uHTepHeT 6m Gune Ha MakegoOHCKM jasuk.
27% op wcnuTyBaHaTa nonynauvja TBpAM AeKa crneau HOBOCTM of obnacta Ha MHOPMAaTMYKO KOMYHWMKAUMCKUTE TexHororun. Maxute noyecTto HaBegysaat
Jeka rm cnepat cnomeHatute HoBocTu (34%), notoa cnepat nomnagute (38%), Buwo n Bucoko obpasyBaHute (46%), OHWME ume LLKOMyBawe € ceylTe BO
Tek(45%), kako 1 oHne co npuxoam noeeke oa 130 eBpa Mo uneH Ha JoMakUHCTBO (43%).
Hajronem npoLueHT Ha oHMe Kou criefaT HOBOCTM of, obracTta Ha MHpOpMaTUYKO KOMYHMUKALMCKUTE TEXHONOMMM Kako M3BOp M HaBedyBaaT cnucaHojata — 58%.
Cnepat tenesusmnja — 55%, na nHtepHet — 37%.
58% opf oHve Kou crnefaT HOBOCTM of obnacta Ha MHOPMAaTUYKO KOMYHMKaLUCKUTE TEXHOMOMMM NpPeKy cnvcaHuja, u3jaByBaaT geka Ou nnatune noeeke 3a
KBanuTETHO cnuncaHue of taa obnact, 21% He ce cnoxyBaar Co Toj cTaB, Aoaeka 21% ce HeoanyqHu.
90% op ucnutMBaHUTE OOMaKMHCTBA nocefyBa oukcHa TenedoHcka nuHuja, 35% [omakvMHCTBaA nocedyBaaT MPUKITYYOK 3a kabnoscka Tenesusuja, 13%
nocegysaat catenurtcka TB aHTeHa.
59% op ucnuTyBaHaTta nonynauuja noceaysa mobuneH TenedoH, 9% KpegutHa kapTuyka.
60% op ucnuTyBaHaTa nonynauuja 6u cakanebaHkapckute TpaHcakuuy Aa Moxar [a ce BpLiaT U NMpeKky MHTEPHET.
Mpeky nHTepHeT 6un kynyBane 55% oA ucnutyBaHaTa nonynaumja a Kako NpUYuHK ce HasedyBaaT 6p3nHaTa (27%), egHoctaBHocTa (23%), noronemmoT nsbop
(17%), npaktnyHocta (11%)...
45% He 61 KynyBane npeky MHTEPHET, a HUBHWTE NPUYMHN Ce HEAOBOSIHOTO NO3HABAaHke Ha HAauYMHWUTE Ha Kou Toa Moxe Aa ce Bpwm (25%), 14% cmeTta geka Toa
He e curypHo, 12% Hema notpeba 3a Toa...
73% op vcnuTyBaHaTta nornynauuja cMeTa geka KOMNjyTepcknoT kpuMmuHan Bo MakegoHuja Tpeba fa ce ka3HyBa Kako M cekoj Apyr kpumuHan, 15% cmeTta geka
Tpeba aa ce ka3HyBa HO He MHOTYy CTporo goaeka 3% cmeTa geka He Tpeba BOONWwTO Aa ce KasHyBa.
MonoBuHa of ncnuTyBaHaTa nmonynauuja cmeTa geka CO 3aKOHOT 3a aBTOpCKM npasa ce 3awTtuTteHun aBTopute (50%), 18% npoussoautenute, 14% ronemute
kopnopaumu, 13% apxaeara...
MajkpocodT kako KoMMaHuja e oueHeTa co npoceyHa oueHa 4.07, poaeka nporpamute Ha MajkpocodT co npoceyHa oueHa 4.10.
dopmynauujata BJPM 6w ja npudatnne 25% op ucnutyBaHaTa nonynauwja, 61% He 6u ja npudbatune, nogeka 14% ce HeoONy4HN.

KOPUCTEHE HA KOMITJYTEP

ooDo

Cekoj oeH komnjytep kopucTat 42% KOpUCHWULIM, HeKonKy naTtn ceamMuyHo 30%, Hekonky natu mecedHo 12%, eaHaw cegmmnyHo 11%...
14% KOPWCHMLUM KOMMjyTEPOT LUTO ro KopUCTaT AoMa He ro AenaT co HUKoj Apyr, a 47% ro genat. Bo npocek, KoMnjyTep goma ce Jenu co ylTe 2 KOPUCHULN.
16% KopMCHULM KOMMjyTepOT LUTO o KopucTaT Ha paboTa He ro AenaT co HUKOj Apyr, 24 ro Aenat co HWKOj Apyr, Aogeka 60% He ce curypHu. Bo npocek,
KOMMjyTep JoMa ce [enu COo ywwTe 3 KOPUCHULMN.
KomnjyTep ce Kopuctu 3a cnegHvBe Lenu:

=  UVHTepHeT (65%),

= wurpu (59%),

= chunmosu, mysuka (54%),

= pab6ota (51%),

*  yyunuwrte/dakynteT (42%)
Kako HajuecTa uen ce jaByBa pabota (34%). Cnepat uHtepHeT (26%), yumnuwrte/dakyntet (15%), urpun (15%)...
Hajronem npoueHT Ha KOPUCHWULM Ha KOMMjyTep kopuctaTt nporpama 3a obpaboTka Ha TekcT (84%), noToa nporpamu 3a TabenapHu npecmeTkn (62%), nporpamu
3a npebapyBare Ha MHTepHeT (56%), nporpamu 3a e-maun komyHukauumja (43%).
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

a
a
a

O

Ooo00Do

88% op kopucHuuute Ha komnjytep vyne 3a Windows, Unix — 16%, Linux — 15%...

88% op KopucHMUMTE Ha KOMNjyTep TBpAAT Aeka 3HaaT aa kopuctat Windows, 5% Unix, 5% Linux..

61% o KopMCHUUMTE Ha KOMNjyTep cMeTaaT Aeka BO MOTMNOMHOCT NOCTOu noTpeba oA KOMMjyTepCKM onepaTuBEH CUCTEM Ha Make[OHCKM ja3uk, 27% cmeTa geka
Tpeba oa nocToun HO He 3afjormknuTenHo, 8% cmeTa aeka Hema notpeba aogeka 5% HemaaT Mucneme.

CodTBepoT Koj ro kopuctat, 43% KopucHMUM Ha KomnjyTep ro HabasyBaaTt of npujatenu, 35% u3 LiO-Teka, 34% on cdbupmata of koja ro Kynume KommjyTepor,
30% of UHTepHeT...

Og npvjaTtenu HajuecTo HabasyBaaT codteep 18% KopucHWUUM, of hMpMK KoM NpodaBaat KommnjyTepu ucto Taka 18%, og UA-teka n uHtepHeT 16%...
JInueHumpaH codpteep kopuctat 39%, 23% He kopucTaT nuueHumpaH codpteep goaeka 38% He 3HaaT unu He cakaaT ga KaxarT.

53% op oHWe kow KopucTaT nuueHuMpaH codpTeep TBpAaT Aeka ro Kkynune, a kaj 27% nuueHumMpaHmoT codTBep cnara Bo kateropujata Ha crnobogeH codTeep.
Mupatckn codteep kopuctn 35%, Aok 40% KOpUCHMKa KOMNjyTepa Ha 3Ha Uiy He XXenu a ce 1U3jacHu Nno TOM NuTakwy.

Bo npocek, 0OHOCOT Ha NULEHLMPAHUOT U NNPaTCKUOT copTeep e 55:45.

KOPUCTEHE HA UHTEPHET

a

oopood OO

O

Haronem npoueHT Ha KOPWCHULM Ha MHTEPHET, MHTEPHET KOPUCTW HEKONKy naTv CEeAMMWYHO, CEKOoj AeH MHTepHeT kopuctn 21%, Hekonky natu meceyHo 16%,
efHal mecevHo 15%...Cekoj AeH UHTEPHET NoYecTo KopucTat oHne Haa 40 roavHa (44%), BMLWO u BMCOKO obpasoBaHuTe (34%), BpaboTeHuTe BO NpeTnpujaTne
(33%), kako u oHue co npuxoam noeeke oA 130 eBpa No yneH Ha JomMakuHCTBO (33%).

Bo npocek, KOpUCHULUTE Ha MHTEPHET CEAMUYHO KopucTaT 5 caaTn MHTEpPHET.

WHTepHeT HajuyecTo ce kopucTu 3a npebapysane (Surf) u enekTpoHcka nowTa — 76%, Chat — 60%, pabota — 39%. OHue Kou kopucTaT MHTEepHeT 3a paboTa
MoYyecTo ra KopucTtaT cekojaHeBHO (70%).

Kako HajuecTa uen 3a kopucterwe Ha UHTEPHET ce HaBedyBa npebapyBamne (Surf) — 32%, enektpoHcka nowTa 31%...

Hajronem npoueHT KOPUCHULUM Ha MHTEPHET v KopuctaT ycnyrute Ha MTHeT npoBajaepot (61%). Cnegat YHet (27%), OnHeT (23%)...

HajuecTo kopucTeHmn cepucu ce: e — mail cepsucute (69%), Web (48%), Chat (23)...

65% of KOpUCHWMLMTE Ha WMHTEpPHET Kako npobrem BO KOPUCTEHETO ja HaBeayBaaT OaBHaTa KoHekuuja. Crnepart: HecTabunHocT Ha BpckaTa (33%) u
HenosHaBake Ha aHrMUCKUOT jasunk (14%). 15% kopucHUUW M3jaByBaaT Aeka HemMaaT Npobnemn Aoaeka ce Ha MHTEPHET.

62% opf KOpUCHUUMTE Ha WHTEpPHEeT M3jaByBaaT Aeka UM npeyn Taka HapedeHuoT Junk Mail, 16% He 3Hae wTo e Toa, 11% cmeTa Aeka TakBuUTe MOpaku rm
nHdopmupaat goaeka 10% cmetaaTt Aeka UM ja HapyllyBaaTt npuMBaTHOCTa.



Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

CEMEJHA NHUMOEHUA HA KOPUCTEHE KOMMNJYTEP U UHTEPHET BO JOMAKUHCTBOTO



Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

DAV KOPUCTAT KOMMNJYTEP

Oa Op6uea na ogroBopu He
40,9% 2,8% 56,3%
ToTtan Mon FoauHu O6pasoBaHue
Q 0]
“xlep 3 : 2 33
s I o m
: 3| R |8 9|8 |28|85 &8 o2 25 55 28
: 8| & o .| . 828 g%|388F 5P %8¢
= ¥ ¥ 8|5 T |ofok| 58 az/38 68|07
H 3915 | 1959 | 1956 | 1039 | 963 | 877 | 919 | 118 | 875 | 1628 | 412 | 564 | 289 | 147
cur
Oa
He
Opbvsa fa oarosopu
Tortan




Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

OANN KOPUCTAT MHTEPHET

Oa OpbuBa ga oaroBopwm He
30,0% 3,1% 66,9%
Totan Mon FoanHm O6pa3oBaHue
Q Q
N £ 3 g,
N © I o o []
s | 3|8 |8 98 £8/85 25/s2 25 55 28
8008 | & | < & | < 95|z 2F|38 850 a8
= X ¥ 8| &% | T |odo2 o8| az|38 68|07
H 3915 | 1959 | 1956 | 1039 | 963 | 877 | 919 | 118 | 875 | 1628 | 412 | 564 | 289 | 147
cur
Ja 30.0 34 26 51 | 41 | 17 48 | 52
He 66.9 63 71 47 | 58 | 83 52 | 48
Opbvea Aa oarosopu 3.1 1 1 0| 1
Tortan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KADE CE KOPUCTAT KOMMJYTEP — TOTAN

Ooma 49%
Bo uHTepHeT Kade 39,2%
Ha yunnuwre/ chakynteTt 26,3%
Ha pa6oTa 22,9%
Kaj npujate nute 13,6%
Opyro |[1,2%
Tortan Mon FoAanHM O6pa3oBaHue
Q [
g slo .= £ |2 |& s

s 3| |8 9 8|88 EE 25 52 25 55 88

g P ) ) ) C |8 ol z < g ®1 38| 8F gr S o

= | ¥| Y 3| %5 | T |0doce b8 sz 3 bERoF
H 1600 | 875 | 725 | 682 | 451 | 264 | 196 | 7 | 123 | 536 | 276 | 397 | 254 | 14
Homa 49.0 49 | 49 44 43 6 6 47 | 47 | 48 60 45 | 48 6
Ha pab6ota 229 23 23 25 6 27 4 4 8 6 16
Ha yunnuwrte/ dakyntet 26.3 24 29 46 10 | 24 0 0 49 4 14
Bo nHTEpHeT kage 39.2 43 4 4 9 67 | 42 4 25
Kaj npujatenute 13.6 15 11 17 4 24 | 13 11 9 16 16
Opyro 1.2 1 1 2 1 1 0 2 1 1 1 1
Op6vBa Ja ofgroBopu 2.6 3 2 2 3 2 Bl 2 2 1 K
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KAQE CE KOPUCTAT MHTEPHET — TOTAN

Bo uHTepHert kadpe
Ooma

Ha yuunuuwre/ cpakyntet
Ha pa6oTa

Kaj npujatenurte

Apyro

Opbuea aa oarosopwm

13,7%

13%

33,6%

56,2%

ToTtan Mon FoanHn O6pasoBaHue
(] (0]
s @ I ] o []

S 8|R |8 9 B |28/85 28 32 £5 55 23

38| & . oo GE{EEE2E 28 25 FE8e

s X | ¥ I |5 v 0do2o8|aa|FR S80S
H 1174 | 671 | 503 [ 535 | 390 | 149 | 94 | 6 | 97 | 354 | 198 | 291 | 228 | 6
Jowma 33.6 33 | 34 6 31 4 6 33 37 4 6 34
Ha pabota 13.7 14 13 0 14 40 Za 33 0 4
Ha yunnuwre/ dakyntet 15.9 15 17 16 13 |1 20 6 8 20 0 16
Bo nHTEepHeT kade 56.2 57 55 0 59 84 | 54 | 49 4 63 56
Kaj npujatenute 13.0 13 13 14 14 9 8 | 30 [ 11 13 16 16
Opyro 1.4 1 2 2 1 3 1 1 2
OpbviBa fa 04roBopU 4.1 4 [ 4] 4] 4 2 PER 4] 6 3] 3
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

NO3HABAHA O1 OBJIACTA HA UHO®OPMALIMCKO-KOMYHUKALMUCKUTE TEXHOJITUN
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU NOCEQYBATE KOMMJYTEP BO AOMAKUHCTBOTO?

fa He
27,4% 72,6%
ToTtan Mon FoanHu O6pa3oBaHue 3aHumame Mpuxon O i Tun Ha Ctpatym
LOOMaKUHCTBO Hacen6a
o Q| ok 3 0
= = [ @S0 g o g
) o £ r®|Q = [ g o ] =8
s 2525, =<,/8 |85 8 |2 | 8 2 | o 5 g g
5 8| 8|9 8@EIEIgce osleEE E 'l g 2 2% T el g 8 g
20|l 42| L FsgsE38/g|sg 2518, | 8| % ' | 89| & 5 | ¢ 8| ¢ §
S | ¥ | ¥ 8| & | T pPpLHLfaz TI8|aB|oF|TE| T = S L co < o ol o | 2| =
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 [ 387 512 271 156 815 510 [ 384 | 323 | 300 | 318
cur 0.14
Oa 274 | 29 | 26 EYAN 25 | 27 070 VAREPOREGYIRRV I 31 | 33 [V DRNEE ) 21 | 47 53 34 | 17 45 PROVIPZE 17
He 726 | 71 | 74 BEE 75 | 73 | 80 EEER D BECIRENE 69 | 67 ECREIRI:L:] 53 47 66l 83 T 80 | 76 [EE
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU KOMNJYTEPOT BO BALUETO JOMAKMHCTBO UMA NPUCTAN HA UHTEPHET?

