ICEDA
Increasing Civic Engagement
in the Digital Agenda

— — —— —

"VILEAA ,

o o ° /

MOUMHUK - = ’

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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NMpoeKTeH KoopAUHATOP:

doHgaumnja Metamopdosunc

CeBepHa MakegoHuWja

Beb-cTpaHnuya: www.metamorphosis.org.mk

NMNapTHepcKu opraHnsaumu:
AkazemMu]a 3a e-B/ajgeewe
EcToHM)a

Beb-cTpaHuua: ega.ee

[apTHepu 3a AeMOoKpaTCckm npomMeHn Cpbuja
Cpbuja
Beb6-cTpaHmua: www.partners-serbia.org

HBO 35mm

LipHa ['opa
Beb-cTpaHmya: www.nvo35mm.me

OTBOpeHn nogatoum Kocoso

KocoBo*

Beb-cTpaHnya: www.opendatakosovo.org
leBn3zja Mjadt!

AnbaHnja
Beb-cTpaHnya: www.mjaft.org
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(CpBwmja). HBO 35mm [UpHa MNopa) u Levizia Mjaft! [AnBanuja).
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ANTUTAJTHA
| TPAHCOPOPMALW]A

\ AHTr: Digital transformation /

TpaHcdopmMaumja Ha KynTypaTa Ha

XnBeerwe N paboTa Koja Ja BpLWU
peopraHmslayunjata/yHanpegysaweTo Ha
AeNoBHWNTe NpoLecn co NoMoLl Ha cuTe Q =
| avrntTanHm anaTm M TEXHONOTUMN WITO ce

Ha pacnonaratwe.
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I AINTUTU3ALIA :

AHr: Digitization

[lpeTBOpaHe aHaNOrHM BO
ANTUTAaNHWM nojgaTouWn.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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AHAJIOTHV/ ‘
| NMOAATOUW

AHT: Analog data

[TopaTouUunm Kown ce

NMPUKaXaHW Ha GUN3NYKU - > :
HaUNH.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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ANTUTATTHU
NOAATOL

AHT: Digital data i

MHbopMaynmm npeTcTaBeHM Kako
HV3a ANCKPEeTHN cumbonu,
NOTOYHO, NOAAaTOLN KOW
npeTcraByBaaT gpyra ¢opma Ha
nogartouwn co ynotpeba Ha
KOHKPETHUN MALWNMHCKN Ja3NYHU
CUCTEMUN KOW MOXaAT Aa ce
TONIKYBaaT CO Pa3/INNYHWU
TeXHONOornmn.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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E -YITPABA

AHT: e-Administration

ABToOMaTmsayuuja, T.e. /
KoMnjyTepursaynmja Ha
NOCTOJHUNOT ,CUCTEM CO XapTtumja’
3@ fla Ce ON1eCHN NMpPpoMeToT,
pa3MeHaTa N KOPUCTEeHEeTOo
MHGopMaLWMKn, a co Toa n 6u ce
3abp3ane cuTe
ALAMUHNCTPATUBHN NOCTANKW.

1

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.

MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra

Esponcrata YHwja

Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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KNBEP-
FE3BEAHOCT

AHT: Cyber security /

Kopuctewe TexHonoruja,
npouecu N KOHTPOAMN 3a
oabpaHa Ha KOMMJyTepwu,
cepBepun, MOBUNHW ypeawn,
eNeKTPOHCKUN CNCTEMUN, MPEXMU
n nojgatouu oa knbep Hanagw.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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PEPOPMA HA
- JABHATA
| YITPABA

AHT: Public administration
reform

Pedpopma Ha camaTa gpxaBa,
T.e. Ha ApXaBHaTa U
nokKkanHaTa ynpaBa.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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OTBOPEHMU
NOJATOLN

AHr: Open data

KoHuUenT BO KOJ oApeAeHV nojaTouw
Tpeba ga 6mngat cnobozHO JOCTAMHM
3a CUTe KOW cakaaT fga rm KopucrtaTt U
Aa ryv objaByBaaT No CONCTBEHO
ybeayBarke, Ha OCHOB Ha bapame Aa
ce npunuwyBaaT n cnogenyBaart
nogeAHaKBO, be3 orpaHmMyyBamwa BO
BUJ Ha aBTOPCKW NpaBa, MNaTeHTWU
NN APYTN MEeXaHW3MW 38 KOHTpOa.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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! KATANOMM3ALMIA |

AHr: Catalogization /

d®a3a BO KOJa BfajaTta ce pokycmpa Ha
co3jaBatbe Ha MPUCYCTBO Ha
Ap>XaBaTa Ha UHTEpPHET.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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TPAHCAKLIVIA

