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BOBEA

MpegHocTuTe oa ynotpebata Ha UKT ce gobpo nosHatv u onwTo
npudaTeHn, HO cenak, TMe He ce MaHudecTupaaT noaeaHakBO BO CUTE
cdepy Ha onwTecTBoTO.

Mopaan TOa, MHOry Of aKTUBHOCTUTE Kou M npesema GMOOM ce
BO MpaseL Ha MOTTUKHYBare Ha KopucteweTo Ha WKT, Kako cooaBeTHa
anaTka 3a pa3B0j Ha OMWTECTBO KOe BKIyYyBa (7nclusive society).

®NOOM MMa MHMUMpPaHO M peanu3npaHo NpoekTn of obnacra Ha
KT Bo peuncn cute obnactu (obpasosaHue, HBO, 3apaBcTBO, MTH.) Ha
HaLLeTo onwTecTBo, BP3 6a3a Ha cnegHuTe NpemMmncu:

1. JlyfeTo He NpeTCTaByBaaT MacMBHW CyBjeKTWU, TYKYy rparaHu Kou
“MaaT MOK Aa ja 0bnvKyBaaT, OAHOCHO NMpuarodyBaaT OKOMMHaTa
BO KOja uBeaT 1 paborTar;

2. CnocobHocTa fa ce pa3MeHaT MAaew, UCKYCTBa, 3Haera U UHGOop-
Mauuu NpeTCcTaByBa ,KPBOTOK" Ha rparaHUTe W rparaHCTBOTO M Ha
y4eCcTBOTO Npu AOHeCyBake O4/TYKU 0f jaBEH MHTepeC;

3. Mako, KOHBEHLIMOHA/IHUTE MEeAMYMU, CE YLUTE, MpPETCTaByBaaT 6u-
TEH M3BOP Ha MHMOPMaUMM 1 anaTKun 3a pa3MeHa Ha nHdopMauum,
HOBWTE AUIUTAIHN TEXHOIOMMM MMaaT OFPOMEH MoTeHuuMjan 3a no-
[06pyBaHe Ha YYECTBOTO HA rparaHUTE BO IOHECYBAHETO OAJTYKH,
pa3MeHa Ha MH(OpMaLUK, 3HaeHa U UCKYCTBa;

4. Co cBojaTa OTBOpeHa W AeueHTpanu3upaHa apxutektypa, UHTep-
HeT e naeaneH MeguyM 3a NPoMoLMja Ha AEMOKPATCKM U OTBOPEHU
onwTecTsa.

OBa ucTpaxyBarbe € gen og Hanopute Ha ®MOOM 3a wTto noedu-
KacHO Ja ce npuaoHece BO MpoLEecoT Ha rpafierbe U jakHeHe Ha AeMoKpaT-
CKO ONwITeCTBO, 6a3npaHo Ha 3HaeHe.

Ce HafeBeMe [eKa pesynTaTuTe Of MCTPaXKyBarbeTO K& MM MOMOr-
HaT W Ha Apyrute AOMAaLUHW M CTPaHCKM OpraHuM3aumMM U UHCTUTYLUMKM, KOU
nUMaaT UCTa Uau CiMdHa Len.






AHKETA CO FPAFAHM:

YNOTPEBA, CTABOBU N MUCJIEHHA 3A
NMH®OPMALIMCKO-KOMYHUKALIUCKUTE TEXHOJ1OITNN






I. BOBE[

OnwTo npudaTteHo e Aeka UCTpaxKyBakbaTa Ha jaBHOTO MUC/eHe
ja TecTmpaaT peanHocTa, pacrno3HaT/AMBa BO CreKTap KOj uMnauumpa ce-
nekuuvja Ha oapeaeHn usbpaHun enemeHTn. CTaBoBUTE M MUCNEHATA Ha jaB-
HOCTa Kako OBOrMIITEH EKBMBANEHT Ha noeanHeYHn ybenysarba, YyBCTBA U
CO3HaHMWja 3a pasINYHM CUTyauuu, CTaHyBaaT BajIMAHM BO MHOLUTBOTO W
pobueaat dhopMa Ha KONMEKTMBHO pacydyBarbe 3a aKTyesHW OMLTeCTBEHM
CMTyauMu1, CYLUTECTBEHWN 3a XMBOTOT M MpaKTUKaTa Ha couujanHaTta 3aea-
Huua. OBaa CMHTETU3MpPAHa peakuuja Ha NpunagHULMTE Ha jaBHOCTa MMa
dyHKUMja Ha cTUMyNKMparbe Ha CybjekTUTe Ha NoAUTMYKaTa npakTuKa KOH
oApefieH TN Ha OAHeCyBare BO MPOLECOT Ha paspellyBarbe Ha akTyesiHo
JajieHaTa onwTecTBeHa cMTyauumja npeobpaseHa BO npobnem.

MeToA0/0WKN, aHKEeTHaTa MocTanka ce TeMenuM Ha TakaHapeuyeH
6uHapeH cucTeM Ha npallarba U 0AroBOpK, CBOEBUAEH TPUArO/HMK, BO KOj
Merycebe ce ucnpenneTyBaaT yforMTe Ha UCTPaXKyBayoT, PecriofeHToT U
WHCTPYMEHTOT (@HKETHMOT MpalanHuk). Cekoj urpad ja 3Hae cBojata yno-
ra v Bo Taa MerycebHa uHTepakuuja ,nobeaysa“, unv Tpeba aa ce pecnek-
TMpa, CTaBOT HAa jaBHOCTA KAKO peneBaHTEeH MnokasaTen Ha cocTojbuTe BO
OnWTECTBOTO.

Bo Taa cMucna, AoKonKy npudartvme geka jaBHOTO MUCIEHE MMa
mMobunm3aTopcka OAHOCHO akumucka dyHKUMja, Toralwl COCeM peneBaHTHO e
BHMMaHMWETO, OCBEH Ha CeKorall akTyesTHUTe NOSIMTUYKU U €KOHOMCKWU Mpa-
Wwarba 1 NpobnemMm BO OMWTECTBOTO, Aa CE HACOoYM U Ha npaLlaka of cde-
paTa Ha TakaHapeyeHuTe MHDOPMALMCKO-KOMYHUKALUMCKN CTPYKTYPHM Npo-
MEHW, KOM ANPEKTHO ce pednekTupaaT Ha buno Koj CerMeHT Ha coumnjanHu-
oT %uBoT. CTaHyBa 360p 3a ,,HOBUTE" KOMYHUKALIMCKM TEXHOSIOMMM KOMU, ako
He [AeHec Toraw Beke yTpe, 41aboKo Ke ro 3acerHaT cekoj noeauHey 6e3
orfief Ha MecToTO LITO TOj ro '3a3ema’ Ha OnwWTeCTBEHOTO ckanuno. Ce no-
BeKe CTaHyBa jacHO [ieka HOBUTE TEXHOOMMM MOXAT Aa ro akTMBMpaaT, Ho
W Oa ro usnyaat yMOT, Aa ja AeMokpaTtusupaat v naypanuaunpaaT uHbop-
MaumjaTa v 3abaBaTa MM Aa AejCTBYBaaT BO HAacoOKa Ha HMBHA XOMOreHu-
3aumja n koHTpona. OTTyka M HacTojyBakeTo Ada ce 'AeduHmnpa’ HUBHOTO
3Ha4yer-Ee N ynora Bo peanHocta Ha Penybnuka MakegoHuja. UcTpaxkysau-
KMOT MHTEpEeC e floumpaH Ha Ase rnobanHun nogpadja:

1. To3HaBare Ha MH(POPMALIMCKO-KOMYHUKALIMCKUTE TEXHONIOMMK: MOo-
ceflyBatbe Ha KOMYHMKALUMCKM TEXHOOMMM, KOMMjyTePCKU Mporpa-
MU M HMBHA MPUMEHA, ja3UKOT BO KOMIMjyTEPCKMTE TEXHOJIOMMU,
3alTUTaTa;



2. Kopucrterse Ha HOBMTE TEXHOMOMMK: CEMEJHO KOPUCTEHE, KOpUCTE-
He Ha KoMmjyTepu (pOpMM M HAUMHM Ha KOPUCTEHE, ONEPaTUBHM
CMCTEMK BO MPUMEHA), KOPUCTEHE Ha MHTEPHET (HDOPMU M HAUUHU
Ha KOpUCTeHEe, CEPBUCK M NpoBajaepw).

MpuToa, pe3yntatuTe O4 OBa WUCTPaxyBake HYyXHO Tpeba aa ce
nocMaTpaaT AMHaMUYKK, COrMacHo, npeqd C&, Ha CEBKYMHUTE OMLITECTBEHU
NpPOMeHM BO MOSUTMYKATA, €KOHOMCKaTa M KynTypHaTa cdepa. TokMy no-
pagu Toa, MOXHMW Ce ofpeaeHun ,MOMeCTyBara" BO CTAaBOBUTE HA jaBHOCTa
CO LITO He ce MocTaByBa NOA 3HAK Mpallarbe BasMgHOCTa Ha UCTpaXkyBay-
KUTe nokasaTenu TyKy, HanpoTuB, ce yTBpAyBa AMHAMMKATa U HacokaTa Ha
pa3B0oj Ha peneBaHTHU onwTecTBeHN (EHOMEHM 1 NOjaBMw.
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II. NO3HABAHE HA UH®OPMALIMCKO-KOMYHUKA-
LMCKWUTE TEXHOJIOTUU

1. NoceayBame HA KOMYHMKALIUCKN TEXHOJIOMUM

JeHec BO CBETOT 0CEAYBAHETO Ha KOMYHUKALNCKU TEXHO/IOMM
10BEKE HE € HUKAKBA MPELHOCT, TYKY HELUTO 6e3 LUTO, BEIMATIKY, HE MOXE
43 Ce 3aMUCIIN CEKOJAHEBHOTO XUBEEHE. PUKCHUTE TE/IEQPOHN CTaHyBaaT
COCTaBeH f[es1 Ha JOMOT, @ MOBUJ/IHUTE, HE CaMo , TDEHA' TYKy u rioTpeba
Ha Jiyrero. [locTojaHo ce 3rosieMyBa apMuiaTa KOPUCHULIM Ha KaOE/ICKU U
caresimTcku TB riporpamu, a BO YeKop v CIE4AT U KOMITIYTEDUTE KaKo yiu-
7€ €4HO CPEACTBO 3@ MacoBHO KOMyHuLmparbe. OBa ce CBETCKU TPEHAOBY,
a Kakea e coctojbata Bo Makegonuja? [laim m KOJIKy HOBUTE TEXHOJIOLIKA
AOCTUrarba ce MacoBHO rpU@areHn u Kou ce HUBHUTE KOPUCHHULIN?

KOMYHMKALMCKO-TEXHOJOLLKYM, rparaHuTe Ha Peny6nuka Makepno-
HWja ce NpUAnYHO ,cnpomalliHKn”. OcseH dumKkcHaTa TenedoHCKa NnHKja n
AOHekage MobunHute TenedoHn, cMTe APYrM KOMYHMKaUWCKK nomarana ce
PETKOCT, @ HEKOM peyncn ncknyyok. OaHocHo, 89,9% op cute aHKeTUpaHu
rparaHu Aoma noceayBaat TenedoH, 59,3% noceayBaaT MoObuneH Tene-
hoH, 35,3% mMaaT kabencku TB npuKIy4YoK BO JOMaKUHCTBOTO, 13,3% ca-
Tenutcka TB aHTeHa, 27,4% koMnjytep BO A0MOT, a 8,9% KpeauTHa Kap-
TUYKa.

Mako HajroneMuoT 6poj rparaHn nocenysaaTt TenedoHu BO A0-
MaKMHCTBOTO, CEMak, NopasuTeNeH € NoaaToKoT LTO AeHec MakedoHMja
C& YLUTe, LIENIOCHO HE € MOKPUEHa Co (PUKCHU TenedoHCKU NIMHUU U Aen o
HaceneHneTo ByKBanHO KOMYHMUKALMCKN € OTCEeYEHO oA CBETOT. MHauKaTop
KOj AMPEKTHO Bfnjae Ha BakBaTa C/IMKa HECOMHEHO € fiowaTta eKOHOMCKa
coctojba u HUCKMOT CTaHAApA Ha HaceneHneTo. Taka, odeKkyBaHo, Tenedo-
HM HajuyecTo HeMaaT rparaHuTe CO HajHUCKM NMpUMaHba, OHWE CO MOHWUCKO
06pa3oBHO HMBO (0COHBEHO CO He3aBPLUEHO OCHOBHO M CO OCHOBHO YUMULL-
Te), CEeNCKOTO HaceneHue n HespaboTennTe. N 0bpaTHO, duKCcHUTE Tene-
(hoHM ce Haj3acTaneHn Bo AOMaKMHCTBaTa CO HajroneMu npyMMarsa no YieH
Ha CeMejCTBO, BO rpafCKuTe CpeaunHu, Kaj noMnaauTe CTapoCHU Kateropuu
N OHME CO BMLLO M BMCOKO 0bpa3soBaHue.

Hacnpotu Toa, ce YMHM M3HEeHaayBavku peniaTMBHO roieMuoT 6poj
Ha rparaHu Kou noceayBaaT MO6uMIIHM TenedOoHKU, 0CO6EHO aKo Ce 3Hae
Jeka Tme Bo MakedoHuja, cé ywTe, ce ckana ,urpayka" (koja Bo apyrute
Jp>aBu Beke cé fobusa 6ecnnatHo). Janu ce paboTu 3a Moaa Unu 3a on-
LUITECTBEH CTaTyc? Koja 1 Aa e npuynHaTa, Ceé noBeke € NpUCyTHO CO3HaHW-
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eTo 3a notpebata og 6p3a u edukacHa KOMyHUKaumja, AenoBHA WK Npu-
BaTHa. MMoTBpAa 3a Toa ce u ABaTa MOBUHKM onepaTopy KOM Ha MaKeLoHC-
KMOT nasap MOLUHEe yCrelHo ¢hyHKLMOHMPaaT, NocTojaHo 0buayBajku ce aa
ro 3rosiemMat 6pojoT Ha CBOM KOpUCHUUM. lNpuToa, MOBUnHM TenedoHn no-
cefyBaaT OHME KOM AoMa BeKe MMaaT UKCHU TenedOHCKU NIMHUKM, a Haj-
6pojHM Mery HUB ce MaxuTe, nomnaaute (ocobeHo oHue oa 21 ao 30 roau-
LUIHa BO3PacT), OHMe CO BMLLO U BMCOKO obpa3oBaHue, NpuBaTHALMTE, OHUE
CO NMOBMCOKM NMpUMakba Mo YIeH Ha CEMEJCTBO Kako U rparaHute Bo Ckonje.

3aToa nak, nomManuoT 6poj Ha kabencku TB npukayyouUM LWITO
M noceayBaaT rparaHuTe Moxe fa ce objacHM co (akToT Aeka CTaHyBa
360p 3a ,penaTMBHO" HOBa TexHosorMja BO MakegoHuja. Kabencknte one-
paTtopu Aypv npea eaHa roavHa aobuja ao3sona (NnueHua) 3a eMUTyBame
nporpama, Mako Aen of HUB M npej Toa nupaTtcku pabotea. OTTyka, pas-
6UpNVBO € WTO 6POojOT Ha HUBHU KOPUCHWULIM € ce yluTe Man. Ha oBa Tpeba
[a ce popafe n dakToT AeKa 3a KOPUCTEHE Ha Kabencku Npukyyok, Haj-
Hanpep Tpeba aa ce nnaTv MHCTanupame, a NoToa, CeKkoj MeceL Aa ce nia-
Ka npetnnaTa LITO rparaHuTe He M ocnoboayBa oA NMIakakeTo U Ha 3a-
JomkuTenHaTa pagmoandysHa Takca (3a jaBHata pagnoaudysnja). UHaky,
HajMHory kabencku TB nmpukiyyoLM MMaaT rparaHuMTe CO BULLIO W BUCOKO
obpaszoBaHMe, OHWME CO HAjBMCOKWM MpUMarba NO YSIEH Ha CEMEJCTBO, rpaac-
KOTO HacefieHne M OHWe BO jyro3anagHvoT M UCTOYHMOT PervoH Kowu ce BO
npeaHocT npen rparaHuTe Ha Ckonje WTo € pasébupnneo 6UAEjKM Ha TOj
HauMH MMaaT npuctan u Ao ronem 6poj nokanHu (npen ce ckoncku) TB
CTaHWLM, HEWTO LUTO CKOMjaHu Beke ro UMaaT co 06nyHa aHTeHa U 6e3 ka-
6encKkn NPUKIYYOK.

He n3HeHaayBa HM MOLUHE ManuoT 6poj KOPUCHMUM Ha cCaTenuTC-
ku TB aHTeHM. Tue BO MpaKkTUKaTa ce nokaxkaa Kako HedyHKUMOHaIHK,
npeg c€, nopagu Toa WTo 6apaaT peaoBHO OAPXKYBakhe, HELUTO LITO Haj-
YecTo e MpenyLTEHO Ha caMuTe rparaHn 1, ce pasbupa, NoBp3aHoO CO Ma-
TepujanHu TopLIouM, a BO MeryBpeMe, Kako fobpa 3aMeHa, ce rnojaBuja Ka-
6enckuTe (3a UMe oApXKyBaHEe Ce rpuxaT camute onepatopu). 3atoa, 6poj-
KaTa of 13,3% [0OMaKMHCTBa KOW NnoceayBaaT caTenMtcku TB aHTeHu e no-
BeKe o oyekyBaHa. Toa HajuyecTo ce MCTUTE AOMaKWHCTBA KOM, BO WUCTO
BpeMe, nMaat 1 Kabenckm NpUKITyyoK.

HajMan e 6pojoT Ha KOPUCHULM Ha KpPeaUTHU KapTUYKW, Of-
HOCHO TWe ce npuBuernja Ha MankymmHa. OunrnegHo, MHO3MHCTBOTO rpa-
raHW He MOXaT Aa Cv A03BOJaT BaKoB ,nyKcy3" 6uaejku 3HaaT Aeka 3a Toa
Tpeba aa ce vMMa AOBOMHO Napw. BepojaTHo He e Man n 6pojoT Ha OHME KOW
BOONLUTO He BMAENE M He 3HaaT 30WTO CNYXaT KpeauTHUTE KapTuiku. OT-
TyKa, OYEKYBaHO, BO rpynaTta Ha rparaHu KoM uMaaT KpeauTHU KapTUYKK
MOXe Aa ce BbpojaT HeKonKy kaTeropun: oHue og 21 go 30 roguiHa BO3-
pacT, CO BULLIO M BUCOKO 0b6pasoBaHue, BpaboTeHUTe BO jaBHWUTE NpeTnpu-
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jaTuja, rpaAckoTo HaceneHme, OHMe CO HajBMCOKM NpyMakba Mo YeH Ha ce-
MejcTBO, rparaHuTe of Ckonje.

HewTto nogobpa, HO He M ONTUMUCTMYKA, € cocTojbaTa BO OAHOC
Ha noceayBarbe€TO Ha KOMNjyTep BO AOMOT. [pacdumukn, cocrojbaTa e
cnegHa:

Tpaghuron 6p.1: fam noceqysate KOMITjyTep BO AOMAKUHCTBOTO

l Da

72,6 ONe

274

Bo rpynata o 27,4% aHKETUpaHW rparaHn Kou rnoceayBaaT KOMM-
jyTep, HajbpojHM ce nomMnaamTe, UCNUTAHULMTE CO BULIO M BMCOKO 06pa3o-
BaHWe, KaKo 1 oHMe vne obpa3oBaHune e BO TeK, UCNUTAHULUTE CO norone-
MM NpYMatba Mo YilieH Ha cemMejcTBo (noseke o 130 eBpa), OHMe BO rpajic-
Kute cpeauHu, a ocobeHo aHkeTupaHute of Ckonje. Ho, oa HuWB, camo
HELWITO MOBEKE O/ MOMIOBMHATA MMaaT MpUCTan [0 UHTEPHET, LUTO 3HauM,
KOMNjyTepuTe NoTeHUujanHo M KOpPUCTaT M KaKo CPpeaCTBO 3@ CTEKHYBare
N pa3MeHa Ha MHdOpMaumM, a He CaMo Kako obuyHa MaliMHa 3a nuwyBsa-
H€E WK 3a Urpake Urpu.

Cenak, 1 HacnpoTK OrpaHUYeHUTE MOXXHOCTU 3a KOpUCTEHE Ha KO-
MYHUKALMUCKUTE TEXHONOIMW, rparaHuTe 3HaaT 3a HWBHaTa 'yrnotpebHa'
BPEHOCT M1, NMOMasKy Win NOBeKe, Ce CMPEMHM Aa I'M KOpPUCTaT OBWE Mpef-
HocTw. Taka, 61,0% of aHkeTupaHuTe 6 cakane 6aHKapCKUTe TpaH-
cakuum fa MoXKaT Aa ru obaByBaaT nNpeKy MHTEpPHEeT, AoJeKa CKen-
TMumM ce 29,0% op rparaHuTe. Bo npBaTta rpyna nocebHo ce u3aBojyBaaT
OHME CO BULLIO M BMCOKO obpa3osaHue, oa 21 no 30 roguwiHa Bo3pacT, Bpa-
6oTeHUTe BO jaBHUTE NpeTnpujatThja, rparaHnTe Co HajBUCOKM NpuMarba no
YfieH Ha CeMejcTBO, OHME Of jyro3anagHuoT U UCTOYHMOA Aen o4 Ap)KaBa-
Ta, Aogeka BO BTopaTa HajbpojHn ce nocrapute (og 41 go 50 roaumwHa
BO3pacT), OHME CO He3aBpLUeHO W cpeaHo obpasoBaHue, HeBpaboTeHuTe,
KaKo M UCAUTAHUUMTE CO HAjHUCKM MpuMarba Mo YneH Ha ceMejcTBo. 3a
HMB, ounrnegHo, ,6ecMmncneHn”™ ce BakBUTE TPaHCaAKUMKM KOra HeMaaT HUTY
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MaTepujanHn  (CMrypHM MeCeYHM npuMama), HUTY TEXHWYKM CpeacTBa
(koMnjyTep n MHTEepHeT Bpcka). OCBEH TOa, BEpojaTHO CTaHyBa 360p M 3a
HECUrypHOCT 1 CTPaB 0f HEMO3HATOTO, KaKo M HEMO3HaBaHe Ha MOXHOCTU-
Te LWTO M'M HyAN MHTEPHETOT BO OBaa cdepa.

HewTo cnnyHa e coctojbata BO OAHOC HAa MOXHOCTA 3a KynyBa-
He NMpeKy MHTepHeT. [ofoBMHaTa aHKeTUpaHu rparaHn (55,0%) 6u ky-
nyeBasne npeky uHTepHeT. Toa, ocobeHo ce nomnaaute (HajMHOry OHWE oA
12 po 20 roauvwiHa BO3pacT), YYEHUUUTE U CTYAEHTUTE, OQHOCHO OHUE uune
LUKONyBake € BO TeK, UCMUTaHULUMTE CO MOBMCOKW MpUMarsa Mo YieH Ha
cemejcTtBo (noseke oA 130 eBpa), rparaHUTE Ha CKOMCKUOT U jyro3anaaHu-
OT pernoH BO ApxasaTa. A 30wTO 6M KynyBase npeky MHTepHet?
Mpepn cé, 3aToa WTo Toa e 6p3 (27,2% of aHKETUpaHWUTE) U eAHOCTaBeH
HauunH (22,6%) Koj Hyau noronem m3bop (17,4%). EgeH gen, nako nomarn,
CMeTaaT Aeka KyrnyBarbeTO MPEKy MHTEpPHET e nonpakTnyHo (10,9%), no-
nHTEepecHo (7,0%), NnoekoHOMU4YHO (6,1%) 1 Hyan NpoM3BOAM LUTO MM HEMA
BO npogasHuumTe (7,0%). HajManybpojHn ce oHue kom bu Kynysane npeky
WHTEPHET 3aToa LWTO cMeTaaT Aeka Toa e noedtmHo (4,0%), 3aToa WTo Ce
HyZiaT NoBeKe noaaTouu 3a nNpoussoaoT (2,2%), NpoM3BOAOT Ce HOCU I0Ma
(2,1%) v 3aToa wto e nocurypHo (1,1%). UcTo Taka, cnpeMHuU Aa Kynysa-
aT npeky UHTEepHeT ce n 8,2% aHKeTUpaHu, HO TUE He 3HaaT 30LTO.