(OgroBapaat oHMe MCNUTaHWULIM KOW nMoceayBaaTt KOMMjyTep BO AOMaKMHCTBOTO)

DOa He
60.0% 40.0%
Totan Mon FopgnHn O6pasoBaHue 3aHumare Mpuxoa no 4neH Ha AgoMakuHcTBo | Tun Ha Hacen6a Ctpatym
2 ¢ & S 3
o | o 2 1258 |& | @ x o 5| o
< s 2 5 fe) 5 HS o 8 2 § g = 8 14 g T 3 g
= 2§ 8 S Ppeygetgg gl |8 Y T % s | E |58 & ¢
© O ! ! ! ! s32 =13 o &£ o sl o ! ! o © 5 ] 2 =
S | X | ¥ |3 5 TpLBItaa3e|aedFis 2| & 8 © 2o s S | & 8|22
H 364 | 196 | 167 [ 125 | 96 | 90 | 53 | 20 | 110 | 76 | 158 | 102 | 50 | 153 | 59 | 46 108 127 82 277 86 172 | 66 | 73 | 53
cur 0.59 0.19 0.06 0.47
Ja 60.0 | 61 | 59 | 58 [ 69 [ 55 [ 59 [ 40 [ 57 | 71 ] 59 | 65 [ 53 | 60 | 58 A 50 66 78 KB 71 P 53 | 58
He 400 | 39 | 41 | 42 [ 31 [ 45 | 41 |60 | 43 [ 29 | 41 | 35 | 47 | 40 | 42 Bl 50 34 22 (YRRl 47 | 42
ToTan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANMN UMATE NO3HABAHA Of1 OBJIACTA HA KOMMNJYTEPUTE?

Oa He
50,3% 49,7%
Totan Mon FopuHu O6pa3oBaHue 3aHumatrse e flo 4INeH Ha L G Ctpatym
LOOMaKUHCTBO Hacen6a
o Q| ok 3 0
= = 2 @39 £ 5 g
o o £ |9 [ P = o I o0
s 25205, s,/ 8_[85/8 |3 | 8 S | g 5 -
S 3|8 |8 9 BBigkigog cs|8f g |5 S| s B | 2 % < 5 |2 8 & 3
3 08| & | - o - [65ER§EdS Sr|ckzs e, 8| 5 | ¢ > 88| 2 5|8 & 5|6
S | ¥ |93 &% | T PLOLEaE|T8|@B|OF S| T = S L cCo & o Ol o 3| =
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 [ 387 512 271 156 815 510 [ 384 | 323 | 300 | 318
cur
Oa 50.3 | 54 37 27 | 13 40 80 | 82 72 60 35 66 35 41
He 497 | 46 73 | 87 60 20 18 40 | 65 34 65 Y 59
Totan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANN YYBCTBYBATE NOTPEEA Of1 3HAEHE BO OBJIACTA HA KOMMNJYTEPUTE?

(OproBapaaT oHMe koM cMeTaaT Aeka HemaaT 3Haewa of obnacrta Ha KomnjyTepute)

Da He
64,8% 35,2%
Totan Mon FopavHu O6pasoBaHue 3aHumae Mpuxoa no 4neH Ha AgoMakuHcTBo | Tun Ha Hacen6a CtpaTtym
© © £ o | = [ g o © =
< s 25205, s, 8 _[858 |3 |8 S | e 5 -
2 3 |R 8 % BEsEEsEcges8E 8 |F B g e 2 % o 5 A
3 ' ' ' 1 I < S0 = ¢ ol g T O s| © m ' 1 [N} ®© = ] e
S X | x| 5| s pEBLEaz 3| SEi: 2| & 8 e | 22| & 3 S| 3
H 658 311 | 347 | 91 | 163 | 213 | 192 | 234 | 331 | 30 | 63 | 159 | 75 | 63 | 360 278 264 73 43 329 329 11
cur 0.23 0.26 0.30
Ha 64.8 67 | 63 | 81 | 75 | 66 |EEYARE 70 | 64 BEIM 64 | 55 QI 62 61 67 67 73 67 63
He 352 | 33 | 37 EERER EEIA 30 | 36 BCE 36 | 45 M 38 39 33 33 27 33 37
ToTan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KAKO 'M CTEKHABTE BALLUUTE MO3HABAHA O1 OBNNTACTA HA KOMNJYTEPUTE? — TOTAN

(O,urosapaaT OHVe Kou cMeTaaT [ieka MaaT 3Haewa of obnacTa Ha KOMI'ijTepMTe)

CamocTojHo (Camoyk) 51,6%

Mpeky moeTo chopmanHo
obpasoBaHue

Mpeky KypceBu

Ha ppyr HauuH

He 3Hae

1,6%

28,9%

Mpuxoa no uneH Ha Twun Ha
Totan Mon FopguHu O6pa3oBaHue 3aHumare T Hacen6a Ctpatym
N [3) s =i
= = ] a0 £ > 2
o o £ T ® |9 [ P = o @ 0
s 25005, /s, 8 (2358 |3 | 8 3 e 5 -
s H o R
Q < < =
2 X¥|¥% 5 5| TpLbicaz|ag|ece s 2| & 8 e 82le 8|38 32
H 667 361 | 306 | 248 | 222 | 126 | 71 [ 33 | 225 | 117 | 292 | 171 | 76 | 282 | 138 | 109 | 247 | 198 | 113 [ 486 | 181 | 252 | 112 | 173 | 131
CamocTojHO (camoyk) 51.6 59 4 46 53 56 | 56 | 60 | 57 54 45 56 8 45 49 42 51 54 58 54 45 60 48 42 51
Mpeky MmoeTo dhopmanHo obpasoBaHue 42.2 41 44 9 45 0 6 36 60 4 9 6 37 48 46 39 35 39 50 41 32 49 45
Mpeky Kypcesu 28.9 6 30 S 33 (30| 30 | 36 | 25 | 37 | 29| 26 | 26 | 24 | 27 | 32 | 34 | 29 | 28 | 24 | 3 26
Ha apyr HauvH 4.5 4 5 5 4 5 6 8 2 6 5 4 4 5 4 5 3 6 4 5 4 1 4
He 3Ha 1.6 2 1 1 2 [ 2] 2] 6] 2 2 1 1 2 2 [ 2 2 1 2 3 1 1
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KoJ Kypc — TOTAN

OcHOBEH Kypc

66,9%
(Word, Excel...) °
c .
neuujanusvpaH 12,3%
Kypc
HanpepgeH kypc 11,8%
He 3Hae 13,1%
MpuxoAa no uneH Ha Tun Ha
Toran Mon FoguHn O6pa3oBaHue 3aHumare RS nacen6a Ctpatym
s s o ] g 5 & S g
o o £ T B|© Py 2 = ° & 0
s P555,s, 8 [E58 3 |8 3 | @ 5 g8 E
21 8|} 8 9 BpEmiisggEgsE.: &l 8 2 g s | F [T/ 8§ 3
o ' ' 1 ' L = 0 2 45 o © O s| O [u1] ' ' 0o © = o 1] b =
S| X9 8|5 TpzBLiazageeSsie 2| & 8 e | 82 2 S |[d|8 | 3=
H 193 84 | 109 | 54 | 67 | 49 | 23 [ 10 | 67 | 42 |74 | 62 | 22 | 72 | 36 26 66 63 38 142 51 60 | 34 | 65 | 34
OcHoBeH kypc (Word, Excel...) 66.9 60 73 71 | 70 | 60 | 64 | 82 | 69 | 54 | 70 [ 62 | 50 | 71 | 78 81 65 65 62 66 69 71 | 65 | 64 | 67
CneuujanuavpaH Kypc 12.3 14 11 7112 | 14 | 22 9 8|22 | 11 18 4 | 11 10 8 9 12 22 12 13 17 9| 14
HanpepgeH kypc 11.8 16 9 14 | 11 12 8 9 7 118 | 13 113 | 16 | 13 5 15 11 17 11 13 4 | 16 | 14 | 17
He 3Ha 13.1 16 11 10 | 13 | 20 7 20 | 15 7 | 15 ek 6 | 12 11 12 20 6 14 11 10 | 20 | 17 5




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KOJA MEPA MO NO3HABATE AHITIMCKUOT JA3UK?

Boonwro He ro
no3HaBam

Pas6upam, untam
M nuwyBam

Pa3bupam, HO He
ynuTam ¥ NUwyBam

He 3Hae

38,9%

33,8%

MpuxoAa No uneH Ha Tun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumame i nacen6a CTtpatym
s s @ g s 5 & z g
[ () e rm|© = o = o s o0
s 5% 5./s.8 |58 |8 8 o 9 5 g | g
2 8|8 8 % BIEEEEEEcg cE[8E 8 g s R § | E|l® 5 86
> ' ' ' ' I S SO < 7 o|2F|®o s| ®© m ' ' oo © [ae o i) o [
S XY S 5| Tpi¥igaz ag|ece i i 2| & 8 /g 2e|e|s8|3 8 5=
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 [ 387 | 512 | 271 | 156 [ 815 | 510 | 384 | 323 | 300 | 318
cur
BoONLUITO HE o No3HaBaM 389 [ 35 | 43 | 85 14 | 10
Pa361pam, Y1Tam 1 NuLlyBam 338 | 36 | 32 | 3 21 52 | 71 26
Pas6upam, HO He unTam u 269 | 20 | 25 13 37 18 35
nuwysam
He 3Hae 0.3 0 0 0 0 1 0 0 1 0
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANW HEAOBOJNIHOTO NO3HABAHETO HA AHITIMCKUOT JASUKOT N0 YYBCTBYBATE KAKO XEHOUKEN (HEQOCTATOK) BO
KOPUCTEHETO HA KOMIMJYTEP

(OproBapaat oHWe KOU He 3HaaT aHrTUCKM jasuk)

T

i He 3Ham He
68,6% 9,1% 22,3%
Mpuxoa no uneH Ha Tun Ha
Totan Mon FoanHm O6pasoBaHue 3aHumare TR e Hacen6a CtpaTtym
o Q| o 3 g
s | s 3 (228 |2 | B g
o o £ |9 [ P = o ] o
s 25205, s,/8 |85 8 [ | 8 2 |e 5 -
SR ARERARRRE F HHI LN AR IE R AR AR A 1R AR
o) ! ! ! ! s 39 £ 7 o T o S| 0 ! ! o ®© = o o =
2 XY 5|5 T pifisezag|ae sl 2|l a8 géee | 8|S 8 3|
H 873 430 | 443 [ 132 | 235 | 272 | 234 | 260 | 441 | 71 | 101 [ 243 | 110 | 98 | 421 | 321 | 356 | 134 | 63 | 470 | 403 | 202 | 259 | 180 | 231
cur 0.17 0.17 0.70
Oa 68.6 70 67 70 75 67 63 75 | 76 75 74 70 76 | 63 61 71 76 76 | 70 67 67 62 75 72
He 22.3 22 22 22 19 24 24 20 | 20 17 22 19 17 | 25 25 23 19 16 [ 21 23 22 23 19 25
He aHae 9.1 7 [ 1 9 | 7] 8] 12 4] s 11| 7112 KM 6 5] 9| 9 9l 11 6
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU CMETATE OEKA KOMMNJYTEPCKUTE MPOrPAMU (CO®TBEP) TPEEA OA BUOAT OOCTAMHU U HA MAKELQOHCKU JA3UK

3a00JDKUTesNTHO

Hemam mucnemwe

Bo koja mepa ro

ToTtan Mon FoauHu O6pasoBaHue 3aHumame Mpuxon flo 4neH Ha il Ctpatym fiosHasare
AOMaKUHCTBO Hacen6a aHrNMUCKUOT
jasuk?
o Q| e 3 g
= = () = =N I © = o =
o | o 2 |58 |2 | 8 g o 5 | o s _SEz 8
< 25 2o 5 g |58 |8 S o 5 g | B Ss§3sg ¢
s 8|8 8 ¢ 358 sEo2 c5(88/8. F &g S |la &|2 5 8 532503 28
3 3 ' ' ' I < SO < T o|2F|mo s| © m [} © = o o ° ® - J® Zl 9t
=S R ST S 521852%aa 38|28 2 2| & eel e 8|3 8| 3 C5Efesa@e
H 1325 | 672 | 653 385 | 338 152 | 345 1 815 | 510 | 38 00 448 | 357 | 516
cur
[a, cocema 59.5 60 58 59 65 50 | 50 @ 73
[a, HO He 3a40MKMTENHO 258 | 27 | 25 29 [ 21 8 21
He 7.2 7 7 8 7 | 6 B
Hemam mucneme 7.5 6 10 4 7

Totan




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU HA MAKEOOHWUJA U E NOTPEBHO CTPATELLKO NAPTHEPCTBO CO FONEMUTE KOMIMJYTEPCKU ®UPMU KAKO MAJKPOCO®T
(MICROSOFT), OPAKN

[a, BO 3aBUCHOCT

40,4%
oA 4OroBOpoT
Oa, no cekoja 39,6%
ueHa
He
Hemam mucnemwe
Mpuxoa no uneH Ha Tun Ha
Totan Mon FoanHM O6pasoBaHue 3aHumarbe TRl e Hacen6a Ctpatym
o Q| e 3 g
s | s 3 (8818 & | B 2
o o £ |9 [ P = o I o0
s 2525, s, 8_ (85§ |2 | 8 3 e 5 g | &
= 5|8 8|S BBIEEiEs2cE8E 8. : fls ® T f |q|f|B 8 % s
3 ' ' ' ' FSs22s313o|2F|T%e|(2s|O a ' 20| ® 5 S a e 5
S| 8|5 | TpI¥itaz 38|lae83 2| 2| & 8 82| e|38|38 8 32
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 [ 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.29
[a, Bo 3aBUCHOCT 0/} 4OroBOpoT 40.4 43 45 36 34 42 47 40 41 40 Y
[a, no cekoja LeHa 39.6 40 39 31
He 4.1 4 3 4
Hemam mncnemne 15.9 13 18 13
Totan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONNAKABA MEPA NMO3HABAHATA Of1 OBJIACTA HA KOMMNJYTEPUTE U UHTEPHET NMOMATAAT MPU BEAPAHE U JOBUBAHE HA
PABOTA

Bo ronema mepa

BoonuwTo He

OenymMmHo

He 3Ham

67,3%

Totan Mon FoanHm O6pa3oBaHue 3aHumarbe QB fl0 4neH Ha L0 GE Ctpatym
OOMaKMHCTBO Hacen6a
= | = o |835 | | I g
0o | o £ |z6|e | B 2 o ° g
s °5%5,s,/8_ |5 & |2 |8 3 e 5 g | £
2 3|8 8 % BEIEEIEcg S8 8 g8 R T § | E|lT 5 8 s
> 1 1 ] [ I S S0 = 7 bs) ] [ T O = o) 1] ' 1 0o © - o o o =
S XY 3|5 wTpifisaz Ielae s 2| & 8 e e2le 8|38 5=
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.19 0.15
Bo ronema mepa 673 | 66 | 68 | 70 | 68 | 64 | 68 70 [ 74 [ 71 | 75 [ 60 | 70 73 [ 71 [ 61 | 72 [ 62 ] 62 | 72
LernymHo 213 [ 23 [ 19 | 18 [ 22 | 25 | 20 [ 22 | 22 [ 22 [ 19 | 21 | 22 | 20 16 | 19 WPl 21 | 20 | 22 | 23
BoonwiTo He 55 6 5 6 5 7 4 7 6 3 5 3 8 5 4 6 3 8 7 5
He 3Hae 5.9 5 7 71 4] 51 & IREEEFEENE 5 10 | 5 6 | 4 IEN 4
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONNAKABA MEPA NMO3HABAHATA Of1 OBJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT MPU NPOLIECOT HA
OBPA30BAHUE

Bo ronema mepa

OenymMmHo

BoonuwTo He

He 3Ham

70,5%

ToTtan Mon FoanHu O6pasoBaHue 3aHumame Mpuxon flo 4neH Ha il Ctpatym
AOMaAKUHCTBO Hacenb6a
s = @ gl 5 & z g
o | @ 2 |z5l8 B | 2 = o -
s 2525, s, 8 (25§ |2 | ¢ 3 e 5 -
! ! ! ! = S T o ) s| ' ! o © o o =
S 2|3 s T BIBIEE: 38|82 85 i 2| & 8 e 22l &|8(8 85 8
H 1325 [ 672 [ 653 | 339 [ 385 | 338 | 263 [ 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 [ 512 [ 271 | 156 | 815 [ 510 | 384 | 323 [ 300 | 318
cur 0.14 0.30 0.06
Bo ronema mepa 70.5 68 | 73 | 71 [ 73 | 67 | 71 74 176 [ 74 | 75 | 67 [ 74 [ 66 | 66 | 72 [ 74 | 70 | 72 [ 69 | 71 [ 65 [ 68 | 78
[lenymHo 21.9 24 [ 20 | 21 | 22 | 24 [ 20 | 27 [ 22 | 19 | 20 [ 22 [ 22 [ 20 [ 23 | 21 | 23 | 21 | 23 | 21 [ 23 | 22 | 25 | 22 | 19
BoonuTo He 2.5 3 2 4 2 3 2 3 2 3 3 2 1 3 3 4 2 1 2 3 2 3 2 3 2
He sHae 5.1 5 5| 4] 4] 6] 7 2| 3 S 7HEEER 33| 5| 4 7| 4 ER 7 q
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONNAKABA MEPA NO3HABAHATA Of1 OGJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT 3A OCTBAPYBAHKE HA
NOJNIMTUYKA KAPUEPA