AHT: Transaction

[lpouec Ha BpWweHwe |
KoMepuWujanaHuM 3ajauun;
fleNoBHa onepaumnja co Koja
pobaTa, napuTte n npasaTa ce
npeHecyBaaT o/, ejHa A€NOBHaA
CTpaHa Ha gpyra.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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BEPTUKAJTHA
MIHTETPALI/IA

| AHTr: Vertical integration

[loBp3yBakwe Ha IOKAaNHUTE W
Ap>XXaBHUTe e-yCayrum co
PasNUYHNTe GYHKLWUWN HA BnajgaTa;
BKN1yYyBaHhe BO aKTUBHOCTU KOWU
npeTxoAaT AW cnejpaTt BO
PENPOAYKTUBHUMOT CUHLINP.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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XOPW3OHTA/THA y
| IHTETPALMJA

AHr: Horizontal integration

MoBp3yBake HAa NOKANTHUTE U
APXABHUTE e-yCAYyry €O Pa3inuHM
dYyHKLUMM Ha BnajaTa; cTpaTteruja 3a
Wperwe Ha genyBakeTo.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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ANTUTAJTHA
[TMCMEHOCT

\ AHr: Digital literacy

CnocoBHOCT 3a KOpUcCTeke
AVUTUTANHWN anatu,
NO3HaBake Ha HN3a
OMNLWUTECTBEHU N €TUYKWU
NpakCcy NOBP3aHWN 3a
XWBOTOT N paboTaTa BO
AVUTUTANTHOTO ONLWITECTBO.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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SALLUTUTA HA
NOAATOLN

AHr: Data protection

36Mp Pa3NINUHN TEXHOIOWKM |
MEeTOAN CO KOW AUTUTANTHUTe
nojgaTtoun ce WTUTAT BO TeKOT
Ha NnpouecoT Ha AUTUTANHWNOT
NpeHoC Ha mojgaTtoumn nnu
ANTWWTanHaTa KOMyHUKayuja, co
UMnja NpMMeHa ce cnpeyyBa
HeoBNnacTeH NpucTan 40
NNYHUTe nmogaTtoumn; npmnara Ha
cpepaTa Ha TexHoNoruja.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.

a Mo ODL @eGA  Ammes gl F

MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra
Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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SALLUTNTA HA
| MPUBATHOCT

AHr: Privacy protection /

OBnacteH npucrtan (nocegyBakwe
Ha nogaTtouun n gedpnHMpame KOoJ
MOXe fa M KOpUcTu), npunara
Ha cpepaTa Ha
3aKOHO4aBCTBOTO.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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MHTEPOTTEPABN/THOCT
HA E-YTTIPABATA

AHT: Interoperability of e-Administration

36Mp CMOCOBHOCTM HA PA3/IMUYHN CUCTEMM HaA

Pa3NVYHWN aKTepwn Ha e-ynpaBaTa NoTpebHMU |
3a cnojenyBawe, pa3MeHa U TOJIKyBake Ha |
MHPOPMALMNNM Mery 3anHTepecunpaHunTe

CTpPaHW, WWTO Nnogpa3bupa KopucTterwe Ha
peneBaHTHAaTa MHGPACTPYKTypa 3a pa3MeHa

Ha nojaToun N OBO3MOXYBake

KOMYHUKAaLM]a, MOXHOCT 3a pa3dbupare u
pasnvkyBakwe Ha NojaToumn, ocurypyBare
feKa nocTtonm 4OroBOpP BO BPCKa CO NpoLecoT, -
CO LeNn egHaTa 3auHTepecupaHa ctpaHa ga **'
MOXe Ja UM NPYXMN YyCAYru Ha ApYyruTe
3aVHTepecnpaHn CTpaHMN.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).



ICEDA

Increasing Civic Engagement
in the Digital Agenda

B — —

ANTUNTAJTEH
MOAEHTUTET

AHr: Digital identity

EanHcTBeHaA NnpoBepeHa nageHtTudmkaymja |
BO ANUTUTANIHNOT NPOCTOP KOJja HAJ4yecToO Ja /
po6nBamMe nMpeky ApPXaBHUTE CUCTEMMN 3a
napeHtTndmkaymja, a Koja NnpeTcraByBa
eKBUBANEHT HA UAEHTUTETOT Kako nuue
MAN OpraHmsaumja, co WTO ce
BOCNOCTaByBa BpPCKa Mery BUCTUHCKATA U
AVNTUTANHaTa NMPeno3HaTANBOCT U Ce
noTBpAyBa nageHtnoéukaymjaTta npu
NoBpP3yBakeTO UAN KOPUCTEHETO
TPaHCAKLUN Of4 NTNYHWNTE YPeaW.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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CBECT 3A
KNBEP-
'BE3BEAIHOCT