[OpyraTta nonosuHa (45,0%) ce rparaHuTe 3a Kou e HenpudaTIne
BaKBMOT Ha4yMH Ha ,TpryBare". Toa Hajuecto ce nocrtapute (oa 41 go 50
roauLIHa BO3pacT), OHUE CO He3aBpLUEHO OCHOBHO M CO OCHOBHO 0bpa3oBa-
HWe, HeBpaboTeHUTE, Kako U OHME CO HajHUCKM NpvMara Mo YieH Ha ce-
MejCTBO. 3Hauu, COUMjanHMOT CTaTyC AMPEKTHO BAMjae Ha OAHOCOT KOH
0BOj BMA Ha ycnyrn. Ho, nonosuHata of HuB (25,3%) He 3HaaT 30WWTO He
6u KynyBane npeky MHTEPHET, AofeKa OCTaHaTUTe KaKo NPUYMHU HaBeay-
BaaT Aeka He ce curypHu (14,1%), neka He rvu uHtepecupa (11,5%), aeka
e ckano (7,4%), Kako u Aeka Toj CUCTEM He € pa3BMeH Kaj Hac, Aeka He
MOXe [ia Ce BUAM NPOM3BOAOT U AeKa UMa M APYrM HAYMHU 3a KynyBake.

bez comHeHme, CoBpeMeHaTa TEXHO/IOMIa € MOLHE cKarna pabora
3a rparaHnte Ha Makegomuja. 1oceqyBarbeTo Ha 6u/I0 KOe TEXHOJIOLKO
CPEACTBO 3a HUB 3HAYU PELJOBHO IVIGKarE, CEKOJ MECeL, HajMasKy Ha He-
KOJIKY CMETKM (33 PUKCEH M MOOW/IEH TEEQPOH, Takca 3a kabesicku TB
TIPUKIIYHOK U MPUKITYHOK 3@ MHTEPHET). BO CrIpOTMBHO, CIEAN UCK/IYYyBa-
me. Bo 1CTo BpeMe, [ApKaBata 1 rparaHute ce COOYEHM CO BUCOK MPOLIEHT
Ha HEeBpPabOTEHOCT, CHUPOMALLITUIE M JIOLIA EKOHOMCKa cuTyaumja. bu ce
PEKIIO, OTCYCTBO HAa BWIIO KaKBU rPETIIOCTaBKY 38 CIIELEHE H3 HOBUTE UH-
@DOPMAELNCKO-KOMYHUKAUNCKU TEXHOIOrMU. HO, NMpaKkTuKara, O4YnriieqHo, ro
JOKaXyBa CripoTUBHOTO. [ypH ,,@acumHmpa CripeMHOCTa Ha rparaHuTe, na
MaKap v 110 MOLLIHE BUCOKA LEHa, Aa BMAAT BO YEKOP CO CBETCKUTE MHPOP-
MALUCKH TPEHLOBM.
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2. KoMnjyTepckute nporpamMu n HUBHaTa NPUMMEHIMBOCT

KOpuCcTEHETO Ha COBPEMEHUTE  UH@DOPMALIMCKO-KOMYHUKALINCKHU
TEXHO/I0MMM MPETIIOCTaBYBa U HUBHO MMO3HABamE. [103HaBare Ha Karnaum-
TETUTE, MOXHOCTUTE, IPEAHOCTUTE, [OOPUTE U JIOLUNTE CTPaHW. MHAKY,
UHBECTULIMJATE Ke 6uAe CKarna v HEUCIIATIIMBAE, OCOBEHO, aKO € CBEAEHA
Ha €4HOCTaBHM PyTUHUPAHN onepaLmu. [amm u KoKy MakeqoHCKaTa rory-
saumja e eqyunpara Kora crtaHyBa 360p 3@ KOMITJYTEDUTE U KOMITYTEPCKA-
7a Te€xHosI0rMia?

a) 3Haemwa of o6s1acTa HA KOMYHUKALIMCKUTE TEXHOJIOMMMN

HajHanpegn, rparaHuTe 6ea 3anpallaH/ AasiM UMAAT NO3HaBabe
opn obnacra Ha koMmnjytepute? [MoTBpaHO oaroBopuja 50,3% oa aHke-
TUpaHUTE, a HajeayumpaHu Mery HUB ce HajMnaauTe (oA 12 o 20 roguiuHa
BO3pacT), OHME CO BMLLO M BMCOKO 0H6pa3oBaHME, KAaKO U OHWE Ymne LUKONY-
Barbe € BO TeK OAHOCHO YYeHMUUTE U CTYAEHTUTE, OHWME CO MOBUCOKWU Npu-
Makba MO YJIEH Ha CEMEJCTBO M FPaACKOTO HaceneHue, CKOMjaHUTe U OHue
04 jyrosanagHuoT pervoH Ha gp)kaeaTta. Tue CBouMTe NO3HaBama of 06-
Jlacta Ha KOMMjyTepuTe ro MMaaT CTEeKHATO Ha HeKOJSIKY HAYuMHW: Ca-
MocTojHO (51,6%), npeky dopmManHoTO 0bpasoBaHue (42,2%), HO 1 npeky
Kypcesu (28,9%). Camoyku, HajuyecTo ce noctapuTe (og 31 fo 50 roguwHa
BO3pacT), OHME CO HEe3aBpLUEHO OCHOBHO M CO OCHOBHO 0bpasoBaHue, npu-
BaTHMUMTE, CO MOBUCOKM MpUMarba Mo YfieH Ha cemejcTeo (Hag 130 espa),
aHkeTupaHute o Ckonje. PopManHOTO 06pa3oBaHME BO OCBOjyBaH-ETO Ha
3HaenaTa of obnacta Ha KOMMjyTepuTe HajMHOry UM MOMOIMHaN0 Ha HajM-
nagnTe, Ha OHWME 4YMe LLKOSTyBahe € BO TeK, Ha YYeHuuuTe u CTyAeHTuTe,
Ha OHWe of jyro3anagHuoT Aen oA ApXasaTta. 3aToa Mnak, HajMHory Kypce-
BM noceTyBane ncnutaHmumTe og 31 o 40 roguwiHa Bo3pacT v BpaboTeHu-
Te BO jaBHWUTE npeTnpujaTuja. Nputoa, HajuyecTo cTaHyBa 360p 3a OCHOBHU-
Te KypceBu, Kako wWwTo ce Bopa (Word) u Ekcen (Exel), @ MHOry nopeTko 3a
cneunjanuanmpann Unn HanpeaHu Kypcesu.

Bo BTOpaTa rpyna ce rparaHuTe koM HeMaaT Nno3HaBatbe 0of
koMmnjytepute (49,7% op aHkeTupaHuTe). Mery HWB, HajbpojHu ce noc-
TapuTe (o4 41 fo 50 roanHu), rparaHUTe CO HE3aBPLLEHO M OCHOBHO 06pa-
30BaHWe, HeBpabOoTeHUTE, OHME CO HajHUCKM NMpuMama Mo YfeH Ha ceMej-
CTBO, rparaHuTe of CeBepo3anagHWMOT pervoH Ha Apxaeata. Of HuB,
64,8% u4yBCcTByBaaT moTpeba M CnpeMHOCT Toa Aa ro HagoMmecrtart
(35,2% He) n Toa, npea ce, ce HajMnaauTte (oa 12 po 20 roaviuHa BO3-
pacT), ydeHUUMTe U CTYAEHTUTE, Kako U OHME YMe LUKOSyBare € BO Tek.
OuurnegHo, y4ereTo U COBMAAyBaHeTO Ha KOMMjyTePUTE U KOMMjyTEPCKK-
Te BEWTVHN UM € MpenyLLTeHo, Npea ce, Ha Mnaaute? 3owTo? fdanu apy-
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rmTe ce naawaT of HOBOTO, HenosHaToTo? MNpuunMHUTE BepojaTHO ce 6poj-
HU U CNOEBUTU, @ KOPEHWUTE, Mery apyroto, Tpeba fa ce 6apaaT v BO Tpa-
AMLMOHANHOTO cakakbe 3a 06pa3oBaHNETO, HAMEHETO, Mpefd Ce, 3a Mia-
avte, 6e3 ornen Ha CBETCKUTE TPEHAOBM KOM MHCUCTMPAaT Ha nepMaHeH-
TEH Npouec Ha yyere BO TEKOT Ha LIeSIMOT XXMBOT BO KOj, MoAeAHaKBO, He-
3aBMCHO 0f] CTapoCTa, Ke NapTuuMnupaar cuTe.

Ho, 6e3 ornen ganu rparaHuTe MMaaT UM He No3HaBarbe of 06-
nacTa Ha KOMMjyTepute, TMe O4YUrIedHO Ce CBECHW 3a HMBHMTE MpPefHoCTy,
Ha npuMep, Npu BpaboTyBatbe, 06pa3oBaHMe, BO Kapuepata U Cn4YHo. 3a
HWB HajroneMata KOpPUCT oA No3HaBawarTa of obnacra Ha koMnjyTe-
puTe e npuv npouecoT Ha obpa3oBaHMe, kako U npu 6apareTo N AobuBa-
HeTo Ha paboTa. 3a 70,5% op aHKeTMpaHWTe MO3HaBaHaTa Ha KoMMjyTe-
puTe M MHTEPHETOT BO rofieMa Mepa nomaraaT npv npouecoT Ha o6pa-
30BaHMe, 3a 21,9% penymMHo, a 3a 2,5% BoonwTo He nomara (5,1% oaro-
BOpYja AeKka He 3HaaT). KoMnjyTepcKoTo 3Haere e npeaHocT Bo obpaso-
BHMOT npouec, ocobeHo 3a BpaboTeHMTe BO OMLUITECTBEHUTE MPETNpUjaTh-
ja, ydeHuumTe n cTtyaeHTute, oHmne og 21 fo 30 roguwiHa Bo3pacT, OHME CO
BULLIO W BMCOKO 06pa3oBaHMe, FpaAckoTo HacesneHue, rparaHnTe oa UCToY-
HWOT PEruoH.

LLTto ce ogHecyBa Ha BpaboTyBareTo, 67,3% o vcnutTaHuumTe
CMeTaaT Aeka TOKMy No3HaBahaTa Ha KOMMjyTepuTe M MHTEPHETOT BO ro-
NeMa Mepa MOXe [a NoMorHe npuv 6apameTo M gobuBaweTo pabora,
21,3% camo genymHo, a 5,5% peka soonwTo He nomara (5,9% oarosopu-
ja oeka He 3HaaT). MMoTBpAa 3a BAaKBMOT HMBEH CTaB e (hakToT LWTO peuncu
HeMa KOHKYpC 3a BpaboTyBahe BO KOj 3a40/KMTENHO He ce 6apa 1 nosHa-
Barbe M paboTta co komnjyTep (Aypy ce HaBeayBaaT M KOHKPETHM nporpa-
mn). MNpuToa, NO3HaBaHETO Ha KOMMjyTepute € nNpeaHoCcT npu BpaboTysa-
HETO, Npes CE, Criopea OHUE CO BMLIO M BMCOKO 06pa3oBaHue, CO HajBuCo-
KW npuMarba Mo YjeH Ha CeMejcTBO, BpaboTeHUTe BO OMWTECTBEHUTe
npeTnpujaTvja, rpaackoTo HaceneHue, rparaHuTe o CKOMCKUOT U UCToY-
HWOT PermoH, HO W CNopes CUTe CTApOCHU KaTeropum.

MoTtoa, cnopen ¢pekBeHTHOCTA Ha AobveHuTe OAroBopuv, creau
uHpopMmnpareTo 3a HacTaHuTe oA cBeToT. OaHocHo, cnopen 59,0%
04I aHKETMpaHWTE rparaHn Mo3HaBareTO 04 06/1acTa Ha KomnjyTepute u
WHTEPHETOT BO roJIEMa Mepa MOXe Aa NMoMOorHe aa ce gobujat nHdopma-
LMn 3a ce WTOo ce ciyyysa Bo ceeToT, 26,0% camo genymHo, a 7,8% Boon-
wTo He nomara (7,2% He 3HaaT). OBaa NpeaHOCT ja MCTakHyBaaT 0cobeHo
rparaHuTe o UCTOYHWMOT PEMMOH, OHME CO HajBUCOKM MpUMatkba Mo YIEH Ha
CEeMejCTBO, YYEHULUUTE/CTYAEHTUTE, OHME YMe LLKOJSTyBare € BO TeK U CTa-
pocHaTa kateropuja ao 30 roguwHa Bo3pacTt. HewTto nocnabo KOoTupa MH-
c¢opMupaeTo 3a HaCTaHUTe BO 3eMjaTa. 3a Hero ce usjacHuja 50,2%
op rparaHuTe (3a 31,0% KopucTa oj, HUB e caMo AefnyMHa, 3a 11,9% Boon-
WTo He, a 7,1% He 3HaaT), M rnefaHo cropes coumno-gemMorpadckute Ka-
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pPaKkTEPUCTUKKN, TOA CE UCTUTE UCTIUTAHWULM KOW MM UCTaKHaa npefHocTuTe
Ha KOPUCTEHETO HA KOMMjyTEPUTE U MHTEPHETOT 3a MH(OPMUpParLe 3a Hac-
TaHWTe BO CBeTOT. Bo 0AHOC, Mak, Ha ocTBapyBakeTo Ha npodecno-
HaJZIHaTa Kapuvepa no3uTMBeH CTaB MMaaT 57,4% aHKeTupaHu, Heoasy-
yeH 25,8%, a HeraTmBeH 8,0% (8,8% He 3HaaT). Mo3HaBaHETO Ha KOMMjy-
TepUTE U MHTEPHETOT, HAjMHONy BO KapuepaTta MOXe Ja NoMOorHe, cropes
OHME CO BULIO M BUCOKO 0bpasoBaHue, BpaboTeHWTe BO OMWITECTBEHUTE
npeTnpujaTnja, OHME CO NOBUCOKM MpUMarba Mo YfieH Ha CeMejCcTBO, UCTOY-
HWOT pernoH, Kako 1 oHre og 21 go 30 roguiuHa Bo3pacT.

lpafaHuTe He M 3aHeMapyBaaT KOMMjyTEPUTE M MHTEPHETOT 3a
KOMYHMKauMja m co poaHuMHM W npujatenu. OBOj CcTtaB ro pgenar
52,2%, nopeka 3a 31,4% Toa caMo AenyMHo e npudatimeo, a 3a 9,7%
BoonwTo He (6,7% He 3HaaT). CoBpeMeHaTa TeXHONOoMMja HajMHOry noMara
BO KOHTaKTOT CO pPOAHWHWTE M NpujaTenuTe criopeq nomaaauTe, OHve yune
LLUKONYBaHE € BO TeK, YYeHUUUTE U CTYAEHTUTE, rpaAcKOTO HaceneHue, Ka-
KO M OHME 0f UCTOYHMOT pernoH. Ce YnHM AeKka TOKMY TUe HajMHOry rm Ko-
puCTaT OBME COBPEMEHU TEXHONOMMU. 3aT0a, OYeKyBaHO, MO3HaBaHETO Ha
KOMNjyTepuTe U MHTEPHETOT e HajnpudaTaMBo 3a KOMyHMKaLUMja co ae-
JIOBHUTE NMapTHEPM 3a CUTE OHME Ha KoM MOXe Ja UM MOMOrHe BO paboT-
HWOT npouec, 0A4HOCHO BpaboTeHMTe BO jaBHUTE MpeTnpujaTuja, OHMe Co
BMLIO M BUCOKO obpa3oBaHue, ucnutanuumTe og 21 ao 30 roguwHa BO3-
pacT M CO HajBMCOKM MpuMara Mo 4YfieH Ha cemejcTBo. Bo oBaa rpyna ce
50,1% op aHkeTupaHuTe, HacnpotTh 29,5% 3a kKou Toa caMo AenyMHO Mo-
e aa nomorHe n 10,6% 3a kou Toa He € MOXHO (9,8% He 3Haar).

Mo3HaBatbaTa o obnacta Ha KOMNjyTepuTe M MHTEPHETOT MMaaT
HajMana ,ynotpebHa" BpeAHOCT KOora e BO Mpalarbe OCTBapyBaHE€TO Ha
NoNnTMYKa Kapuepa, KOMyHUKaumjata co MHCTUTYLMUTE Ha BlacTa W jaBHa-
Ta agMuHucTpaumja. Camo 31,8% of aHKeTUpaHUTe CMeTaaT Aeka CoBpe-
MeHaTa TeXHosorMja e o4 rosieMa noMoLl BO kapueparta, 33,7% penym-
HO, a 22,9% paeka BoonwTo He nomara (11,7% He 3Haeja ga oarosopar).
Hajronemu ontummnctn ce oHme op 21 go 30 roguwHa BO3pacT, CO CPeaHOo
YyUMmLITE CO 3aHUMarbe U CO CpeaHo obpa3oBaHWe, NPYBaTHULUTE, OHME
04 jyrosanagHuoT M UCTOMHUOT PEruMoH, a HajronemMm ckenTuumn oHune of 31
80 40 roguwHa Bo3pacT, BpaboTeHUTe BO OMNWTECTBEHUTE NpeTnpujaTuja,
rparaHuTe Of CKOMCKMOT PErMoH. Peuncn naeHTUYeH e CTaBoT Ha rparaHu-
TE€ N KOH KOPUCTEHE Ha KOMjyTepUTE N MHTEPHETOT BO KOMYHMKaLMjaTa
co jaBHata agMuHuUcTpaumja. OgHocHo, 31,9% cmeTaaT geka Tue BO
ronemMa mMepa rnomaraaT npu KOHTaKTOT CO agMMHUCTpauujaTta, 32,4% camo
AenyMHo, a 24,4% soonwTo He (11,3% He 3HaaT). Bo npeaTa rpyna Hajb-
pojHM ce xeHuTe, oHne of 21 ao 30 roguiiHa BO3pacT, OHUE YuMe LLKOoSyBa-
He € BO TeK, YYEeHUUMTE U CTYAEHTUTE, rparaHuTe o4 jyrosanaaHuoT peru-
OH. Bo BTOpata rpyna ce aHkeTupaHute og 31 ao 40 roguiiHa BO3pacT, €O
BMLLO W BUCOKO 0BpasoBaHMe, BpaboTeHMTe BO OMLWITECTBEHUTE NpeTnpuja-
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TWja, OHME CO HajBMCOKM MpuUMara, CKOMCKUOT PernoH, a BO TpeTaTa, npea
C&, MaXuTe, HeBpaboTEHWUTE, OHME CO HAjHUCKU MpuUMatba, rpaAcKoTo Ha-
cenexHne. Ho, KomMnjytepute U WMHTEPHETOT HajManky ce NpUMEHNBU BO
KOMYHMKaLuMjaTa CO MHCTUTYLUMUTE Ha Bnacrta. Camo 28,4% cmeTaar
[JeKa Toa € MOXHO BO ronema Mepa, 34,1% aenymHo, 24,6% BOOMLUTO He,
a 12,8% He 3HaaT. HajnoBosHO ce u3sjacHuja nMoBekeTo rparaHn og 21 ao
30 rogmwHa BO3pacT 1 OHME oA jyro3anagHMoT U UCTOYHUOT PEernoH, Hajk-
PUTUYHO OHME CO CpedHO YYUIULLTE CO 3aHMMare U MPaACKOTO HaceneHune,
a HajHeynaTeHn ce OHMe CO He3aBpLUEHO M OCHOBHO 06pa3oBaHue, npvBaT-
HULMTE, rparaHnTe of CEeBEPO3arnaH1oT PEervoH.

6) NMpuMeHa Ha HOBUTE TEXHOJIOTUMU

Konky Make[OHCKUTE rparaHu MMaaT MHTEpeC 3a HOBUTE KOMYHW-
KaLMCKM TeXHOMOrMmn? AKo ce Cyau Criopea HUBHWTE OArOoBOpW Ha npalua-
teTo: [lanu rvm ceauTe HOBOCTUTE oA o6nacra Ha MHGOpPMaTHUUKO-
KOMYHMKaLIMCKaTa TEXHOJIormja?, ce YUMHM Masiky ¥ HeOBOJTHO:

lpagukor 6p.2: famm rv ciegure HOBOCTUTE BO MHBOPMATHYKATA
TEXHO/I0rMja

EDa

ONe

HajHe3anHtepecupanun (73,0%) 3a HOBWUTE TEXHOSIOTMM Ce MocTa-
pute (og 41 po 50 roanHK), OHME CO HE3aBPLUEHO OCHOBHO M CO OCHOBHO
obpasoBaHne, HeBpaboTeHMTE, KakO M OHME CO HajHUCKM MpuMarba Mo
ufieH Ha cemejcTBo, a HajMHory (27,0%) HOBOCTUTE 3a HOBUTE TEXHONOMMM
rv cnedat HajMnaaute (npep ce oa 12 no 20 roauviiHa BO3pPacT), YYEHULIM-
Te U CTyAeHTUTe, OHMe Yne obpa3oBaHMe € BO TeK, CO BULIO U BUCOKO 06-
pa3oBaHMe, Kako M UCMUTAHMUMUTE CO HAjBMCOKM MpMMarba Mo YieH Ha ce-
MejcTBo. FparaHMTe KOU MM csieAaT HOBUTE TEXHOJIOMMMU Toa ro npa-
BaT KOPUCTEjKN noBeKe M3BOpPMU: CTpy4yHu crnincanuja (58,2% op aHke-
TupaHute), Tenesusunja (55,2%) n nHtepHet (37,4%). Mputoa, Ha n3bopoT
HajMHOry Bnnjae ctapocta n 06pa3oBHMOT cTaTyc. Taka, CTpy4YHUTE cnmca-
HWja ce Haj3acTaneHn Kaj Maxute, oHve oa 31 go 40 roavwHa BO3pacT,
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aHKeTMpaHMTe CO BMLLO M BMCOKO 0bpa3oBaHue; Tenesmsnjata HajMHory ja
KOPUCTaT XeHuTe, noctapute o 41 o 50 roguwHa BO3pacT, OHME CO
cpeoHo obpasoBaHue CO 3aHWMMake, MpUBaTHUUMTE, AOAEKA WMHTEPHETOT
HajMnaguTe (oa 12 go 20 roguwHa BO3pacT), OHME 4YMe LUKOyBake € BO
TEK, YY4EHUUUTE U cTyaeHTuTe. OBaa KaTeropuja rparaHu, aypu v 6v nna-
TUe noBeKe 3a NOKBAJINTETHO MAaKeAOHCKO cnucaHue of obnacra
Ha MH(POPMaTUUYKO-KOMYHMKaLMCKaTa TexHonornja. OgHOCHO, BakBa
CNpeMHOCT uckaxkaa 58,0% oa aHkeTupanute, a 21,0% He (MCTO TONKY He
3HaaT). OBa 0cobeHo ce ogHecyBa Ha HajMnaauTe, OHWME YMe LIKOSyBake €
BO TeK, YYEHUUUTEe U CTYAEHTUTEe, OAHOCHO KaTeropujata kKoja HajMHory ce
MHGOPMMpaA TOKMY NMpeKy MHTEPHETOT M Koja ounrneaHo uma notpeba n oa
BaKOB BMA Ha eaykauuja.

Ho, eaykaumnjata oa cepaTta Ha HOBUTE TEXHOMOMMU NPETNOCTaBy-
Ba MCMNOSIHYBame Ha HEKOSIKY NpeaycrioBn. EAeH of noyeTHUTe yekopu e
MO3HaBar€TO Ha HAUMHMUTE 3a NOBpP3yBare Ha MHTEpPHeT. [paraHuTe
ce MHGOPMUPaHM M NOCoYYBaaT NOBEKE HaYMHM, HAjUecTo UKCHUTE Tene-
¢oHn (65,8%), notoa mMobunHute (24,7%), HO u kabenckata Bpcka
(10,5%), nopeka 30,8% He 3HaaT KOM Ce Ha4YMHMTE 3a MHTEPHET MoBp3y-
Bame. 3a PUKCHUTE TenedoHN Kako HAYMH Ha NoBp3yBar-€ HajMHOry 3Ha-
aT HajMnaauTe, OHME CO BULLO M BUCOKO 06pa3oBaHue, OHWE YKe LLKOyBa-
e e BO TeK, yY4eHuuuTe, CTYAeHTUTEe, OHMe CO HAajBMCOKWM MpuMarsa. 3a
MOBUNHUTE, 0cobeHo, MaxunTe, oHne oa 21 no 30 roamiiHa BO3pacT, CO BU-
IO W BMCOKO obpa3oBaHue, 3a kabenckute HajuHdOopMMpaHu ce oHue o
21 po 30 roguwHa BO3pacT M UCMUTAHULUTE CO BMLIO M BUCOKO obpas3oBa-
Hue. Mery HenHdbopMUpaHUTe HajbpojHK ce noctapuTe oa 41 a0 50 roauu-
Ha BO3pacT, CO He3aBpLUEHO OCHOBHO M CO OCHOBHO 0bpa3oBaHue, HeBpa-
60TeHnTe, CO HajHUCKN NpuMamsa.

MoToa cnean n3bopoT Ha MHTEPHET NpoBajaep, OHOj KOj ke ro
06e36eam npucTanoT A0 cBeTckaTa Mpexa. Bo MakegoHwja rv uMa MHory,
a rparaHuTe HajMHory cnyuiHane 3a MT.HeT (48,3% of aHKeTUpaHuTe),
YHeT (39,9%), OHHeT (34,1%), Mobumak (22,4%), MOJ1 (15,0%), a Haj-
Manky 3a CoHet (5,4%) wnu MapHet (2,4%). Ho, peuncn 1/3 op cute aH-
KeTupaHu He 3HaaT (31,2%) 3a HUTY eAeH MHTEpHET NpoBajaep, a Toa Haj-
4eCcTo Ce XXeHUTe, NocTapuTe, OHME CO HajHU30K CTeneH Ha obpasoBaHue,
HeBpabOoTEHWUTE M CO HajHUCKN NMPUMarba Mo YIEH Ha CeMejCTBO. MT.HETHaj-
MHOMy UM e Mo3HaaT Ha rparaHute oa 21 go 30 roavwHa BO3pacT, a Haj-
Masnky Ha nocrapute oa 41 no 50 roguwiHa BO3pacT, Ha OHME CO BULLIO U
BMCOKO 06pasoBaHMe, a HajManKy Ha OHWE CO He3aBpLUEHO OCHOBHO WM CO
OCHOBHO 06pa3oBaHue, Ha yYeHULUUTE 1 CTYAEHTUTE, @ HajManKy Ha HeBpa-
6oTeHuTe. YHeT, OHHeT, MobuMak 1 Mo/l ce Hajno3HaTh 3a NOBEKETO Ma-
XK, oHne of 21 go 30 rogviiHa Bo3pacT, CO BULIO U BUCOKO 0bpa3oBaHue,
yYeHUUMTE U CTYAEHTUTE, MPaAcKoTo HaceneHue n olve og Ckonje.
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Ho, He noManky 3Ha4yajHa € M LueHaTa Ha KOPUCTEHETO Ha WH-
TepHeToT. 3a nonosuHaTa ( 50,5%) aHKETMPAHWUTE rparaHy UHTEPHETOT €
ckana pabora, ocobeHo 3a nocrapute (o4 41 go 50 rogmwHa BO3pacT),
OHME CO BULIO M BUCOKO 0bpasoBaHue, BpaboTeHWTe BO OMWITECTBEHUTE
npeTnpujatvja, rparaHuTe of jYroMcTOYHMOT pervoH. Hacnpotu Toa,
30,5% cmeTaaT Aeka ueHaTa e nNpudaTtimea, goaeka camo 3a 6,4% uHTep-
HeToT e edTuH (12,7% HeMaaT Mucnere). 3a npudaTineBa LeHaTa Ha WH-
TEPHETOT HajMHOry ja cMeTaaTt HajMnaauTe oa 12 ao 20 roauwHa BO3pacT,
OHME YMe LIKOJTyBakbe € BO TeK, YYEHUUMTE U CTYAEHTUTE, OHME CO HajBu-
COKM MpuMarba, rparaHuTe 0 CKOMCKMOT pervoH. be3 craB Hajuecto ce
OHME CO He3aBpLUEHO OCHOBHO M CO OCHOBHO 06pa3oBaHue, HeBpaboTeHu-
Te, CO HajHUCKWN MpuUMarba, rparaHuTe ofl CEBEPO3anaHMOT PErUOH.

Cenak, CTOXXEpHO 3Hayer-e MMa n3bopoT Ha KOMNjyTepcKu nporpa-
MW 1 KOMNAHUM KOM CTOjaT 3a4 HMB. MakeaoHuja Kako Apxasa MMa noTnu-
LaHo AoroeBop co MajkpocodT 3a NMUEHTUPAHO KOPUCTEHE Ha HerosuTe
nporpaMu, a criopes, CTaBoT Ha rparaHuTe 3a MajkpocodT Kako KoMna-
HUja ounrneaHo e HanpaseH Ao6ap u3bop. VIMeHo, HelTo NoBeke oA mno-
NTOBMHATa aHKeTMpaHu MajkpocodT ro cMetaar 3a aobpa (33,4%) ogHOCHO
MHory pobpa komnanuja (23,2%), 15,7% Hu pobpa Hu nowa, camo 0,7%
3a sowa, a 0,3% 3a MHory nowa. Hajaobpo MajkpocodT ro oueHuja HajM-
nagute og 12 po 20 roaviiHa Bo3pacT, OHME CO BULLO M BMCOKO 06pa3oBa-
HMe, OHMe Yne 0bpasoBaHMe e BO TeK, yYeHUUMTe N CTYAEHTUTE, CO HajBu-
COKW MpUMarba Mo YeH Ha CEMEJCTBO M rparaHuTe O/l CKOMCKMOT M jyrosa-
nagHuoT pernoH. OueHka He Moxkea Aa AadaT (26,7%) Hajcrapute (og 41
fo 50 roauiiHa Bo3pacT), HeBpaboTEHUTE, OHUE CO He3aBPLUEHO OCHOBHO U
OCHOBHO 06pa3oBaHME M OHME CO HAajHUCKM MpMMakba MO YIEH Ha CeMejCT-
Bo. CTaBOT Ha rparaHuTe He ce pas/iMKyBa M BO OAHOC Ha KOMIMjyTepCKu-
Te nporpaMm Ha MajkpocodT: 32,8% rv cmeTaaTt 3a Aobpa, 23,0% 3a
MHory nobpwm, 15,2% Hu nobpun Hu nowwm, 0,3% 3a nowmn, a 0,1% 3a MHory
nowa, popeka 28,6% He 3Haat. lNpuToa, rnegaHo crnopeg Coumo-aeMor-
padCcKkMTe KapaKTepUCTUKN Ha UCMUTaHUUMTE, TUE Ce MAEHTUYHWU KaKo Kaj
oueHkuTe 3a MajkpocodT Kako KoMMnaHuja.