OenymHo 33,7%
Bo ronema mepa 31,8%
BoonwTo He
He 3Ham
Mpuxopa no uneH Ha Tun Ha
Tortan Mon FoanHM O6pa3oBaHue 3aHumarbe e nacen6a CTtpatym
= = ® I 2 5 = S g
[ [ £ rm|© f [t =3 ° 5 o
s 2525 =58 _[E5 5 |3 | 8 3 e 5 -
21 8|8 8 S BIBEEEEsE sE(8E 8 S| s R s |s E|lT 8 & @
o ' [ ' ' I 30 < 1 ) L © o = [} [} ' [ 0o © = o 1] d =
S XY 5 5| T pLi¥LEes 3e|lee 82 2| & 8 e 82le 38|38 3 2
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.35 0.07
[lenymHo 337 | 31 | 36 | 36 | 31 | 34 | 33 32 | 39 | 39 | 36 | 29 | 40 | 29 | 29 | 34 | 39
Bo ronema mepa 31.8 32 32 28 36 29 34 29 36 31 27 34 35 27 33 32 33 28
BoonwTo He 22.9 26 20 22 23 24 21 22 24 22 22 24 22 23 23 23 23 23
He 3Hae 117 | 11 ] 13 | 14 9 | 12 | 12 7 11 R 15 [ 11 DR 9 | 10
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONNAKABA MEPA NO3HABAHATA Of1 OBJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT 3A OCTBAPYBAHKE HA
NMPOD®ECUOHAITHA KAPUEPA

Bo ronema mepa 57,4%
OenymHo

BoonuwTo He

He 3Ham

ToTan Mon FoanHun O6pasoBaHue 3aHumame izt flo HIieH Ha P Ctpatym
AOMaKUHCTBO Hacen6a
2g 5 | & I g
s s $ =S INe] = o cC
) o) r® |9 [ = I o © =8
s S| ool ol o385y 8 258 | 8 o | 3 o g g £
4 1] R
5 2| |9 ¥ BBEsEEog sE(8EB | L8 R T8 |g |5 % s
© I =
S XY 3|5 | T PLSigaz|3e|eedFi: 2| &8 g|2e| e S|S S| 3 2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.29 0.16
Boronemamepa | 574 | 60 | 55 | 55 | 63 | 54 61 | 53 | 61 61 | 61 | 60 | 53
LerymHo 258 | 25 | 27 | 27 | 23 | 27 25 | 24 | 27 | 24 28 | 27 | 23 [ 30
BoonwTo He 8.0 8 8 7 7 10 6 7 7 6 5 6 9 7
He 3Hae 8.8 8 10 [ 12 7] 8 8 13 | 8 6 | 5| 7 [ 11
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONAKABA MEPA NMO3HABAHATA O1 OGJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT NMPU KOMYHUKALIMJA CO
POAHUHU U NPUJATENN

Bo ronema mepa 52,2%
OenymMmHo
BoonuwTo He
He 3Ham
ToTtan Mon FognHu O6pa3oBaHue 3aHumame Mpnxoa ',10 S GE) Tun Ha Ctpatym
OOMaKMHCTBO Hacen6a
= = © 98 s & S g
@9 = ) =
) ) £ r® |9 - = =8 o ®© =g
s °5%5,.s, 8 |85 & (2 |8 3 e 5 g | &
= 8|8 8 9 B PBEEEiEcEcE(8E €. fls ® 2§ | 5|l F 8 3
> 1 1 1 1 I < SO 2 1 o| g T O s| © 9] ' 1 0o © = o o s =
S XY 5| 5| Tpi¥25aa 3e|ee|SF 2| 2|l g8 8 e &2le 8|88 3%
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 [ 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.65
Bo ronema mepa 52.2 53 52
HenymHo 31.4 31 31
BoonwTo He 9.7 10 9
He 3Hae 6.7 6 8
ToTan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONAKABA MEPA NMO3HABAHKATA Of1 OGJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT MPU KOMYHUKALIMJA CO
AENOBHUTE NAPTHEPU

50,1%

Bo ronema mepa

HOenymHo

BoonwTo He

He 3Ham

Mpuxopa no uneH Ha Tun Ha

Totan Mon FoguHu O6pa3oBaHue 3aHumame e e nacen6a Ctpatym
o (] - (0] s [=}
: | & 2 12818 B | ¢ g £
o ) I © = = o © o
s s o o o 0955°5n-=o§ eg% = S 1) S g S o g £
IR ADEREREEE I H N HERERE 1A A A A AR
2 2| 5 5 T 821852565 32|82 332 2| & /8|2l & 8|8 8 5 2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.22 0.30
Bo ronema mepa 50.1 51 49 48 55 47
HenymHo 29.5 31 28 31 28 30
BoonwTo He 10.6 9 12 9 10 12
He 3Hae 9.8 9 11 12 7 10
Tortan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONAKABA MEPA NO3HABAHATA O1 OGJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT MPU KOMYHUKALIMJA CO
MHCTUTYUUTE HA BJIACTA

OenymHo 34,1%

Bo ronema mepa

BoonuwTo He

He 3Ham 12,8%

Totan Mon FoanHm O6pa3oBaHue 3aHumarbe QB fl0 4neH Ha L0 GE Ctpatym
OOMaKMHCTBO Hacen6a
= | = o |835 | | I g
) ) £ ::_5 O o =4 =8 o s =g
s | 3 25%5,:. 8 (258 ¢ ¢ g |2 5 g | §
2 2|8 83 Bhigiegeac g f Els R T gl E|E § D g
o) ! ! ! ! s 30 = 1 ol g T o s 0 ! ! o © I ] p I
S XY 3|5 FTpifisaz Ielae s 2| & 8 e e2le 8|38 5=
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 [ 815 | 510 | 384 | 323 | 300 | 318
cur 0.78 0.14
HenymHo 34.1 33 35 33 34 36 34 28 34 41 35 37 33 34 32 29 36 36 38
Bo ronema mepa 28.4 29 27 26 25 27 24 30 30 29 30 21 30 29 27 28 32 26
BoonwTo He 24.6 25 24 25 22 27 24 24 27 24 22 26 26 23 25 27 25 21 25
He 3Hae 128 | 13 [ 13 | 16 | 10 | 12 | 14 S 9 4 7 | 21 IEEEEEE 17 EEEEIEEE
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONAKABA MEPA NMO3HABAHKATA Of1 OGJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT MPU KOMYHUKALIMJA CO
JABHATA AODMUHUCTPALIUJA

HOenymHo 32,4%

Bo ronema mepa 31,9%

BoonwTo He 24,4%

He 3Ham

Mpuxoa no uneH Ha Twun Ha
Toran Mon FoanHm O6pa3oBaHue 3aHumare TRl Hacen6a Ctpatym
s | s o |82%5 & | 3 g
@9 = ) C
o o £ ro|Q = [t g ° I o
< | s 2525, =,/8 |g5/ & |2 @ & 3 |9 5 g | g
2 2|8 |8 % BlgEgafEezgs|8E S |z E|g|® T s |« E|E B 8|z
o) ! ! ! ! s 30 £ 1 o T o s| 0 ! ! o © 5 ] o4 =
S 2| 8|5 | TpP28L5az 38|@e 832 2| & 8 e 82|e 8|3 83 2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.29
HenymHo 324 33 32 31 31 35 34 27 35 38 31 37 33 31 30 27 34 33 40
Bo ronema mepa 31.9 30 34 31 37 27 32 25 34 29 35 32 26 35 32 29 33 35 29
BoonwTto He 24.4 26 23 23 24 28 22 23 24 30 23 25 24 24 25 27 24 22 22
He 3Hae 1.3 | 11 ] 12 [FEFEN 10 | 13 S A ER 11 [ 13 9 9 9
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

BO KONNAKABA MEPA NMO3HABAHATA O[] OBJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT NMPU NHO®OPMUPAHKE 3A BECTU
oA CBETOT

Bo ronema mepa 59%
HOenymHo
BoonuwTo He
He 3Ham
Mpuxoa no uneH Ha Twun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumare TRl Hacen6a Ctpatym
o O [3) s =i
s | s 3 |88 8 S | & 2
o o £ |9 [ P = o @ 0
s °5%5,.s,/8_ |58 |2 |8 3 e 5 g | £
o) ! ! ! ! s 30 £ 1 o T o s 0 ! ! o © I ] o4 =
2 XY 5|5 T piFBisezs Fe|ae 853 2| & 8 e €2le 3|38 32
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur
Bo ronema mepa 59.0 62 55 65 63 53 52 61 62 66 60 58
HenymHo 26.0 25 27 23 25 30 26 26 28 22 26 25
BoonwTo He 7.8 7 9 7 10 11 8 5) 3 9 7
He 3Hae 7.2 6 9 8 5 6 11 5 5 8 6
Tortan
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

BO KONNAKABA MEPA MO3HABAHATA Of1 OBJIACTA HA KOMMNJYTEPUTE U UHTEPHET MOMATAAT NMPU NHO®OPMUPAHKE 3A BECTU
o 3EMJATA

Bo ronema mepa 50,2%
AenymMHO
BoonuwTo He 11,8%
He 3Ham
Mpuxopa no uneH Ha Tun Ha
Totan Mon FoaunHm O6pa3oBaHue 3aHumatre e e nacen6a Ctpatym
= = ® I 2 5 = S g
[ [ £ rm|© f 2 =3 ° 5 o
s °5%5,.s, 8 |85/ §8 2 ¢ 8 e 5 -
S 2|/ |8 9 BlgEEEiic g5|8EE_ | S 8w | T g |« E|T 8 8 s
3 ' ' ' v T eSsoefIo|CF|omol 2|0 o ' ' 0o ® i o o o =
S XY 5 5| T pL¥LEes 3e|ee 82 2| & 8 e €2le 38|38 3 2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.18
Boronemamepa | 502 | 51 | 50 | 55 | 55 48 | 52 | 51 | 49 | 47 56 | 56
HenymHo 31.0 31 31 29 31 30 31 31 35 36 26 25
BoonwTo He 11.8 12 11 8 9 8 9 13 10 11 11 8
He 3Hae 7.1 6 9 8 5 5 8 5 IFO 6 [ 10 | 10
Tortan
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

KAXETE MU KOU CE HAYMHU 3A NOBP3YBAHE HA MHTEPHET NMOCTOJAT — TOTAN

Mpeky domkceH

0,
TenedoH 65,8%

Mpeky mobuneH

TenecdoH
KaGencku 10,5%
He 3Ham 30,8%
Mpuxoa no uneH Ha Tuvn Ha
Tortan Mon FopgnHn O6pa3oBaHue 3aHumame T nacen6a Crpatym
o O [0) = o0
s | s g |88 & | 3 g
o © £ r®|© [ = g o IS o0
s s o o o o 2 5 o 5 e g £ g § g S T} a ] S g £
o ! ! ! ! = = o| g [} s| o ! ! o © o et I
S | x| || 5| T PLE528aa38|ae 852 £ & 8 |82l 8|8 8] 32
H 1325 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
Mpeky duKceH TenedoH 65.8 67 LN 64 EE 69 BE T 66 Bl 68 | 63 | 65 74
Mpeky Mo6uneH TenedoH 24.7 34 IZH 11 12 Il 42 27 0 9 22 ol 26 | 22 | 21
Ka6encku 105 [ 12 ] 9| o KM 9| 7 [ 9 W 11 [ 12 9 | 10 | 10 | 11 [ 13 [ 11 9 9
He 3Hae 30.8 24 220N 51 57 BEEEE o 27 4 Tl 31 0 29 | 33 | 33
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

3A KO MHTEPHET NPOBAJAEPU CTE CNYWWHANE? — TOTAN

35

MtNet 48,3%
Unet
OnNet
MobiMak
MoL
SoNet
MarNet
He 3Hae
Opyr 2,9%
Mpuxopa no uneH Ha Tun Ha
ToTan Mon FoanHm O6pa3oBaHue 3aHumame T Hacen6a CTtpatym
< | < o |88 | & S o
[ [ £ rm|© - 2 =) ° 5 o
< s °5%5,.=,/8 |5 & |2 | 8 8 e 5 g | £
2 5|88 § B REEEgEzigi cE|8EE_: &8 % T 3 |« E|B 8§ B
3 P 1 1 ) [ s g ol 2 C o sl 0 o ! ! 2o @© 5 o a = 5
S ¥ 3 5| TpIiBLsazIe|aelsis 2| &8 & 2l e S |S| S8 3|
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
MtHeTt 48.3 4 4 8 43 9 8 44 8 6 52 56 64 49 64 59 52 4 46 9 56 53
YHeT 39.9 46 4 44 35 4 36 6 6 42 48 6 4 40 4 4 9 49 9 45 35
OHHet 34.1 4 40 4 30 9 8 6 4 35 38 v v 33 44 38 9 38 ‘ 29
Mo6uMak 22.4 24 21 19 9 24 17 22 24 22 26 23 21 20 22 24 26 21 24 26 18
MolJl 15.0 8 17 11 4 15 20 8 13 6 8 9 8 18 11
CoHet 5.4 6 5 5 7 5 4 4 7 0 3 7 4 8 7 8 4 4 5
MapHet 24 2 3 2 1 1 1 4 2 3 1 1 3 8 4 4 2 2 1
He 3Hae 31.2 4 8 35 6 33 29 25 4 48 30 9 6 28 36 32 37 27 28
Opyr 29 4 | 2] 3 3 0 0 3] 3 3] 3 2| 2] 2 5 4 3 i 6 |




Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

CnoPEQ BAC, OANN KOPUCTEHETO HA MHTEPHET E CKANO, MPUGATIMBO UNN EGTUHO

Ckano 50,5%

30,5%

MpudaTnueo

EBTUHO

Hemam mucnemwe

ToTan Mon FognHm O6pasoBaHue 3aHumame e fl0 {rieH Ha Ll s CTtpatym
OOMaKUHCTBO Hacen6a
o Q| [3) = =i
s | = 3 |85 |§ | 3 o
) ) £ o | © = = g o @ =3
s 52 5. s,/ & |85 8 2 | 8 3 e & g | g
2 3|8 8 % BEIEIEsg g[8 8. gl s8R T § |« E|l% 5 %8s
3 P | 1 ) v T 2 S0 2 § ol 2 T O =s| O o ! ! Qo © 5 o a et 5
S XY 3|5 | TpIHLsazIe|@aelS5 2 2| & 8| & 22l &e S| S| S|
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur
Ckano 55 42
Mpudpatnmneo 34
EBTMHO 6 8
Hemam mucnewe 9

ToTtan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

[OKONKY HA UHTEPHET UMA NOBEKE COAPXXWHU HA MAKELOOHCKW JA3UK, OAINU BU KOPUCTENE/ NOYECTO BU KOPUCTENE
MHTEPHET

Oa He 3Ham He
68,9% 9,5% 21,6%
Bo koja mepa ro
Totan FopnHn Ob6pasoBaHue 3aHumarme np:’;‘;gz:ﬂ::g: Ha H-;T:z:ga Crtpatym rnosHaBaTte
aHIMIMCKUOT ja3unk?
= = 0] 8 g 5 8: § <:U[ S o =
o ) £ I m|© = [ =¥ o & o s s8s| =8
< ol ol a 2525 /s,/8_|85/8 |8 | 8 o | 2 | & g | Esz35§8 ¢
[01] R
= g8 % SegpE8gs| 58|85 8. B8 YT 3 g ¢ g | 3 gF&s2d 238
© s S I <z =
= S P S =S 52528483 38|@a2 S| 2| & 8| 22| &3 S| 3 FS5EL Qs Re
H 1325 385 | 338 556 | 146 152 | 345 387 | 512 | 271 | 156 | 815 | 510 448 | 357 | 516
cur
[a 68.9 72 75 | 75 [ 73 | 63
He 21.6 21 1 19 | 20 0 | 24
He 3Hae 9.5 7 8] 6] 5| 8 [NEN
Totan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