AHr: Cybersecurity awareness |

CBeCcHOCT 3a 6e36eHOCHWNOT
PN3NK KOJ noagpa3bupa
KOMbMHaLUM]a Ha MO3HaBaka Ha
MOXHWUTE KNbep-3akaHm u
LejcTBUja KOU 61 MoXene fa ce
|| Nnpe3emaT 3a nogaTtoumnTe Aa ce
3aWITUTAT OA TMUe 3aKaHW.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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ANTUTASTHA
ATEH/IA

AHr: Digital agenda

MHunuymjatmBa Ha EBponckaTa ’
YHM]a KOJja UMa 3a uen fa ce
3ronemMm KopucrTa o4 AUrnTanHarta
TpaHcPoOpMaumja npeky 6ps3
MHTepHeT n MmerycebHo
ycornaceHuTe anavkaymm, ymja
onwTa uesn e fa ce noTTUKHAT
MHOBAL MW, eKOHOMCKW pacT 1 Aa
ce yHanpegu XMUBOTOT 3a
rparaHnTe N eKkoHoMMjaTa.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.

a Mo ODL @eGA  Ammes gl F

MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra
Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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ANTUTASTHA
OArOBOPHOCT

AHr: Digital responsibility

Kopnctewe TeXHO/IOTMja HA HAUYNH Ha
KOJ MpaBU/IHO Ce ynpaByBa CO ,‘
eTNUYKNTe NpeaAn3BULN BO BPCKa CO
CUTYyaLuMMTe Kako LUTO Ce MPUBATHOCT,
HeYyTPanHOCT, ANTUTANHO
cnogesnyBake, TPAHCMNAPEHTHOCT UTH.,
CO WITO ce obe3bepgyBaaT npaBaTta u
MOXHOCTUTe 3a paboTa N XMBOT BO
ANTUTANHUTE N MerycebHO
NOBP3aHWUTe NPOCTOPU 3a Koun e
NOTPebHO eTUYKO, MPAaBHO U
6e3b6eHO ONKpPYyXyBame.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra
Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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| TPAHCMAPEHTHOCT

\ AHr: Transparency /

OTBOpeHa KoOMYyHUKaLuja mery Bnagarta u
rparaHuTe.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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E-YITPABYBAME

AHT: E-governance

Ob6e3bepgyBatbe TPAHCNAPEHTHOCT |
KOJa r'vM 3ronemMyBa MOXHOCTUTe 33 |
KOMYHMKaLUWM]a Ha rpafaHunuTe co
BfacTa, Ja 3ronemMyBa eprKkacHoOCTa
Ha JaBHaTa ynpaBa, Ha Bnacrta v
faBa norosemMa OATOBOPHOCT npej
JaBHOCTa N obe3bepyBa y4ecTBO BO
NONNTUYKNTE NpoLLecy CO MOMO LU
Ha AOCTanHWTe TEXHONOIrMUM 3a
Kpempamwe 3aKOHMN U cTpaTeLlkKm

LOKYMEHTWN.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.

vy,

4 TS ® O ©GeGA Amwmes gl §

Ko-mHaHcupad 0a  TpoexToT 3ronemyearee Ha rparadckoTo ywecTeo so durutanHata aredga - WUEAA™ ro cnpoeeayea Mowpauwjata Metamopdozuc [CesepHa
Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja

(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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KYNTYPA KOJA CE
MOTNWPA HA
TOAATOLN

AHr: Data-driven culture :

Kyntypa Koja nogpa3bunpa foHecyBamwe
OANTYKWN BP3 OCHOBA Ha ¢aKTu
n3BejgeHn o4 nojgaTtoumn, 3a yme
BOCNOCTaByBake MMa HEKOKY
npeagycnoBW, Kako: npuctan 40
nogaTtouun, KBaanuTeT Ha nogaTtouyu,
yrnpaByBake CO KOPUCTEHETO
nojaTtouu, 3HaeweTo N TexXHoNormnjaTa
3a NOArFOTOBKA W aHanM3a Ha
nojgaTtouun.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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ANTUTANTHU
! BELUTUHW |