Ho, kora ce paboTu 3a cTpaTellko NapTHEPCTBO CO HEKoja of
rosemMmute Komnjyrepcku c¢umpmn kako MajkpocodpTt (Microsoft),
Opakn (Oracle), AJbuEM (IBM), cTaBOT Ha jaBHOCTa € NoAesnieH noMery
OHMe 3a Kou Toa e NoTpebHo no cekoja ueHa (39,6%) n oHMe 3a KoM Toa €
noTpebHo, HO 3aBUCHO OA AOrOBOPOT WWITO Ke ce cknyun (40,4%), aoneka
MWUHUManeH 6poj rparaHn ce npotue Toa (4,1%), a 15,9% HemaaT cTaB.
bespesepBHa noaapLIKa UCKa)KyBaaT MOBEKETO rparaHy CO BULLIO U BUCOKO
obpasoBaHMe, BpabOTEHUTE BO OMLITECTBEHWUTE MpeTnpujaThja, OHWME CO
HajBMCOKM MpMMaHba Mo YNEeH Ha CEMEJCTBO, rparaHuTe BO jyro3anagHuoT
pPervoH, a NoBHMMATENTHN U NApTHEPCTBOTO CO KOMMNjyTepckuTe hMpMU Haj-
4eCcTo ro noBp3yBaaT CO AOroBOpoT, ce oHue of 21 po 30 roguvwHa BO3p-
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aCT, OHME YME LUKONYBakhe € BO TEK, YYEHULMTE U CTyAEHTUTE, rparaHuTe
0f, CKOMCKMNOT pernoH.

Co or71eq Ha CEBKYITHUTE COCTOjOoM BO MakegoHuja, KOMITjyTeEPCKaTa
[UCMEHOCT Ha IParaHnTE M HE € Taka Jiola. Te uMaat penaTuBHO 406pu
103HaBarba 04 06/1acTa Ha KOMITJYTEDUTE LUITO MOXE A48 OMOrHE, 0COOEHO
BO 06pa30BaHNETO U IpU BPAOOTYBAaH-ETO, a MHPOPMUPAHN Ce U 38 HaYH-
HUTE HA 10BP3YBarE€ CO MHTEDPHET, UHTEDHET IPOBAJAEPUTE U TOIEMUTE
KOMIIJyTEepCKy KOoMriaHmn. Ho, c¢1abo rm cieqar HOBOCTUTE BO MH@OPMA-
LUCKO-KOMYHUKALMCKATa TEXHO/IO0MMJE, a HAJro/ieM rpobrieM ce LiEHUTE Ha
UHTEPHETOT.

3. Ja3uKoOT - NpefHOCT WIN XeHAUKEN BO KOMIMjyTepcKkuTe
TEXHONIOrum

OrwTo Mo3HATo € [EKa HOBUTE TEXHOJIOM N JOMUHAHTHO paboTar
CO MOAAPLIKE HE aHITIMCKNOT jasuK. be3amasiky cute KOMIjyTEeEPCKH rporpa-
MU, CUTE UHTEDHET CaJTOBU CE HA aHITIMCKU Ja3UK. 3a HEKOIro NMpefHOCT, 33
HEKOro rpo6riemM. KaKo MaKEJOHCKUTE rParaHu ce CHaoraar Ha 0Ba rose?

MpUANYHO TELKO, aKo Ce Cyau Cnopes HUBHWUTE OArOBOPW Ha npa-
warweTto: Bo koja Mepa ro mosHaBaTte aHr/IMCKMOT jasuk? Camo
23,8% ce cO aKTMBHO NO3HaBake Ha aHIMCKUOT jasuk (pa3bupaar, unTta-
aT n nuwysaaT). Bo oBaa rpyna ce HajMnagute (oa 12 go 20 roavHm),
OHME 4Me LIKONyBare € BO TeK, YYeHUUMTEe U CTYAEHTUTe, CO BULIO U BU-
COKO 06pa3oBaHue, CO HajBUCOKM NMpUMarba M rparaHnTe of CKOMCKMOT pe-
FMOH. 3@ HMB HECOMHEHO, KOPUCTEHETO Ha KOMMNjyTEPUTE U MHTEPHETOT He
€ HWKaKoB npobnem, HanpoTMB. 3aToa, Moxe Aa buge npobnem 3a 26,9%
0[1 aHKETUPAHMTE CO MAaCMBHO MO3HaBakb€ Ha aHIMCKMOT jasmk (pa3bupa-
aT, HO He yuTaaT M NUWIyBaaT), a Toa Ce noBekeTo rparaHn of 21 no 30
roavLiHa BO3pacT, CO CPeAHO yuMnuLLTe CO 3aHMMarbe U CO CcpeaHo obpa-
30BaHMe, BpaboTeHUTe BO jaBHWUTE mnpeTtnpujatuja. Hajronema e rpynarta
rparaHu (38,9%) Kou BOOMLITO HE ro Mo3HaBaaT aHrMCkMOT jasuk (0,3%
He 3HaaT). AHIINCKM HENUMCMEHN HajMHory ce HajctapuTe (oa 41 po 50 ro-
OVHK), OHME CO HajHM30K cTeneH Ha obpa3oBaHue, HeBpaboTeHUTe, CO Haj-
HWCKM MpUMarba MO YIEH Ha CEMEJCTBO M OHME Of CceBepo3anagHuoT peru-
OH. Ha HMB TelKo, AeKa, BO UHMHA Ke MOXE Aa CE CMETAa KaKo Ha aKTuWB-
HW KOPUCHUUM Ha YCyruTe WTO r'v HyAaT HOBUTE TEXHOMOMMN.

OuunrnegHo aHrMCKUOT ja3uk e BUCTUHCKa 6apuepa 3a npucran
KOH HOBWTE TexHosorun. Toa ro NOTBpAyBaaT M OArOBOpPUTE Ha Mpallarbe-
TO: AASIN HEAOBOJIHOTO NO3HaBake HAa aHI/IMCKUOT ja3uK ro 4yBCT-
ByBaTe KaKo xeHAauKen (HefAoCTaTOK) BO KOPUCTEHETO Ha KoMnjy-
Tepute? [ypu 2/3 (68,6%) oa cuTe aHKeTMpaHU OAroBopuja NOTBPAHO, a
camo 22,3% HeratueHO (9,1% He 3HaaT). [puToa, He MOXe Aa ce U3aBoU
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HWUTY eaHa KaTeropuvja cnopes Couno-aeMorpadckuTe KapakTepuCTUKN Ha
Koja Toa He un npeun. OTTyKa, He M3HEHaAyBa LUTO rofIEM MPOLEHT o4 rpa-
raHUTe cMeTaaT AeKa KoMmmnjyrepckuTte nporpamu (cocdtBep) Tpeba
Aa 6umpar gocranHM M Ha MakegoHCkM jasuk. OBOj cTaB ro genar
59,5% op aHkeTupaHuTe, 25,8% cMeTaaT Aeka e gobpo KOMNjyTepckuTe
nporpamMy ga 6ugat AoCTanHM M Ha MakeAOHCKM ja3uK, Mako He3agoimKu-
TeNHo, a caMo 3a 7,2% Toa He e noTpebHo (7,5% He 3HaaT). FnegaHo cno-
pen couno-aemMorpadCcKuTe KapaKTepPUCTUKM Ha MCNUTAHMUMUTE, HajMHOry
3a Nporpammn Ha MakegoHCKM jasuk ,Tunysaat" oHue og 31 Ao 40 roguiiHa
BO3pacT, CO CPeAHO YYUnuLITE CO 3aHMMare, BpaboTeHUTe BO OnwTecTBe-
HWUTE MpeTnpujaThja, rPaJICkoTo HaceneHue, a 0cobeHo rparaHuTe of jyro-
3aMagHNOT PernoH, Kako M OHME KOW NMacuBHO pa3bupaat aHrInMCKK, a Haj-
Masiky OHME CO He3aBpLUEHO OCHOBHO M CO OCHOBHO 0bpasoBaHue, Ao 35
€Bpa Mo YJIeH Ha AOMAKMHCTBO, rparaHnUTe Of CeBEpO3arnaAHNoT PErvoH.

Ho, TOKMy ja3uKOT MMa KJTy4YHa yfiora BO KOPUCTEHETO Ha KOMMjy-
TEpUTE U AOKOJIKY HAa MHTEPHET MMa NOBEeKe NMporpaMuM Ha Make-
AOHCKM ja3uk rparaHuTe noseke 6u ro kopucrene. OBa e CTaB Ha
2/3 og cuTe aHKETUPAHM M jaCHO MOXe Aa ce BMAW 0f rpaduyKmnoT npukas
Ha rpacuKoH 3.

Tpagmron 6p.3: [JoKO/IKYy Ha MHTEDHET UMA ITOBEKE COLPIUMHU HA
MAKEJOHCKY Ja3uK, Aa/IN TOYECTO OU KOPUCTENE UHTEDHET

68,9
80+
604
404 21,6
204 9,5
0
Da Ne Ne znam

Bo HajbpojHaTa rpyna (68,9%) aoMuHupaaT HajMnagute oa 12 Ao
20 roaviuHa BO3pacT, OHUE CO CpeaHO 0bpasoBaHMe CO 3aHMMarke U COo BU-
LIO U BUCOKO 0bpasoBaHue, BpaboTeHWTe BO OMNWTECTBEHWUTE NpeTnpujaTu-
ja, rparaHuTe of jyrosanagHuOT PernoH, Kako M OHWE CO MACMBHO MO3Ha-
Barbe Ha aHIUCKUOT ja3uk. Ho, nHTepHeT He 61 KopucTene aypy u cogp-
XUHWUTE @ Ce Ha MaKeAOHCKM ja3uK TOKMY rparaHuTe KoM HeMaaT KoMMjy-
Tep, HUTY NO3HaBarba 04 KOMMjyTepu, a TEWKO ce pellaBaaT Toa Aa ro Ha-
JOMecTaT U He M cfiegaT HOBOCTUTE BO MHOpMaTMYKaTa TexHosnoruja.
Toa ce nocrapute og 41 go 50 roguiHa BO3pacT, OHME CO He3aBpLLUEHO OC-
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HOBHO M OCHOBHO ob6pa3oBaHune, HeBpaboTeHUTe, CO HajHUCKM MpUMarba No
UfleH Ha CEMEJCTBO U rparaHnTe of, CEBEPO3anaAHNOT PETUOH.

NpoeHTnYeH e CTaBoT Ha jaBHOCTa U BO OAHOC Ha rnpailareTo: [o-
KOJIKY KOMMjyTEepPCKUTE NpPorpaMm 3a MHTEPHET ce Ha MaKeAOHCKMN
jasmk panm nouyecto 6m rm kopucrene? [lo3nTUBHO oOArosopune
68,2%, a HeraTneBHO 22,1% (He 3HaaT 9,7%), a HeMa pPasfIMKKU HUTY Cro-
pen coumo-geMorpadckiTe KapaKTepuCcTUKM Ha ucnutanuumute. Ounrnea-
HO, rparaHuTe MMaat notpeba oA KOMMjyTEPCKM MporpamMu, a yliTe noBeke
aKo Tue ce Ha MakefoHCKkM jasuk. Ho, He no cekoja ueHa. 3a 61,0% opf
rparaHuTe e HenpudaTIMBa AOKOJIKY Ha KOMNjyTepcKuTe nporpamu
Ha MaKeAoOHCKM ja3suk ctoum dopmynaumjata BIPM, a Hajuecto 3a
OHue oa 21 o 40 roauviiHa BO3pacT, CO CpeaHO 0bpa3oBaHue U CO 3aHaeT,
CO BMLUO M BUCOKO 0bpasoBaHue, BpaboTeHMTe BO OMNWTECTBEHWUTE MpeTn-
pujatuja, rpaackoTo HaceneHue, oHWe of UCTOYHMOT PernoH na Aypu U 3a
OHME KOM aKTMBHO O MO3HaBaaT aHr/IMCKMOT jasuk. Hacnpotu Toa, Ha
25,0% aHkeTMpaHu Toa He 6u UM npeyeno (a He 3HaaT 14,0%), a Hajbpoj-
HM Mery HUB ce MnaauTe oA 12 Ao 20 roavilHa BO3pacT, OHWUE YME LLKONY-
Barbe € BO TeK, yyeHuumute u crygeHtute. OunrnegHo, 3a mMiagute € no-
Ba)XHO Kako nobp3o u noedmkacHO Aa I'M MCKOpPUCTAT NPeaHOCTUTE Ha
KOMMjyTepUTE U UHTEPHETOT OTKOJIKY Kako Tve nporpamu ke 6uaaT obene-
XKaHu.

MaKegoHCKkuTE rparaqn UMaar rpobJIEMH CO YCIIELHOTO COB/IEAY-
Barb€ Ha KOMYHUKALMCKUTE TEXHOIOMMM. CE yIUTE, HUBOTO Ha IM03HABAH-E
Ha CTPAHCKU jazuum, 1pesg Ce, aHITIMCK1OT, € Ha MPUINYHO HUCKO HUBO U
Ce II0KaXyBa KaKko ro/IeM XEHAMKEr 3a paboTa Ha KOMITIYTED U/ KOPUCTE-
HE Ha MHTEPHET. 33 MHOIYMIHE, OCOBEHO ITOM/IGANTE, BUCTUHCKO PELLIEHMNE
O6u 61710 JOKOJIKY KOMITJYTEPCKUTE MPOrpamMu C€ Ha MAKELOHCKM jasuk. Ho,
33 HEKOM HU Toa He bu rIOMOrHasio. Kako ga ce otkaxysaar?! O4ursiegHo,
MaKkeqoHuia Mopa 4a CTOPpHU HELUTO Ha Toj IiaH 1 48 MM 434€ MOLELAHAKBA
LIBHCU Ha CUTE CBOM rparamy.

4. 3awTuTtaTa co unm 6e3 perynauuja

04 A€H Ha fIEH CE MTOBEKE pacTe 6pojoT Ha OMLITECTBEHUTE aKTEDU
BO CBETOT YU LIEHTPASIEH MHTEPEC € pery/iaynjara Bo CQepara Ha HOBUTE
TEXHOJIOrMN.: aBTOPCKUTE PaBa, COAPXKMNHATE Ha BEO-CTpaHnUUTE, be3bes-
HOCTa HA AATOTEKUTE, 3ALUTUTHUTE 3HALM, E/IEKTPOHCKOTO /1aKare, An-
3aJHEDCKUTE IPaBa, 3aKOHCKUTE O4PEALH, JypucankumjaTa Ha CyAoBUTE.

KakoB e CTaBOT Ha rparaHuWTe 3a OBMe Mpallarba? HajHanpen 3a
ABTOPCKUTE MNpaBa M MHTENEeKTyasnHaTa COMNCTBEHOCT. Ha mpalwareTo: Koj
cnopea Bac e 3alUTUTEH CO 3aKOHOT 3a aBTOPCKM npaBa U UHTe-
JNIeKTyaslHa COMNCTBEHOCT?, Tue, npea CE&, M Moco4vyBaaT, aBToOpuUTe

23



(49,9%), Ho wn npoussogutenute (17,8%), ronemMuTe Kopropauuu
(13,8%), apxasata (13,4), poaeka egeH Man 6poj cMeTa geKka Ha OBOj Ha-
UYMH Ce 3awTuTeHn aypu 1 notpowysauute (9,5%) n agsokatute (4,0%).
Ho, He e Man u 6pojoT Ha oHne HenHdopmupaHuTe (34,8%). MegaHo cno-
pen coumo-aeMorpadCkm KapakTepUCTMKKM, aBTOPUTE HajMHOry ce 3alTu-
TeHu 3a oHue oA 21 go 30 roguiwHa BO3pacT, KaTeropujata co BULIO U BU-
COKO 0bpa3oBaHue, y4YeHUUmUTe 1 CTyAeHTUTe, Kako 1 BpaboTeHuTe BO jaB-
HWUTEe npeTnpujaTuja, rpaackoTo HaceNeHMe U OHME of CKOMCKMUOT U jyrosa-
NagHMOT PernoH. 3a Npov3BOAUTENNTE U FONIEMUTE KOpropauum ce ornpe-
aennja oxne og 21 go 30 rogmwHa Bo3pacT, CO BULIO M BUCOKO 0bpa3oBa-
HVe, BpaboTeHUTe BO MpuBaTHUTE (UPMM, FparaHWTe of jyrosanagHuoT
pernoH, a 3a apxasata nocrapute (oa 30 fo 50 roauvwiHa BO3pacT), OHME
CO BMLLO M BUCOKO 0bpasoBaHue, BpaboTeHWTe BO OMNWTECTBEHWUTE NPTNpK-
jatvja mn op jyrosanagHuoTt pernoH. Co Hajcnabu nosHaBakba ce HajMnaau-
Te (o4 12 po 20 roguwHa BO3pacT), OHUE CO HE3aBPLUEHO OCHOBHO M CO OC-
HOBHO 06pa3oBaHue, HEBPAbOTEHUTE, rparaHNTe Of CeBEPO3anaH1oT per-
NOH.

LLITo ce ogHecyBa O KOMNjyTepCKUOT KpuMuHan Bo Makeno-
HMja, OAHOCHO AaNM M KaKo Toj Tpeba pa ce kasHyBa, aypu 72,5%
of rparaHuTe CMeTaaT Aeka 3a Hero Tpeba Aa cneau KasHa, UCTO, Kako U
3a Cekoj aApyr kpumnHan, 14,9% peka kasHuTe He Tpeba Ja ce MHOry CTpo-
rn, a 2,7% ce npotue kasHyBame (10,1% He 3Haeja aa oarosopar). Hajcr-
porv KOH KOMMNjyTEPCKMOT KPUMWHAN Ce CTapocHWTe kateropun og 21 go
50 roamwHa BO3pacT, OHME CO BULIO M BUCOKO obpa3oBaHue, BpaboTeHuTe
BO OMWTECTBEHUTE NpeTnpujaTunja, oHne oa 36 Ao 75 eBpa Mno YnieH Ha ce-
MEjCTBO M rparaHuTe of jyros3anafHuoT pernoH. Mobnaru Bo OLIEHKUTE ce
HajMnaguTe, OHWE 4YMe LUKOSyBame € BO TeK, YYEHUUUTE U CTyAEHTUTE,
rparaHuTe O CKOMCKMOT perMoH. BoobunyaeHo, kako v Kaj apyrviTe npaia-
Ha, HajHeynaTeHW Ce HajcTapuTe, OHWE CO He3aBpLUEHO OCHOBHO M CO OC-
HOBHO 06pa3oBaHWe, HeBpaboTeHUTE W rparaHUTe Of CceBepo3anagHuoT
PErnoH.

LUITo Moxe ga ce 3aKk/1y4m? Kareropujara asTopcku rpasa M MHTe-
JIeKTYa/IHa COMCTBEHOCT 3a IparaHute Ha MakefoHuja ce yure ro HemMaar
BUCTUHCKOTO 3HAYer€. MaKo 3a IMOBEKETO € HECITOPHO AeKa aBTopUTe Tpe-
6a ga bugart 3aWTUTEHH, HAJMA/IKy 3a 3aHEMapyBare € bpojkara Ha Hey-
1aTEHUTE. 3aT10a NaK, MOLHE CTPOrUOT OAHOC Ha IParaHuTe KOH KOMITjy-
TEDCKUOT KDUMUHAST UMITINUMPE HE 1OTPEGA 04 JacHa 3aKOHCKa perysiaru-
Ba BO 0Baa cgepa.
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III. KOPUCTEHKE HA HOBUTE TEXHOJIOT'MMN
1. CeMejHO KOpUCTEHEe HA HOBUTE TEXHOJIOMUMU

HeHec 6e3 KOMIIJYTED U UHTEPHET PEYUCH HE MOXKE A3 Ce 3aMUCTTU
QDYHKUNOHNPAH-ETO HA BU/IO KOJ CErMEHT 04 ormuTecTBoTo. Ce rnomMasy6poj-
HU ce€ OHME Kou JOBPOBOJIHO 6U CE€ OTKAXA/IE 04 OBHE COBPEMEHM PHAO-
OuBK.

Bo MakenoHuja e Man 6pojoT rparaHu KoM AoMa noceayBaaT KoMmn-
jyTep, a He e MHOry noronemM 1 6pojoT Ha HEroBM KOPUCHULIN. Taksu ce
40,9% oA aHKeTupaHuTe HacnpoTn 56,3% Kou He KopucTaT KomnjyTtep
(2,8% opbuvja poa oarosopaT). Co KOMMjyTep HajMHOry ce CnyXaT HajMna-
anTe (ocobeHo og 12 go 20 roavHU) M OHME 4YMe CTyaupame € BO TeK, a
Hajmanky HajctapuTe (o4 41 go 50 rognHM) n OHMe CO He3aBpLUEHO OCHOB-
HO U CO OCHOBHO 0bpa3oBaHue. OHMEe LITO KOpWUCTaT KOMMjyTep, Toa Haj-
yecTo e goMma (49,0%), Bo uHTepHeT kade (39,2%), HO 1 Ha yuunuwTe oa-
HocHo dakynTeT (26,3%), 13,7% Ha paboTa, a 13,0% 3a T0a rm Kopucrat
cBouTe npujateny. JoMoT 1 paboTHOTO MECTO Ce pe3epBupaHK, npeq ce,
3a noso3pacHuTe (og 30 fo 50 roanHK) 1 OHME CO BMLLO M BUCOKO 06pa3o-
BaHMe, a yunnuwteTo/dakynTeToT UM MHTEPHET KadeTo 3a mnaguTte (o4
12 po 30 roguwHa BO3pacT) U OHME YME LUKOJSTyBarbe€ OAHOCHO CTyaMpaHe
e BO Tek. MnaauTe, UCTO Taka, HEPETKO KOMNjyTepckuTe yciyrm rn 6apaat
N Kaj cBouTe npujaTtenmu.

bpojoT Ha MHTEepHeT KOopUCHMUM e ywTe noman, camo 30,0%
rparaHu, a Toa HAjuecTo ce MaxuTe, HajMnaaute og 12 go 20 roauviiHa
BO3PaCT M OHWE YMe CTYAUPaH-E U LIKOMyBakbe € BO TeK, AoAeKa BO rpyna-
Ta Koja He KOpUCTK NHTepHET (66,9% of aHKeTUpaHUTe) HajbpojHn ce Haj-
ctapute (oa 41 po 50 roagmwHa BO3pacT) M OHME CO HajHUCKO 06pa3oBHO
HMBO. MHTepHeTOT BOOBUYaEHO ce KOpUCTU BO MHTepHeT Kade (56,2% oa
aHKeTMpaHuTe), notoa Aoma (33,6%), HO W Ha y4dmnuwTe/dakynteT
(15,9%), Ha paboTa (13,7%) wnn kaj npujatenn (13,0%). UHTepHeT kadu-
HaTa W yunnuwTaTa/dakynteTute, HO U NpujaTenuTe ce pesepBupaHn 3a
HajMnagMTe M OHWE YMe LUKOSyBakbe OAHOCHO CTyAuu ce BO TeK, AoAaeka
paboTHOTO MECTO WM AoMallHUTe KOMNjyTepu 3a noBo3pacHuTe (0cobeHo
oa 41 go 50 roguwHa BO3pacT) M OHME CO BULLO W BUCOKO 06pa3oBaHue.

HecomreHo, miagute Bo MakegqoHuja ce HajopojHara Kareropuja
Koja rv KOpUCTU KOMITJYTEPUTE M MHTEPHETOT. 33 HUB, OYUITIEQHO, TOA €
E4EH 04 HAJEDUKACHNTE HAYMHN 3a CTEKHYBAHE 3HAEHE, a/IaTKU KOU 10-
Maraar BO LLIKOJTYBar-€€T0 U CTyAUPar-eTo. Ho, Mopa Aa ce paboTu Ha U3Ha-
Orarbe HaqYmHu Kako Aa ce puB/aeqaT 1 4pyryTe.
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2. Kopucreme Ha koMnjyTepute
a) ®opMM U HAUMHU HA KOPUCTEHE Ha KoMMjyTepuTe

BpojHUu ce opmuTe U HAYUHUTE HA KOPUCTERHE HA3 HOBUTE TEXHO-
J10rmu. Kako, KoJIKy v 3a IITO TUE Ke Ce KOPpUCTAaT, 3aBucH, rpes Ce, 04 UH-
ANBUAYASTHUTE [10TPEOCU U UHTEPECH, HO U Of MO3HABAHETO HA HUBHUTE
MOXHOCTH.

Beke pekoBMe aeka koMnjyTepu kopuctaT 40,9% of rparaHuTte Ha
MakegoHuja. Ho, konky yecto? HajbpojHn ce oHMe Kou Toa CEKOjAHEBHO
ro npasat (42,7%), a nocebHO ce u3aABOjyBa CTapocHaTta rpyna og 41 no
50 rogmwHa BO3pacT, OHME CO BULIO M BUCOKO obpa3oBaHue, BpaboTeHuTe
BO OMWITECTBEHUTE NpeTnpujatnja n OHWE oA CKOMCKMOT pernoH. loToa
cnepat rparaHuTe (29,8%) KOV KOMMjyTEPUTE MM KOPUCTAT HEKOJIKY MaTtu
ceaMmnyHo. Tyka npegHuyaT oHune o 21 ao 30 roaviiHa BO3pacT, €O cpea-
HO 06pa30BaHNE M CO 3aHaeT, BpaboTeHWUTe BO NpuBaTHUTE UpMM, rpara-
HUTe o jyro3anagHuWoT pernoH. EgHall cegMMYHO Ha KOMMjyTep ceaHyBaaT
10,6% op rparaHuTe, a UCTo ToskaB e 6pojoT (11,9%) 1 Ha OHME Kou camMo
HEKOJIKY MaTh BO MeCceuoT KopucTaT KoMmnjytep. Bo oBve ase rpynu Hajb-
pojHu ce HajMnaauTe of 12 Ao 20 roanHN 1 ydYeHuuuTe n CTYAEeHTUTE.

CaMOCTOJHOTO KOPUCTEHETO HA KOMMjyTepoT € npusuiernja Ha
MankyMmuHa. MoeekeTo (47,0% of aHKETUpaHWTE) AOMA KOMMjyTepoT ro
Aenar co Apyrure 4JieHOBM Ha CeMejCTBOTO 1 Ha Hero Hajuecto pabo-
TaT gBajua (36,5%) wnm Tpojua (31,0%). OsBa ocobeHo ce ogHecyBa Ha
nocrapwute (o4 41 go 50 roguwHa BO3pacT), OHME CO BMLIO M BMCOKO obpa-
30BaHuWe, BpaboTeHWTE BO MpuBaTHWUTE (UPMK, rparaHUTe oA CeBepo3a-
NagHWOT permMoH. Hacnpotu Toa, camo 14,0% aHkeTupaHu caMu ro Kopuc-
TaT goMawHmnoT komnjyTep (39,0% He oaroeBopuja Ha oBa npatarke). OBaa
npveunervja HajMHory ja umaat HajMnagute o 12 po 20 rogvwHa BO3-
pacT, OHWE YME LUKOJTYBahEe € BO TeK, YYEHULUTE U CTYAEHTUTE, rparaHnuTe
04 CKOMnckuoT pervoH. Komnjytepute Ha paboTHOTO MecTo rm aenart
24,0% opn aHKeTUpaHuTe, a camu pabotaTt 16,0% (Ha oBa Npallakbe He oA-
rosopuja 60,0%). OHMe WTO KOMNjyTepOT Ha paboTa ro genat, HajyecTto
Toa e co ywrTe egeH (31,2%) wnm geajua (22,0%) konern, a MHory nopet-
Ko co Tpojua (8,8%), yeTBopuua (7,2%) vnu noeeke (10,3%). Ha BakBaTa
nogenba 3HayajHO He BNMjaaT coumMo-AeMorpadCKMTe KapakTepUCTUKKU Ha
ncnuTaHuumnTe.