[ OKONKY KOMMNJYTEPCKUTE NPOrPAMU 3A UHTEPEHET CE HA MAKEOOHCKU JA3UK, AU BU KOPUCTENE/MOYECTO BU
KOPUCTENE UHTEPHET

Oa He 3Ham He
68,2% 9,7% 22,1%
Bo koja mepa ro
Mpuxoa no uneH Ha Tun Ha
Tortan Mon FoanHu O6pa3oBaHue 3aHumame o MakHHETRO Hacen6a Crpatym nosHaeare )
AHITIMCKUOT Ja3UuK?y
= = 0] 8 g '5 % § <EU[ S o =
o o £ rm|© z 2 = S 0 s s8s| T8
< ° 520§ g |les/s |€ 8 s |9 £ S| 8 T<:/85§ e¢8
S 3|] 8|9 8 [E2igcg zs|e2 s §E %S |g e 2|8 2lel 88 5|8:=85803 28
33| T T Y BESgES38/ g8 55| | Bl Y 8ol T E|F &8 8| 2|8kagtEs &¢8
S ¥ | Y 8| 5| T pLSTfazIe|aels iz 2|2 8| e el e | S8|S|8| 3 2 |&3E82s @
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 [ 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318 | 448 | 357 | 516
cur
Oa 682 | 71 [ 66 [ 75 | 71 [ 69 IETUNRYM 74 | 75 | 75 | 74 | 63 | 75 GNEN 69 | 76 [ 72 | 72 | 62 | 69 FEA 73
He 221 | 22 | 23 21 | 22 IESIEKIN 19 | 22 | 19 | 19 | 23 | 19 22 | 18 | 21 | 20 | 25 | 22 R 19
He 3Hae 9.7 8 | 12 8 8 Tl 15 23 BEA 3 6 6 | 14 6] 13 14 BE 6 7 7 13 BEE 15 8
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANV CNEAUTE HOBOCTU O] OBJIACTA HA UHOOPMATUYKO-KOMYHUKALIMCKATA TEXHOJIOINJA

Oa
27% 73%
Mpuxopa no yneH Ha Twn Ha
Totan Mon FopuHu O6pa3oBaHue 3aHumare R e nacen6a Ctpatym
HEERE 3
= = $ 2E8 = ) o c
[0} [0} I © = = o © =
s 2 o o o o 25% 3= o g e 5 g |3 S 0 3 o & 3 £
205|803 % Shimiisgcssii.: ils R T ille oglEovEoe
[0) s S I =
S | 2| |3 5| 8282180 32|ae85 2 2| & 8|22 e 8|3 S8| 32
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.08
Ja P 34 | 21 38 PB320n 15 | 12 | 19 46 | 45 IEEIIE 45 216 21 RN 29 | 25 | 28 | 29 | 32 P.
He 726 [EER 2 67 | 80 EENCER G I 72 | 75 BRI 79 | 77 | 65 |[ea 71 | 75 | 72 [ 71 [ 68 | 79
Totan 100%




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Opf KOu CE N3BOPU CE MHOOPMUPATE 3A HOBOCTUTE Of1 OBJTIACTA HA UH®OPMATUYKO-KOMYHUKALIMCKATA TEXHONOIMUJA
—ToTAn

CnucaHuja

58,2%

TeneBusunja 55,2%
UHTepHeT
Apyro
He 3Hae
Mpuxoa no uneH Ha Twun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumame T Hacen6a Ctpatym
o 9 [3) N =
s | = g [BE 5 | | 3 g
o o £ @9 = =4 g o ] =
s 2 5 Jo 5 = 8 ) g g S Q 8 © 3 g
S 8|8 |8 9 BEE@EsEgE ZE8EE_ 3 (S| 8w | R T |3 = | &5 | & 8|8 3
s o [ 1 ] 1 T < SO s T o 14 [ ®© o = [} o 1 ] oo © [ o o o =
S | ¥ |Y 3|5 | TpiSitasag|@els i | & 8 e | 22| & S | &38| 3=
H 363 228 | 135 | 127 | 128 | 68 | 39 | 32 | 104 | 67 | 161 | 93 | 38 | 154 | 78 83 118 95 67 237 126 107 | 93 | 96 | 66
Cnucanwja 58.2 60 55 52 60 | 69 | 52 | 65 | 55 | 75 | 52 | 68 | 66 | 52 | 56 56 55 56 70 55 65 51 65 | 64 | 51
Tenesusuja 55.2 54 57 56 57 52 | 54 [ 59 | 60 | 43 56 | 48 | 61 56 60 62 65 46 42 51 64 51 59 | 56 | 56
WHTepHeT 374 | 39 [ 35 | 42 | 43 [ 27 [ 22 |19 ] 26 | 43 | 46 | 36 | 46 | 46 [EEHIEE 35 45 44 | 40 [ 25 | 43 [ 41
Opyro 4.2 4 5 7 2 1 5 4 3 2 6 1 2 7 4 4 4 5 4 6 2 6 4 4 3
He 3Hae 1.0 1 1 2 2 3 2 2 1 1 1 1 1 1 3 1
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANV BU NNATUNE NOBEKE 3A NOKBANMUTETHO MAKELOHCKO CMUCAHUE Off OBNIACTA HA MUHOOPMATUYKO-
KOMYHUKALIMCKATA TEXHOJIOIMJA

Ra He 3Ham He
58% 21% 21%
Totan Mon FoanHn O6pa3oBaHue 3aHumame MpuxoAa no 4uneH Ha AoMakMHCTBO | Tun Ha Hacen6a Crtpatym
o o £ T |9 [ P = o @ 0
s PS5, 8 258 2 |8 S | e 5 g | g
= |88 S| BBEEfigEgE8EE_E &8l 8 | R T 3 < | 8 |T 8 § 3
) ' ' ' ' L = 0 2 5 o T O s| o 11 ' [ 0o © = o 1] ad =
S| X|Y¥ S 5| sp2SiiazagasdSsis 2| & 8 e | 22 2 S |68 3=
H 211 [ 137 [ 75 [ 67 [ 77 | 47 [ 20 | 20 [ 57 [ 50 [ 83 [ 63 | 25 | 80 | 43 46 65 54 47 129 82 | 556162 34
cur 0.50 0.06 0.15
[a 577 | 55 [ 62 | 75 49 [ 51 [ 53 [35[54[52]70]60]51]71 53 66 40 71 60 55 | 59 [ 45 | 65 | 66
He 212 | 22 [21 |14 27 |21 [ 25 [ 23 [23[29 [ 15|23 | 16 | 16 | 32 18 17 17 26 14 | 23 [ 25 [ 14 [ 25
He sHae 21.0 | 23 [17 [ 12| 24 [ 28 | 22 23 |20 [ 15[ 17 [ 33 [ 13 [35 | 29 17 26 12 15 18 [ 30 |21 9
ToTtan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU UMATE ®UKCHA TENE®OHCKA NUHUJA BO JOMAKMHCTBOTO

Aa He
89,9% 10,1%
Mpuxopa no 4neH Ha Tun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumame T Hacen6a CTtpatym
< | < o 885 | & S o
[ [} £ rm|© - o =) ° 5 o
s °5%5,.=,/8_ |5 & |2 |8 8 e 5 g | £
= 5|8 8|S BPBIEEiEs2cE8E €. : Elsg ® 2 % |4 %R § % s
= o 1 1 1 [ I < 3 s T o 2] © O = [} [} ' 1 0o © = o 0] 2 =
S | ¥ Y I |5 | TpPLIHBLEss I8|e2l8F|2:| 2| & 8 g el e 8|68 3 =
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 [ 330 | 152 | 345 | 498 [ 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur 0.07 0.57
Oa 89.9 91 88 88 91 91 90 77 93 98 92 94 97 91 84 81 93 94 96 92 86 93 81 95 91
He 10.1 12 | 12 10 [PE 7 2 BN 6 3 BN 16 19 G 4 8 14 7 19 5 9
Totan 100%




Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

OANN UMATE MOBUINEH TENE®OH

Oa He
59,3% 40,7%

=

A A 5 «

2 2 g |32 8 5 o o g
35283 olzx|og 3 kS 2 2 S
= c g5 © 2 2 o o ® Q
s = [} @© 2 < a 0o © = ]
5 T S| 3 Q T I (7} o ® o Q s
EN > m| 3 m O o T C«~ = (e} )

76
24

. KLl 61 2N 67 | 62 INECIM 66 N4 49
He 40.7 62 26 |33 22 BE 53 51 47

ToTtan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU UMATE KABENCKM TB NPUKNYYOK BO OMAKMHCTBOTO

DOa He
35,3% 64,7%
Mpuxoa no uneH Ha Tun Ha
Totan Mon FoanHu O6pa3oBaHue 3aHumame T Hacen6a CTtpatym
= S @ 2 2 5 & S g
o o £ |9 = 2 = o G =
s 2 5 2o 5 s 2 ) g g S Q g © 3 2
S/ 8|/ |8 9 | BRBEEhsygE g8|8E|E_: & g | % T % = & |T 8 8 3
> ' ' ' 1 I S SO 2 3 oO|2F|®o s | ®© o ' ' 0o © [ae o i) o =
S X|Y 3|5 | TPLE5LFaz 32085 2 2| & 8 e 22| @& S |38 3] =2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 [ 330 | 152 | 34 156 815 510 [ 384 | 323 | 300
cur 0.21 0.77
Oa 353 [ 37 [ 34 | 33 [ 3 [ 37 | 35 IR 38 B 37 R 24 |
He 64.7 63 66 67 64 63 65 84 62 44 63 T 54 63 76 |
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

AN UMATE CATENUTCKA TB AHTEHA BO JOMAKMHCTBOTO

He
Oa
13,3% 86,7%
Mpuxoa no uneH Ha Tun Ha
Totan Mon FoanHu O6pa3oBaHue 3aHumame T Hacen6a CTtpatym
= = [0} ] g 5 % z g
o (<] £ T g|© Py o =) ° 5 o0
s °5%5,.s, 8_ |85 & 2 |8 S | e 5 g | &
S/ 8| ] |8 9 | BRBEEhsygE g8|8E|E_: & g | % T % = & |T 8 8§ 3
> ' ' ' 1 I S SO 2 3 oO|2F|®o s| ®© o ' ' 0o © [ae o i) o [
S X|Y 3|5 | TPLE5LFaz 32|85 2 2| & 8 e | 82| & S |3 |8 3] =2
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 512 271 156 815 510 384 | 323 | 300 | 318
cur 0.57 0.22 0.24 0.91
Oa 13.3 13 14 15 15 11 11 16 13 10 13 14 15 1 15 14 13 13 15 12
He 86.7 87 86 85 85 89 89 82 90 84 87 90 81 87 86 85 89 85 86 87 87 92 81 85 88
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANN UMATE KPEOUTHA KAPTUYKA

Oa He
8,9% 91,1%
Mpuxoa no uneH Ha Tun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumame T Hacen6a CTtpatym
< | < o 885 | & S g
(o] [} £ & Py o 0 o = o
s °5%5,s,/8_ |5 & 2 |8 S | e 5 g | &
= 8|88 S BlEEEEziggsE8EE.: &l 8 R s < & | & § %8 s
o 1 1 1 [ I <3 s T s 2] © O = [} [} ' ' oo I = o 1] s =
S X|Y 3|5 | TPLE5LFaz 32|85 2 2| & 8 e 22| @& S |3 |8 3] =2
H 1325 | 672 | 653 [ 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 512 271 156 815 510 | 384 | 323 | 300 | 318
cur 0.06 0.18
Oa 89 [ 10 7 8 | 12 8 8 8 11 10 | 12 4| 3 14 22 6 13 6 7 9
He 91.1 90 93 92 88 92 92 96 92 82 89 86 90 88 96 97 93 86 78 89 94 87 94 93 91
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

ANV BU CAKANE BAHKAPCKUTE TPAHCAKLIMX A MOXAT Q1A CE BPLUAT U NPEKY UHTEPHET

Aa He 3Ham He
61% 10% 29%
ToTtan Mon FoanHu O6pasoBaHue 3aHumame Mpuxon flo 4neH Ha P Ctpatym
AOMaKUHCTBO Hacen6a
s | = o |28%8'5 & | I g
o o 2 ) = 2 o o c o
s 25205, s,/8 [/ 8 |2 @ 8 2 | o 5 g | 8
2 5|8 8 % BE:EZsEggcs(8E 8. |F f|lg 2 2§ | 4 E|lE 5 8 s
> 1 ] 1 ' I < S0 < 7 o = [ = o) o ' 1 0o © ~ o o o =
S ¥ 3|5 | sPBL8Lsaz 32|8e S|z 2| & | 8 e 22| & 8 |38 38
H 1325 [ 672 [ 653 | 339 [ 385 [ 338 | 263 | 267 [ 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 512 271 156 815 510 | 384 [ 323 [ 300 | 318
cur 0.05
Ja 605 | 62 [ 58 | 61 | 66 | 59 | 53 |EEMM 65 | 72 | 65 | 68 | 63 | 65 A 51 61
He 294 [ 30 [ 28| 27 | 26 | 30 ED 31 [ 22 | 25 | 27 | 28 | 26 31
He 3Hae 10.1 BIER 12 8 | 11 | 11 P8 4 6 9 9 Tl 14 17 7
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANV BU KYNYBANE NPEKY UHTEPHET

55% 45%
Mpuxoa no 4neH Ha Tun Ha
Totan Mon FoanHm O6pa3oBaHue 3aHumare e Hacen6a Ctpatym
o Q| e 3 g
= = [ @S0 g o g
o o £ r®|© [ P = o I o0
s °525,.s, 8 |85 & 2 | &8 S | g 5 g | &
: 3|8 8|9 8 [EIZEiEc2 3|88 %S| g | & | 2 ¢ Il s 8 s
303 |d& | . . - B§EEETIS etISR s 8, B| S | ¢ o B3| & B S| & £ B
S | ¥ | ¥ 8| & | T PpLHLfaz TIe|aB|oF|TE| T = S L co < o ol o | 2| =
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 [ 387 512 271 156 815 510 [ 384 | 323 | 300 | 318
cur 0.07 0.58
Oa 55.0 | 57 [ 53 [FIZARRGED VG EVER KT 680 65 HEEEEM 67 43 W45 66 69 59 49 57 | 54 | 57 | 53
He 45.0 | 43 | 47 [Pl Y AIGE 32 32 P AlEE 33 57 55 34 31 41 51 43 | 46 | 43 | 47
Totan 100%




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

3owto AA -ToTAn

Bp3o e 27,2%

NMonecHo e, eAHOCTAaBHO €
Moronem e nsdopot
MpakTn4HO €

MouHTepecHo e

AKO MMa HellTo WTO HEMA BO
npogaBHULUTE

EKOHOMUNYHO e

Mwucnam pgeka e noedpTuHO
Mmam noBeke nogaToum 3a
npousBoaoT
o HocaT npou3BoOAOT AOMa

MocurypHo e

He 3Hae
ToTan Mon FoanHu O6pasoBaHue 3aHumame izt flo 4IieH Ha P Ctpatym
AOMaKUHCTBO Hacenba
= = o 2 2 5 g I g
o | o 2 r&|© | B 2 q o = -
s 3 o o o o 2535 H S g 8 e3 8 2 S 0 R 8 & g £
4 [a1] R

S S| S| Y T pEiwe§gg 5B|8Elé.: |8 % S 8. |s s|E| g § B

© 4 4 =
S | X[ 3 5| TPpLHLTas|3e|eedF 3 2| & 8 g eel&e 8|68 3 =
H 729 [ 386 | 343 | 216 [ 242 [ 157 | 114 [ 90 [ 299 | 100 | 240 | 193 | 89 [ 231 | 216 [ 175 [ 266 | 179 | 108 | 477 | 252 | 217 | 173 167
Bp3o e 272 | 31 | 23 28 30 [NEREEEE 35 M 33 [ 37 IECN 27 | 26 | 31 | 21 | 31 | 28 | 27 | 25 | 23 32
TonecHo e, eaHOCTaBHO e 226 | 19 [ 27 [ 22 | 24 [ 24 | 18 |23 [ 21 [ 26 | 23 | 22 | 19| 24 | 23 | 20 | 22 | 25 | 24 | 24 | 20 | 21 [WEOMN 20

Vima noronem u36op 174 | 16 | 19 | 18 [ 21 [ 13 [ 14 | 9] 16 | 19 | 21 | 16 | 18 [ 20 | 15 18 [ 21 [ 21 | 19 | 14 | 16 9 |
MpaKTU4HO e 109 [ 10 | 12 | 15 810 [ 10| 7] 12 8 | 12 7 |13 12 | 12 8 | 15 9 8 | 10 [ 13 | 10 | 11 8
TMoMHTEpecHo e 7.0 6 8 | 10 8 3 7 |11 5 5 9 5] 4] 9 9 | 10 7 5 7 6 | 10 6 6 6
AKO MMa HEeLTO LUTO HeEMa BO NPOAaBHULUTE 7.0 8 6 9 7 7 4 9 6 4 8 4 8 8 7 6 6 8 8 8 6 8