AHr: Digital skills /

OCHOBHMW BeWTUHN BO paboTaTa
CO anatuTe, amMa 1 BeWTNHW 33
pewaBake npobsemun, Kowu
nogpasbmpaart KpeaTUBHOCT, KakKo
M BEWTUHWN 32 NPOAOJIXEHO
yyeme.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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ANTUTATHW
KOMMNETEHUNW

| AHT: Digital competences

MiMawe ogpepeHn 3Haekwa,
BEWTUHN N Pa3BUNEHUN CTaBOBWY
KOW HN OBO3MOXYBaaT KpeaTUBHMU
N KPUTUYKN NpUcCTany Kora ja
KOpUCTMMe TexHonormjata Ha
pacnonaramwe.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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BELLITAYKA
NHTENUTEHLUNIA
(BIA)

AHr: Artificial intelligence (Al) "

O6nact Ha COPTBEPCKUN MHXEHEPUHT
KOJ Ha Nyfeto UM nomara co
aBTomMaTm3laynmja nogob6bpo fa ru
3aBplUaT CBOUTE 3a4aun, CO WLITO
npnaoHecyBa APXaBHUTe CAyX6un ga
obesbepyBaaTt noePpuKaACHU yCayru v
Ja HamMmanyBa bupokpaTujaTa.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
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YPEZBA 3A 3ALLUTUTA
HA OMLUTUTE
MOAATOLLV (GDPR)

AHT: General data protection regulation

KomMnneTr npaBuaa NoBpP3aHU co
eBpOonNCKNMTEe NPONUNCK 3a NPUBATHOCT Ha /
nogaTtounTe KO Ha rparaHnTe UM gasaart

noronemMa KOHTpofna Haj nojgartouunTe,

nocTaByBaaT ogpefeHN orpaHnyyBaHa Ha

TOA WTO MHCTUTYLUNNTE, KOMNaHNNTE U
opraHmnmsaunmnTe cMmeaT fila ro npaBaT CoO
HawmTe nogaTtouu, NPV WTO IMYHUTE
nojatoun ce cobmpaar COrnacHo cTporu.
NMPOTOKONAM, a Te WTO rm cobmpaar
HalWKnTe nogaTounN ce AO/IXKHUN Aa W
3aWITUTAT 04 3/10ynoTpeba.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.

s B ® O @GeGA Arm= iy B
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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OTBOPEHA
B/TAIA

AHr: Open government

Bnaga ynu jaBHM npouecun ce /
NOTPAHCMNAPEHTHUN, YUNWN JaBHMU
MHGoOpMaLWMK ce AOCTAaNHW Ha
MHTEePHEeT, YN rpafaHn u
opraHumsaynmy o4 rparaHcKoToO
OMNWTEeCTBO NOTTUKHYBAaaT Ha
yyecTBO nNpeky popmum WTO Ce
KPpempaHu Ha MpexHuTe
nnatpopmu.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.

a Mo ODL @eGA  Ammes gl F

Ko-mHaHcupad 0a  TpoexToT 3ronemyearee Ha rparadckoTo ywecTeo so durutanHata aredga - WUEAA™ ro cnpoeeayea Mowpauwjata Metamopdozuc [CesepHa
Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja

(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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 AUTUTAJTHA
| MPUCTAMHOCT

AHr: Digital accessibility

doKyCcMpaHOCT Ha NpucTtan Ao
ANTUTANHNTE TEXHONOLWKM
pecypcu, ycnyru M1 npon3Boaun.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra
Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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[TPNCTATTHOCT
| HA MPEXATA |

|  AHr: Network accessibility /

[lpnctan Koj UM OBO3MOXYBa Ha
cnte (Mery Kom n nuua co
MHBaAaNMAWUTET) Aa BNAAT,
pasbepart, ga ce gBUXaT M Aa
KOMYHMUMpPAAT CO UHTEepPHEeT.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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MNMpoextor e Ko-huHadcwpas o8  [MpoOEKTOT 3ronemyears® Ha MParaHckoTo yuecteo so [Aurutandata aredga - WUEOA™ ro cnpoeeayea MoHgaumjata Metamopdioauc [Cesepra
Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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! E-YUYECTBO |

\ AHr: E-participation /

AHraxxmparwe Ha rpafaHu BO
KpenpaweTo MOAUTUKN W
OANYUYYBaHETO CO KOPUCTEHE
Ha TEXHONIOTUNTE U anaTuTe
Ha pacnonarame.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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[MpoexToT &  Ko-MHaHCWpad of

MpoexToT 3ronemyearee Ha rparaHdckoTo yuecten eo Qurutandata aredga - MUELDA ro cnpoeegyea Modgaumjata Metamopdozuc [CesepHa
Esponcrata YHwja

Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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'BUIOMETPUCKA ,
| WAEHTUO®UKALMIA

AHT: Biometric identification

YTBpAYyBawe Ha NUAEHTUTETOT Ha N1nueTo
BP3 OCHOBA Ha bBuomMeTpucky nogartouyu,
Kako WwTo e ¢oTorpaduja Ha nnuyeTo,
|| oTncok o NpPCTOT, MOTANMUC U CJIVYHO.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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MpoexToT 3ronemyearee Ha rparaHdckoTo yuecten eo Qurutandata aredga - MUELDA ro cnpoeegyea Modgaumjata Metamopdozuc [CesepHa
Esponcrata YHwja

Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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EJTEKTPOHCKA ,
| TMYHA KAPTA

AHr: Electronic identity card

BEpsa noTBpAa Ha UAEHTUTETOT Ha nuue
co kBaANUKyBaH eNeKTPOHCKM MOTMNMNC
KOJ e e JHAKBO Ba>KeUKMN Kako U '
CBOEPAaUYHMOT NOTMNC.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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Esponcrata YHwja Marenonwja), ODK - Oreopenw nogatoum Kocoso [Kocoeo). Axagemwuja 33 e-enageerse [Ectonwja), MaptHepw 3a nemoxpatcka npomeda Cpbuja
(CpBuja). HBO 35mm (Upra Mopa) w Levizja Mjaft! [Anbanuja).
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AHr: Digital signature

ENeKTPOHCKN eKBUBANEHT Ha
GM3NUKKM NOTNUNC Ha XapTuja.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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AHr: Digital certificate /

[AOKYMEHT 3a ngeHtnoéukaymja Bo
KOJ Ma noAaToun 3@ KOPUCHUKOT

Ha cepTndMKaTOT Kako 1 nogaTouwn
32 OPraHoT WTO ro n3gan.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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YCNYT U 3A
| NOBEPBA

AHT: Trust services

ENeKTPOHCKN YCAYTMN CO KOW
Cce OBO3MOXYBa co3jaBame
06BpP3yBaUYKU OA4NYKUN Mery
ABe CTpaHW.

OBoj BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuKka oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LIEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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NABATE/T HA
YCNYTU 3A
NOBEPBA

AHT: Trust service provider

PUN3NUYKO NN NPaBHO nLe Koe
obeszbenyBa egqHa UM NoBeKe ycayru 3a
noBepba, 6MN0O Kako KBannpuUKyBaH Unu
HekBanPUMKyBaH AaBaTeN Ha yCAyrv oj
pogepba, KoOj MMa pa3BMEHN MeXaHU3MW .
3a Kpenpamwe, Banngaymja n noTepaa Ha
NOTANCUTE, BPEMEHCKUTEe OTncouun u
APYruTe ycnyruv Bo AUTUTANHNOT
npocTop.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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AHr: Once-only principle

[MpyHLUWMMN KOJ Ce Bp3yBa 3a paboTaTa /
Ha MHCTUTYLWMUUTE NOJA KOJ ce
nogpasbupa rpafaHnTte ga run gagart
CBOUTe nNojaToun Ha JaBHaTa ynpasa
CaMoO ejgHaw, NPV LWUTO JaBHaTa
yrnpaBa MOpa BHAaTPELWHO ga rum
cnogenun Tme nogatouun 3a rpafaHure
LA He Mopa fa noceTyBaaT Pa3NINUYHWN
YCTAaHOBW U MOBTOPHO Aa ru gasaart
NCTUTe nojaTtouu.

OB0j BU3yenieH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLluiKa oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 ucTaTa He rm ogpasyBa CTaBoBUTe Ha EBponckaTa yHuja.
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ANTUTATHA
| MIHOBALLMJA

AHr: Digital innovation

PewaBawe NOCTOJHU Npobiemu
CO NPUMeEHa Ha pPa3/iINyHK
AVUTUTANTHN pelieHn)a.

OB0j BU3yeneH MaTepujan e NoAroTeeH co pMHaHCUCKa noaapLuika oa EBponckaTta yHuja. 3a HerosaTa COAPXKMHA LLEJIOCHO Ce 0AroBOPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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OBOj BU3yesieH MaTepujan e NoAroTBeH co puHaHCUCKa nogapLuka o EBponckaTta yHuja. 3a HeroBaTa Cop>KMHa LIe/IOCHO Ce OAroBOpPHU
ICEDA napTHepuTe 1 UcTaTa He rm ogpasyBa CTaBOBUTe Ha EBponckaTa yHuja.
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