Bo 0BOj KOHTEKCT, 0CO6EHO 3HauYajHO € 3a WTO CE& rparaHuTe rm
KopucTaT Komnjyrepurte? HajMHory 3a uHTepHeT (65,4% oa aHkeTupa-
HuTe), urpn (59,1%) n dunm nnn mysuka (54,4%), a aypu notoa 3a pabo-
Ta (51,2%) v 3a yunnuwTte/dakynteT (42,2%). UHTEpHET HajMHOry Kopuc-
TaT oHue oA 21 go 30 roamiiHa BO3pacT, CO BULLIO U BUCOKO 0Bpa3oBaHue u
06pasoBaHuKe BO TeK, HEBPabOTEHUTE U rparaHUTe of jyros3anaaHuoT peru-
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OH, a urpute, GUAMOT M My3uKaTa Ce HajnNpuBMEYHM 3a HajMnaguTte, yde-
HUUMTe U cTyaeHTMTe. OBaa KaTeropuja, KOMMNjyTepoT ro KOpUCTU U 3a
yumnuwTe/dakynteT, gogeka oHue og 31 go 50 roavwHa Bo3pacT, ucnuta-
HULUTE CO CPeaHo, BULIO M BUMCOKO 06pa3oBaHue, NpuMBaTHULUMTE U Bpabo-
TEeHWTe BO OMNLUTECTBEHUTE NpeTnpujaThja 1 Kako nomarano Bo paborara.

[lo6po e WwTo KoMMjyTepuTe cenak HajuyecTo ce KOpMUCTaT 3a
paboTa 1 3a MHTEPHET, @ HajManky 3a urpu, dunMm unm mMysuka. CnukaTta e
cnepgHa:

[ pagmkoH 6p.4: 3a LTO HAJYECTO KOPUCTUTE KOMITIYTED

Zaf ilmili muzika

Zaigri

Zau~ili{telf akul tet

Zainternet

Zarabota

33,7

35 40

HajmHory 3a pa6ota (33,7%) KoMMjyTepuTe M KOpUCTaT, OHUe of
jaBHUTE NpeTnpujaThja M CO BULIO M BMCOKO 06pa3oBaHMe, CTapOCHUTE Ka-
Teropuu oA 31 go 50 rogvwHa BO3pacT, HO M rparaHuTe o ceBepo3anaj-
HWOT perunoH, a uHTepHetoT (25,8%) oHne og 21 go 30 roguwHa Bo3pacT,
HeBpaboTeHUTE, rparaHMTe CO MOHMCKO 06Pa3’oBHO HMBO M Of jyrosana-
HWOT PErnoH.

OTTyKka, He u3HeHagyBa M ronemMuMoT 6poj Ha KOMNJyTepcku
Nporpamm WTO rparaHUTe r’m KOpUcTaT. HaBuCTHa HajekcnioaTupaHn
ce nporpamuTe 3a obpaboTka Ha TekcT (84,1%), HO MPUIMHYHO BUCOKO Ce
3acTaneHn 1 nNporpamMuTe 3a TabenapHu noctanku (62,0%), 3a npebapysa-
He Ha MHTepHeT (55,7%), 3a enekTpoHcka KoMyHukaunja (43,2%), na ay-
py n 3a pa3roBop npeky uHTepHet (39,5%), ayauo/Buaeo nporpaMuTe
(34,7%) n nporpamuTe 3a 06paboTka Ha cnmku (31,6%). HewTo nocnabo
BO NPWMMEHa ce OHWe 3a MynTuMeawnjanHa npeseHTaumja (22,3%) wam 3a
3aWTUTa - aHTMBUpPYCcHUTE nporpamn (20,7), a HajManky nporpamute 3a
nspabotka Ha Bed cTpaHuum (12,6%) nnu cneumjanusmpanute codTeepu
3a pabota (11,2%). MnegaHo cnopes coumo-gemMorpadcknTe KapakTepuc-
TUKM Ha aHKETMpaHUTE YOUNMBO €, Ha MpuMep, AeKa HajeaHOCTaBHUTE
nporpamMm, Kako M cneuujanuanpaHuTe codTBepn HajMHOry rm Kopucrtat
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HajcTapuTe u BpaboTeHWNTE BO OMLWITECTBEHMTE NpTETNpuUjaThja, nporpamm-
Te 3a TabenapHu nocTanku u 3a npebapyBake Ha UHTEPHET OHWe oA 21 ao
40 rogmMwiHa BO3pacT, a UMejn KOMyHWKaumjaTa M pasroBopute npeky WH-
TepHeT HajMnaauTte of 12 o 20 roavwHa BO3pacT, OAHOCHO YYeHUUuTeE M
CTyAEHTUTE, @ HAM HajMHOry UM fexaT W ayano/BU3yenHUTe Nporpamm u
nporpamute 3a 06paboTka Ha CnvKu.

6) OnepaTuBHM CUCTEMM BO NPOMEHA

Bo obmaoT ga ce yTBpAM HMBOTO Ha KOMYHMKaLUMCKO-TEXHOSOLLKA
MMCMEHOCT Ha rparaHnTe KoM KOPWUCTaT KOMMjyTepu, Tve HajHanpen 6ea
3anpalaHi 3a KOW OonepaTuBHU CUCTEMM CllyLlLHane, OAHOCHO KOM
3HaaT Aa r’Mm kopmucrtaTt? HajnosHaT u HajMHOry KopucteH e BuHpoys
(Windows) (88,0% op aHKeTupaHWUTe), HajpacnpoCTpaHETMOT onepaTBeH
cucteM BO MakeaoHuja, a MHory nomanky JyHukc (Unix) mnm JinHykc (Li-
nux). 3a JyHukc cnywHane 16,2%, a 3HaaT ga ro kopucrat 5,4%, gogeka
3a JinHykc 15,1% cnywHane, a 5,0% 3HaaT Aa ro kopucraT. 3a oBue ABa
cucTeMn HajuHdopMupaHn ce rparaHute oa 31 o 40 roaviuHa BO3pacT,
OHME CO BMLUO M BUCOKO 06pa3oBaHMe M 0f CKOMCKWMOT pernoH. Cenak, rpa-
raHuTe UCKaXxyBaaT noTpe6a U og KOMNjyTepcku onepaTMuBeH CUCTEM
Ha MakKeAoOHCKM ja3uk. OBoj ctaB ro genat 60,5% oa aHkeTupaHuTe,
27,3% cMeTaaT geka Toa e obpo, HO He 3agomkuTenHo, a 7,5% ce npo-
TuB (4,8% He 3HaaT). HajMHOry 3a MakefoOHCKW KOMMjyTepCKN onepaTuBeH
CMCTeM ce 3anaraat oHue og 21 go 50 roguwHa Bo3pacT, Co cpegHo obpa-
30BaHWe M CO 3aHUMatbe, BpaboTeHUTe BO MpuBaTHUTE (DUPMU, rparaHnTe
o4 jyrosanagHuoT pernoH. OuurnesHo, Ha 0BOj HAYMH KOMNjyTepute 6u
nMane MHory noroseMa ynotpebHa BpegHoCT, 0ocobeHo 3a oHme co cnabo
Nno3HaBarbe Ha aHIIMCKMOT ja3nK M Ha KoM Toa UM e xeHamken Bo paboTaTa
CO KoMMjyTepuTe.

Mputoa, kora Tpeba Aa ce HabaBu codrTBep, TOa HajuyecTo ce
npujatenute (42,9%), UAO-teknute (35,4%), dupmata wTo ro npogana
komnjyTepoT (33,5%) unun nHtepHet (29,6%). Camo 13,9% codTeep Haba-
ByBaaT o4 OBfacTeH auctpmbyrep, a 6,2% oa npoussoauTenoT. HajMHory
Ha npujaTenuTe N MHTEPHETOT ce NOTNMpaaT HajMnaauTe U oHune of 21 o
30 roguwHa BO3pacT, Agoaeka Ha LUA-Tekute, dmpmaTa WITO MM ro npoaana
KOMMjyTEPOT U Ha OBnacTeHWoT auctpubyTtep oHne oa 31 ao 50 roguwHa
BO3pacT, CO BULIO M BUCOKO 0bpasoBaHue, BpaboTeHWTe BO OMNWTECTBEHU-
Te npeTnpujatuja. HUBHUTE OAroBOpU Ce UAEHTUYHU N BO OOQHOC Ha KOHK-
peTHMOT copTBep WITO ro kopmucrat. OgHOCHO, HEro HajuecTo ro Haba-
Bune op npujatenute (18,0%), dmMpMuTe WTO UM ro Npodane KOMMjyTepoT
(17,5%), Ua-teknte (16,4%) n nHtepHetot (16,0%), a camo man 6poj oa
oBnacreHnot auctpubytep (6,6%) n npoussoautenot (2,3%). Ho, aypu
22,8% He 3HaaT oA Kaje ce HabaBaByBa codTBEP, OAHOCHO OA Kaje e Ha-
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6aBeH codTBEpOT LITO Mo KOpucTaT. BepojaTHO Toa ce OHMe rparaHu Ha
KOW MpW KynyBaHE€TO Ha KOMMjyTep MM 6un nHCTanuMpaH u codTeep u Toa
ro CMeTaaT 3a HELTO WTOo ce noapasbupa He 3HaejKu UM He pasMUCyBaj-
K1 3a Apyru onuum.

Ho, wTo 3HaaT rparaHuTe 3a co(pTBEPOT LWITO ro Kopucrat. [Alanm
TOj e nuueHuupaH? [lotBpaHo oarosopuja 39,0%, HeratuBHo 23,0%,
popeka 38,0% He 3HaaT KakoB coTBep KopuctaTt. HajMHOry Ha nuueHum-
paH codTBep ce noTnupaaT Hajctapute (oa 41 po 50 roauwHa BO3pacT),
OHMEe CO BMLIO U BMCOKO obpa3oBaHue, NpuUBaTHULMTE, CO HAjBUCOKWU Mpu-
Marba MO YfleH Ha CeMejCTBO, OHME of jyro3anagHuoT pernoH, Aoaeka Haj-
HeynaTeHn BO MOTEKI0TO Ha codTBEPOT Ce HajMnaaute, CO MOHM30K CTe-
neH Ha obpasoBaHue, HeBpaboTeHuTe. O OHME LITO KOPUCTAT JIMUEHUM-
paH codTBep, HelwTo nosBeke o nonosuHata (53,3%) ro kynune, 27,1%
ofroBopuvja Aeka crnara BO KOTeEropujata Ha TakaHapeuyeH crobogeH cod-
TBep, a 19,6% He 3Haeja Aa oarosopat. Mery KynyBauuTe HajbpojHU ce
oHue oa 31 go 40 roguwHa BO3pacT, HO U YYEHUUMTE U CTYAEHTUTE, OHME
yme LLKOJyBatbe € BO TeK W rparaHuTe oA CKOMCKMOT PEryoH, AoAeka crio-
6oaeH codTBeEp HajuecTo kopuctaT oHme og 21 go 30 roamwHa BO3pacT, Co
BMLLO W BUCOKO 0Bpa3oBaHMe, BpaboTeHMTe BO OMLWITECTBEHUTE NpeTnpuja-
TWja 1 oA ceBepo3anaAHVOT pervoH. MeryToa, He noMasky Bo yrnoTpeba ce
1 nupaTtckute coprBepu. HuB rv kopucrat 35,0% og rparanute, 24,0%
He kopucTaT, a aypu 41,0% He 3Haeja ga oarosopat. [1puToa, NMpPaTCKK
coTBEP KOPUCTAT CUTE KAaTeropum ucnutaHuum 6e3 orneq Ha HUBHUTE CO-
umo-gemMorpadcky KapakTepucTUKM, a HajMHOTY OHME CO BMLLO UM BWMCOKO
obpaszoBaHue 1 BpaboTeHUTe BO NpMBaTHUTE (GUpMM.

Ce 4uHn [eKa, KOPUCTEHETO HA KOMITYTEPUTE U UHTEPHETOT BO
MakegoHunja € Ha ,,KpuTMYHO" HMBO. He3ahoBomTesIHa € bpojkara Ha ce-
KOJAHEBHYN KOPUCHULIN HA KOMITIYTEDCKUTE U UHTEDHET YC/Iyru, Kako M TH-
10T Ha KOMITJYTEDCKU POrpamMu Kou Haj4ecto ce Bo yroTpeba. Ha KBaHTu-
TETOT U KBA/ITETOT HAa HUBHOTO KOPUCTEHE HAJMHOrY B/MJae BO3Pacra U
06pa30BaHNETO Ha IParaHuTe, M TOKMY TyKa MOPa [a C€ WMHTEPBEHMPA.
TparaHnTe, MCTO Taxa, UMAaT OrPaHUYeHy [103HaBarba 0f OfMEPaTUBHUTE
CUCTEMU U PEYNCU UCKITYHYUBO CE MOTIINPAaAT Ha OHME Kou ycrieasie [a ce
HaMETHAT Ha HaLNTe rpocTopu. HEAOBOIHO ce MHGOpMUparHu 3a cogrse-
POT LUTO ro KOpUCTAT, a BEPOJATHO M HE 3HAAT 3@ OOBPCKATA 3a JIMLIEHLN-
PAHO KOpUCTEH-E.

29



3. KopucteweTo Ha UHTEpHeTOoT
a) PopMM U HAUYMHU Ha KOPUCTEHE HA UHTEPHETOT

Op rparaHuTe Kou foma noceayBaaT komnjytep (27,5%), 60,0%
MMaaT npucTan A0 MHTEPHET, AN BO OAHOC Ha CMTE aHKEeTUpaHu Toa ce
camo 16,4% rparaHu, HO U TUE MOLLUHE CKPOMHO MM KOPUCTAT YCNYrUTe Ha
WHTEpHeTOT. Taka, Ha NpalarbeTO KOJIKY YeCTO KOPUCTUTE UHTEPHET,
camo 20,5%, penoBHO, CeKOj AEH, KOPUCTAT MHTEPHET, @ Toa HajuecTo ce
HajctapuTe (og 41 go 50 roguwHa BO3pacT), OHME CO BULIO U BUCOKO 06-
pa3oBaHue, BpaboTeHWUTE BO OMNLUTECTBEHUTE MPETnpuUjaTnja, OHME CO Haj-
BWCOKM MpMMarsa Mo YIEH Ha CeMejcTBO, rparaHuTe Ha Ckonje. HajbpojHa
€ KaTeropujata Ha OHWME KOW HEKOJMKYy NnaTh CeAMUYHO KOpUCTaT MHTEpHeT
(40,5% opa aHkeTupaHuTe), a nocebHo ce mM3aBojyBaaT nomnagute (og 12
£0 30 roavwiHa BO3pacT), OHME CO cpeaHO obpa3oBaHUE U 3aHAET, Kako U
OHME UMe LUKOJTYBaHEe € BO TEK, KaKO M YUYEHULUTE/CTYAEHTUTE U rparaHu-
Te oA jyrosanagHuoT pervoH. MNoToa crnefat OHWE KoM efHall cegMuyHO
(14,9%) wnn Hekonky natM meceyHo (15,6%) KOpuCTaT MHTEPHET, M Ha
KpajoT OHMe Kou eaHaw MeceyvHo (4,4%) unu nopetko (3,7%) ce npukny-
YyBaaT Ha UHTEpHET.

3a wTo Boo6MyaeHo ce KOpUCTU MHTepHeToT? Crnopea MHTEp-
HEeT KopucHUUMTE 3a NpebapyBatrbe (76,0%), 3a NpoBepKa Ha eNeKTPOHCKa
nowta (75,5%) wn 3a pasroeop (60,3%), MHOry nomanky 3a paboTa
(38,5%), a mcknyunTenHo peTko 3a KynysBawe (6,5%) nnm HewTo Apyro
(1,7%). NHTepHeTOT HajMHory 3a ,cypcdare" ro Kopucrtat oHue og 21 ao
30 roauwHa BO3pacT, CO BMLLO U BUCOKO 0bpa3oBaHue, rpaackoTo Hacene-
HME N OHWE OA CKOMCKMOT PernoH, enekTpoHCKaTa KOMyHuKauuja OHue oa
31 po 40 roamwHa Bo3pacT, CO BULLO U BUCOKO 0bpa3oBaHue, BpaboTeHuTe
BO OMWTECTBEHWUTE NpeTnpujaTnja, a MHTEpPHET pa3roBopuTe HajMHOry BO
MoAa ce cnopes HajMnaauTe, OHWE YMe LLKOSTyBakbe € BO TeK, YYeHUUMTe n
CTYAEHTUTE, AoAEKa KaKo anaTka 3a paboTa 3a oHue og 31 go 50 rogmwHa
BO3PacT, OHWE CO BULLO W BUCOKO 0bpa3oBaHue, BpaboTeHWUTe BO ONWTeCT-
BEHWUTE NpeTnpujaTija n OHME CO HAjBMCOKM NMpMMaHba Mo YIEH Ha ceMejcT-
BO.

Ho, HajyecTo WHTEpPHETOT Cce KOpUCTM 3a npebapysarse
(31,7%) v 3a npoBepka Ha enekTpoHckaTa nowTa (30,8%), nomanky 3a
paboTta (18,4%) wnu pasrosop (17,9%). HajMnaguTte, oHME 4ne LKONyBa-
He € BO TeK M ydYeHUUMTe U CTyAeHTUTe HajuecTo npebapyBaaTt no MHTEp-
HeT M NpoBepyBaaT e/leKTPOHCKa MOoLLTa, HO M pasroBapaaT Co CBOUTE BpC-
HuuW. Ha HewTo noctapute (o4 21 ao 30 roguwiHa BO3pacT) HajBaXXHO UM
e npebapyBareTO M enekTpoHCKaTa nowTa, na Aypu u pabotarta, goaeka
3a oHue oa 31 go 50 roamwHa BO3pacT, CO BULLO M BUCOKO 0bpa3oBaHue u
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BpaboTeHMTe BO OMNWTECTBEHWUTE MpeTrnpujathja, Ha NpBO MecTo e paboTa-
Ta, a Aypu notoa npebapyBaHeTO MO UHTEPHET.

6) CepBucu n npoBajaepm

Bo MakenoHuWja Ma NoBeKe MHTEPHET NPoBajaepu, Ho HajMHory
ce kopuctn Mt.Het (60,6%), notoa YHet (26,9%), OHHeT (23,1%), MoN
(11,6%) 1 Mobumak (10,1%), a Hajmanky MapHeT (3,5%) n CoHeT (3,0%),
popeka 16,6% He 3HaaT Koj e HMBHMOT npoBajaep. HajbopojHu MT.HeT Ko-
puycHMUM ce oHmre of 31 po 40 roguiiHa BO3pacT, CO BULIO M BMCOKO obpa-
30BaHWe, BPabOTEHWTE BO OMLUTECTBEHWOT CEKTOP M rparaHuTe Of WUCTOM-
HMOT W jyro3anagHuWoT pernoH, YHeT HajcTapuTe, OHWME CO CpeaHo
yunnmTe co 3aHMMame 1 npusatHuumMTe, a OHHeT, UCTO Taka, HajcTapuTe
(og 41 po 50 roguwHa BO3pacT), Kako U OHME CO BMLIO M BUCOKO 06paso-
BaHue, BpaboTeHWUTe BO OMNWITECTBEHUTE NpeTrnpujatnja, HO U ydeHUumUTe 1
CTyAeHTUTE. 3a CBOjOT MHTEPHET MpOBajaep HajManKy 3HaaT HajMnagwuTe,
OHME CO MOHM30K CTeneH Ha obpa3oBaHue, HeBpaboTeHuTe.

LLITo ce ogHecyBa 4O MHTEpPHET cepBucuTe, 68,7% o UHTEpHET
KOPUCHULUMTE HAjuyecTo rm crnomHyeaaT umejn (e-mail) cepsucute, 47,9%
Beb cepsucute, 23,5% uet (chat) cepsucute, 8,7% Hy3 (news) rpynute, a
4,4% ed-tn-nn (FTP), noaeka 19,4% He 3HaaT wTo e Toa. Umejn (e-mail)
n Beb (web) cepsucuTe HajMHOry rn Kopuctat oHue og 31 ao 40 roguiwHa
BO3pacT, rparaHuTe CO BWILO U BMCOKO 06pasoBaHMe, BpaboTeHUTE BO
ONWITECTBEHUTE MpeTnpujatuja n Co HajBMCOKM npuMarba. Ha 4vet (chat)
CepBUCUTE NpeaHoCT MM AaasaaT oHue of 21 ao 30 roamwHa Bo3pacT, npu-
BaTHMUMTE, 04 jyro3anagHUOT pernoH, a HajHeynaTeHW BO MHTEPHET cep-
BMCUTE Ce HajMMaauTe, yYeHUUUTE 1 CTyAEeHTUTe, HeBpaboTeHuTe, oHMe oA
CeBepo3anagHNOT M CKOMCKUOT PeryoH.

MNpnToa, Kako Hajronem npobnem goaeka ce NPUKJIYYEHU Ha
MHTEPHET rparaHnTe ja UCTakHyBaaT 6aBHaTa Bpcka (65,4% o[ UHTEpHET
KOpUCHUUMUTE), a noToa HectabunHocTa Ha BpckaTta (32,7%), poaeka
13,7% kako npobnemM ro UcTakHyBaaT HEMO3HaBaHETO Ha aHrNCKMOT ja-
3uK, a 15,1% oarosopuvja aeka HemaaT npobnemn. baBHaTa KoHekuUMja K
HecTabunHOCTa Ha BpcKaTa HajMHOry rnasoboskM MM 3ajaBa Ha OHME o
21 po 30 roguvwiHa BO3pacT, OHME CO BULUO U BUCOKO 0bpa3oBaHue, npu-
BaTHUUMTE, HO M BpaboTeHUTE BO OMLUITECTBEHUTE NpeTnpujaThja, oHme of
jyrosanagHvuoT pervoH, gofgeka HajManky npobnemMu umaat HajMnagute,
OHME uMe LUKOJyBatbe € BO TEK M YUYEHULMTE U CTYAEHTUTE. 3a MOBEKETO
WHTEPHET KopucHMUM (62,1%) npeyaT u TakaHapeueHUTe Fybpe nopakm,
10,2% BenaT feka Tve UM ja HapyuwyBsaaT npueaTHocTa, 11,1% peka
nHcdopMupaaTt, Aoaeka 15,9% He 3HaaT LWITO ce Toa ybpe nopaku. HajMHo-
ry Kako npeyka oBue Nnopaku rv cMetaaT oHue o 31 go 40 roavwiHa BO3-
pacT, OHME CO BMLUO U BUCOKO 0bpasoBaHue, BpaboTeHuTe BO OMLITecTBe-
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HUTe npeTnpujatuja, a crnopes MpuBaTHULMTE TUE HajMHOry BnujaaT Ha
HMBHaTa MpMBaTHOCT. HajManky ymaTeHuM BO onacHocTa oA Fybpe (span,
bulk, junk) nopakute ce Hajctapute (oa 41 go 50 rogvwHa Bo3pacT), OHue
CO CpeaHo obpasoBaHME M CO 3aHUMatbe, rparaHUTe oA CeBepo3anagHuoT
pervoH.

Hacripotw rosemuor 6poj MHTEPHET rpoBajaepn Bo MaxkegoHuja,
Kareropujara MHTEPDHET KOPUCHULIN € BUCTUHCKE PETKOCT. HuBHUOT 6poj e
TOJIKY MaJ1 LITO HE HE U3HEHAAYBAAT HU CKPOMHUTE 103HaBarba HU C/1a6ara
YrIaTeHOCT BO MHTEPHET MPELHOCTUTE MJTN HELOCTATOLMTE.
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IV. 3AKJTYYHU CO3HAHUIA

CTporo npuapXxyBajkm ce KOH WCTpaXxyBaukuTe nogaTouMm, reHe-
pasiHO MOXe [a Ce 3aK/lyum [eKa MaKeAOHCKUTE rparaHn He ce NOAroTBEHU
N efyumpaHy, opraHuM3vpaHo 1 ,04r0BOPHO" Aa ce cooyaT CO HOBWUTE WH-
(OpMaLIMCKO-KOMYHUKALMCKU TexHonorun. OTcycTByBa TONKY MOTpeSHMOT
nepuvoj Ha TakaHapeyeHa KynTypHa afjanTtauuja, OAHOCHO, HaMecTo ,na-
MeTHa" uHBecTMUMja 3a 360raTyBarb€ Ha KOMYHMKAUMCKMTE MOXHOCTU U
3Haerba, Ha Aesio, NoMasKy MM NoBeEKE e MpOoLEeC Ha CNOHTaHO BOBEAYBa-
He 1 ynotpeba Ha HOBUTE TEXHOMOIUMK.

LLITo e OHa WTO nNpean3BMKyBa NOCEOHO BHMMaHWE, HO U 3arpuxe-
HocT? OTCyCTBOTO, Mpes CE, Ha EKOHOMCKM MPETNOCTaBKM 3a CrieAeHe Ha
HOBUTE MHMOPMALMCKO-KOMYHUKALMCKN TEXHOMOMMM, HACNpOTU HeEOoYeKy-
BaHO BWCOKaTa CMPEMHOCT Ha rparaHuTe Aa M crieaaTt CBeTckuTe MHGOop-
MauMCKn TpeHaoBu. Toa, 3a Xan He MM nomara npu COBMafyBaHeTO Ha
KOMMjyTepckuTe BEWTUHW, @ NpobaeMoT caMo AeNyMHO MOXE Aa ro pewiat
KOMNjyTepCKMTE NporpaMn Ha Make[OHCKM ja3uk. IMeHo, kOMyHuKauujaTa
BO CBETOT M npuctanoT Ao 6pojHM KOMNjyTepckn nporpamu, ocobeHo oHue
3a npebapyBarbe, 3a MHOrYMMHa € peyncu HeaoCTanHO nopaan MOLUHe
HUCKOTO HMBO Ha MO3HaBarbe Ha aHrMCKMOT jasuk. HacnpoTu ronemMuot
6poj nHTepHeT npoBajaepn, 6poOjoT Ha KOMMjyTepcknTe, a 0CO6EHO Ha MH-
TEPHET KOPUCHULM € 3aHeMapnnBo Masn. Bo ucto BpeMme, rparaHute umaat
OrpaHWYeHN 1 HEAOBOJIHM MO3HaBaHa M 0f onepaTUBHUTE CUCTEMMU U Coc-
TBEPUTE LUTO M KOPUCTAT, LUTO AMPEKTHO Ce opa3yBa M Ha KBAHTUTETOT U
Ha KBanuUTETOT Ha HMBHaTa ynoTpeba.