EKOHOMUYHO e 6.1 6 6 6 7 6 4|1 8] 6 2 7 6 | 4] 7 7 7 5 7 5 5 8 9 6 4
Mucnam feka e noedT1HO 4.0 5 3 3 4 2 EN 6| 3 5 4 5] 5[ 4 3 4 4 4 5 4 4 4 3 3
Vimam noeeke nogaTtoum 3a Npom3BogoT 2.2 2 2 1 2 3 3 1 3 1 2 3 1 2 2 3 3 1 2 2 1 1 4
[0 HocaT Npon3BoAO0T AoOMa 2.1 1 3 2 2 1 3 2 2 3 2 1 1 2 3 2 2 1 4 3 1 1 0 4
MocurypHo e 1.1 1 2 1 1 2] 2 1 2 1 2 2 1 1 1 1 1 1 2 1
He sHae 8.2 9 8 9 6 8 | 11 [12] 8 9 7 9l 7] 7110 9 7 [ 11 6 9 7 6 | 12 8
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

3owTo HE -ToTAn

He 3Ham kako

He cym curypeH

Hemam noTtpeba, He Me uHTepecupa
Ckano e

Toj cuctem He e pa3BUeH Kaj Hac

He moxam pa ro Bugam npoussonor
Mma n gpyru HauMHu

He e uHtepecHo

Ke ctaneme acouujanHu, oTTyfeHu
NaxHo rv npeTcTaByBaart

npoussoguTe
ManoneTHuk cym

MpousBoauTe He CTUrHyBaaT A0 Hac

25,3%

He 3Hae 28,3%
Mon FoanHu O6pa3oBaHue 3aHumame e flo 4neH Ha Ll s Ctpatym
[OOMaKUHCTBO Hacen6a
= S Q ] 25 g z g
o | o 2 |258 |& | B g o § | =
s g 5 o 5 = 2 = s (g- g l8 Q g 5 3 g
3| 89 | BEs5Esto2 25|8E8/8 |3 Sle | R 25 | 4| 3 S| g
5| & | o |~ - B5385:38/85/88 332, 8|9 o o 83 8 & g | 2
¥ | ¥ 8 5| TPpIBLfazI8 20838 | T | a8 | RIES & 0O o | 3
H 310 [ 123 | 143 | 181 | 149 [ 177 | 257 | 47 | 115 114 | 282 | 212 | 245 | 91 | 48 [ 338 | 258 128
He 3Ham kako 28 22 28 4 25 | 16 6 16 30 29 26 | 23 0 0 30
He e curypHo 13 17 0 13 8 15 0 6 13 8 8 17 10 4
Hemam notpeba, He Me uHTepecupa 11 12 12 8 15 12 11 10 12 12 11 7 14 | 14 | 11 11 12 9
Ckano je 8 7 8 9 5 8 5 8 2| 1" 12 6 7 9 8 4 9 6 8
Toj cuctem He e pa3BueEH Kaj Hac 5 5 3 5 6 5 3 7 8 3 3 5 5 5 5 6 5 5 6
He moxam Aa ro Buaam npoussogoT 4 3 3 3 6 2 2 4 3 3 3 1 4 | Pl 5 2 2
Mma n apyrn HaumHa 2 2 3 1 3 2 1 3 4 1 1 2 2 1 2 8 P 2 3
He e nHtepecHo 2 1 2 1 3 0 2 2 2 1 1 2 2 1 2
Ke cTtaHeme acoumjanHu, oTTyreHn 1 0 1 1 1 1 0 1 3 1
JlaxkHO rv npeTcTaByBaaT NPOU3BOAUTE 1 1 1 1 1 1 2 1
MarioneTHuK cym 0 0 1 0 0
[MponsBoguTe He CTUrHyBaaT Ao Hac 0 1 P‘ 0
He 3Hae 26 30 26 33 24 31 25 24 24 27 30
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANN CMETATE JEKA KOMMJYTEPCKUOT KPUMUHAN BO MAKEQOHUJA

Tpeba pa ce ka3HyBa
KaKo ceKoj apyr
KpuMuHan

72,5%

Tpeb6a pna ce
Ka3HyBa, HO He
MHOTY CTporo

He Tpe6a pa ce

KasHyBa
He 3Hae
Mpuxopa no uneH Ha Tun Ha
Totan Mon FoguHu O6pa3oBaHue 3aHumame e nacen6a Ctpatym
o O o [3) s =i
= = ] @as|o g > 2
o o £ z® |9 [ P = o & o0
s °525,s, 8_ |25 & ¢ |8 3 e 5 g | &
=2 3|88 % BRBEEEi i cE/éEE_: | &|s % T s_|s E|® 8 %
S o ' ' ' ' |5 S 39 =3 ol 2F|(®m o s|0 a ' ! Qo © 5 [} Q o
=S ¥| Y| S| 5| T pLSiFaz Ie|eedF|2s 2| & 8|2 28| E&|S|6|8 |2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 [ 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323
cur 0.45
Tpeba aa ce Ka3HyBa Kako CeKoj KpuMuHan 72 74 73 72 68 71
Tpeba aa ce ka3HyBa, HO HE MHOTY CTPOro 18 18 15 14 12
He Tpeba ga ce kasHyBa 2 4 3 2 4 2
He 3Hae 8 9 | 11 9
Totan
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KoJ CE cnoPEQ BAC E 3ALUTUTEH CO 3AKOHOT 3A ABTOPCKW NPABA U UHTENEKTYANHA COMNCTBEHOCT — TOTAN

AsTOpuTE

npOMSBOﬂMTeJ‘IMTe

[onemuTte Kopnopaummn

HpxaBata

13,8%

13,4%

49,9%

MoTpowyBayunTe
AnBokaTtute
He 3Ham 34,8%
MpuxoAa no uneH Ha Tun Ha
Tortan Mon FoanHu O6pa3oBaHue 3aHumame A Hacen6a Crpatym
o Q| ol 3 g
= s Q |0 g 3 g

) o £ o | Qe - = = o @ =

s 2 5 2o 5 = 8 ) 3 g S Q g © 3 2
S 8| ] |8 9 BIBEghEEgEgE(8E|E_: &8 % T |« 5|2 8 § s
o 1 1 1 ' I <350 < 1 o [ ®© o = [} ] 1 1 0o © = o 1] o =
S X|Y I % | T 2815z 38|ee8F3 2y 2| & 8 e 82 e 8|3 852
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 [ 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
ABTOpUTE 49.9 53 47 51 54 50 44 54 6 8 56 52 57 40 6 50 9 68 6 40 55 54 56
Mpoussogutenute 17.8 20 16 16 21 18 16 19 18 6 18 0 16 6 9 20 15 15 16 20 22
lonemuTe kopnopavuu 13.8 16 12 11 8 16 9 12 9 15 16 4 14 9 13 18 8 16 0 12 9 13
OpxaBaTa 134 15 11 8 14 16 16 13 14 8 16 15 8 15 12 14 12 18 11 4 8 9
MoTpowlysaunte 4.5 5 4 5 4 5 5 3 4 0 5 5 7 5 3 4 6 9 5 4 4 6
AnBokaTute 4.0 5 3 3 5 3 5 4 4 7 3 5 5 3 4 4 4 3 5 3 6 8 4 3
He 3Hae 34.8 32 38 40 30 35 36 60 0 4 33 26 33 4 0 33 6 9 33 38 38 39 28 33
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

MHory nowo

Hwu po6po Hu

JNowo

nowo

MHory pobpo

He 3Hae

LOo6po

33.4%

KAXETE MU KAKBO E BALWETO MUCINEHE 3A MAJKPOCO®T (MICROSOFT) KAKO KOMIMAHUJA?

lMpuxoAa No uneH Ha Tun Ha
ToTan Mon FoanHu O6pa3oBaHue 3aHumame R e nacen6a Crpatym
< < ° 3¢ s g b &
o o £ T © o 2 g ° & o
s 2 5 2o 5 = 2 ) g § S Q g & 3 2
S 2|’ |8 ¥ | B |BEghzygf ZB|8E|E_f S |w % T s |« E|E B % s
El P ) ' ) v | ssos @ 0| 2F| oo s| o o ! ' Qo © 5 o a b 5
S | ¥ |3 5 T [028628a% 38|@ae|8F 2 2| &8 g 22|l e |8 |& 8|3 =
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 [ 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 [ 300 | 318
cur
MHory noLuo 0.3 0 0 0 1 0 1 1 0 1 0 0 1 1 0 0 1 0 0
TMowio 0.7 1 1 1 1 0 1 1 1 0 1 1 1 1
Hu 1o6po HM Nowo 15.7 16 | 16 21 17 1 16 | 14 | 14 | 14 [ 18 [ 15 | 15 [ 12 |
LoGpo 33.4 35 | 30 31 | 36 |
MHory 106po 23.2 10 25 | 20 | 22 | 24 | 26 | 21
He 3Hae 26.7 39 24 23 | 29 [ 25 | 31
Totan 100%
MeaH 407 ]409]4.05]426] 409 ]4.02 377 [391]39 [413]426]4.05]4.08 427388397407 ]413]415][4.11]4.00]4.05]4.11]4.16 | 3.97
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

KAXETE MU KAKBO E BALLETO MUCTEHE 3A KOMMNJYTEPCKUTE NMPOrPAMU (CO®TBEPOT) HA MAJKPOCO®T (MICROSOFT)

MHory nowo

JNowo

Hu po6po Hmn
nowo

Do6po

MHory no6po

He 3Hae

28,6%

32,8%

"pMXOA no 4rneH Ha

Tun Ha

Toran Mon FoanHm O6pa3oBaHue 3aHumate AT Hacen6a CtpaTtym
< < © 3¢5 S S T
[ [ £ T k| Q© = o =3 ° s o
s 25205, s, /8 _ |85 & 2 | 8 3 e 5 g | g
S 8| ]| 8| % B BEsaEygg gs(8E 8 |5 | & g | ® | g || 5|2 B8 s
o 1 1 1 1 I 2 S0=2T o [ O o = [} o [ 1 0o © = o o o -
S 2| 5 5|5 828528a5 388|083 2| 2| & 8 e | &2|le | 8|58 5 2
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 | 330 | 152 | 345 | 498 | 387 | 512 [ 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318
cur
MHory 1owo 0.1 0 0 0 0 0
Nowo 0.3 0 0 0 1 1 1 1 0 0 0 0 0 1 0
CyMm - 0.3 1 0 0 1 0 0 1 1 1 1 0 0 0 0 1 1 1 0
Hv n06po Hu noto 152 | 15 | 15 | 11 15 | 14 13 13 | 12 | 16 | 16 | 11 17 [ 16 [ 14 | 17 | 16 [ 15 | 16 | 16 | 12 | 12
Cym + 558 | 60 | 52 | 68 | 61 52 | 38 | 27 | 53 [ 77 | 73 | 60 | 56 | 74 | 41 | 42 | 57 [ 65 | 70 | 60 | 49 | 58 | 56 | 62 | 47
Ho6po 328 | 33 [ 33 [ 36 [ 35 | 31 | 27 EEAM 33 | 42 VI 37 [ 26 PVGINVANNPYEN 35 | 37 | 40 | 35 | 29 | 36 | 31 37 | 21
MHory 1o6po 23.0 27 TR 26 | 20 11 10 S 23 | 30 KN 13 e 22 | 28 | 30 | 25 | 21 22 | 26 | 25 | 20
He 3Hae 286 | 25 [k R 40 60 9 14 I 14 42 42 (CIRC e 25 | 32 | 25 | 34
Totan 100%
MeaH 410 [ 414 ] 405 ] 424 | 413 [ 4.09 | 3.81 [ 3.93 | 400 [ 423 | 423 [ 409 | 416 | 425 | 3.93 | 4.03 | 411 [ 413 | 413 [ 412 | 4.07 | 4.04 | 4.20 | 4.16 | 4.01
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANU BM JA NPUOGATUNE ®OPMYNALMJATA BJPM BO KOMNJYTEPCKUTE NPOrPAMU (CO®TBEPOT) AOKOJIKY UCTUTE CE HA
MAKEOOHCKW JA3UK

ﬂi\ He 3Ham 61%
25% 14%
Bo koja mepa ro
Tortan Mon FoanHm Ob6pa3oBaHue 3aHumame npu)::::z:uzj::: Ha H-I;:I:I;:Gaa CTtpatym nosHaBsaTte
A AHITIUCKUOT ja3uk?
= = Q 8 g '5 8'. § g = (O
o o £ r&|© o 2 = o 3 =y s sEs| I8
s 25205, s, 8 |85 8 ¢ ¢ g | e 5 g | £ Bsz858 £°9
S 3|8 8 S BE:gEiicgcs(888 |f f|lg|” 28 |4 Bl 5§ 8 s|cziieq 2%
B ' ' ' 1 IS = 7 s © O s © m ' ' o0 o © = o m o = ™ - O ® (o3 =
S XY 8|5 | TpI¥Lsaz 38|ee 852 2| & 8 e 822 8|3 8 3| 2858825 @¢e
H 1325 | 672 | 653 | 339 | 385 | 338 | 263 | 267 | 556 | 146 | 356 [ 330 | 152 | 345 | 498 | 387 | 512 | 271 | 156 | 815 | 510 | 384 | 323 | 300 | 318 | 448 357 516
cur
Oa 25.4 24 | 27 [ 30 | 24 | 27 | 20 | 27 | 24 | 23 | 27 | 23 | 23 | 27 | 27 | 28 | 25 | 22 | 27
He 60.3 65 | 55 [ 54 | 63 59 | 66 [N GRS 69 60 60 | 60 | 55 | B3 | 62 | 68 | 58
He 3Hae 14.3 11 N 16 13 14 14 K] 8 8 13 17 13 8 9 13 10 15
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOPUCTEHE HA KOMINMJYTEP

OAroBAPAAT CAMO UCMTUTAHNLUINTE WLUTO KOPUCTAT KOMITJYTEP
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Konky YECTO KOPUCTUTE KOMMNJYTEP

Cekoj aeH

Hekonky natu cegmnyHo
EpHaw cegMuU4yHoO
Hekonky natn mece4yHo
EpnHaw meceyHo

MopeTko oA egHal MeceyYHO

10,6%

11,9%

42,7%

He 3Hae
Totan Mon FoanHu O6pasoBaHue 3aHuman-e SIpUXOA LAl Ul G Ctpatym
OOMaKMHCTBO Hacen6a
o Q| o 3 g
= s @ I S) g > g
o o £ r o |9 [ P = o I o0
s | s 25005, s,/8_[RE8 |2 ¢ o | 8 e 5 8| ¢
= ¢ |8 8|S BPEEEiEsEsE(8E ez S|l Y Y i || 8|E g & 3
@ ! ' ' ' EsSs 0SSz o| 2 S @ s| o @ ' ! o | © 5 [} a c 5
S x| &8s spiBitas 38|ae S22 |& 8| 22 & 8|5 8 5=
H 597 334 | 263 [ 237 | 197 | 110 | 53 | 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 | 81 | 217 | 185 | 115 | 449 | 148 | 241 | 98 | 152 | 106
cur 0.32 0.16 0.39
Cexoj aeH 427 | 46 | 39 | 39 | 35 | 54 21 | 45 | 54 | 38 I 44 | 38 32 | 35 | 47 44 ] 38 | 45 | 43 | 41 | 40
Hekonky naTi CeaAMUYHO 2908 | 30 [ 30 | 31 | 35 [ 22 | 22|25 29 | 25 | 32 33 132 | 33[34] 30 | 30| 25|28 | 34 | 28 | 27] 34 | 30
EgHaw cegmunyHo 10.6 10 12 14 11 7 2 | 16 8 5 14 ‘3 10 11| 15 | 13 9 6 10 12 12 6 | 11 10
Hekonky natu meceyHo 11.9 11 13 13 13 10 9123 | 11 10 13 10 8| 13 | 16 | 11 15 10 9 11 15 11 18 8 14
EpHaw meceyHo 1.9 2 2 2 2 3 2 6 3 2 1 2 3 1 4 3 1 3 2 3 2 1 3 1
lMopeTko oA egHaL MECEYHO 3.0 2 4 1 5 3 2 9 4 4 2 1 1 2 6 5 1 1 3 2 1 5 3 5
He 3Hae 0.2 0 1 1 0 0 0

Totan

100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANMM KOMNYTEPOT LUTO O KOPUCTUTE AIOMA 'O OENUTE CO HEKOJ APYT

Aa, ro aenawm, co ywre He, ro kopucrtam cam He 3Ham
KOPUCHULIN 14% 39%
47%
Totan Mon FognHn O6pa3oBaHue 3aHumarme ey flo 4neH Ha LD Crpatym
AOMaKMHCTBO Hacen6a
o Q. [3) N =4
= s @ RS =3 ) g
) [0} £ r o |© = = I o © =3
s P55, s./8 |e5/8 |8 | 8 g | o 5 g | g
= 2|8 8 % BBEEEEEcEcE|EEE_: f|s R T 5. | |t § s
3 ' ' ' ' S90S ol g T o s| o ' ' o| ® 5 S 2 5
218 |s & 5| sBificiiSs|82532: 8|3 s e E8/& 5|8 8 5 ¢
H 597 334 | 263 [ 237 | 197 | 110 | 53 [ 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 | 81 | 217 | 185 | 115 [ 449 | 148 | 241 | 98 | 152 | 106
cur 0.73 0.24 0.32 0.78
He, ro kopucrtam cam 14.0 15 13 16 14 13 10 13 9 17 11 12 17 11 [ 16 13 13 16 13 16 18 10 11 13
[la, ro genam co yLte KOpUCHULM 46.8 46 48 46 40 54 | 61 | 51 43 54 46 48 | 52 | 47 | 42 | 41 40 52 55 47 46 52 | 50 | 45 34
He 3Hae 303 | 39 [ 40 | 38 | 46 | 33 [ 36 | 39 | 44 [ 37 | 37 | 42 [ 35 | 36 | 47 | 43 | 47 | 35 | 29 | 40 | 38 40 | 44
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOnKy KOPUCHULM

1 36,5%
2
3
4
5
He 3Hae
MpuxoAa no uneH Ha Tun Ha
ToTan Mon FoanHu O6pa3oBaHue 3aHumame e nacen6a Ctpatym
= = [0} 2 g 5 % z g
[} [0) £ T &|Q - 2 I o G =3
s 2 5 g 5 N 8 ) g § S 14 g © 3 2
=88 8 9 BBEE:isEEB|8cE_: 2|8 R T % < | 3 |2/ 88 s
o ' ' ' VLS SO S 3 o| 2 © O s| © o) 1 1 0o © = o o s =
S XY 3|5 spiSiicz 3l is 2| & 8 e | 22 iy S | & 8|32
H 279 | 154 [125 [ 110 | 78 [ 59 | 32 | 10 [ 77 [ 58 [ 134 | 75 | 33 [ 130 | #1 33 87 97 63 211 68 125 | 49 | 69 | 36
cur 0.63 0.23 0.08 0.29 0.11
1 365 | 33 | 41 | 34 37 21 [ 31 | 45 | 37 | 38 36 | 51 32 40 30 44 39 28 44 ] 36 40
2 310 | 34 | 28 | 32 | 27 | 32 | 34 |36 | 33| 24| 33 | 26|47 | 33 | 21 39 28 34 26 32 28 29 [ 35 | 31 | 31
3 216 | 22 [ 21 [ 19 |15 | 26 [ 37 | 20 [ 25 [ 22 | 19 | 28 | 25 [ 20 | 14 19 23 28 12 20 25 21 [ 18 [ 24 | 25
4 5.0 6 4 7 1 2 2] 8 6 5] 5 6 2 7 4 5 5 4 9 4 7] 5] 5
5 0.4 1 1 1 2 0 1
He 3Hae 5.5 5 6 8 | 5] 3] 2 71 1 5| 2] 7] 5112 3 3 11 4 10 Pl 17 |
Mean 20 20 19| 2016|1927 20[20[19] 192022 1916 2.0 1.9 2.1 1.8 1.9 22| 1920 22[19
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OANN KOMNYTEPOT LUTO O KOPUCTUTE HA PABOTA 'O OENIUTE CO HEKOJ APYT

Oa, ro aenam co ywre

He, ro kopuctam cam

He 3Ham
60%

KOpUcHUUmn 16%
24%
MpuxoAa no uneH Ha Tun Ha
Toran Mon FoguHn O6pa3oBaHue 3aHumare B Hacen6a Ctpatym
= = ® I 2 5 = S g
[ [ £ r®|9 f [t =3 ° 5 o
s PS%5,.s, 8 _[E58 |2 |8 S e 5 8| g
S &|]® 8 9 BBE@EEEcE gs|8EE 3 S|lsv % T s | |2 % %
o ' ' ' ' E S0 sS3 o gl ) s| o a ' ' Qo © 5 o Q o =
S| x| |3 |5 |3sp2S2Fas 3|ee8F2:s 2| &8 2 82le 8|88 3|2
H 597 | 334 [ 263 | 237 [ 197 [ 110 [ 53 | 20 [ 180 | 108 | 290 [ 157 [ 64 [ 279 [ 97 | 81 [ 217 [ 185 | 115 | 449 | 148 | 241 [ 98 | 152 | 106
cur 0.42
He, ro kopuctam cam 161 | 14 | 18 I 17 [ 20 BEM 5 [ 10 P 12 BEC 0 BRI 14 | 18 | 13 | 12 N 10 DEM 21 EW 18 | 10
[a, ro Aenam co yLiTe KOpUCHULIM 236 | 23 | 24 IR 24 PR 31 385 15 41 (RN 20 | 21 | 23 23 [ 26 | 21 [ 29 | 26 | 22
He 3Hae 604 | 62 | 58 (MM 59 UGEPAAN 81 | 50 BRINERANEEN 45 WG 73 [ 62 | 65 | 64 BWEN 59 | 66 | 59 | 63 | 56 | 67

ToTan

100%




Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

He 3Hae

5+

KOnKy KOPUCHULM

31,2%

© o £ r®|© [ = = ° G o
s s o o o o 2 5 ? 5 e § £ g § § 8 0 a g T o g £
S| ¢S %Y T gEcgiEss 58|es e &8 T |z, |3 s|5 g & ¢
= s =
S 2| & s s piffisaz Sg|8eSs 3 2| &8 228 8|58 5 2
cur 0.76 0.23 0.05 0.57
1 312 | 28] 35| 31 29 29 41 37 30] 27| 28] 42] 29[ 33| 33] 32| 25| 36 27 | 46
2 220 | 24| 20| 33| 13| 23| 23 18 | 24| 27| 24| 13| 29 7] 23] 27 16| 23 23| 27
3 8.8 9 9 6 6| 16 5 4] 18 8| 11 9| 14 6 6 2 4
4 72 | 10 4 9] 13 4 7] 10 5| 11 14 7 5 6| 12 13
5+ 103 | 11| 10 6| 13| 10| 14 18 7 5| 15 4 3| 21 5] 12 9 11 5] 11
He 3nae 205 | 19 ] 22| 25] 29 9 13 IO 16 12] 29| 11| 26| 31| 24| 31| 19| 26| 12 30 | 12
Mean 31| 38| 22| 38 34| 25[ 24| 32| 24| 37| 27| 23 [ 37 50 20| 44| 25| 26| 23 21 3.1
Tortan 100%
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

3A LUTO CE KOPUCTUTE KOMMNJYTEP — TOTAN

3a uHTepHert

3a urpm

3a ounm nnu
My3uKa

3a paboTa

3a yuunuwre/

42,2%

65,4%

59,1%

cakynTtet
Totan Mon FopnHn O6pa3oBaHue 3aHumarbe e flo 4neH Ha LD G Ctpatym
LOOMaKUHCTBO Hacen6a
o O o [0) s =1
S = Q @ s|o g 3 =
) o) £ T o |© [ = I o © =g
s 25005, s,/ 8 (258 |2 |8 3 | e 5 g | £
= 2§33 SPigeisssEébd.: | Els ST 8.3 g |F g % 6s
5] ! ! ! ' E S 39S 3 o g T o s 0 ! ! o @ = o e =
S XY 8 5| ¥pLBL¥az|3e|ee s 2 2| & 8 e 22|l & S |38 3=
H 597 334 | 263 | 237 | 197 | 110 | 53 | 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 81 217 185 115 449 148 [ 241 | 98 | 152 | 106
3a MHTepHeT 654 | 72 | 57 | 64 54 59 73 74 70 68 72 | 66
3a urpun 59.1 68 49 58 62 59 55 59 60 53 | 61 65 63
3a punm unm mysuka 54.4 56 52 61 50 54 61 48 56 50 53 | 61 53 54
3a pabota 51.2 53 49 0 24 89 40 45 54 51 52 47 57 | 54 51
3a yumnuwTte / dpakyntet 42.2 38 48 68 73 11 45 45 42 37 40 48 44 38 | 46 37
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

3A WTO HAJYECTO KOPUCTUTE KOMMJYTEP

3a yuunuuwre/

3a ounm nnu

33,7%

"pMXOA no 4rneH Ha

Tun Ha

Totan O6pa3soBaHue AT Hacen6a Ctpatym
o 0|k o 3 g
= | = 3 |85l5 & | 3 g
© o £ rm |9 [ P = o IS o
br 3 F © v @ 3] o o = ] ©
£ 3 J0 3 o = Q = [t} Q o @© o =
mSof =k >x|o 2|2 = © 0 ™ 2 I a I «
ODEdIC & Coflo |2 I Q ™~ - [} o0 © Q st o
FSi2S T erisg zs e, | 8 ' . 8g | g 5 el 2 5
IO LS S8|m |03k T S L c2 < o o 3| =
H 597 180 1 217 185 115 449 148 52
cur 0.21
3a pabota 33.7 36 28
3a uHTEepHeT 25.8 25 28
3a yynnuwre / dpakyntet 15.5 14 19
3a nrpun 14.6 14 17
3a unm unu mysmka 10.3 11 8

Tortan




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KAXETE MU 3A CEKOJ O1 HUB OANU N'M KOPUCTUTE — TOTAN

Mporpamu 3a o6paboTtka Ha TekcT (Word, Page Maker,...)
Mporpamu 3a TabpnapHu noctanku(Excel, Lotus,...)
Mporpamu 3a npe6apyBawe Ha uHTepHeT(Explorer...)
Mporpamu 3a e-mail komyHukaumja (Outlook,...)

Mporpamu 3a pasroBop npeky uHtepHet (mIRC, ICQ,...)
Ayanvo/ Bugeo nporpammu

Mporpamu 3a o6paboTtka Ha cnuka (Corel,...)

Mporpamu 3a myntumeaumjanHu npeseHtauum (PowerPoint...)

Mporpamu 3a 3awTnUTa, aHTUBMpPYC nporpamu,... (Norton,...)

Mporpamu 3a uspabotka Ha Be6 cTtpaHuum (FrontPage,
DreamWaver...)

CneuujanusupaH codTBep 3a paborta

Lpyrv

22,3%
20,7%

43,2%
39,5%

84,1%

ToTtan Mon FoanHm O6pa3oBaHue 3aHumame ) flo 4neH Ha LD Crpatym
AOMaKMHCTBO Hacen6a
= = ) g8ls Sy z g
=R = ) c
) ) £ r o |© - = =8 o © =8
s PEE5 < |8 |g58 & |8 2 |a 5 8| &
= 5% 8|S BEEmEEeges(8f 8 |F f|lsg % g lg 2|2 8 0§ 3
o ! ! ! ! s 3@ =2 1 o T o S| 0 ! ! o ®© = o e =
2 X9 |3 |5 | spiBissa|3|asSEis 2| &8 e 22l 8|5 8] 38
H 597 | 334 | 263 | 237 | 197 | 110 | 53 | 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 | 81 | 217 | 185 | 115 | 449 | 148 | 241 | 98 | 152 | 106
ug‘;mzlfe?a ‘;6'0‘"‘60”3 HaTeker (Word, | g4 | g3 | 86 | 82 | 84 | 86 | 90 |47 | 78 | 96 | 86 | 88 | 80 | 86 | 74 | 74 | 82 | 87 | 90 | 89 | 69 | 87 | 77 | 81 | 88
(”EF;%Z’Ia“L"(';'tS: Ta)f’e”ap”” npecmeTki 620 | 60 | 65 | 56 | 66 | 67 | 62 56 62 | 70 | 61| 62 |50 |50 | 61 | 63 | 71 | 65 | 53 | 61 | 54 | 69 | 62
Mporpamu 3a NpebapyBatbe Ha UHTEPHET | 557 | g | 51 | 53 46 | 43 | 41 | 48 | 66 | 58 | 53 | 48 | 59 | 56 | 44 | 49 | 61 | 67 | 60 PVERY 59 | 42 | 56 | 60
(InternetExplorer, ...)
flporpan 32 e-Mann komyHUKaLmja 432 | 45 | 41 | 45 | 47 | 36 | 35|43 | 37 | 42 | 47 | 37 | 36 | 49 |43 |38 | 37 | 46 | 54 | 45 | 37 | 45 | 34 | 39 | 55
(Outlook,Eudora, ...)
(”rﬁgga“l"c';"ga §a3r°'3°p MPEKy NHTEPHET 395 | 45 | 33 | 42 | 47 Vs ‘ 30 | 34| 36 | 34 | 44 40 | 44 | 41 | 34| 43 | 35 | 43 | 40 | 38 | 35 | 29 | 46 | 51
Ayavo/Buaeo nporpamu 347 DR 37 | 35 | 29 | 38 |33 | 32 | 30 | 38 | 31 | 36 | 38 | 31 | 28 | 31 | 37 | 42 | 37 | 27 | 39 33 | 40
Mporpamn 3a obpabotka Ha cruka (Corel, | g1 6 | 35 | o7 | 35 | 31 | 27 |27 | 14 | 25 | 31 | 37 | 27 23 | 29 | 26 | 34 | 38
PhotoShop,...)
Mporpamu 3a mynTumegunjanHu
nbesonTaLm (Powerbent . ) 223 | 25 | 19 | 23 | 21 | 20 | 27| 5 B 30 | 25 | 27 P 24 BN 22 | 29
Mporpamv 3a 3alTuTa, aHTMBIpYC 207 | 25 | 16 | 19 | 23 | 22 |20 | 12| 17 | 29 | 20 | 25 18 | 23 | 17| 18 | 22
nporpamy,... (Norton, ZoneAlarm...)
Mporpamn 3a nspabotka Ha Be6 126 | 14 | 11|11 15| 14| 11| 5] 10| 17 | 13| 11 10 15
ctpanuum (FrontPage, ...)
CneuujanuanpaH codTeep 3a paboTa 112 [ 12| 11 (Kl 21 | 26 18 5 | 26 10 | 12 71 11 ] 13
Opyrv 1.0 1 1 2] 0| 1 1 1 1 1 1 2] 2
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

HABELOETE MU 3A KO ONEPATUBHW CUCTEMM CTE CNYLLUHANE — TOTAN

Windows

Unix

Linux

He 3Hae

11,6%

88%

Apyr
Mpuxoa no uneH Ha Tun Ha
Tortan Mon FoanHn ObpasoBaHue 3aHumare TR Hacen6a Ctpatym
< | s o |88 | & S g
o ] £ I_'(G © = 2 g o S =
< slolol ol oPRSie5,. s, 8 258 ¢ |8 © = ° = g 2
= 1] R (]
5 S| S| %Y cpiwsdgg 58(8E/8.: |8 T T | s8.| x| 8|5 g § B
(] = X [
S | X |3 5 | TpiVifss 38| lsie | & | 8 e 22| & S | & & 3 =2
H 507 | 334 | 263 [ 237 [ 197 | 110 | 53 [ 20 [ 180 | 108 | 290 | 157 | 64 | 279 | 97 | 81 217 185 115 449 148 | 241 | 98 | 152 | 106
Windows | 88.0 | 88 | 88 | 86 | 88 | 91 [ 92 |72 [ 87 | 93 | 88 | 90 [ 90 | 88 [ 82 | 85 89 88 88 88 87 81 188 | 95 | 93
Unix 162 | 18 | 13 [ 13 [ 18 [ 22 [ 12 [ 10 | 11 15 [ 20 [ 9] 14 [ 21 [ 17 16 13 21 16 16 19 [ 15| 15 | 14
Linux 151 [ 19 12 117 [ 19 [ 12| 4 B¢ B 15| 18 [17 | 15 | 8| 15 12 13 16 11 17 1 11 [ 13 | 19
Hesnae | 116 | 11 | 12 | 13 | 12 9 | s [l 12 7121010 11 [ 17| 15 10 11 12 11 12 12 7
Opyr 3.3 4 2 3 4 4 | 4 5 4 2 5[ 3] 2] 3 2 2 3 6 3 3 3 [ 2] 2
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Koun ONEPATMBHU CUCTEMW 3HAETE A ' KOPUCTUTE — TOTAN