LLITo BneBa ontuMmusam? MNpesa c&, MNaAMTe Kako HajopojHa KaTtero-
puja Koja rv KOpUCTU KOMMjyTEPUTE U UHTEPHETOT, KaTeropuja Koja Ha H1B
rneaa Kako Ha efeH of HajedrkacHUMTE HAYMHU 3a CTEKHYBare HOBU 3Hae-
Ha, MOLUHE KOPUCHA anaTka BO 06pa30BHMOT MpoLeC, WTO, cenak He e ao-
BOJIHO. [JOBO/HO Ke 6uae Aypu Toraw Kora NpeaHOCTUTE Ha HOBUTE TEXHO-
NOrM Ke rv Mpeno3HaaT v NpuMeHaT cuTe.
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WHTEPBJY CO JIMAEPUTE BO
OMWTECTBEHUTE CTPYKTYPMU:

YNOTPEBA, CTABOBU N MUCJIEIHA 3A
NMH®OPMALINCKO-KOMYHUKALIUCKUTE TEXHOJ1OITNN
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I. BOBE[

Bo npecpeT Ha kaMnareata 3a UT nonutuka (IT policy) - cTpateru-
jaTta 3a MHhOPMaLUMCKO-KOMYHMKALIMCKN TEXHOMOMU, 04, HECOMHEHO 3Haue-
He Ce CTaBOBUTE U MUCNEHATa Ha HOCUTENNUTE Ha PaKOBOAHWTE CTPYKTypu
BO OpraHuM3auumTe U MHCTUTYUMUTE 04 jaBeH W AenioBeH KapakTtep BO Pe-
ny6nuka MakenoHunja. OAHOCHO, HMBHATa MOArOTBEHOCT 3a NpudaKkarbe M
ynoTtpeba Ha MHDOPMALMCKO-KOMYHMKALMCKUTE TEXHOMNOIMU BO CEKOjAHEB-
HOTO paboTere, KaKo U HUBHWUTE BM3MM 3@ MOHATaMOLLEH pa3Boj.

3a yTBpAyBakbe Ha MPETNOCTaBKMTE 3a NpuMMeHa M ynotpeba Ha
HOBWUTE TEXHOMOrMK, crnposedeHo belue UCTpaxkyBarbe, NOMYCTPYKTYpUpaH
NHTepBjy co 286 cybjekTn BO OpraHn3auMnMTe/MHCTUTYUMMTE Of JloKasiHaTa
W UeHTpanHaTa BfnacT, 06pasoBaHMETO, NPUBATHUOT AENOBEH CEKTOP M 04
jaBHWOT cekTop. KOHKpPETHO, Ha HMBO Ha NOKanHaTa BAACT CO rpagoHadvan-
HUUMTE M NOPTNApOSINTE, Ha HMBO HA LieHTpasiHaTa BAACT CO 7 MUHUCTEepPC-
TBa Kako M co AreHuujaTa 3a eBponcka uHTerpauunja u Komucmjata 3a mH-
(opMaLIMCKM TEXHONOMNM, BO CEKTOPOT 3a 06pa30BaHUE BO CpeaHUTE yuu-
nvwta mn dakyntetute (Npeg cé, TEXHUYKUTE), BO jaBHMOT CEKTOp co 6aH-
KUTe, CyaoBWTE, 3aBOAMTE 3a BpaboTyBarbe U CcouMjaniHM FpUXM, LapuHaTa,
60MHULMTE U NONMKINHUKUTE, XXeNe3HuuaTa, aepoapoMCKUTE yCyru, a Bo
NpVBaTHMOT [E/I0BEH CEKTOP CO MHTEPHET MpoBajaepuTe, KOMNjyTepckuTe
KOMNaHuu, bMpMuTE OPUEHTUPAHN KOH AOMALUHMOT M KOH CTPaHCKMOT na-
3ap.

McTpaxyBauknoT MHTepec belle oKycMpaH Ha TpU KJTyYHW acrnekTw:

e YnotpebaTa Ha KOMyHMKaumckute TexHonormu (popmu u obnuum
Ha KOpUCTeHE, eaykaunja, KOMNjyTepuanpame, CEpBUCUpatLE),

o CocTojbuTe Ha MHMOPMALMCKO-KOMYHMKAUMCKATa TeXHOMornja Bo
MakegoHuja (@aKTMBHOCTM, BM3UKM 3a pa3Boj Ha WKT, craHgapan u
perynaTtuea),

e CrpaTternja 3a pasBoj Ha HOBUTE WHAOPMALMCKO-KOMYHUKALMCKM
TEXHONOrnu.
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I1. YNOTPEBA HA KOMYHUKALUUNCKUTE TEXHOJ1OITNA
BO OPTAHU3ALIMUTE

[lpumerara Ha HOBUTE UHPODMALMUCKO-KOMYHUKALNCKU TEXHO/IO-
v BOOBMYAEHO 33I10YHYBA CO OHUE TAKaHape4YeHuTe 6asnydHiu, QUKCHUTE
TesieqpoHn u @akcot. [loHaramy, MOOBWIHUTE TE/IEQPOHN U E/IEKTPOHCKATA
110LUTa, O4HOCHO KOMITJYTEPUTE U UHTEPHETOT, Na C& [0 rocogucruympa-
HUTE GopMu 1 06/IMLM H3 KOMYHUKaUMJE. [IpuToa, CTENEHOT Ha MCKOPUCTE-
HOCT Ha OBUE KarnauynTeTu e rpeTriocTaska 3a ,coBaanyBare" Ha CIeqHUTe
YeKopu KOH MOTIIO/IHO KOMYHUKALUCKO yMpexyBare. Kako oBaa CTpyKTypa
QYHKUMOHNPE BO MaKegoHM]a 1 KOJIKY TOCTOJHUOT CUCTEM KOMYHUKALMCKO-
TEXHO/IOWKN € KoMnatnbwieH Ha 6aparba Ha TakaHapedeHara WT
romtuka (IT policy)?

a) ®opMu 1 06/1MLUM Ha KOPUCTEHE HA KOMYHMKALIMCKUTE TEXHO-
noruun

Bo 061aoT da ro yTBpAM HMBOTO Ha KOPUCTEHE HAa KOMYHWKaLMC-
KUTe TEXHONOrMmM, BO UCTPaXXyBakEeTO, HajHanpes, oA ,vaepuTe" o4 jas-
HaTa 1 genosHaTa cdepa, 6ewe nobapaHo Aa HOTUPAAT KOJSIKY BO HUBHUTE
OpraHn3auMn/MHCTUTYUMN ce kopucTaT (PuKcHuTe TenedoHn, mobun-
HuTe TenecdoHn, hakcoT U enekTpoHCcKaTa nowTta? [ cnopes ksaH-
TUTET U CNOpea KBanuUTET, Haj3acTaneHo KOMYHWKALMCKO CPeacTBo ce huK-
cHuTe TenedoHn 1 HMB rn KopuctaT, 6e3manky cute. MoToa, peaocneaHo,
cnepat akcoT, MobunHute TenedOoHW M Ha Kpaj enekTpoHcKaTa nowuTa.
Toa jacHO MOXe Aa ce BUaW 04 CneaHUoT rpadmykm npukas:

lpagmkor 6p.1: fasim Ha paboTa KOpUCTUTE QUKCEH TEIEPOH, PaKc, MO-
busIeH Te/1ePOH M E/IEKTPOHCKA OLITA

e-mai | 75,9
mobi I ni tel ef oni 89,2
f aks 90,2
f iksni telef oni 99,3

0 20 40 60 80 100 120
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DaKCcoT KaKo KOMYHMKALMCKO CpeACTBO HAjMHOMY Mo KOPUCTWU Npu-
BaTHMOT 6U3HMC M 0b6bpa3oBaHMeTO, MOBunHUTE TenedoHn obpasoBHUTE
WMHCTUTYLMK, @ efIeKTPOHCKaTa MoLuTa LeHTpanHaTa Bnact. Bo ucro speme,
LieHTpasHaTa BNacT U 06pa3oBHUTE MHCTUTYLIMN OCBEH Ha (OMKCHWUTE, HajM-
HOry ce noTnupaaT M Ha MobunHUTe TenedoHW, 3a OHME BO MPUMBATHMOT
CEKTOp MOAEAHAKBO 3HayeHe MMaaT U MobunHute TenedoHn u gakcoT, a
BO jaBHWMOT CEKTOP, BeaHalw no dhuKcHUTE TenedoHW, HajuyecTo BO ynoTpe-
6a e n gakcort. lNpuToa, NnocebHo ce M3ABOjyBa NloKanHaTa BNacT Koja, He
CaMo LITO MM KOPUCTU CUTE KOMYHWMKaLUMCKM CPeacTBa, TYKY U MHOrMY noBe-
Ke ofl ApYruTe UHCTUTYLUMM, HO M jaBHUOT CEKTOpP, OCOBEHO Mo Toa WTo Ta-
My efleKTpOHCKaTa nowTa e HajManky Bo ynoTtpeba (ja kopucrat camo
57,0% op vcnuTtaHuumuTte), daneky nog HMBOTO BO APYrUTE MHCTUTYLIMM.
KOHKpeTHO, thakcoT u MobunHute TenedoHn, HajManky ce Bo ynotpeba Bo
cnyxbaTta 3a ogHOCM CO CTpaHkuM Npu MBP, a enekTpoHckaTa nolwiTa BO
60nHMUMTE, DMPMUTE 3a AOMALLEH M CTPAHCKM Masap, CPeaHUTE YYWnuLl-
Ta, MMHUCTEPCTBOTO 3a 37paBcTBO, MBP - cepBUCOT Ha rparaHu, CyJoBuUTE,
a HajnoLwa e cocrtojbata BO 3aBoAOT 3a BpaboTyBarbEe.

CnuyHa e coctojbéaTta M BO 0O4HOC Ha KBAaHTUTETOT Ha KopuUcTe-
Hb€e Ha OBME KOMYHWMKauuMcku cpeactsa. OAHOCHO, HajUHTEH3UBHA € AHeB-
HaTa AMHaMMKa Ha KOMyHMKauuMja M Toa BO OpraHuTe Ha JslokanHaTta BAacT,
a Hajcnaba Bo o6pa3oBaHMETO. Hekaae NoMery HYB ce LieHTpanHaTa BnacTt
N NPUBATHUOT CEKTOP CO PEYUCU UCT UHTEH3UTET Ha AHEBHA KOMyHMKaLW-
ja, poaeka jaBHMOT CEKTOp € HeLwTo nornacMeBeH oA HMB. Taka, Ha npuMep,
BO OpPraHuTe Ha NIoKasHaTa BNacT CeKOjAHEBHO, 'MHTEH3MBHO' M 'KOMKY LUTO
€ noTpebHo' duKkcHUTE TenedoHn N MOBUNHWUTE M KOpUCTaT CUTe ucnuTa-
HuumTe, 83,3% dakcoT, a 83,4% enekTpoHcKkaTa nowTa. HacnpoTtu Toa, BO
0bpazoBHUTE MHCTUTYTM 94,3% 0Oa MCMUTAHULUUTE CEKOjAHEBHO KOpucTaT
¢mkceH TenedoH, 80,0% mMobuneH TenedoH, 37,1% dakc, a 51,5% enekT-
poHCKa nowiTa.

Co koro Hajuecro ce komyHuumpa? Co Konerute u AenoBHUTe
napTHepu. Ho, KOMyHMKaLMCKMTE CpeacTBa LUTO Ce KOPUCTAT Ce passfIyHM.
OZHOCHO, Kora ce BO Mpallare KonermTe, Toraw npeaHocT nMaaT (UKCHK-
Te TenedoHun (54,5% op ucnutanuumTe), notoa Mobunuute (49,0%) un
enekTpoHckaTa nowTa (40,2%), a Kora ce BO Mpalware AENOBHUTE NapT-
Hepu NpeaHOCT My ce AaBa Ha ¢akcoT (62,2%). MHory nomarsnky, oypy WH-
UMOEHTHO, KOMYHMKauMjaTa € HacoudeHa KOH pOAHUHWTE W npujatenuTe
unu jaBHocTta. MpuToa, HajUHTEH3MBHA KOMYHMKaLMja U CO AeNOBHUTE nap-
THEPU M CO KONermTe OCTBapyBa JlOKasHaTa BAacT M NpuBaTHUTE (DUPMM.
KoHKpeTHO, kora ce paboTu 3a UKCHUTE TenedoHM nokanHata BnacT 1
NPVBaTHMOT CEKTOP PEeYMCU NOAEAHAKBO Ha OBOj HAYMH KOMyHMUMpaaT u
CO KOJIernTe 1 Co AefIoBHUTE NapTHepW, AoAeKa LeHTpanHaTa Bnacr, obpa-
30BaHMETO U 0COBEHO jaBHWMOT CEKTOpP, NPeAHOCT MM AaBaaT Ha Konerute.
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Hacnpotu Toa, cuTe opraHM3aunn/vHCTUTYLMN aKCoT Haju4ecTo ro Kopuc-
TaT 3a KOMYHMKaUMja CO AeNOBHUTE NMapTHEPW, a IokanHaTa Bnact u obpa-
30BaHMETO MOLUHE YeCTO M 3a KOMYHMKaumja co jaBHOCTa. Ha OBOj HauuH,
HajMHOry CO Konernte komMyHuumpa LlapuHaTta, a co genoBHuTe napTHepu
AreHupjaTa 3a eBponcka MHTerpaunja, 6aHkuTe, 601HUUMTE U NONUKITUHK-
KuTe, puMpMuTe 3a AOMalleH W CTPaHCKM Mnasap, UHTepHeT nposajaepuTe,
KOMNjyTEePCKUTE KOMMNaHMM, 3aBOAOT 3a COLMjANTHN TPUXKU N YHUBEP3UTETU-
Te. 3aToa Nak, MobunHuTe TenedoHn nogeaHakBo ce KOpUCTAT 3@ KOHTaKT
N CO KoNermTe n co AenOBHWUTE NnapTHepW, CO Toa WTO Masna NpeaHoCT Ha
Konernte uM AaBaaT OHME OA LeHTpanHaTa BfacT M 0f jaBHUOT CekTop,
ocobeHo b6aHkuTe, 6ONHUUMTE U MONIMK/IMHUKUTE, CPEAHUTE yuunuwTa, cy-
[OBUTE M MUHCTEpPCTBaTa 3a €KOHOMMja, NpaBaa, coobpakaj u Bpcku. Mpe-
Ky eneKkTpOHCKa MoLwTa HajMHOry CO AenoBHWUTE NapTHEPU KOMyHWUMpaaT
OpraHuTe Ha floKanHaTa BAacT U NpUBaTHUOT cekTop, ocobeHo dmpmuTe 3a
JOMalleH U CTPaHCKM nasap, a CO Konernte LeHTpanHaTa BnacT, jaBHUOT
CEKTOp M 06pa3oBHUTE MHCTUTYLMM, OAHOCHO YHMBEP3UTETUTE, MUHUCTEp-
CTBOTO 3@ €KOHOMMja, HO U MakeooHCKUTe TenekoMyHukaummn, LlapmHaTa n
KocmodoH. OcBeH Toa, flokanHaTta BAacT, MHOTY MOBEKe of, ApyruTe, UMej-
NOT o ropucTn 1 3a KOMyHKKaLMja Co jaBHOCTa.

Kou nHcTuTYL M ocebHo ce m3ABojyBar? llpeg ce, opranute Ha
JIOKa/IHATa BJ/IGCT M PUBATHUTE Gupmu. [pBuTe, 3aT0a LITO, 6E3 UCKITYYOK
U HAJUHTEH3UBHO M KOPUCTAT CUTE KOMYHUKALNCKU CPEACTBAE, 8 BTOpUTE
34703 LITO CPEACTBATA 3a KOMYHUKaLM]a MaGKCUMA/IHO M UMAAT rO4PEAEHO
Ha ‘6U3HNCOT' U [E/I0BHUTE NapTHEDH. Hajciabo Kotvpaatr obpasoBHUTE
UHCTUTYLMN U JEBHUOT CEKTOP, P LUITO 3arpPyiKyBa MOLLUHE HUCKOTO HUBO
Ha KOMyHMKaumja, rnpesj ce, co jJaBHoCTa.

6) Kopucremwe Ha KOMNjyTepure

ZeHec KoMITjyTepoT, BEGHALL 110 TEIEPOHOT U PaKcoT, CTaHyBa pe-
YUCHU HE3AMEH/INBO CDEACTBO BE3 KOE HE MOXKE Aa CE 3aMUCITU QYHKLNOHM-
parbeTo Ha bu/io Koja opraHmu3zaumja. HeroBata CEKOJAHEBHA MPUMEHE 1 BO
cuTe paboTHY MPOLIECH BEKE HE € Mpaluare Ha ,pectwx". Harnporus, He-
roBOTO 6J10KMpar-€ ro 6710kupa 1 paboTHHOT rIpoLec.

M BO opraHm3aumMnTe/UHCTUTYLMUTE OA jaBEH M AENIOBEH KapaKTep
BO MakegoHuja, KOMMjyTepuTe uMaaT LmMpoka ynoTtpeba. Hue, npm n3sp-
wyBawe Ha paboTHMUTe 3apgaun, M KopucTaT HajronemMmoT 6poj HocuTe-
NN Ha paKkoBOAHMTE CTPYKTYpW. padmnukm, cnnkaTa e cnegHa:
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Tpagpukor 6p.2: [lamm Bo TEKOT Ha UCIIO/IHYBARETO HA PABOTHUTE 3afadqu
KOpUCTUTE KOMITyTEDP?

Eda
O ne

HajMHory Ha komnjyTtepu paboTaT opraHuTe Ha LeHTpanHaTa Bnacr
(95,0%) n npuaTthuTe mpmmn (95,0%), a HEWITO NOMasKy jaBHUOT CEKTOP
(86,0%) n nokanHata Bnact (83,3%). MNpnToa, BNeYaTIMBO € LWTO BO rpy-
naTa Koja He KOpPWUCTU KOMNjyTep HajbpojHM ce pakoBOAMTENUTE Ha opra-
HM3aUMWUTE U PaKOBOAUTENWUTETE Ha CEKTOPU M TOa, Npea CE, BO CEKTOPOT
3a OQHOCK CO rparaHun npu MBP, MakeooHCKUTE XENE3HMLUM, HO U BO Mu-
HUCTEPCTBOTO 3a 34paBCTBO.

Ha komnjytepute ce pabotn cexkojaAHEBHO MVHTEH3UBHO
(70,7% oa wcnMTaHuuMTE) UK CeKOj AeH KOMKy WTo e noTpebHo (25,8%).
Camo man 6poj of ncnMTaHUUmUTe Ha KoMNjyTep paboTaT HEKONKY NaTu He-
aenHo (3,8%) vnn egHaw HepenHo (0,4%). HajuHTEH3MBHO Ha KoMnjyTe-
puTe ce paboTu BO NpuBaTHMOT cekTop (78,9% CekojaHEBHO WHTEH3UBHO
MM KOPWCTaT) M LeHTpanHata BnacT (73,7%), HEWTO NoMasnky BO jaBHMOT
cekTop (68,8%), a HajManky Bo 06pa3oBHUTE MHCTUTYUMM (53,1%) n no-
kanHaTa Bnact (53,3%). Ho, Kaj HMB, KOMMjyTepuTe, NOBEKE oA ApyruTe
opraHv3aumu, oHEBHO ce KopucTaT no notpeba (ctas Ha 40,0% wcnuTtaHu-
UM o 06pa3oBaHMETO M UCTO TOJIKY BO SIOKanHaTa BAacT). Hacnpotu Baka
WHTEH3UBHOTO CEKOjAHEBHO KOPUCTEHE Ha KOMMNjyTepuUTe, BUCTUHCKU XEH-
JIMKEN e WTO HAjuecTo Ha efeH KoMnjytep paboTaT rnoBeke BpaboTeHMW.
MMeHOo, BO peuncy nonoBMHaTa o4 OpraHu3aumMmTe/MHCTUTYUMUTE Ha efeH
KoMmnjyTep paboTaT ABajua BpaboTeHun, aoaeka Bo 1/4 og dumuTe aypu m
NnpeKky 4eTnpu BpaboTeHu.

Mputoa, KoMMjyTepuTe ce KopucTaT 3a noTpebuTe Ha pasnuuHK
paboTHu npouecu. VimeHo, cnopea nckasute Ha 45,4% oa vcnuTaHuum-
Te, KOMNjyTepuTe MMaaT npvMeHa BO cuTe paboTHM npouecu, noToa, BO
aaMuHucTpaumjata (18,1%), kHurosoacTBoTo, dwmHaHcuuTe (7,7%) v fe-
noBHaTa KoMyHukauuja (7,7%), a MHOry MOMasKy, Ha npuMmep, 3a UHGOpP-
MauunoHuTe npouecu (4,6%), HactaBaTa (3,1%), 3a paboTa Ha NpoeKkTn u
aHanuan (3,1%) vnm 3a 6a3mn Ha nogatoum (2,3%), Kako 1 ApYrn CINYHK
aKTMBHOCTM (4,2% He oaroBopuja Ha npawaneTo). [negaHo No cekTopw,
KOMMjyTepuTe, OCBEH BO cuTe paboTHM NpOLEeCH, HAjMHOry ce Kopucrat
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COrnacHo TUMMNOT Ha OpraHu3aumjaTa u AejHOCTa WTO Taa ja obasyBa. Taka,
Ha nNpuMep, BO NIOKanHaTa BAacT TMe HAjMHOry ce BO ynoTpeba 3a Kopec-
noaeHumja, BO LEHTpasHaTa BNacT 3a notpebute Ha agMuMHUCTpauujaTa,
BO 06pa3oBaHMETO BO HacTaBaTa, BO NMPMBATHWUOT CEKTOP 3a KHUIOBOACTBO
W aAMUHUCTpaUMja, @ BO jaBHUOT CEKTOp 3a aAMUHUCTpauuja.

OpraHvzaymnTe u MHCTUTYUmITE 04 JaBEH U AE/I0BEH KaPaKTeED BO
MakegoHunja He pacriosiaraat co 4OBOJIEH 6POj Ha KOMIIJyTEPHU 3@ 0baByBa-
e Ha paboTHUTE 334a4n. Tue HaBUCTHHE TOCTOJaHO Ce BKITYYHU U HA HUB
UHTEH3BUHO Ce paboTy, LUTO 3HaYU JEKa MAKCUMA/IHO CE NCKOPUCTEHM, HO,
UCTO TaKa, QaKT e AeKa M KOpUCTaT HajMasjy ABajua, ra Aypu 1 roBexe
BPabOTEHN LUITO HECOMHEHO BJIMJAHE HA €PUKACHOCHOCTa BO PaboTeHETO.
Ho, co orneg Ha akTyesHuTe, npeq ce, EKOHOMCKH COCTOJoU BO [pKaBarta,
Ce YUHU [EKE, HAAMUHYBAHETO Ha OBOJ MPob6/IEM HE € CAMO TEXHUYKO Ipa-
Lwarbe.

B) YnoTtpe6a Ha codpTBep

KBaHTUTETOT Ha KOPUCTEH-E HA3 KOMITJYTEPUTE CaMO 110 cebe He HO-
1 U KBAJ/TUTET, OCOOBEHO aKO € CBEAEHO HA ,eKcrioaraymja” Ha 6audHuTe
1IporpamMcky rnakety. Torail, Moxebu u He € TOJIKY BaXHO Aa/M TUE KOMII-
JyTepcku riporpamu ce myeHyupary wim He. OBa, ce YuHH, MOMAasKy win
10BEKE, € MPaKTvKa BO OPraHu3aLmmTe u MHCTUTYLITE BO MakeqoHuja.

Ha npawareto, kakBu codTBEepCkM naketn (KOMNjyTepcku
nporpamMm) ce KOpMCTaT BO BalwlaTa opraHmsaumja, 91,3% og vcnu-
TaHUUMTE oAroBopuja Aeka HajMHory ce paboTu Ha nporpamuTe 3a ob6pa-
6oTka Ha TekcT kako Bopa (Word), Meju mejkep (Page Maker), eaeH mMan
6poj (1,4%) Ha nporpamuTe 3a TabenapHu npecMeTkn Kako Ekcen (Excel)
n Jlotyc (Lotus), cneuunjanusupanute codteepu (2,8%) u apyru (0,7%),
nopeka 1,7% He ce nHdopMMpaHu 3a cOMTBEPCKMTE MAKETU KOU CE BO
ynotpeba BO HMBHWUTE opraHu3aumu (2,1% He oarosopuja Ha OBa Mpalla-
He). MNMporpamute 3a 06paboTka Ha MoOAaToOUM Ce Haj3acTaneHn BO LIEHT-
panHaTta Bnact (96,7%) v Bo npuBaTtHuTe dupmn (96,3%), a cneumjanmsm-
paHuTe codTBepn BO jaBHMOT cektop (7,5%). Hukoj He M cnomeHyBa
nporpammMTe 3a MynTUMeAMjanHW npe3eHTaumMm Kako  [layeprnouHT
(PowerPoint), NMpomeauna (Promedia) wnn Aupektop (Director) 3a o6pabot-
Ka Ha cnukn kako Kopen (Corel) nnun ®otowon (Photoshop), ayavno/snaeo
nporpamMnTe, nporpamMmTe 3a UMejn KoMyHukauumja, nspabotka Ha Beb cTpa-
HWuK, 3a npebapyBarbe Ha MHTEPHET WM 3a Pa3roBOP MPEKY MHTEPHET U
3a 3aWTUTa - aHTUBUPYCHUTE nNporpamMun. OUNrneaHo, MOLWHe CMPOMaLLEH e
n360pOT Ha KOMMjyTepcku nporpamu 3a notpedbute Ha paboTHMOT npoLiec.

MpuToa, oypn U3HEHagyBayku, penaTMBHO ronem e 6pojoT Ha op-
raHU3auun/MHCTUTYUMM KOW nocedyBaaT nuvueHuupaH codteep, ocobe-
HO, aKo Ce 3Hae Aeka Toa [0 HeofaMHa He belle o6Bpcka BO MakeaoHuja.
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OcBeH TOa, He e 3a 3aHeMapyBahe U LeHaTa, 0cobeHo, Ha crneumnjanusupa-
HUTE coTBEPCKN MakeTu. IMeHo, peuncu NonoBMHaTa Of UCnuMTaHuuuTe
04roBopuja Aeka HWBHaTa opraHu3aumja pabotu co nuueHumpad codTeep,
a 1/3 peka KoOpuUCTM M NUUEHUMPaH M HenuueHumpaH codTeep. HuBHUTE
04roBOpU Ce cnegHu:

[ pagmkor 6p.3: fasim copTBEPOT LITO CE KOPUCTHM BO BALIATA
opraHu3aumnia e JIMLEHLINPAH?