Windows 88%
Unix
Linux
He 3Hae
Apyr
Totan Mon FopnHn O6pasoBaHue 3aHumarbe ) flo 4neH Ha LI Ctpatym
AOMaKUHCTBO Hacen6a
o Qo [ = =9
s s o @s|o g T g
) ) £ T o |© - = =i o © =8
s P55, s,/ 8 (258 |2 |8 g8 | e 5 g | g
S 8|88 9 BEfgEIEcg|egslefE |f Elg B 2 |8 < | & | e8] 8 3
o ' ' ' v B2 50 2 F ol g T O s| © m ' ' 0o © = o i3] o =
S X | Y| 3 5 | spiSLiaz 3882832 2| & | 8 e | 22| & S |& 8| 3=
H 597 | 334 [ 263 [ 237 [ 197 [ 110 | 53 [ 20 [ 180 | 108 [ 290 | 157 | 64 | 279 [ 97 | 81 217 185 115 449 148 | 241 [ 98 | 152 | 106
Window | 88.0 | 89 [ 87 | 8 | 87 [ 91 |92 [ 67 | 85 | 93 [ 90 [ 90 | 84 [ 90 [ 82 | 86 89 89 87 90 83 85 [ 8 | 92 | 91
Unix 5.4 5 5 3 8 71 2| 4] 5 9 5 7] 3] 5] 5 3 5 3 5 6 6 | 5] 4 5
Linux 5.0 6 4 4 6 4 | 7] 4] 3 4 FEN 3] 4] 3 4 4 5 7 4 7 5] 6] 5 5
?Heae 120 | 11 | 13 | 14 | 13 9| 8 15 710 | 10 |16 | 10 | 18 | 14 11 11 13 10 17 15 | 14| 8 9
Opyr 1.6 2 1 1 2 | 3] 2 3/ 3] o] 83 3] o] 1 1 2 2 1 1 2] 1 3
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

OANN CMETATE JEKA UMA NMOTPEBA O[] KOMMNJYTEPCKWU ONEPATUBEH CUCTEM HA MAKEQOHCKU JA3UK

Oa, cocema 60,5%

[a, Ho He
3a40MKUTENHO

27,3%

He

Hemam mucnemwe

Mpuxop no 4neH Ha Tun Ha
Totan Mon FoanHm O6pasoBaHue 3aHumarbe pp,omal'muc'rao Hacen6a Ctpatym
s | s o |88 & |z g
o o £ & |© 2 o = o & o
S 25305, = 3 esd |3 o o 8 = o @
S| 53| 8|2 BpBEsEstof 2x|82/8 |5 %] w 2 ° % T |22 8| x
E’, 5 ! ! ! ! % § g% § <:§ 3 8 5 e Lf% 'q_> 2 s 5 g- @ ! ! 8 o % i 5 g E '9
S X| Y& 5 | FpiBizaz3g|aedE i 2| & 8 e 2| & 8|3 8 3|2
H 597 334 | 263 | 237 | 197 | 110 | 53 [ 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 | 81 217 185 115 449 148 [ 241 | 98 | 152 | 106
cur 0.05 0.18 0.34
[a, cocema 60.5 61 60 [ 54 | 65 | 65 | 65| 51 | T1 62 | 54 | 67 | 70 | 54 | 63 | 49 60 65 62 62 57
[a, HO He 3aJ0/MKUTENHO 27.3 25 31 30 26 24 | 27 | 21 20 31 31 27 17 31 23 29 29 24 28 27 29
He 75 8 7 | 11 6 4 [ 5]10 M 4 Fq 4 3 m 5 8 7 7 9 8 7
Hemam mucnerse 4.8 7 2 5 4 71 3 6 3 4 2 9] 4] 9 4 4 2 4 7
ToTtan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KAXETE MM O[] KALIE CE 'O HABABYBATE CO®TBEPOT LUTO 'O KOPUCTUTE — TOTAnN

Op npwujatenuTte 42,9%

Oa uepeTteka 35,4%

Op dmpmara WTo MU ro npopaae

. 33,5%
KoMnjyTepoT

Opa uHTepHeT
Op oBnacTeH AucTpubytep 13,9%

Oon npoussoauTenoT

He 3Hae 22,8%
Apyro
Tortan Mon FoanHu O6pasoBaHue 3aHumame ) flo 4neH Ha ULy el Crpatym
AOMaKUHCTBO Hacen6a
S = o ] 2 5 5y T g

o ) £ r&|© = 2 g o @ =1

< | s P55, s,/8 |85 8 |8 |8 S @ 5 g e
S |8 8|9 BEiEzEcg/ss|8E8 | Elsg R 2 % | < B2 5 % s
3 f ' f ' I < 5o < § o o) © O s| © o 1 1 0o © = o 1] o =
S X | &5 | vpibifas Icaedsis 2| & 8| & 22| & 3|5 & % =
H 585 | 326 | 259 | 229 [ 194 [ 109 | 53 | 19 [ 177 [ 106 | 283 [ 157 [ 64 | 274 | 90 | 77 | 211 | 183 | 115 | 438 | 147 | 231 [ 98 [ 150 | 106
Opn npujaTenu 42.9 0 44 [ 46 | 42 |32 |34 [ 39 | 45 [ 45 [ 36 | 53 | 45 [ 40 | 40 41 47 41 46 k20| 48 | 38 | 44 | 35
On Uf-Teka 354 | 39 | 31 | 34 [ 36 | 37 |37 | 43| 34 | 43 | 33 | 34 | 41 [ 33 | 42| 30 37 37 33 39 200 36 | 41| 38 | 25
On dvpmara [To My ro nponane 335 | 32 | 35 | 28 | 29 | 43 16 | 35 29 | 36 [ ‘ 3 | 31 | 37 34| 32| 28

KoMnjyTepot

Opf vHTepHeT 206 | 31 | 27 | 32 [ 32 | 22 | 28|23 [ 22 28 27 38 32 23 | 26 | 23 22

Op oBracTeH aucTpubyTep 139 | 17 9 15 22 19 12 12 20 14 15 | 12 [16 | 9
Opf npoussoguTenot 6.2 7 6 3 7 10 8 4 5 8 7 6 7 8 3 7 5
He 3Hae 228 | 20 | 27 | 26 | 25 | 17 [ 14 |34 | 22 28 22 23 21 27 | 27 28

[pyro 0.3 1 1 0 1 0 1 0 1
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Of KAOE HAJYECTO 'O HABABYBATE CO®TBEPOT LUTO 'O KOPUCTUTE

Op npujatenu | 18%
Op dmpmara un_o MU ro npogage | 17.5%
KoMnjyTepoT ]
Op uepeTeka | 16,4%
Op vHTepHeT | 16%
Op oBnacTeH aucTpubytep I 6,6%
Op npousBoguTenoT : 2,3%
Opyro ] 0,3%
He 3Hae | 22,8%
Totan Mon FopnHn O6pasoBaHue 3aHumame B flo 4neH Ha LD G Ctpatym
AOMaKUHCTBO Hacenoa
o @ . o) = o
s s @ @s|o £ > g
) ) £ T ®|© [ = =8 o ®© =g
s 3 o o o | o 23323, s o § £5 § E 8 0 a ° 5 o g £
IR 2 IR IR E N A R AR A AE:
[ -1 X =
S | ¥ | 3|5 |3pibiFazae|aelsis 2| &8 8 | ¢ 22| & | 8 |&|8| 3| =2
H 585 326 | 259 | 229 | 194 | 109 | 53 | 19 | 177 | 106 | 283 | 157 | 64 | 274 | 90 77 211 183 115 438 147 | 231 | 98 | 150 | 106
cur 0.29
Op npujatenu 18.0 21 14 22 20 13 7 | 17 15 13 22 13 18 23 14 20 16 21 16 18 18 20 14 19 16
On dovpmarta cTo M ro Npofiane 175 | 14 | 22 | 14 | 14 | 23 10| 18 | 24 | 15 18|15 13| 10 | 12 22 25 17 20 | 18 | 18 | 20 | 12
KoMMjyTepoT
Op Ld-Teka 16.4 20 12 17 15 15 19 | 21 17 14 16 12 24 16 19 18 17 16 15 18 12 17 14 18 16
Op nHTepHeT 16.0 15 17 17 17 13 15 | 17 11 19 18 11 13 18 20 15 20 11 19 16 16 12 17 12
Op oBrlacTeH aucTpubyTep 6.6 7 6 7 9 7 11 3 6 4 6 6 7 4] 9] 4
Op npoussoguTenot 2.3 2 3 1 2 1 2 6 1 1 3 4 2 2 3 2 5 2 1 4 2
[Opyro 0.3 1 1 1 2 0 1 0 1 0 1
He 3Hae 22.8 20 27 26 25 17 14 | 34 22 17 25 19 14 25 29 27 28 22 23 21 27 27 28
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

OAnM BOOMNLWITO KOPUCTUTE NIMLEEHUMPAH CO®TBEP

He 3Ham/ He caka ga

Kaxe
38%
39% 23%
Toran Mon FognHu O6pa3oBaHue 3aHumame Mpnxoa ',10 S GE) Tun Ha Ctpatym
OOMaKUHCTBO Hacen6a
< | s o |825 |8 | 3 g
o ) £ rf|© - 2 g o S =8
< | s P55, s,/8_[g5 8 |8 |8 9 ° 5 g 2
= 2|§ 8 % SRESCEsEEE(SEi.: Els %% .| s :|E o5 R g
o ' ' ' ' S0 o| g o s|l o ) ' o © 9 2 5
S ¢ 5 5 sfBidiEad S22l & e EB| & 5|8 & 5 &
H 597 334 | 263 | 237 | 197 | 110 | 53 | 20 | 180 | 108 | 290 | 157 | 64 | 279 | 97 81 217 185 115 449 148 241 | 98 | 152 | 106
cur 0.26 0.16
Oa 38.7 38 40 33 41 41 51 ] 20 40 35 47 50 35 29 33 35 39 49 37 45 29 \ 36 40
He sHae/ He caka na kaxe 382 | 36 | 40 | 44 [ 36 | 34 | 30| 54 | 39 41 | 31 | 28 | 42 | 47| 44 45 37 38 39 48 44
He 23.1 26 20 24 23 25 19 | 26 21 23 24 22 22 23 24 23 20 24 28 25 16 32 \ 15 19 16
Tortan 100%
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Ynotpeba, cTasosu U mucnera 3a KT nomery rpafaHute Ha P. MakenoHuja

OANU NUUEHUWPAHUOT CO®TBEP LUTO 'O KOPUCTUTE, IO KYNMUBTE WU CMAI'A BO KATETOPUJATA HA CNNOBEOLEH CO®TBEP

(OHue kowu kopucTaT nuLeHUmpaH codTeep)

o kynuB 53,3%

Cno6oaeH
cochTBEP

He 3Ham

< | s o 225 & : &
o o £ r ©|9 [ o = ° 5 o
< | s So5.,s, 8 _[258 (¥ |8 g | e 5 g g
2 2 |§ %% SEEigiigdsE|eEe ;5| 8 R | T i | g | & |B g § B
o ! ! ! ! s N o [} s 0 ! ! o I ] c 5
S ¥|Y% 5|5 | speBiiszag|eedSsie 2| & 8 e | 22| & S |3 8 3 2
cur 0.13 0.30 0.14 0.65 0.69 0.38
o kynuB 53.3 49 58 54 | 55 | 62 | 33 | 21 | 48 | 53 58 48 | 55 | 59 | 45 44 51 59 53 51 60 68 | 41 | 42 | 62
CnobopaeH codTBEp 27.1 33 21 25 | 29 | 20 | 40 25 | 30 25 32 | 23 | 25 | 28 26 31 26 25 28 25 19 | 42 | 30 | 22
He 3Hae/ He caka ga kaxe 19.6 18 22 21 16 | 18 | 27 27 | 17 16 20 | 23 | 16 | 27 30 19 15 22 21 15 13 | 17 | 28 | 15
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

AN BOOMNLUTO KOPUCTUTE Off TAKAHAPEYEHUOT NMUPATCKN CO®TBEP

He
24%

D‘f He 3Ham/ He caka ga
35% Kaxke
41%
Toran Mon FognHm O6pasoBaHue 3aHumame e flo 4neH Ha ULy el CTtpatym
OOMaKUHCTBO Hacen6a
o Q| & I g
= = 2 @39 S 3 @
) ) £ r o |© - = =8 o @ 0
< | s P55, s,/8_[g5 8 |8 |8 Q o 5 2| g
= 2| ¥ %S BEimEisg sE|ese.: B8 S YT s | g F|B % B 68
o] ! ! ! ' s 8= o\ g T o S| 2 ! ! o © 5 o 2 I
§ $|e |5 5 sB3B3siYSc|82532: 8|l s & & 88| & 8|8 & 5
H 597 [ 334 [ 263 [ 237 [ 197 [ 110 [ 53 [ 20 [ 180 | 108 [ 290 [ 157 [ 64 [ 279 | 97 | 81 217 185 115 449 148 | 241 ] 98 | 152 | 106
cur 0.76 0.27 0.15
Ja 348 | 41 34 | 35 | 34 |36 | 31| 34 | 41 | 33 | 37 | 38 | 34 | 32 | 28 33 35 43 38 38 | 29 | 30 | 40
He 244 | 20 | 29 [ 23 | 23 [ 28 [ 31 |13 26 | 28 | 23 | 30 | 26 | 23 [ 17 | 24 20 24 33 22 32 19 | 23 20
He snae/ Hecakapnakaxe | 40.8 | 39 | 44 | 43 | 42 | 38 |33 |56 | 40 | 31 | 44 | 33 | 36 | 43 | 50 | 48 47 41 40 43 44 | 48 | 32 | 40
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOonuky NPOLEHTW O CO®TEPOT LUTO O KOPUCTUTE OTMAIA HA ,,TIMPATCKWU,, CO®TBEP, A KONKY HA IMLIEHLUWPAH

CO®TBEP?
Mpuxop no 4neH Ha Tun Ha
Tortan Mon FognHun O6pasoBaHue 3aHumame AT Hacen6a Ctpatym
o Q[ [3) = =4
s | = 3 |88lg | | & g
) ) £ o | \© = = = o @ =4
s 2 5 Zlo 5 s 8 pF g g S Q 3 © 3 g
25| & 8 9|8 BEgkEicg Es|8E E_: | &l % T z_|g E|%T 8 % s
o 1 1 1 ' I < 3 s T o © o = [ 1] ' ' oo o] = o 1] e =
S 2| 5 5| 30252883 /38|e2 85 2| 2| & 8 e |&2|le | 8|3 |8| 3 2
H 597 334 | 263 | 237 | 197 | 110 53 20 180 | 108 | 290 | 157 | 64 279 97 81 217 | 185 | 115 | 449 | 148 | 241 98 152 | 106
JInueHumpaH codpTBep - % 551 |1 495 | 634 | 524 | 541 | 581 | 614 | 428 | 566 | 58.7 | 526 | 57.4 | 60.7 | 53.0 | 516 | 56.1 | 546 | 544 | 56.1 | 51.7 | 66.9 | 46.7 | 53.1 | 67.1 | 554
Mupatcku codTBEp - % 449 | 50.5 | 36.6 | 47.6 | 459 | 419 | 386 | 57.2 | 434 | 413 | 474 | 426 | 39.3 | 47.0 | 484 | 439 | 454 | 456 | 43.9 | 48.3 | 33.1 [ 53.3 | 46.9 | 32.9 | 446
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOPUCTEHE HA UHTEPHET

OOroBAPAAT CAMO UCTIMTAHMUNTE WLITO KOPUCTAT MHTEPHET
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Konky YECTO KOPUCTUTE MHTEPHET?