Ne sumzapoznat

Ne, i ne razmi sl uvame

Ne, no pl ani rame da nabavi me
Del unmo

Da

MHaKy, HajMHOry nuueHuMpaH codTBep nMaaT OHWE BO MPUBATHU-
oT cekTop (oBa ro notepamja 46,3% oa McnNUTaHUMUKUTE), AoAeKa HajbpojHK
ce 06pa3oBHUTE MHCTUTYLMM KOM KOPUCTAT U NNLUEHUMPaH U HennUeHLM-
paH codTBep (55,9%). HacnpoTtun Toa, NnokanHuTe BIacTu ce Hajcnabo on-
pemMeHn co nuueHumpaH codTeep (camo 22,4% pekoa Aeka Kaj HMB MMa
NULEHUMPaH codTBep), HO, MOBEKE Of APYruTe, CNPeMHU [ia ro HabasaT BO
6nncka ngHuHa (22,2%), noaeka HajHemHgopMupaHu ce BpaboTeHuTe BO
LeHTpanHaTa BnacT (27,1% He 3HaaT KakoB codTBep ce KOPUCTM Kaj HUMB).
KOHKpeTHO, HajMHOry co nuueHumpaH codTeep pacnonaraat 6aHkute, Ko-
Mucujata 3a UT, KocmodoH, 3aBogoT 3a BpaboTyBakbe 1 3aBOAOT 3a Coum-
janHuM rpmxum, co NMUEHUMpaH U HenvueHunpaH gupMute 3a JoMalleH na-
3ap, MyHuCTepcTBOTO 3a 06pa3oBaHue, CpeaHUTe YYUIuwTa U yHUBEpP3u-
TeTuTe, AOAEKa 3a CodTBEpOT WWTO O MoceayBa HUBHATa opraHu3aumja
HajMasKy 3HaaT COBETHMUMTE U pakoBoauTenute, ocobeHo Bo dupmuTe 3a
JOMalleH nasap.

Ho, mMowwHe cnabu ce no3HaBarbaTa BO OAHOC HA TOA KaKOB COT-
BEpPCKM NakeT U e notpebeH, oaHOCHO 6u Tpebano Aa Kynu opra-
Hu3auujaTta/vHcTuTyumnjara? Qypu 41,3% o McnutaHUUMUTE OArOBOPMU-
ja AeKka He 3HaaT KakoB cOTBEPCKM MakeT 6w Tpebano Aa Kynu HMBHaTa
opraHu3auuja, a o4 OHMe CO Mno3HaBarba BO oBaa cdepa, 19,5% cmetaar
Aeka nM e notpebeH cneuujanuaupaH, gogeka 19,2% nocodyBaaT Ha pas-
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nnMUHM codTBepU, Kako Ha npumep: Oduc (Office), Opakn (Oracle), Aendwm
(Delphi), BwuHpoy3 (Windows), MajkpocodT pAokjymeHT (Microsoft
document) nnu meHayep (Manager), a uMa 1 TakBu (MaKO MaNIKyMMHA) KOM
CaMO UCTaKHyBaaT AeKa MM ce NoTpebHn nuueHumMpaHn codTeepn He Noco-
UyBajKku Kou, Unu aeka codpTBepute rn 106MBaaT of AOHATOPUTE, HO U Ae-
Ka Toa He 3aBucM oA HuB. HacnpoTu Toa, camo 6,6% ce 3a40BOMHKU CO
codTBEPOT WTO ro nocedysaar, a 6,3% cMeTaaTt Aeka HeMaaT notpeba of
Hekoj nocebeH codTBep, @ UMa U TakBM KOW BenaT AeKka MM ce noTpebHu
nvueHumpanun codTeepu. HajHeynaTeHn 3a Toa kakoB codTBep € noTpebeH
BO HMBHATa opraHusauuja ce AMPEeKTopuUTe Ha NpeTnpujatTmjaTa, pakosoau-
TenuTe Ha CEKTOPU M COBETHMUMTE. Toa HajuecTo ce hmpMuTe 3a AOMaLleH
N CTpaHCKM nasap, rpagoHavanHuuMTe M noTnaponute, MMHMCTEPCTBOTO
3a npaBfa, MWHUCTEPCTBOTO 3a Coo6paKkaj U BPCKW, CPEAHWUTE YUWUULLTA,
3aBoaoT 3a BpaboTyBame, Aypy v aen o BpaboTeHuTe BO KOMMjyTepckute
bvpmn.

@DaKT e feKka BO OpraHU3aLmMnTe U MHCTUTYLMUTE 04 JaBEH M [€esI0-
BEH Kapaktep BO MaKe[oHM]a KOMITIYTEPUTE [OMUHAHTHO CE€ KOPUCTAT 33
06aByBaH-€ Ha OCHOBHUTE [E/IOBHYU OMNEDPALMN - 06paboTKa Ha TEeKCT. 3af
HUB CTOM 1 HEAOBOJIHA COPTBEDCKA MOAAPLLIKE U PESIATUBHO (1aba yrare-
HOCT 3a OTPebUTE 3a HaAorpasyBare, pa3Boj 1 OCOBPEMEHYBAMHE Ha 10C-
TOJHUTE KaraynTeTy.

r) Kopucrewe Ha UHTEpHeT

Hacripotv cupomMaluTBOTO Ha KOMIIJyTEPCKH MPOorpamm 3a notpebu-
7€ Ha paboTHUOT rPoLEC, 33 MAaKEJOHCKUTE OpraHn3aLnmu/MHCTUTYLU
MHOrY OBAXHAa € MHTEPHET BPCKa. OYUITIEAHO, HE CaMO 33 KOMyHUKaumnja
U ripebapyBarbe, TYKy v 3a CONCTBEHA IPOMOLMIA MPEKY MHTEPHET-CTPAHM-
LUTE OTBOPEHM 33 IMOLUMPOKATAE JaBHOCT.

Taka, Ha NpawakeTo Aasiv BallaTa opraHusauuja e npukiy-
YyeHa Ha MHTEPHEeT, HajronemMmoT 6poj MCNUTaHMUM OAroBOpWja NOTBPA-
HO, cocemMa Man 6poj HeraTMeHO, a 13,6% Toa ro MaaT BO MNJaH 3a 6amcka
WaHWHA. HMBHWTE OArOBOpPU MOXAT Aa Ce BMAAT OA C/1IeAHMOT rpaduykm
npvKas:
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Tpagmror 6p.4: flasmm Baliara opraHu3aumia e rnpukiayYeHa Ha MHTEPHET?

ne znae 2,5

nei neplanira 2,4

ne, no planira 13,6

da 81,5

0 20 40 60 80 100

CocTojbaTta e Hajoobpa BO paMKuTe Ha sloKanHaTa BNacT, TaMy Cu-
Te Cce NPUKJIyYEHM Ha UHTEPHET, a Hajnowa e BO jaBHMOT CEKTOp Kaae ca-
MO 64,5% op ncnuTaHuuMTE OAroBopuja AeKa HMBHATa opraHus3auunja e
NpUKNy4YeHa Ha WHTEpHeT. Bpcka CO MHTEpHEeT HeMaaT Aen of CekTopuTe
BO 3aBOAOT 3a BpabopyBatbe W 3aBOAOT 3a COUMjanHN FPUXK, CYAOBUTE U
MWHMCTEPCTBOTO 3a 34paBCTBO. Ho, Kora cTaHysa 360p 3a LeHaTa 3a KO-
pucTerwe Ha MHTepHeToT, Aypu 61,8% ja cMeTaat 3a Bucoka, 21,0% 3a
npudatnmea, 1,8% 3a HucKa, a Ha 15,4% He MM e No3HaT TOj MoAaTOK.
MpuToa, peuncn NoAeAHAKBO KPUTUYHM KOH LeHaTa Ha MHTEpHEeT ce u
OHMEe KoM BO CBOjaTa OpraHv3auunja MMaaT MHTEPHET M OHWE KOMW MiaHupa-
aT fa ce NpuKyyaT Ha MHTepHeT. Ho, kaj npeuTe noronem e 6pojoT Ha
OHMEe KoM CMeTaaT AeKka LieHaTa e BUCOKa, a Kaj BTopuTe 6pojoT Ha HeWH-
¢opmupaHun. MHaky, 3a HajBMCOKa LIeHaTa Ha MHTEPHET ja CMeTaaT OHWe of
nokanHata BnacT - rpagoHadanHuumte (88,9%) n op obpasoBaHueTo -
npocecopuTte, npoaekaHuTe (71,4%), a HajbpojHKN ce OHME of NpuBaTHUTE
¢dvpmMn (MeHayepuTe) 3a Kou Taa e npudatnmea (33,3%), Aogeka HajHe-
MHMOPMUpPaHU OHME oA LeHTpanHaTa BnacT (24,1%), npea c& CoBETHULIM-
Te.

MpnToa, M3HEHadyBa HMBOTO Ha TEXHWYKA Ky/NTypa BO OBaa cdepa.
Taka, BO 04HOC Ha TUMOT Ha BPCKa CO Koja opraHuMsauujata e nosp-
3aHa Ha UHTepHerT, 39,9% oA ucnuTaHuuMTe NocouMja Ha OH-najH (on-
line, HoH-cTON) Bpcka, 27,5% Ha pajan-an (dial-up) — NCOH, HewTo no-
Manky (17,2%) Ha cTaHgapaHaTa Adajan-an Bpcka, a HajManky (2,1%) Ha
6e3xunyHa (wireless) Bpcka n oH-najH UCAH (4,3%). Camo 7,7% He ce uH-
¢opMMpaHmM CO KakBa KOHeKLMja HUBHaTa opraHu3aumja e NoBp3aHa Ha WH-
TepHeT (0,4% He oarosopuja Ha npawareTo), a HajopojHn BO OBaa rpyna
ce MHCTUTYuuuTe BO LeHTpanHaTta sract (14,8%). Bo ogHOC Ha TMNOT Ha
KOHEKLMja, BO slOKanHaTa BNacT Haj3actaneHa e oH-najH BpckaTta (50,0%)
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unu gajan-an UCAOH (44,4%), BO ueHTpanHaTa BNacT CTaHgapaHaTa Adajan-
an Bpcka (68,5%), Bo obpa3oBaHWeTo, nogeaHakso M Aajan-an UCAOH
(37,5%) v craHpapgHaTa gajan-an Bpcka (37,5%), Bo npuBaTtHuTE DrpMn
OH-NnajH BpckaTa (31,9%) v ctaHgapaHaTta Aajan-an Bpcka (39,1%), aoae-
Ka BO jaBHWMOT CEKTOP peyncu noaedHakBoO W OH-najH BpckaTta (23,3%) u
fajan-an NCAH (28,3%) v ctanaapaHata gajan-an Bpcka (26,7%).

CnuyHa e coctojbata M BO OOHOC Ha MHTEPHET npoBajaepoT
LITO OpraHnMsauumTe ro kopmcrart. OgHocHO, HajroneMmoT 6poj nuaepu
BO jaBHMOT M AENIOBHMOT CEKTOP ,3HaaT" KOj € HUBHWOT MHTEPHET MpOoBaj-
aep. Hajuecto craHysa 360p 3a MTHeTt (ogrosop Ha 63,1% o ucnurtaHu-
uute), a oa apyrute nposajaepn OHHet (6,9%), YHet (5,2%), MapHert
(4,7%) v Mo (3,4%) vinn gpyru (2,6%), noaeka 4,7% He ce uHbopmMupa-
HK 3a Toa (a He ogrosopwne 9,4% op ucnutaHuumTte). MTHeT e Haj3acTa-
neH BO jaBHMOT cekTop (68,3%), nokanHata (66,7%) v ueHTpanHaTa BnacT
(66,7%), a op ppyrute nposajaepy OHHeT Bo nokanHata Bnact (16,7%) n
npveaTHMoT cektop (14,5%), a MapHeTt Bo o6pa3osaHueTo (12,5%). Ha
MTHeT HajMHory ce mpukiyyeHn 6oaHMUMTE M NOAUMKIMHUKUTE, LapuHaTa,
dupmMuTe 3a CTpaHckM nasap, MakegoHCKN TenekoMyHuKaumMmn, MmHuctepc-
TBOTO 3a eKOHOMWja, MMHUCTEPCTBOTO 3a NpasAa, cyaosute, Ha OHHeT e
Haco4eH KocmodoH, BTopnoT Mobunem onepatop BoO MakegoHuja, Ha Taka-
HapeyeHaTa YHuMBep3nUTeTcka Mpexa - MapHeT AreHumjaTa 3a eBponcka
WHTEerpaumja n yHmsepautetute (Ho TMe 1 Ha MTHeT), goaeka KoMnjyTepc-
KuTe KoMnaHum Ha MTHeT, OHHeT, YHeT unun MoJl.

Tpaguxor 6p.5: fam Bawwara opraHu3aumja/MHCTUTyLmMja Mma OTBOPEHO
UHTEPHET-CTPaHNLA?

56,6
60+
50+
40+
30+
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da ne, no nei ne ne znae
planira planira

Ho, ocBeH MpUK/YYOK Ha MHTEPHET, 3@ OpraHM3aUUnTE U UHCTUTY-
LUMUTE OA jaBEH W AENOBEH KapaKTep MOLLUHE 3HayajHo e 1a MMaaT OTBO-
PEHO M MHTEepPHEeT-CTPaHMLA, HauMH Ha KOj AeHeC BOOBMYAEHO ce KoMy-
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HMLUMpa BO CBETOT. MeryToa, caMoO MOMOBMHA O MHTEPBjyMpaHUTe HOCUTE-
MY Ha pPaKOBOAHUTE CTPYKTYpW NOTBpAMja AeKa HMBHATa opraHu3aumnja nMa
OTBOPEHO MHTEpHET-CTpaHuua, Aodeka 1/3 UCTakHaa Aeka HeMaaT MHTep-
HET-CTpaHWULA, HO TOa ro NyaHMpaaT Bo 6nKcka MaHWHA. Toa MoXe Aa ce
BUAM OA CNeaHuoT rpacuykm npukas 6p.5.

HajMHOry MHTEpHeT-CTpaHMuM Ce 3acTaneHn BO OpraHuTe Ha No-
KanHaTa Bnact (66,7% oarosopuja NOTBPAHO), @ TaMy Kage WTO MM Hema
Toa € BO NJaH 3a 6nncka maHuHa (33,3%). CnuyHa e coctojbaTta u Bo 06-
pa3soBaHueTo (62,9% wumaaT, a 34,3% nnaHupaaT WHTEPHET-CTpaHMLua) U
npveaTtHuTe dumpmmn (63,8% wumaaTt, a 30,0% nnanupaat). Hajcnabo crom
jaBHMOT CeKTOp M TaMy ce HajbpojHM OHMe KoW BenaT AeKa HemaaT MHTep-
HeT-CTpaHuLa, HO W He pa3MuciyBaaT 3a Toa (9,7%), noaeka HajHenHdop-
MMpaHu 3a Toa Aann HMBHATa OpraHu3aumnja nMa MHTEPHET-CTpaHuLa ce o
ueHTpanHata Bnact (10,0%). be3 nHTepHeT-CcTpaHuum ce gen og 6aHkuTe,
aen oa pupMuTe 3a AOMaLleH M CTPAHCKM MPOMET, Aen oA BpaboTeHUTe BO
MWHMCTEPCTBOTO 3a 34PaBCTBO M MUHUCTEPCTBOTO 3@ TPAHCNOPT U BPCKY,
MoBeKeTo 60MHULM W NOMUKIMHWKK, CPeAHUTE YYMnULWITa, CyAOBWUTE, 3aBo-
[OT 3a coumjanHu rpuxu, U oypyu HATY eAeH UCNUTaHMK o MUHUCTEPCTBO-
TO 3a npasja.

3a oap)yBatbe Ha MHTEpPHEeT-CTpaHMuaTa BO OpraHu3aumute
KOM ja MMaaT OTBOPEHO HAjuyecTo e aHraxxupaH BpaboTeH crieumjannucr.
OBa ro ucrakHyeaat 62,3% of ucnutaHuuTe, goaeka 17,3% BenaT fgeka
TOa € MpenywTeHo Ha cneuvjanuavpaHa ¢upma, a 14,2% peka npasar
KOM6MHauuMja nomery BpabOTEHMOT CMEUMjanUCT W CrieumnjanmsupaHaTa
¢dupma. CaMO MaflkyMMH@ HE M KOPUCTAT HUTY €4HUTE HUTYy Apyrute
(4,3%), a 1,2% He ce nHdOpMUPaHN KOj ja OAp>KyBa HMBHATa WUHTEPHET-
ctpaHuua (0,6% He oaroBopuja Ha npawameTo). Bo HajronemmoT 6poj
WHCTUTUTYUMM 04 jaBHWMOT CEKTOP M NIOKanHaTa BACT HajMHOMY 3a OApXYy-
Batb€ Ha WHTEpPHET-CTpaHuUaTa ce rpwmxmn BpaboTeH cneunjanuct (76,2%
BO jaBHMOT CeKTop, oaHOCHO 83,3% BO NokanHata BNacT), LeHTpanHaTa
BNaCT Mokpaj BpaboTeH cneumjanmncT aHraxxupa v crneuvjanusvpann gup-
MM, a He peTko u obajuata (22,9%), Bo noronemMnoT 6poj npueaTHU dhopmum
32 04pXXYBaHETO Ce rpmkaT HMBHUTe BpaboteHn (56,9%), a BO Aen cne-
unjanusanpann dupmmn (31,4%), pogeka Bo 06pasoBHUTE UHCTUTYLMU MMa
HajmManky BpaboteHu cneumnjanuctu (36,4%). Ceon BpaboTeHu crneumjanmnc-
™ umaat LlapuHaTa, AreHunjaTta 3a EWN, nHTepHeT-npoBajaepute, JaBHOTO
npeTnpujaTne 3a aBUOHCKN YCIYrK, KOMNjyTEPCKUTE KOMMNaHun, MakefoHc-
KuTe xenesHnum, MMHUCTEpCTBOTO 3a 0bpa3oBaHune, 3aBoA0T 3a BpaboTy-
Bakbe, @ Ha cneumnjanusmpaHn GuUpMn HajMHOry ce noTnupaaTt dupMnuTe 3a
JOMalleH W CTpaHCKu1 nasap.

Cenak, MankyMnHa MOXaT Aa ce nodanaTt co pefjoBHO axypupa-
e Ha CBOMTE UHTepHeT-CcTpaHuun. Camo 27,2% of ucnutaHmumTe uc-
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TakHaa [eka Toa ce npasu cekoj AeH, poaeka 20,4% aeka axypupareTto e
HeKOSIKy naTu ceaAMUYHO. 3aToa, Aypu 1/3 oarosopuja Aeka axypupareTo
Ha HMBHATA UHTEPHET-CTpaHuLA e MHory nopeTtko. OgHocHo, 9,9% oaroso-
puja feka Toa e egHaw cegMnyHo, 9,9% Hekonky natu mMeceyvHo, a 18,5%
efHal MeceyvyHo M MOopeTKo, aoAeka HeuHdopMupann ce 12,3%, oa mucnu-
TaHuuuTe (1,9% He oaroBopuja Ha npalwameTo). Hajronemo BHUMaHWe Ha
WHTEpHEeT-CTpaHuLUaTa ce NocBeTyBa BO jaBHMOT cekTop (38,1% oarosopu-
ja Oeka cekojaHEBHO ce axypupa CTpaHuua) U BO MpuBaTHUTE uUpMu
(31,4%). 3aToa Nak, BO slOKasHaTa M LeHTpanHaTa BacT Ha axypupare
Ha WHTEpHEeT-CTpaHuuaTa Hajuyecto ce paboTn HeKOonKy naTtv CeAMWYHO
(33,3% o ucnutaHnumTe BO NokanHaTa u 31,4% o vcnuTaHUuuTE BO
LeHTpanHaTa Bnacr), goaeka Bo obpa3oBaHMeTO cocTojbaTta e ywTe nono-
wa. Tamy, HajroneMmoT 6poj MHCTUTYUMM CBOjaTa MHTEPHET-CTpaHMLUa Haj-
YecTo ja axypupaaTt efHaw meceyHo (27,3%). WHaky, Hajronem e 6pojot
Ha HenMHhOPMMpPaHM BO LeHTpanHaTa BnacT (17,1%) n BO jaBHMOT cekTop
(19,0%). MpuToa, Tpeba Aa ce NCTakHe Aeka CEKOjAHEBHO PEAOBHO MHTEp-
HeT-CTpaHWUMTe ce axxypupaaT TOKMY BO OHWE WHCTUTYUMW/OpraHu3aumu
KOW MMaaT CBOj BpaboTeH KOj Ce rpuXKum 3a HEj3UHO OApPXKYBakHLE.

Ho, co ornea Ha kapakTepoT Ha MHCTUTYUMUTE/opraHnsauunTe on-
daTeHn BO UCTpaxyBareTO, MOLUHE 3HA4ajHO € HWBHUTE UHTEepPHeT-CT-
paHuMum aa 6maaT OTBOPEHM M 3a NowMnpoKaTa jJaBHOCT. BakBunoT Ha-
UYMH Ha KOMYHMKaLuja co jaBHOCTa OYMrneaHO CEPUMO3HO ro MMaaT caTeHo
CUTEe KOM BO CBOWUTE OpraHmMsauum ce ognyunne Aa KpevpaaT MHTepHeT-CT-
panunua. MimeHo, noTBpaHO oarosopuja Aypy 96,3% oA ucnutaHuuuTe, He-
ratmeHo 2,6%, HO Toa ro nnaHuMpaaT BO 61ucka WAHMHA, Jodeka camo
0,5% He pa3mucnyBaaT 3a Toa, a UcTo Tonkas 6poj (0,5%) He ce nHdoOp-
MUpaHu. CUTe MHTEpPHET-CTPaHMLM BO LieHTpanHaTa BAacT u Bo obpasosa-
HMETO Ce OTBOPEHM 3a jaBHOCTa, AoJdeKa BO ApyruTe CEeKTOpW, NokanHaTa
BNacT, npuBaTHWUTE MPMM M jaBHMOT CEKTOP, MMa MO HeKoja koja He un e
JOCTarnHa Ha noLumpokaTa jaBHOCT.

Ho, kakBa e Kopucta o4 NOCTOEHETO Ha WHTEpPHET-CTpaHuua ako
Taa NocTojaHO, PeAOBHO He Ce MOJIHW CO HOBM, CBEXW MHGOpMauum 1 no-
Jatoum, uam ako peTko ce objaByBaaT jaBHM TeHpepwu. /IMeHo, camo
14,8% oa ucnutaHMUMTE YMK OpraHu3auum nocefyBaaT MHTEPHET-CTPaHK-
UM OAroBopwuja AeKa Ha HUBHUTE MHTEPHET-CTpaHMuu ce objaByBaaT jaBHM
TeHaepu. HacnpoTu Toa, 35,8% Benat, Aeka, Mako Ha MHTepHeT-CTpaHuua-
Ta He objaByBaaT TeHAepw, Toa ro niaHvpaaT Bo 6amcka naHuHa, a 30,2%
BOOMWTO He objaByBaaT TeHAepu M He pa3MucilyBaaT 3a Toa, Aoaeka
17,1% He ce nHdOpMMpaHN 3a BakBUTE aKTUBHOCTU Ha HMBHATA OpraHu3a-
unja (1,9% He ogrosopuja Ha MpallakeTo). Kon ce Tve Kou jaBHUTe TeH-
aepv rn objaByBaaT Ha MHTepHeT? HajMHOry ueHTpanHaTta BnacT (CTaB Ha
28,6% op ucnuTaHuuuTe), npea c€ MUHUCTEPCTBOTO 3@ EKOHOMMjA, @ Mo-
Toa cneau jaBHWoOT cekTop (16,7%). Bo nnaH 3a 6nncka naHnHa e objaBy-
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Batbe Ha TeHaepu Ha nokanHaTta Bract (83,3%) n BO 06pa3oBaHMETO
(50,0%), popeka HajManky 3a Toa pasMUCIyBa MPUBATHWOT CEKTOP
(52,9%), ocobeHo KOMMjyTePCKUTE (PUPMM, HO U YHUBEP3IUTETUTE.

Toa, ouMrnegHo, He e npeyvka ga CTUrHyBaaT MOpPaKu Ha HUBHU-
Te jaBHu nmejn agpecu. [ypu 81,5% oa ncnutanmuute (Ko ogrosopuja
[JeKa HMBHaTa opraHu3auunja MMa MHTEpPHET-CTPaHWUA) NoTBpAYja Aeka UM
CTUrHyBaar nopaku, a 11,1% He gobusaat nopaku (7,4% He ce nHdopmu-
paHu). HajMHOry nopakv Ha jaBHaTa MMejn agpeca CTUrHyBaaT 4O Bpabo-
TeHWUTe BO flokanHata BnacT (91,7%), notoa A0 06pa30BHMTE UHCTUTYLIMM
(86,4%), npusatHute pupmn (86,3%) n ueHtpanHata ernact (80,0%), a
HajManky Ao jaBHuoT cekTtop (71,4%). HajHemHdbopMupaHu ganu wm Koj
npvMa rnopakun Ha jaBHUTE MMejn agpecu ce BpaboTeHuTe oA LeHTpasHaTa
Brnact (11,4%).

Ho, ce uMHM feka, He MOoCTou ,OopraHu3aunja U pea” Kako Ke ce
oarosapa Ha oBue nopaku. OQHOCHO, BO LENMOT Mpouec Ce BKITyYeHU
noBeKe CyBjeKkTV, CO Pas/MYHK paboTHM 3a4ayu U Ha PasNnMYHKU paboTHU
MecTa. HajuecTto Toa ro npaeaT 3a40/mKeHn nmua o4 cekoj cektop (12,9%),
HO 1 uHdopmaTndapu (8,3%), CeKTOpoT 3a ogHocu co jaBHocT (7,6%),
CeKpeTapoT Ha opraHmsaumjaTa (6,8%), cekoj 3a cBojoT umejn (6,8%) nnu
wedOoT Ha CEeKTOPOT 3a MHdopMaTHUUKK TexHonornm (6,1%). Ce cnomMHyBa-
aT 1 nvuaTa o4 KoMepuujanaTta, pakoBoauTenuTe Ha codTBepckuTe oaae-
NeHnja, MapKETUMHI MeHallepuTe, TeEXHUYKMTE nnua, pedepeHTuTe, Kopec-
NnoAeHTUTE, @ HeKade Aypy U HEKOj 04 AMPEKTOpWUTE Ha OpraHv3auujaTta.
Bo nokanHata camoynpasa Toa Haju4ecTo e MpenywTeHO Ha Mua 3a80sKe-
HM 33 CEeKOj CeKTOp, BO LieHTpanHaTa BacT Ha CEKTOPOT 3a OAHOCU CO jaB-
HOCT, BO 06pa3oBaHMETO Ha nuLe 3aJ0/DKEHO 3a TOa WM CEKPeTapoT Ha
opraHusaumjaTta, BO NPUBaTHUOT CEKTOP TOa ro npasu WM CeKoj 3a CBOjOT
UMEjN UM CEKTOPOT 3a MApKETUHI, a BO jaBHMOT cekTop nuuata og AOr
LeHTapoT, MHMOPMaTMUapOT uan wedoT 3a MHHOPMATUUKM TEXHOSIOTUMN.