Hekonky natn ceamuuHo
Cekoj oeH

Hekornky natn mece4yHo
efHal ceAMUYHO
EpHaw mecevHo

MopeTko oA eqHaw MeceyYHO

20,5%

40,5%

He 3Hae
lMpuxopa no uneH Ha Tun Ha
Totan Mon FoguHn O6pa3oBaHue 3aHumame p,qomal'muc-rso nacen6a Ctpatym
o 9 o) s =3
= | = 3 (858 & |3 g
o o £  ©|© [ P = ° & o0
s 2 o o o | o 2533 S g g 23 § E 8 © = g © o 3 g
s | Y T Y TRIgEEssBE8Ee. 3 (808 T v |8o| % |58 £ B
S| ¥ || 3|5 | sp28iiaz3gaeds i £ & 8 e 22| & | 8 |38 3 2
H 465 273 | 192 [ 195 | 177 | 62 | 31 | 17 | 129 | 76 | 242 | 99 | 54 | 235 | 77 58 157 149 101 358 107 | 183 | 66 | 129 | 86
cur 0.06 0.35
Hekonky natm cegMmn4Ho 40.5 43 | 36 | 42 | 42 | 37 | 30 (18 | 42 | 37 | 42 | 40 | 36 | 42 | 41 35 39 43 43 39 45 37 | 30 | 50 | 42
Cekoj geH 20.5 24 16 16 17 26 | 19 17 23 | 17 | 13 18 14 20 22 15 25 | 21| 17 | 16
Hekornky natv MeceyHo 15.6 11 17 15 |17 | 11| 33 | 15 | 15| 15 |16 | 15| 15 | 16 16 15 17 13 16 13 13 |19 | 14 | 21
EpHaw cegmmyHo 14.9 15 15 18 16 9 3| M 16 9| 16 9|17 | 17 | 15 14 18 16 8 14 18 17 | 21 10 | 13
EgHaw meceyHo 4.4 4 5 4 5 5 3 6 4 3 5 1 7 5 5 9 4 3 3 5 1 5 2 5 4
MopeTko of egHaLl MECEYHO 3.7 2 5 3 4 9 5 4 3 3 1 2 4 9 3 8 1 | 1 3 6 3 2 4
He 3Hae 0.5 0 0 1 0 1 1 4 |
Tortan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

Konky YACA CEOQMUYHO BO NPOCEK KOPUCTUTE UHTEPHET — MEAN

ToTan Mon FoanHu O6pa3oBaHue 3aHumame Mpuxoa no YneH Ha gomakuHcTBo | Tun Ha Hacenb6a CtpaTtym
o o £ r @O [ P = o I o
s P55, s, 8 (858 ¢ @ 8 = ° 5 g | g
S 3| Q| 8|9 B3ESZsHo2 232|888 § | g w 2 2 % - z 218 8| %
3 8| & & L] s BsE8sz3e Sr|8eas e, | 8] © ) : 23 g 5 | ¢/ 82 &
S ¥ | Y8 % ¥TPpLHOILFas I8 |mEOF 2T = 3 2 co < o o|lo| | =
H 465 273 | 192 | 195 | 177 | 62 | 31 [ 17 | 129 | 76 | 242 | 99 | 54 | 235 | 77 58 157 149 101 358 107 66 | 129 | 86
Mean 5.3 54 | 51 [ 46 | 55 | 61|68 |38| 53|69 |48 |79 /39]| 49 |42 3.7 4.0 5.8 7.5 5.7 4.0 44 | 46 | 3.5
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

3A LUTO CE KOPUCTUTE MHTEPHET — TOTAN

3a npeb6apyBame (Surf) Ha MHTEepHeT

3a npoBepKa Ha eyfleKTPOHCKa nowiTta

3a pasroBop (Chat) npeky nHTepHeT

3a pa6oTa

3a KynyBamwe

76%

75,5%

Apyro
MpuxoAa no uneH Ha Tun Ha
Tortan Mon FoanHm Obpa3soBaHue 3aHumame AT Hacen6a Crtpatym
o O [ S 0
s | s 3 |82 £ |3 g
) o £ T ©|© - = g o S =4
s P55, s, 8 |858 |8 |8 S | o 5 2| &
s 3|8 8 |9 |BEigiEce (8B |G| g ” 2§ | o E|lelglEls
> ' ' ' v B2 50 2 3 o F|l® o s| © 7] ' ' 0o o = o m o =
S X | & &5 | spibisas3e@eds i 2| & 8 & 22| & S |5|8 3=
H 465 273 | 192 | 195 | 177 | 62 | 31 | 17 | 129 | 76 | 242 | 99 | 54 | 235 | 77 58 157 149 101 358 107 | 183 | 66 | 129 | 86
3a npebapyBate (Surf) Ha UHTepHeT 76.0 78 73 74 80 | 74 | 74 | 47 | 69 |93 | 76 [ 81 | 71 | 76 | 75 65 73 80 81 82 4 85 | 62 | 74 | 70
3a npoBepka Ha enekTpoHcKa nocta 75.5 76 74 69 81 89 | 63 (49 | 78 | 86 | 72 | 79 | 82 | 72 |76 65 71 79 82 78 67 75 | 56 | 84 | 78
3a pasrosop (Chat) npeky uHTepHet 60.3 61 59 64 60 52 | 54 | 61 58 | 55 | 63 [ 54 | 55 | 63 | 64 58 64 59 58 60 61 57 | 62 65 59
3a patora 385 | 41 | 35 41 IANEEA 24 | 45 ONPZEGE 48 3 7247 35 | 39 41 | 29 |35 |47 [ 41 |36
3a kynyBawe 6.5 8 4 5 7 7 6 6 | 10 6 8 7 6 6 2 5 7 10 7 5 5 4 | 10 5
[Opyro 1.7 3 3 2 1 3 1 3 2 1 2 1 2 4 1
ToTtan Konky 4yecTo KopucTUTE MHTEPHET?
= =
© © =}
T E o o c o
Q > I I > O (o] o o
SE%/3% €333 Eaz
g 928298 28/228
8 28 53 22 52 eF¢
H 465 95 | 188 | 69 72 20 17
3a npebapyBatbe (Surf) Ha UHTEpHeT 76.0 82 78 71 63 | 100 69
3a npoBepka Ha enekTpoHckanowTa | 755 | 88 | 81| 70| 65| 61
3a pasrosop (Chat) npeky uHtepHet 60.3 63 65 49 55 50 87
3a pabota 38.5 34 34 | 21 26
3a kynyBawe 6.5 6 3 4 4
Opyro 1.7 3 2 2
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

3A WTO HAJYECTO KOPUCTUTE UHTEPHET

3a npeb6apyBame (Surf) Ha MHTepHeT

3a npoBepKa Ha efIeKTPOHCKa nowuTta

3a pasroBop (Chat) npeky nHtepHeTt

3a pabora

31,7%

30,8%

Apyro
Mpuxoa no 4neH Ha Tun Ha
Totan Mon FoanHm O6pasoBaHue 3aHumame T Hacen6a Ctpatym
o Q| e 3 g
s | s 2 |28lg | & & g
o o £ T ©|© [ P = o o o
< | s P55, s,/8 (858 |8 |8 s | o 5 g 2
= 8| 8|8 S BB zz§sggsE|8éEe_ |z f|8 | N YT g _| g &|T g & s
o ! ! ' ' Es3®sIid o g s| © a ! ' 2o © 5 Q2 a c 5
S X9 |5 5 |3sp2Sisaa e85l 2| &) 08 | e 2| & | 8|3 8|3 2
H 465 [ 273 [ 192 [ 195 [ 177 | 62 [ 31 [ 17 [ 129 [ 76 [ 242 [ 99 [ 54 [ 235 [ 77 | 58 | 157 | 149 | 101 | 358 [ 107 | 183 | 66 | 129 [ 86
cur 0.11
3a npebapysarbe (Surf) Ha MHTepHeT | 317 | 34 | 29 | 32 | 35 | 20 | 28 | 22 | 28 | 32 | 34 | 27 | 34 | 35 | 26 | 22 | 36 28 36 35 32 [31] 34 | 28
3a npoBepka Ha enekTpoHCKa nowTa 30.8 27 36 31 35 | 30 S 20 | 31 31 31 24 | 29 | 30 | 42 38 28 35 25 31 31 34 31 35
3a pabora 184 | 21 [ 14 T 17 ISR 18 | 24 30 11| 12 15 18 19 15 | 17 16 | 16
3a pasrosop (Chat) npeky UHTepHeT 17.9 | 16 | 21 |l 13 | 8 | 23 [N 17 21 [13 | 7 22 [ 21| 28 19 18 11 14 15 [ 23| 19 [ 19
Lpyro 1.1 2 3 2 2 1 1 2 2 1
Totan 100%
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOW MHTEPHET NPOBAJAEPU MM KOPUCTUTE? — TOTAN

MtNet 60,6%
Unet
OnNet
MoL
MobiMak
MarNet
SoNet
Apyr
He 3Hae
Totan Mon FoanHm O6pasoBaHue 3aHumarbe JE flo 4neH Ha D GE Ctpatym
AOMaKMHCTBO Hacen6a
o O [0) s =i
s s o @ slo g 3 g
[0} ) £ r ©| O - = I o © =8
s $|g|lg o gEllgize i |EEE S o | 8 | o 5 g 2
AR IR B R - R s £ |5 8 & ¢
o) ! ! ! ' EsSs 3P =3 o T o S| Q ! ! o @ 5 o s =
S X| Y 3 %5 TP itaz3e|aeSFie 2| & 8 e | 22| & S | & 8 32
H 465 273 | 192 | 195 | 177 | 62 | 31 | 17 | 129 | 76 | 242 | 99 | 54 | 235 358 107 183 | 66 | 129
MtHet 60.6 62 59 56 59 | 73 | 71 | 44 | 64 | 72 | 57 | 71 | 67 | 56 61 60 4 59 el
YHeT 26.9 24 31 25 27 28 | 35 | 15 30 28 26 28 | 30 26 29 20 27 30 32
OHHet 23.1 23 24 22 21 26 | 31 17 16 28 26 27 | 14 25 24 20 27 29 18
Mol 11.6 12 11 9 12 | 17 | 12 15 | 11 10 [ 11 | 18 | 11 14 13 8
Mo6uMak 10.1 10 11 9 10 12 | 13 | 1 7 16 10 10 | 16 10 11 6 10 14 7
MapHeTt 35 3 5 3 5 2] 3 1 1 2 | ¢ I 4 1 6 1
CoHet 3.0 3 3 2 4 4 6 2 5 3 4 3 3 3 3 7
Opyr 4.1 4 4 6 4 2 3 3 6 3 2 6 5 1 4 2
He 3Hae 16.6 17 16 | 20 19 6 3 | #1 17 |10 | 17 | 10 | 14 | 17 14 26 24 | 23 8

Totan | Konky 4YecTto KOpMCTUTE MHTEPHET?
= =
B B 5
51::: > 2 2 20 o2 [
= ES|—sS|CcCZIT|_-ZIT|-_7
O TO | WO TS| WSE o3
H 465 95 | 188 | 69 | 72 | 20 | 17
MTtHet 60.6 71 66 51 53 | 43 | 34
YHeT 26.9 27 31 27 | 19 | 19 | 22
OnHer 231 | 33| 27 [ 19 11 | 10
Mol 11.6 13 14 13 9
Mo6vuMak [ 10.1 14 12 6 9
MapHet 35 4 3 3 4 5
CoHert 3.0 3 4 3 2 6
Opyr 4.1 5 4 3 7
He 3Hae 16.6 7 10 29 | 19 | 49 | 50




Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

KOu MHTEPHET CEPBUCU ' KOPUCTUTE — TOTAN

E mail cepBucu 68,7%
Web cepBucu
Chat cepBucu

News rpynu

FTP

He 3Ham wTo e Toa

Mpuxona no uneH Ha Twun Ha
Totan Mon FoguHn O6pa3oBaHue 3aHumare R nacen6a Ctpatym
= = ® { g 5 & S &
= > [0 c
o o £ T ©|9 = [t = ° ] o
s s o o o | o 2535 HS o § e3 § E 3 1) I g T o g £
S| 2| § 9| oBExEdgg 58leE e &/ 8 | Y T 8. | x| &8 |5 g & 3
S | ¥ || 3 |5 | sp2Sias gl £ & | 8 e | 22| & S |3 8|3 2
H 465 | 273 | 192 | 195 | 177 | 62 | 31 | 17 | 129 | 76 | 242 235 | 77 58 157
E mail cepsucu 68.7 69 69 64 68 | 83 | 71 | 58 | 69 | 82 | 65 65 | 67 57 66
Web cepaucu 479 | 48 | 48 52 65 | 41 | 44 IEZ 39 40 | 37 | 41 45
Chat cepsucu 23.0 24 | 21 22 | 26 |20 | 16 | 14 | 24 23 22 | 22 16 23
News rpynu 8.7 11 ) 5 11 11 8 7 A 7 7 6 6 7
FTP 4.4 5 4 2 5 IV 3 'l 10 3 3 3 4 1
He 3Hae WwTo e Toa 19.4 19 20 26 19 Kl 15| 26 | 21 O 23 23 | 24 20
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

CO KOU NPOBJIEMU CE COOYYBATE OOOEKA CTE HA UHTEPHET — TOTAN

BaBHa kKoHekuuja 65,4%
HecTtabunHocT Ha
BpcKaTa
Hemam npo6nemu
HenosHaBawe Ha
aHINIUCKUOT jasuk
Opyro 2,2%
He 3Hae 2%
ToTtan Mon FoanHm O6pa3oBaHue 3aHumarme e flo 4neH Ha LI Ctpatym
OOMaKMHCTBO Hacen6a
o @ [0) s =4
s s @ @0 £ > g
) [0} £ T ©|\© = = =8 o © =8
< | s P55 s, 8 (858 |8 |8 s | o 5 g e
= 3 |R 8 S BBE@mIEsgcs|8fd_: f|ls ® T % | o 5 |2|& 8§ 63
o ' ' ' ' ES0s % 0| S F|® o s| @ ' ' 2o ®© 5 ] a 2 £
S X|9| 3|5 TPpLSLEasag@eSF i 2| & 8 ¢ &2l e | 8|38 32
H 465 273 | 192 | 195 | 177 | 62 | 31 [ 17 | 129 | 76 | 242 | 99 | 54 | 235 | 77 58 157 149 101 358 107 183 | 66 | 129 | 86
BaBHa KoHekuuja 65.4 66 64 56 74 72 | 65 | 57 61 86 62 72 | 76 62 60 53 69 63 72 66 64 65 | 49 72 67
HecTtabunHocT Ha BpckaTa 32.7 35 30 32 33 32 | 33 8 32 39 33 34 | 34 33 | 28 24 33 36 33 34 27 26 31 35 | 44
Hemam npobnemu 15.1 14 17 21 13 6 12 | 12 16 18 9 6 19 19 19 18 13 12 15 14 17 15 13 14
;‘::‘zs“asa*be Ha AHrruckmoT 137 | 15 | 11 | 12 | 10 | 20 : o 17 | 23 PRGN 19 | 19 12 15 12 14 12 | 19 | 15
Opyro 22 2 3 3 o G 1 3| 1] 3] 2] 2 1 3 4 2 2 4 1 1
He sHae 2.0 3 1 2 [ 3 11 2] 2] 4] 2 [ 9 | 3 2 2 [l - P
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Ynotpeba, cTagosu 1 mucneta 3a KT nomery rparaHute Ha P. MakeaoHuja

LLITO MUCNUTE 3A TAKAHAPELLEHUTE 'YEPE MOPAKU (SPAM,BULK,JUNK MAIL) — TOTAN

Mu npeuar 62,1%

He 3Ham wro e Toa 15,9%

Me nHdopmupaar 11,1%

Mwu ja HapywyBaaT 10,2%

npuBaTHocTa
Apyro
He 3Ham 1,9%
Totan Mon FoanHm O6pasoBaHue 3aHumame e flo 4NeH Ha L G Ctpatym
OOMaKMHCTBO Hacen6a
o 2| e 3 g
= N [N @S| o g 3 g
o o £ T @©|© [ P = o o o
s P55, =<, 38 |58 |3 B = o 5 g | &
s 8|c| 8|9 8EfkEdEcg 2sl888 ¥ %8| o | 0| 2 ¢ S |l e 8§«
3 02| 7Y VEBEEss3g/sP|8klEs 5 | B © - .| 85| § S |15 8 8¢
= X | Y3 |5 TpIOLfasIe|@elSF i 2| 2| 8 e 22| & | 8 |& |8 3=
H 465 | 273 | 192 | 195 | 177 | 62 | 31 | 17 | 129 | 76 | 242 | 99 | 54 | 235 | 77 | 58 157 149 101 358 107 | 183 | 66 | 129 | 86
Mwu npeyat 62.1 63 | 60 | 56 | 64 | 78 | 61 [ 57 | 67 | 72 | 57 [ 73 | 65 | 56 | 64 65 59 62 66 62 64 65 | 47 | 66 | 61
He 3Hae wTo e Toa 15.9 17 15 19 14 9 24|16 | 18 9 | 17 | 10 | 18 | 18 | 17 14 19 15 13 17 14 11 15 | 19
Me nHdopmupaat 11.1 10 13 13 10 8 8 5 7 110 14 | 11 4 | 14 9 13 11 12 8 11 12 10 | 16 8 | 15
Mwu ja HapyLllyBaaT npuBaTHOCTa 10.2 8 13 7 11 18 8 [ 22 8 | 17 8 10 7 |12 10 10 9 13 11 6 10 8 | 13 9
Opyro 5.8 7 4 4 8 5 3 7 4 6 7 4 6 3 6 6 9 7 3 7 5 5 6
He 3Hae 1.9 2 2 3 1 3| 6] 1 3 4] 3 [ 2 1 3 2 [ 2] 2] 1
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