Hacnpotn Toa, penatmBHO Man 6poj opraHvM3auvn/MHCTUTYUUK
nMMaaT 1 CBOj MHTepHeT noaaoMeH (domain). OgHocHo, camo 29,7% o
UCMUTaHNUMTE UMM OpraHu3aumM ce MOBpP3aHM Ha WHTEPHET OAroBopuja
[JeKa MMaaT W MHTEpPHET NoaaoMeH, a HajbpojHM ce oHMe BO LieHTpanHaTta
Bnact (41,7%) n npueaTHUOT cekTop (41,3%). Tyka cnaraat WHTepHeT
nposajaepute, KocModoH, MakegoHCKUTE TenekoMyHuKauumn, MmHmucTepcr-
BOTO 3a eKOHOMMja U MMHUCTEPCTBOTO 3a 06pa3oBaHne, OYUrNeaHO CBECHU
3@ 3HaJeHETO Ha OBOj TakaHapeyeH BMpTyeneH npocTop. Hacnpotu Toa,
29,7% opgroBopuja aeka HeMaaT UHTEPHET NOAAOMEH, HO ro njaaHupaaT BO
61mcka naHuHa, a ocobeHo obpa3oBHMTE MHCTUTYUMK (45,7%) n nokanHa-
Ta Bnact (38,9%) oaHOCHO rpagoHaYanHuuMTe, cpegHuTe yunnuwTta, 6aH-
kute, 601HALMTE U NOAUKINHUKMTE, DMPMUTE 3a CTPAHCKX nasap, 3aBoaoT
3a BpaboTyBarbe. Bo rpynata opraHusaumm (12,6%) kon HeMaaT UHTEPHET
noaLoOMEH M He pa3MuUC/yBaaaT 3a Toa, HajbpojHu ce dupmuTe 3a AoMa-
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LUeH Na3ap 1 3aBOAOT 3a CouMjanHM FPUXN, @ 04 OHWME KOW He 3HaaT Aanu
HMBHaTa OpraHu3aumja MMa CBOj MHTEPHET noaaoMeH (23,8%) HajbpojHu
ce BpaboTeHUTe BO LiapuHaTa, MUHUCTEPCTBOTO 3a coobpakaj v BpckW, Ka-
KO ¥ MMHUCTEPCTBOTO 3a 34paBCTBO.

MHaKy, 3a 4eHaTa Ha KOpPUCTEehEe Ha MHTEPHET NoAAOMEHOT
37,4% cMeTaaT aeka e Bucoka, 23,1% peka e cooaBeTHa, 2,2% pneka e
HUCKa, aodeka Ha 31,9% oa UCNUTaAHUUMTE HE MW € Mno3HaTa LeHaTa
(5,5% He opgroeopwja). 3a BMCOKa LeHaTa Ha WHTEpPHET NoAAOMEHOT ja
cMeTaaT 0cobeHo McnUTaHuuMTe of NokanHaTa BnacT (63,6%) n obpaso-
BaHueTo (52,2%), 33 pasyMHa NOBEKETO oA NpuBaTHMOT cekTop (38,9%),
Aoaeka Hajronem e 6pojoT Ha ncnuTaHuum o ueHTpanHaTa Bnact (35,1%)
1 jaBHMOT cekTopu (35,1%) KOM He 3HaaT KOJSIKaBa € LeHaTa Ha MHTEpPHET
noaaoMeHoT. KoHKpeTHO, 3a rpagoHavanHuumTe 1 notnaponute, spabote-
HWTe BO MuHWCTepCcTBaTa 3a €KOHOMWja, NpaBAa M 34paBCTBO, CpeaHuTe
yunnuwiTa, 3aBoAoT 3a BpaboTyBare M 3aBOAOT 3a CouMjanHu rpuxn Le-
HaTa Ha MHTEPHET NOAAOMEHOT € BMCOKA; 3a MpMUTE 3a AOMALUEH U CT-
paHCKM Masap v KoMnjyTepckute pupMmn pasyMHa; a HajManky uHgopmupa-
HM 3a LeHaTa Ha KOpUCTere Ha MHTEpPHET NOAAOMeHuUTe ce oHve BO 6aH-
Kute, 60THULMTE N NONUKIIMHUKUTE, Kako U MUHUCTEPCTBOTO 3a 06pa3oBa-
Hue.

HaKko ckar MeguyM, MHTEPHETOT UME MOLUHE 3H3YajHO MECTO BO
JaBHHMOT u AE/I0BHUOT CBET BO Makegoruja. Ce rnobpojHu ce MHCTUTYLMUTE
U OPraHu3aLmnTe Kou UM 1OCBETYBAAT CEPUOIHO BHUMAHNE Ha COIMCTBEHU-
7€ UHTEPHET-CTPAHNULIN OTBOPEHM 33 MOLUNPOKATE JaBHOCT, Ha COMNCTBEHUTE
CrIeLNIammcTy 3@ HUBHO O4PIKYBAME Kako [o6pa uHBectuuymja 3a pasBoj.
Ho, 3aKkaxxyBaat kora 1peba fa ce OpraHunpaar aKTUBHOCTUTE, OCOOBEHO
11y PELOBHOTO aXypUparbe Ha MHTEPHET-CTPAHNLETE, aHraXuparbeTo Ha
JmLa 3a40/DKEHMN 3@ KOMYHUKALM]a CO JaBHOCTAE, 00]jaByBarbE€TO Ha JaBHUTE
TEHAEPH WM GKTUBUPAHETO Ha MHTEPHET 10440MEHUTE.,

A) Epykaumja 3a kopucrerhe Ha KOMYHUKALMCKUTE TEXHOJIOrMMU

HyxxHa npetrioctaska 3@ pabota Ha KOMITJYTED, O4HOCHO 3a Kopyc-
TErE Ha COPTBEPCKUTE MAKETH LUTO CE HyAaT, KaKo M1 3@ paboTta Ha MHTEp-
HeT e coogBeTHa eqykaumja. OHOJ LWTO M COBAaAas 0Bue ,,BELLTUHN" uMa
TIPEAHOCT HE CaMO ripy 06aByBar€ Ha KOHKPETHUTE paboTHU 3afaqu, TyKy
U [IPU CTIELEHE M UMIT/IEMEHTUPAHE Ha OHA LLTO BO MEIYBPEME CE 10jaBH-
J10 Ha 1azapoTt Ha KOMYHUKaLNCKU TEXHO/IOMM.

Ho, Bo MakeaoHuja, Ha oBa Mpalliakbe Ce ylTe My ce npuctanysa
cenekTuBHO. KypcesuTe, ceMuHapuTe unu gpyruTte BuaoBun Ha obyka 3a no-
HanpefHUTE TEXHOJIOMMK, MOMAsKy MM NMOBEKEe, Ce pe3epBMPaHN caMo 3a
OHMe 3a Kou ce ,MpeTnocTaByBa” Aeka UM ce noTpebHu. Mputoa, ako HU
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nMaepuTe BO OMWTECTBEHUTE CTPYKTYPU HE MOCBETYBaaT AOBO/HO BHUMa-
HVe Ha COMnCTBeHaTa eaykaumja BO 0Baa cdepa, Toraw He MOxe Aa ce 360-
pysa Hu 3a fapyrute BpaboteHn. OBa ro NoTBpAyBaaT U HUBHWUTE OArOBOPYU
Ha CnegHWTE HEKOMKY Mpalarba. Taka, Ha npawakeTo panu spaboreHn-
Te BO BallaTa opraHu3auMmja nocetyBasie KypceBu, CEMMHapU Win
ApYyr Bua Ha obyka, co uen Aa ce ycoBpllaT BO KOPUCTEHETO Ha
noHanpeaHUTe TEXHONMMK, Aypu 2/3 oa cuTe MCnMTaHuuM noTeBpauvja
Jeka oBMe crneuunjanusvpaHyn Kypcesn unm CeEMMHapW ru rnoceTyBane camo
OHMeE Ha Ko Toa UM buno notpebHo. O cnegHUOT rpaduyukM NpUKas Moxe
[a ce BUAM KOj M KOMKY MMan MOXHOCT Aa ce efyumpa 3a HOBUTE TEXHOMO-
.

lpagmkoH 6p.6: [asim BpaboTeHuTe BO BaLIATa OpraHu3aumnja rnoceTysasne
KYpCEBM, CEMUHAPHM 33 YCOBPLLYBAH-€ BO KOPUCTEHETO HA ITOHANPELGHUTE
TEXHO/IOMMU

ne znae 4,9
ne posetuval e 8
sano oni e na koi i me potrebno 68,2
site vraboten 18,9

CnukaTa e aeHTMYHa U Ha HUBO Ha cekTopu. OAHOCHO, HajuecTo u
6e3 orneg Ha TMNOT Ha opraHu3auujaTta Un MHCTUTYUMjaTa, oBKue creumja-
NM3NPaHN KYpCeBU M CEMMHApU M'M MOCETyBase CaMO OHME Ha KOW Toa UM
6uno notpebHo. 30WTO e Toa Taka? BepojaTHO He ce paboTu 3a HeaoBOsHA
ynaTeHoCT 3a notpebaTta o4 ycoBpLlyBake BO HOBUTE TexHonoruu. lMNose-
Ke, 61 ce pekso, NPUYMHUTE Ce OrpaHNYEHNTE HDUMHAHCUCKM KanauuTeTH Ha
CcamMuUTe OpraHM3aumMu/MHCTUTYLMM KOW BO HacTOjyBarbeTo Aa rv 3agosonar
notpebuTe 3a, C& ywTe, HEAOBOJIHATE TEXHUYKM KanauuTeTu, MHOry mno-
MasiKy MHBECTMpaaT BO 4oBeudkuTe pecypcun. Cenak, HewTo nogobpa e cu-
TyauujaTa BO LieHTpasiHaTa M JloKanHaTta BfacT. TaMmy, MHOry rnoBseke OT-
KOJIKY BO ApYyruTe CEeKTOpU, Ce HacTojysa LWTO noronem 6poj o BpaboTeHu-
Te [da ce eayumpaar 3a HoBUTe TexHonoruw. Taka, cnopea 28,3% oa ucnu-
TaHUUuTe BO LeHTparnHaTa, a 27,8% op nokanHata BNacT OBUE KypceBu v
noceTysasie cuTe BpaboTeHM, AOAEKA BO NMPUBATHUOT CEKTOP UCTUOT OArO-
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BOp ro gagoa camo 7,5% oa ucnutaHuumute. Ho, TOKMy BO LieHTpanHaTa
BNacCT Hajronem e 6pojoT M Ha HenHdopMMpaHUTE 3a BaKBUOT BUA Ha crie-
unjanuanpaHn Kypcesn n cemmHapu (13,3% og BpaboTeHuTe BO 0BOj CeK-
Top). Bo uenuHa, HajMHOry KypceBmM 3a HanpeaHuTe TEXHOOrMM noceTysa-
ne BpaboteHnTe BO LlapuHaTta, vHTepHeT nposajaepuTte, Komucujata 3a
NMHMOPMaTUUKN TEXHONOMMK, MaKefOHCKUTE TeNeKOMYHUKaLMM, MUHUCTEp-
cTBaTa 3a ekoHoMuja, obpa3oBaHue v npaeda, CPEeAHWUTE YYWnuwTa, YHU-
BEP3UTETUTE, rpajiloHavYanHuUmMTEe 1 noTnaponute. Hajnowo crojat MuHUC-
TEepCTBOTO 3a coobpaKkaj 1 Bpcku M MpMUTE 33 AOMALUEH U CTPAHCKK Na-
3ap.

Ho, Ha KOHKpPETHOTO npallare Aasau JIMYHO NoceTyBaJse Kypce-
BW, CEMUHApX wnmn Aapyr Bua Ha obyka 3a ycoBpluyBame BO MoHamn-
pegHuTe TexHonoruu, 2/3 of cute ucnutaHuum (66,8%) ogrosopuja noTe-
paHo, 18,5% peka Toa ro nnaHvpaart Bo 6nucka uaHuHa, a 14,7% peka He
noceTysasnie BakBM KypCceBU W CeMUHapu. HajMHory kypcesu, ceMmHapu u
obyka 3a ycoBpLlyBarbe MoceTyBane 'nuaepute’ BO 06pa3oBHUTE MHCTUTY-
unn, NpMBaTHMOT U jaBHUMOT cekTop. HacnpoTu Toa, BO LeHTpanHaTta BnacTt
HajronemM e 6pojoT Ha OHME KOM He MnoceTyBase BakBu Kypcesu (25,0%), a
Kaj NloKanHaTa BNacT HajroneM e 6pojoT Ha OHWE KoM Toa ro MnaHupaaT BO
6nmcka ngHuHa (33,3%).

HecomHerHo, BO MakegoHuja nmMa rnotpeba o4 eqykalmja 3a HOBUTE
TexHosnorm. OBa OCOBEHO r1opaan CKPOMHOTO [103HABaH€ U C/1aboTo KO-
PUCTERE Ha BPOJHUTE KOMITIYTEDCKM riporpamu. Ho, eqyxkaumja koja 6m or-
darnaa MHOry roLnpoK Kpyr CyOjekTy HAcrpoTH AOCErallHaTa rpaKTuka
Ha Ce/IEKTUBEH PUCTA.

r) KomnjyTepusauuja v cepsucupame

AKO ce TprHe o4 MHOOPMATUYKO-TEXHO/IOLIKOTO HUBO Ha KOe Je-
HEC Ce Haoraar MHCTUTYLMUTE/OPraHn3aummTe 0f jaBeH U [E/I0BEH Kapak-
76D BO Pertybrika MakegoHuja, HemMa 4a Ce orpeLmn co KoHCcTaraymjara
JeKa Ha 0TIIoNIHa KOMITjyTeEpU3aumja Ke Mopa 4a ce 4Yeka ywre [0/
roavnn.

MNpuToa, 3a nuaepuTe BO OMWTECTBEHUTE CTPYKTYPU HECMOpHa e
notpebaTta o4 LESIOCHO KOMMjyTepusupatbe Ha paboTHMOT npouec.
OB0j cTaB ro genu HajronemMuMoT 6poj MHTEpBjyMpaHKu, Aoaeka ManybpojHu
ce oHve ckenTuyHute. CnvkaTa e cnefHa:
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paguxoH 6p.7: fam 6y npugatnie LI€/IOCHO KOMITJYTEPUNPAILE HA
pPaboTerbeTO BO BALIATa OpraHU3aLmia

> ODa

ENe

HajmHory 3a komnjytepusaunja ce 3anaraat OHWE 04 jaBHMOT Cek-
Top (97,8%) 1 op obpazosHUTE MHCTUTYUMN (97,1%). MnegaHo cnoped no-
3uupMjaTta Ha MCNMTaHUUMTE BO OpraHv3auunjaTa/MHCTUTYuMjaTa, oapeaeHo
HMBO Ha CKenTMLM3aM KOH LIeIOCHO KOMMjyTepusnpare Ha paboTereTo
NCKa)KyBaaT pakoBOAWTENUTE Ha NpeTnpujaTujata, HO U COBETHULMTE, COM-
CTBEHMUUTE Ha NpeTnpujatujaTta, Aypy M CMCTeM agMUHUCTpAToOpUTE U pa-
KOBOAMTENNTE Ha CeKTOopUTE 3a MHAOPMATMUKMN TEXHONOIMK.

Ho, kakBa e MOMeHTanHaTa cocrojba? Ha npawameTo Koj opaen
BO OpraHv3auMuTe/MHCTUTYLMUTE e HajkoMmnjyrepusupaH, 26,6%
BenaT Aeka Toa Ce cuTe oAaenu nogedHakso. Kow ce Twe opraHusauuu?
Mpesn c€, MUHUCTEPCTBOTO 3a MpaBaa, MUHUCTEPCTBOTO 3a coobpakaj u
BPCKM 1 cyposuTe. OCTaHaTUTE, KaKo HajkoMnjyTepusmpaHu rm HaeBeayBa-
aT: UeHTtapoT 3a vHdopmaumckm TexHonorun (13,6%), KHMroBoACTBOTO
(8,0%), obpazoBHMOT UeHTap (6,3%), aaMmHucTpaunjaTa (4,5%), dpuHaH-
cMcknoT ueHTap (4,5%), notoa CekTopOT 3a eBporncka MWHTerpaumja
(2,8%), komepuumjanaTa, ynpasaTta u LleHTapoT 3a aBToMaTcka obpaboTka
Ha nogaTouu (cuTe 3actaneHu co 2,4%), a ce ,CNOMHyBaaT" WM Apyru cre-
UunjanusnpaHu oaneny Bo opraHuMsaummTe, Kako [AupekumjaTta 3a nHgopma-
TUKa M pa3sHu CcekTopu (3a rpaaeXHWUWTBO, pa3Boj, NpoekTupame, coobpa-
Kaj, Npoun3BoACTBO, ypbaHm3aMm). Bo jaBHMOT CEKTOp W LiEHTpanHaTa BnacTt
HajMHOry ce paboTn Ha KOMMjyTepu3npare Ha CuTe oaaenu noaefHaKsBo
(ctaB Ha 37,6% wcnvTaHMuM Of jaBHMOT CEKTop, 0AHOCHO Ha 31,7% o
LeHTpanHaTa BnacT), AoAEKa BO fioKajHaTa BnacT M 06pas3oBaHMETO Ha
WMH(OPMATUBHUOT CEKTOP, @ BO NpuBaTHUTE GMPMKU Ha CUTE OALENM, HO U
Ha KHUrOBOACTBOTO.

MpuTOa, OHa WTO € NO3UTUBHO, NorosieMmoT 6poj opraHmsaunn ce
noTpyavne KoMnjyrepure MpeXHO Aa ce nosp3ar. OBa e CTaB Ha
78,7% op vcnuTaHWUWTE, a cTaHyBa 360p, npea ce, 3a AreHuujaTta 3a eB-
poricka uHTerpaumja, 6aHKuTe, MHTEPHET NpoBajaepuTe, JaBHOTO NpeTnpu-
jaTtve 3a aBMOHCKM ycnyru, komnjytepckute dunpmmn, KocmodoH, MakeaoHc-
KUTe >XenesHnum, MakegoHCKWUTe TeNneKOMyHMKauMu, MUHWUCTepCTBaTa 3a
€KOHOMMja, npaBaa, coobpakaj U Bpcku, MobuMaK, CepBMCOT 3a rparaHu
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npu MBP, yHuBep3uTeTuTE M 3aBOAOT 3a BpaboTyBawe. Hacnpotu Toa,
16,1% oarosopuja Aeka He ce MPEXHO MOBP3aHW, HO Toa ro niaHWpaaT BO
6nmncka ngHuHa, gogeka 1,7% He ce MpeXXHO NoBp3aHU M HE pa3MmucilyBaat
3a Toa, a HemHdopmmpaHu ce 1,7% (He oaroBopuja 1,7%). CeKTopcKy,
MPEeXHO HajMHOry ce MoBp3aHu LeHTpanHata BnacT (83,3%), jaBHUOT cek-
Top (81,7%) v npuatHute dmpmmn (81,3%), a Hajcnabo nokanHaTa BAacT
(camo 38,9% oparosopuja NOTBPAHO), HO, criopea HajronemmoT 6poj ucnu-
TaHuum of oBoj cektop (61,1%) Toa e BO nnaH Bo 6ancka naHunHa. Obpa-
30BaHMETO € Ha HMBO Ha nogaTouuTe oA onwTaTta auctpubyumja (77,1%
OAroBopuja AeKa HMBHaTa OpraHusaumja € MpexHO noBp3aHa).

WUcTo Taka, 3Ha4yajHO e LWTO OpraHM3auMuTe M UHCTUTYLUUTE
oA jaBeH M fAeNioBeH KapaKTep MMaaT KOMMjyTepCcku cepBuc. [lypu
91,1% oa vcnMTaHuuUTe MUCTaKHyBaaT [eKka HMBHAaTa OpraHusauvja uma
KOMMjyTepcku cepBuc, camo 4,9% paeka HeMa, HO nnaHvpa Aa Habasu BO
6nucka maHuHa, 1,3% aeka HeMa M He pa3MmMCNyBa 3a Toa, a 1,8% He ce
nHgpopmMupaHm (He ogrosopuja 0,9%). Hajnobpo onpemeHun ce npveaTHUTE
¢duvpmn (98,5% wmmaaTt cepsuc) n jaBHnoT cektop (93,4%), Hajcnabo obpa-
3oBaHueTo (77,8%), a HajMHOry Bo nfiaH € KomnjyTepcKuoT cepsBuc BO
ueHTpanHata Bnact (12,0%).

Ho, pasnnyHn ce cybjekTuTe HAa KOM UM e foaesieHa 3apava-
Ta Aa ce rpvxar 3a oAp)KyBarbe U CUI'YPHOCT Ha KOMMjyTEepCKNOT
cucremMm. 43,7% op ucnutaHnuMTe OAroBOpUja Aeka MMaaT BpaboTeHo cne-
unjanuctu, 31,1% feka 3a oap)KyBakbe Ha CUCTEMOT Ce rpuxkaT cneunjanm-
3upann dupmn, 16,1% v eauute n apyrute, goaeka 7,0% Aeka HUKOj HE
ro oapXyBa KOMNjyTepckmoT cuctem (2,0% He ce nHdopmmnpanu). HajMHo-
ry BpaboTteHn cneumjanucti mma jasHuoT cekTop (53,8%) u ueHTpanHaTa
Bnact (46,7%). Bo nokanHata Bnact (55,6%) v npuBatHuTe GUPMK
(41,3%), oapXyBaHeTO Hajuecto ro obaByBaaT cneuunjanuanpaHn bupmny,
fofeka BO 06pa3oBaHMETO 32 KOMNJYTEPCKUOT CUCTEM Ce rpuxaT u Bpabo-
TeHn cneumjanuctu (31,4%) 1 cneumnjanuctu U cneumnjanusupaHn Gupmm
(31,4%), HOo BO oBaa cdepa Hajronem e 6pojoT Ha MHCTUTYLUM BO KOM
NPakTUYHO HWKOj He e 3a0/DKEH 3a CUFYpHOCTa Ha KOMNjyTepcKMOT CuUC-
TeMm (11,4%), a Toa 0cobeHO Ce ofHeCyBa Ha CpefHuTe yuunuwta u gup-
MUTE 3a AOMalleH nasap.

Bo MaxkegoHuja Hema opraHu3aymia/MHCTUTyUnia 04 JaBeH win ge-
JI0OBEH KapaKTep Koja LIE/IOCHO € KOMIJyTepuanpara. Ho, 3aroa, peiatmsHo
A06PO € HUBOTO Ha MPEXHAE MOBP3aHOCT, BOCIIOCTAaBYBAHETO HA KOMITjy-
TEDCKN CEPBUCH, AHIAKUPAETO Ha CIIELNJA/TUINPAHN JIULIG WM GDUDMU
3aA0/DKEHU 33 OAPIKYBAH-E U CUTYPHOCT Ha KOMITJYTEPCKUOT cUCTEM. Lobpu
OCHOBYM 33 [TOHATAMOLLIHE HaArpas6a.
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III. COCTOJBA HA UH®OPMALIUCKO-
KOMYHUKALIMCKUTE TEXHOJIOT'MN BO MAKEJOHUJA

a) Cocroj6bm, npuao6buskn, BU3NM 3a pa3Boj Ha MH(POPMaLIMCKO-KO-
MYHUKALIMCKUTE TEXHOJIOMUMU

Ke ce cnoxwme gexa pazBojor Ha VKT e eqHa o4 rpeTriocTaBruTe
3a rnobpza mHTerpaymnja Ha Perlybsmka MakegqoHuja BO eBpOricKUTE CTPYK-
TYpH, HO, OYUITIEAHO, TELLUKO OCTBAp/mMBa LIE/T OCOOEHO opaan ciabute
PE3YATATH LUTO JOCEra Ce MOCTUrHaT! Ha 0BOj r/iaH. Toa ro roTepayBaar v
KOHKDETHUTE UCTPAXYBAYKH 104aToLM.

HajHanpeg, 3a cocTtoj6aTta Ha MH(OPMALIMCKO-KOMYHMKALLUC-
KaTa TexHosiornja Bo MakepoHmja. Hajronemmot 6poj nuaepu Bo onw-
TeCTBEHUTE CTPYKTYPU MCKaXKyBaaT HE3aA0BOJSICTBO M KPUTUYEH CTaB KOH
MOMeHTasiHaTa coctojba Ha oBa none, HeAOBOIHMOT U HEBOOEAHAYEH pas3-
BOj, HEAOCTAaTOKOT Ha MHBECTMUMM, CrlabaTa KOMyHUKauuja Mery MHCTUTY-
unmTe. Toa jacHO MOXe Aa ce BUAW 0f CNeaHUoT rpacmykm npukas:

Ipagukor 6p.8: KakBo e BalLeTo MUC/IEHE 3a COCTOjbaTa Ha
UHPOPMALINCKO-KOMYHUKALINCKATa TEXHO/I0Mja BO MakegoHuja?

Ne znam

S| aba kormuni kaci ja
Nemavl 0™ uvawa
Lo{ a

Dobra

Vo razvoj

Sl abo razvi ena

HajkpuTuyHa KOH MOMEHTanHaTa coctojba Ha KOMyHMKaUMUCKUTE
TEXHONIOTMM € NoKanHaTta BnacT (66,7% BenaT Aeka € HeaoBOJIHO U cnabo
pa3BueHa), OAHOCHO rpafoHaYanHMUMTE U NOPTNApoaMTE, HO U NpPUBATHU-
OT CeKTop, ogHocHo wedosnte Ha MHbopMaTnBHuTe (AOIT) LeHTpU n pa-
KOBOAMTENUTE Ha MHMOPMATUYKUTE TEXHOMOrMM, OHME KOM, OuuriegHo,
MMaaT Hajaobpu nosHaBama of HoBuTe TexHonorkn. O oHne 10,5% wmcnu-
TaHMLM KOW Ce 3aA40BOMHM Of CEerawHOTO HMBO Ha pa3Boj Ha uHgopMauuc-
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KO-KOMYHMKALIMCKUTE TEXHOMOrMM HajbpojHn ce BpaboTeHuTe oA jaBHMOT
CekTop ¥ 06pa3oBaHMETO, MAKO TOKMY BO 0bpa3oBaHMETO Hajronem e 6po-
jOT Ha OHWe KoM He 3HaaT 3a COCTojouUTe CO KOMYHMKaUUCKUTE TEXHOMOMU
BO MakefoHWja.

Cenak, Toa He 3Ha4M AeKa focera HULWITO KOHKPETHO He e CTOPeHO
BO oBaa ccepa. Hanpotus, 360pyBajku 3a NPUAOGMBKUTE KOU M'M CTEK-
Hasna MakenoHuja o pocerawHuoT UKT pa3Boj, pakoBOAHMOT Kagap
BO jaBHMOT W [EMOBHUOT CEKTOP MCTaKHYBa MOBEKE, a HajuecTo noaobpaTta
n nobp3a nHgopmmnpaHoct (18,8%), nonecHata KOMyHuMKaumja n nogobpa-
Ta nonoxb6a Ha PM (18,9%) u noedukacHoto paboterse (9,8%). HewTo
noman 6poj Kako NpuaobuBka ja UCTakHyBa uMNeMeHTaumjata Ha UKT Bo
cekoj cekTop (2,4%), cneaereTo Ha cBeTckuTe TpeHaosu (2,4%), onwTu-
OT pa3Boj (2,3%), HamanyBakeTO Ha TPOLIOUMTE M 3alwTedaTa Ha Bpeme
(2,1%), HoBuTe TexHonorun (1,7%), NoBeke MHBECTMLMM 3@ pa3Boj Ha
WKT (1,4%), enykaumnjata (1,0%). HacnpoTtn T0a, 9,4% Benat aAeka npu-
nobuekuTe ce manu, 2,4% neka ce ronemu, aoaeka 1/4 oa ncnutaHuuute
(26,6%) He 3HaaT Kowu NpuaobuBkM MM CTeKHana MakedoHWja og focerai-
HMOT pa3Boj Ha WUKT. egaHo no cekTopu, cekage akueHTOT e Ha nobp3o-
TO MHGOPMUpPaHe U KOMYHULMPakEe M Ha noeduKkacHOTo paboTerbe. Taka,
BO JlOKa/nHaTa BMacT Kako npuaobuska ce n3asojyBa nobp3oTo u noedwu-
KaCHO M3BpLUYyBarbe Ha paboTHWTE 3agauyuv, BO LeHTpanHaTa BAacT nonec-
HaTa KOMyHuKaLKja, HO ronem e 6pojoT Ha OHME KOW CMeTaaT [eka npuao-
6uBkuTE Ce Manu, BO 06pa30BaHUETO CeAereTO Ha CBETCKUTE TPeHAOBU
M nonecHata KOMyHWKauuja co CBETOT, BO MpusaTHUTe dmpmm nobp3oTo
nHdpopMuparbe (HO, U Tyka e roneM 6pojoT Ha OHME KOWM CMeTaaT Aeka
NpuaobuBkUTe Ce Manaum), a BO jaBHUOT CEKTOP MOMIECHOTO MHMOPMUpaH-E U
e(unKacHOTO M3BpLIyBarbe Ha paboTHUTE 3agauun.

Jlnpepute BO onwTECTBEHWUTE CTPYKTYpU BM3MjaTa 3a pa3BoOj Ha
cTpaTerujata Bo oBaa obnacr ja rneaaat, npea Ce, BO NOBEKE BIOXY-
Barba, uHeectuumn (18,5%), mmnnemeHtaumja Ha UKT BO cute cekTopu
(14,0%), cneperbe Ha cBeTckuTe TpeHaoBu (9,4%), nedpuHnpare Ha Hauu-
OHanHa crpaternja 3a UKT (6,6%), npuMeHaTa Ha HOBUTE TEXHOIOMUK
(5,2%), epykaumjaTa (5,9%), nogobpoTo, Nobp3o nHdopMmnparse U KoMy-
Huumpame (5,5%), edmkacHOTO M eKoOHOMUYHO paboTemnse (3,4%), pa3so-
joT Ha e-6usHucoT n e-Bnagata (2,8). EaeH noman 6poj uckaxysaaTt ontu-
mMmzam (2,8%), ogHOCHO necumuzam (2,1%), aopgeka aypy 15,7% He 3Haat
KakBa Tpeba aa 6uae Bu3njaTta 3a pa3soj Ha VKT crpaTtervjata Bo Makeao-
Huja. MpuToa, o4 TpuTe HajbpojHM KaTeropum UCNUTaHUUW, OUPEKTOpUTE
BM3MjaTa ja rnegaat Bo uMniemeHtauujata Ha UKT BO cekoj cekTtop v no-
BEKE WMHBECTULUM, PaKOBOAUTENWUTE Ha CEKTOPW BO MOBEKE MHBECTULINM U
aeduHnpare Ha HaumoHanHata UK crpaTtervja, a coBeTHMUMTE BO efdyKa-
UMja n cnegere Ha CBeTCKUTe TPHAOBW. N0 CeKTopu, BHUMAHMETO Ha No-
KanHaTa BnacT, 06pa3oBaHMETO M NPUBATHUOT CEKTOP HAjMHOMY € KOHLIEH-
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TpUpaHo Ha mMnnemMeHTaumja Ha MKT BO cekoj ceKTop, a BO LeHTpanHaTa
B/1IACT Ha MOBEKE WHBECTULIMN.

HWBHWTE CTABOBM Ce peuncn MAEHTUYHU U Kora ce paboTu 3a npm-
Bunerunte Kom 6M rm uMane rparaHute oa pasBojot Ha UKT Bo
MakenoHuja. OgHOCHO, HajMHOry ce Harnacyea nogobpoTo v npaBoBpe-
MeHO MHdopMMUpare Ha jaBHocTa (45,7%), nonecHaTa KOMyHVKauunja goma
n co ceetot (13,2%), nobp3oTo M noedurkacHo obaByBarbe Ha paboTaTa
(10,8%), nobpsaTta u nokBanuteTHa ycnyra (7,8%). HewTto noman 6poj mc-
NUTaHULIM CMETaaT Jieka co pa3BojoT Ha UKT Ke ce nogobpu nonoxbaTa Ha
Penybnuka Makenonuja (4,5%), Aeka Toa Ke MOMOrHe BO efyKauujaTta u
ycoBpuwyBareTO (2,4%), 3awTeaata Ha Bpeme (2,1%), nmnnemeHTaumjarta
Ha UKT Bo cekoj cektop (1,0%), nnm pa3BMBar-e€TO Ha CBECTa 3a WHGOpP-
MaTuuka kyntypa (1,0%). Mputoa, 4,2% of ncnuTaHMumuTe ONWTO KOHCTa-
TUpaaT Aeka npusunerumte ce ronemn, a 1,4% peka ce Manu, aogeka
9,1% He 3Haeja ga nocoyaT Kou 6y Bune NpUBMIErMUTE 3a rparaHuTe ofl
pa3eojoT Ha UKT Bo MakenoHwja. nefaHo CEKTOPCKU, CUTE Ce COrsiacHu
Jleka pa3BojoT Ha UKT Ha rparaHnTe Ke MM OBO3MOXM MoAo6po M NpaBo-
BpeMeHo MHdbopMupare. OcBeH Toa, SiokanHaTta BAacT CMeTa Aeka Co Toa
rparaHuTe ke AobujaT U NOKBANUTETHWU M NOEMTUHW YCIIYrK, LeHTpanHaTa
B/IAaCT M jaBHMOT CEKTOp AeKa Toa Ke 3Hauu noedukacHo obaByBaH-€ Ha
paboTHWTE 3agauyn, a NpPMBATHMOT CEKTOp MOJSIeCHA KOMYyHWMKauuja co cBe-
TOT.

Ipagukort 6p.9: fasim VKT ripugoHecysa 3a rioe@pumkacHo,
[10TPAaHCIIaPEHTHO, 1004rOBOPHO U MOJEMOKDATCKO QYHKLNOHNPAHE Ha
JaBHUTE UHCTUTYLIMN?

Nemammislewe |1
Ne, voop{ to 32
Da, del ummo 154

Da, vo gol ema nera 804

Bo 0BOj KOHTEKCT, ovekyBaHo, pa3BojoT Ha UKT uma Bnujanue n
Ha e(MKaACHOTO, TPAHCNAPEHTHO, OArOBOPHO U AE€MOKPaTCKO (PpyH-
KUMOHMpare Ha jaBHMUTe MHcTuTyumuu. Co Toa ce cornacyea norone-
MUOT 6poj Maepu BO ONWITECTBEHUTE CTPYKYPU, MAKO He e 3a 3aHeMapyBa-
He 1 6pojoT Ha ckenTuuM. KOHKpPETHO, HUBHUTE OAroBOPU Ce MpUKaXaHu
Ha rpagukoHoT 6p.9.
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Hajronemu ontummnctu ce 'nnagepute’ og ueHTpanHata (91,7% oa-
roBopuja Bo roniema Mepa) v nokanHata snact (83,3%), a Hajronemun cken-
Tum 06pas3oBHUTE MHCTUTYLMK (65,7% BO ronema mepa, a 25,7% penym-
HO). Bo jaBHMOT cekTop, KOj HajHenocpeaHoO e 3acerHaT u Koj 6u Tpebano
fa bupe 3anHTepecnpaH edmKacHO, OAroBOPHO M AeMOKpaTCKu aa rv oba-
ByBa cBouTe (yHKUMM, 79,6% cMeTaaT aeka KT Bo ronemMa mMepa ke npu-
[AOHece KOH Toa, 17,2% penyMHo, a 2,4% gexka HeMa aa npuagoHece (1,1%
ce 6e3 craB). MpuToa, uenocHa 3aa VKT Kako MHCTPYMEHT 3a eduKacHo,
TPaHCMapeHTHO, OArOBOPHO W AEMOKPATCKO (PYHKUMOHWparbe Ha jaBHUTE
WHCTUTYLUMKM 3acTaHaa: AreHuujaTa 3a eBporcka uHTerpauuvja, Kommncmjata
3a MHGOPMATUYUKM TeXHONMornmM, MakeaoHCKUTe xenesHuum, MakeaoHckute
TENEKOMYHUKALWUM, MUHUCTEPCTBATa 3a eKOHOMMWja, MpaBaa, coobpakaj u
BPCKW W 3ApaBCTBO, CEPBUCOT 3a rparaHun npu MBP. BepojaTHO, cMeTaaT Ha
TOa [AeKa napasnesnHo Ke ce paboTu He caMo Ha TEXHUYKWTE NnapaMeTpy, Ty-
KY ¥ Ha YOBEYUKUTE pecypcu, bruaejkm 6e3 HVMB NOTMOSH YCTEX HE € MOXEH.

He ce HermpaaT 1 npmao6buBkutTe wWTO MakepgoHmja 6u rm
MMana co passojotr Ha UKT cekTopoT BO NMpoLECcOT Ha Hej3MHaTa
uHTerpauuja Bo EBponckara yHmja. Co oBa, BO ronema mepa, ce cor-
nacyeaat 72,7% o MCNMTaHMUMTE, a OCOBEHO OHME oA LEeHTpanHata
(91,7%) v nokanHata BnacT (83,5%). CornacHoCT nckaxkysaaT 1 23,4% og
UCNUTaHMUMTe, HO MCTakHyBaaT AeKa cenak MakegoHwja Mma MHory non-
pvopuTeTHN 06Bpckn. Bo oBaa rpyna HajbpojHu ce BpaboTeHuTe o npu-
BaTHMOT cekTop (32,5%) n obpasosaHneTo (28,6%). Hacnpotn Toa, mMan-
KyMuHa (2,1%) cmeTaaT geka pa3sojoT Ha UKT cekTop HeMa Ada npuaoHece
3a nobp3a mHTerpaumja Ha MakegoHuja Bo EY nopaau nonpuoputeTHUTE
06Bpcku, a 0,7% peka BoonwTo HeMa Aa npuaoHece (0,7% ce 6e3 cTaB no
OBa npawame). Hajronem onTMMmMsaH UCKaxkyBaaT OHME BO AreHumjaTa 3a
€BPONCKN MHTerpauun, rpagoHadanHMumuTe 1 noTnaponauTe, JaBHOTO NpeT-
npujatme 3a aBMOHCKM yCnyrn, MakeooHCKUTE xxenesHnum, MakeaoHckuTe
TeNeKOMyHMKaumMmM, MMHUCTEpCTBaTa 3a 0bpa3oBaHMe, eKOHOMWja M npas-
Aa, 3aBoJoT 3a BpaboTyBatbEe.

BepojaTHO, TOKMY nopaau Toa, Ha MakepgoHuja u e noTpe6Ho
CTpaTeLlKO NAapTHEPCTBO CO roJieMUTe KOMMjyTepckn (pMpMmn, Kako
MajkpococdT (Microsoft), Opakn (Oracle), AjbuEm (IBM), kako ra-
paHunja aeka CepMo3HO M OArOBOPHO Ce MpucTanyBa KoH cdepaTa Ha UKT.
Mputoa, 1/3 op WHTEpBjyMpaHWUTE NMAEPU CMeTaaT Aeka TakBO NapTHEp-
CTBO Ha MakepgoHuja n e noTpebHO MO cekoja LeHa, NonoBMHaTa AeKa Toa,
npea ce€, 3aBUCK Of IOrOBOPOT LUTO K& CE CK/yYM CO OBME KOMMjyTEPCKU
¢dupmn, pogeka camo mMan 6poj ce npotve Toa. padmukm, civkaTa e cnea-
Ha:
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Ipaguxon 6p.10: farm Ha MakegoHmja n € notTpebHo CTPaTeLIKO
apTHEDPCTO CO FO/IEMUTE KOMITIYTEPCKM QmpMu Kako Majkpocogt
(Microsofit), Opakn (Oracle), AjbuEm (IBM)?

50
40
30
20
3,5
04 | s

Da, po sekoja cena Da, zavi sno od Nemamstav
dogovorot

3a NapTHEPCTBO CO rofIEMUTE KOMMjyTEPCKM DMPMK MO Cekoja LieHa
HajMHOry ce 3anaraaT fiokanHaTa (44,4%) v ueHTpanHata snact (40,0%),
a 3a NapHepCTBO, HO 3aBMCHO Of, AOrOBOPOT, NpmBaTHUTE hrpmn (62,5%)
n jaBHmoT cektop (59,1%). 3a NmapTHEpPCTBO MO Cekoja LieHa HajMHory ce
dupmMuTe 3a goMalleH nasap M MMHUCTEpPCTBOTO 3a 34PaBCTBO, a 3a MapT-
HepCTBO, HO 3aBMCHO Of, AOrOBOPOT AreHumjaTa 3a eBpOMNCKU UHTErpaumu,
WHTEpHET-NPoBajaepuTe, KOMNjyTEPCKUTE KOMMaHUK, MakeaoHCKUTe Terne-
KOMYHMKaunn, MMHUCTEpPCTBOTO 3a NpasAa.

WHDOPMALINCKO-KOMYHUKALMCKUTE TEXHO/IOMMM BO MakegoHuja ce
HEHOBOJIHO M HEBOEJHAYEHO passmern. OTTyKa, HE U3HEH3[yBaat bapa-
ara, npeg cé, 3a oBeKe UHBECTUNLIMN 1 BJIOXKYBara BO CUTE CEKTOPH,
KaKo rpeTriocTaBka 3a oepuKacHo, rnoogroBopPHO U MOJEMOKDATCKO QyHK-
LMOHUPALE HA MHCTUTYLIMUTE/OPraHU3aLMnTE, peq Ce, 3a rnoTpebuTe Ha
rparanmute. A co Toa, MakeqoHuja Ke buge 3a yiire eqHo cKa/mmsao rnobrmic-
Ky 4O CTPYKTybuUTE Ha EBporickara yHuja.

6) BnaagnHu aKTMBHOCTM Ha NOJIETOT Ha pa3B0j Ha MHGOPMALUCKO-
KOMYHMKaALIMCKMTE TEXHOJIOrUm

EneH o4 cermeHTuTe 3a pasBoj Ha UT rommtuka (IT policy) cekako
e Komucujara 3a mH@OpmMaTuydku rpawarba rpu Braagara Ha Pery6rivka
Makegonnja. LLITo pabotn T1aa, Kou ce HEBUHNUTE QYHKLMU U HAL/IEIKHOC-
T, KOJIKY 3@ Hea ce n34B0jyBaar OyueTcku cpeqcrsa? BepojatHo, cute
OBUE NPaLara Ce BUCTUHCKA EHUIMa 3a 10BEKETO rparanu Bo MakeoHm-
Jja. fasm u 3@ OnTECTBEHUTE CTPYKTYPU Of JaBHUOT U [JE/IOBHUOT CEKTOD?

3a an, U NoBEKETO NIMAEPU BO OMLUTECTBEHUTE CTPYKTYpPU Masky
3HaaTt 3a Komucujata 3a mHdpopMaTMuku npawama. /iMeHo, camo
8,4% oa ucnuTaHuMuMTe OAroBOpWja AeKa BO rosieMa Mepa ce 3arno3HaeHu
CO Hej3nHaTa pabota, 28,3% penymHo, 52,4% He 3HaaT, HO H6u cakane aa
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[l03HaaT HELITO MOBEKe 3a OBaa koMucuja, a Ha 10,8% BOOMILTO HE UM €
no3HaTa HejavHaTa pabota. HajuHdopMupaHM ce OHMe of UeHTpanHaTa
BnacT (26,7% Bo ronema mMepa), a nocebHo MUHWUCTEpPCTBaTa, Haj3amHTepe-
CMpaHM HewwTOo A0 AO3HaaT 3a paboTaTa Ha oBaa KoMucKja ce BpaboTeHute
BO 0b6pa3zoBaHneTo (68,6%) 1 jaBHMOT cektop (37,0%), ocobeHo 6onHuum-
T€ W MNONUKITMHUKWUTE, CPEAHUTE YUYWUNULITA, YHUBEP3UTETUTE, @ HajHEUH-
¢hopMMpaHmM ce OHMe oA NoKanHaTa BnacT (22,2% oarosopuvja Aeka BOOMLLU-
TO He UM e no3HaTa paboTaTta Ha O0Baa KoMUCK]a).

WcTo Taka, MankyMmuHa 3HaaT U KoJsikaB e 6yLeToT 3a pa3Boj Ha
MHGOPMaTUUKO-KOMYHUKALIMCKUTE TEXHOJIOrMKN, 0QHOCHO camo 3,8%
o4 vecnutTaHuuute, goaeka 72,0% He ce nHdopMmupaHu, Ho 61 cakane aa
[l03HaaT noeeke, a 24,1% BOOMLITO He ce 3ano3HaeHn. CEKTOPCKM, MOUH-
¢opmupanm 3a byyetoT 3a VKT ce oHue og ueHTpanHaTa snact (13,3%), -
HenHcbopMUpaHu oHme of npusaTHUOT cekTop (33,8%), a HajMHOry 3aumH-
TEpPECMPaHN HELLTO NOBEKe fia A03HaaT OHWE o 0bpa3oBaHNeTo (88,6%) u
nokanHata enact (83,3%).

3aToa U He M3HeHaZyBa MOAATOKOT LITO NMOBEKETO HEMaaT CTaB 3a
Toa ganv 6yuyeTtot 3a UKT pa3Boj e fosoneH munu Tpeba ga ce 3ronemu.
OpHocHo, aypu 66,8% ce 6e3 cTaB BO 0AHOC Ha OBa MNpallake, a rneaaHo
crnopep nosvuMjata Ha McnuTaHuuuTe BO OpraHv3auMjaTa/MHCTUTYuMjaTa
TOa HajuyecTo ce AMPEKTOpPUTE Ha OpraHu3aumMnTe, PaKOBOAUTENNTE Ha CeK-
TOpu U coBeTHMUMTe. Hacnpotu Toa, 32,5% cMmeTaat geka Toj Tpeba aa ce
3rofieMu, BEpOjaTHO 3Haejku oA MUCKYCTBO Aeka 3a oBaa cdepa gocera ce
n3aBojyBane Manky cpeactsa, a camo 0,7% peka e gosoneH. MNputoa, 6e3
orfnea 3a Koj cektop ce paboTy, AOMMHUpaAT '‘nuaepute’ kou ce 6e3 crtaB
3a ronemMuHaTta Ha 6yLleToT 3a pa3Boj Ha MH(OPMALIMCKO-KOMYHUKaLMCKaTa
TexHosoruja, a HajbépojHn ce Bo nokanHata BnacT (72,2% oa cute ncnuta-
H1UM) 1 Bo obpa3oBaHmeTo (65,7%), noAEKa HAjMHOry 3a 3ro/ieMyBakbe Ha
oBue OylLIeTCKM cpeacTBa Ce 3anaraaT OHMe Of LeHTpanHata BracT
(38,3%), ,.BepojaTHO" CBECHM LUTO 3Ha4M ToA 3a pa3BojoT HA MakedoHuja.
OtTyKa, oyekyBaHO 6pojkaTta oa 40,2% WMCNUTAHMLM KOW He 3HaaT KOJIKY
Tpeba na nsHecyBa 6yleToT 3a pa3Boj Ha MH(POPMATUUKO-KOMYHU-
KaLMCKUTE TEXHOJIONMM, a TakBM CE HAjMHOry BO JlIOKanHaTa BnacT. Hac-
npotn Toa, 34,6% nocodyBaaT KOHKpeTHM cymn (a 25,2% He oarosopuja
Ha OBa Mpawame), 0COBEHO OHME Of LEHTpanHaTa BAacT U NpUBATHUOT
CeKTop.

3arpmxyBa c/iaboTo 103HaBaH-€ Ha BraagnHnTe akTMBHOCTYH Ha 10-
JIETO Ha pa3Boj Ha UIKT, ogqHOCHO Ha paborara Ha Komucujata 3a mH@Op-
Matnyku npalarba. O4Ynr/ieqHo CTaHyBa 360p 33 OTCYCTBO Ha MErycebHa
KOMyHuKaumja Ha pesiaumia Briaga - ornTecTBeHN CTPYKTYPU LUTO € CEPUO-
3EH MHANKATOP 3a BKYINIHUTE cocTojou Ha UT rionmtukarta (IT policy) Bo Ma-
KELOHMJA.
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B) EBpPONCKM CTaHAApaAu M perynaTtmea

bpojHn ce npaarara Ha ko MakegqoHmia mopa Aa o4roBopy 3a
4a ce npubmnku [O EBpOrckuTe craHgapan 3a UT rnommvkara (IT —
policy). Hexou ce gasneqHmn n peyncu HEQOCTVMIKHI, @ HEKON MOLUHE KOHK-
PETHH, OCOBEHO OOBPCKUTE 3a Pa3BOj Ha MHGOPMALMCKOTO OrLITECTBO, Ka-
KO gesn o4 MakTor 3a cTabu/iHOCT.

Bo ogHOC Ha eBponckuTe CTaHAapau W perynatuea, nuaepuTe BO
OMNWITECTBEHNTE CTPYKTYpPWU HajHanpea 6ea 3anpawaHu 3a paboraTta Ha
MACMHT. Ho, camo mMan, peuncu 3aHemapame e 6pojoT (6,3%) Ha OHWe Kou
ce 3ano3Haenn co pabortata Ha MACUT, anenymHo 18,2%, poaeka AOMUHK-
pa Kateropujata Ha HemHdopMupaHu. Mery HUB 49,3% u3jaBuja Aeka He
3HaaT, HO 61 cakane HewWTo noBeKe Aa [J03HaaT, a 24,8% Aeka HULITO He
3HaaT 3a MACUT. 'negaHo no cekTopu, Hajaoobpa e cocrojbaTta BO LEHT-
panHaTa Bnact (11,7% ce 3ano3HaeHn co HeroBaTa paboTta, a 25,0% ae-
NTYMHO), @ Hajnolua BO JIoKasiHaTa BnacT u obpasoBaHneTo. Tamy HeMa uc-
NUTaHULUM KOW ce 3ano3Haenn co pabotata Ha MACUT, a 11,1% opg nokan-
HaTa BfacT, ogHocHo 11,4% op obpa3oBaHueTo 3a MACUT 3HaaTt camo ae-
NYMHO.

HewTo nogobpa, HO faneky nog O4eKyBaHOTO, € MHGOopMMpaHoCTa
3a TakaHape4yeHWoT KoHuenT 3a e-Bnapga. MmeHo, camo 15,0% op Hocn-
TenuTe Ha PaKoBOAHWTE CTPYKTYPWU MMaaT rosieMun rnos3Haeaha 3a e-Bnapa-
Ta, Aoaeka apyruTe wnm cnabo ro no3HaBaaT MM HEMAAaT HUKAKBU UHGOpP-
Mauun 3a 0BOj KOHLEeNT. Mpaduykn nprkas Ha rpadumkoH 6p.11.

lpagukor 6p.11: flarm Bu € Mo3HAT KOHLIENTOT 3a e-Braha?

Ne
38,8
Ne, no bi sakal da doznaam

Da, del ummo

Da, vo golena nera

T T T T T T T T 1
0 5 10 15 20 25 30 35 40

HajuHdopMupaHmn, NOBTOPHO Ce OHWE oA LeHTpasHaTa BnacT, 0co-
6eHo BO MuHucTepcTBOTO 3a 0bpasosaHue (35,0% BO ronemMa Mepa, a
36,7% penyMHo) u npuBaTHUOT cekTop (15,0% Bo ronema mepa, a 35,0%
[IENYMHO), Npea C& KOMMjyTePCKUTE KOMMaHUM, a HajHeEMHMOpMUpaHN BO
fiokanHaTta Bnact u obpasosaHueTo (44,4% ogHOCHO 68,6% He 3HaaT HUL-
TO 32 OBOj KOHLeNT).
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3aTtoa nak, nako cnabo nHdbopmMmpaHun, aypv nonoBuHaTa mMcnuTa-
HMLM CMETaaT [ieKa 3a C/IeAHUTE HEKOJIKY roavHi Bo MakepgoHuja ke ce
MMIUJIEMEHTMPA, OAHOCHO YCMeLHO Ke NpoyHKLUMOHUPA OBOj KOH-
uenT. Taka, 3a 20,3% oA UCMUTaAHMLUUTE Toa Ke ce C/lyun Bo HapeaHuTe 1
[0 3 roanHu, 3a 32,5% Aeka 3a UMMNeMeHTaumnjaTa ke 6uaat notpebHn 4
[0 6 roavHu, a 3a 15,7% aypu 7 po 10 roamHun. Camo 3aHeMapnue 6poj
(0,3%) nupepu cMeTaaT Aeka TOa HUKOoraw HeMa fa ce Cnyuu, Aogeka
30,8% HemaaT cTtaB no oBa npaluare (a 0,3% He aapoa oarosop). Bo cu-
Te CEeKTOpY AOMMHMpA bpojkaTa Ha UCNUTAHMLM KOW CMeTaaT AeKa 3a UMM-
leMeHTaumMja Ha KoHUEeNToT Ha e-Bnaga ce notpebun 4 pgo 6 roamHun. Ce-
nak, Hajronemm onTUMKCTM CE OHWE Of LIEHTpanHaTa M IoKanHaTa BfacT, a
HajHeynaTeHu, 1, bu ce pekno, HajHe3anHTepecupaHu OHWMe oa 06pasoBa-
HMETO M jaBHMOT cekTop (Tamy 42,9% oa obpasoBaHMeETO, 0gHOCHO 38,7%
NCNnTaHMUM 04 jaBHMOT ceKTop ce 6e3 cTtas). lNpalare e Ha WTo ce TeMe-
NaT BaKBUTE CTABOBW M KOMKY TUE HAaBUCTMHA ce peanHu. Moxebu, ocobe-
HO Kaj OHME KoM ,TMNyBaaT" Ha BPEMEHCKMOT nepuog oa 1 Ao 3 roavHu, Ha
LOe3pe3epBHaTa" gosepba BO CNocobHOCTa M KanauuTeTuTe Ha HajBUCOKMU-
Te opraHu Ha Bnacrta Toa Aa ro peanvsupaar n Bo MakefoHwja.

Hacnpotu TOa, KONKy WTO BO MakedoHuja ce 3Hae 3a [1akToT 3a
CcTabunHOCT TONKY He Ce 3Hae 3a AreHpaTa 3a pa3Boj Ha uHcgpopmaTny-
KOTO OnwTecTBO BO jyroucrouHa EBpona, kako gen op MaxktoT 3a
crabunHocT. OgHOCHO, camo 3aHeMapnueu 2,8% o4 cuTe UCNUTaHUUM of
ONWITECTBEHNTE CTPYKTYpX BO rosieMa Mepa ce 3ano3HaeHu CO OBaa areH-
Ja, a gpyruTe wiu AenMHo unv soonwTto He. Cnvkara e cnegHa:

Ipagukon 6p.12: [lanm cre 3aro3HaeHn co e-JEWN Arergara 3a pa3soj Ha
UHEPOPMATHHKOTO OfILUTECTBO BO JYronMcro4Ha EBporia?

5

T T T
Da, vo Da, del umno Ne, no bi Ne

golema sakal da
mera doznaam

Hajoobpo nHdbopMMpaHu ce OHMe of ueHTpanHata Bnact (11,7%
BO rofieMa Mepa, a 26,7% penymHo). MNoToa cneay NpuMBaTHUOT CEKTOP
(1,3% BO ronema mepa, a 22,5% fenymHo), HO TyKa Hajronema e 6pojkaTta
M Ha OHWEe KOW BOOMLWITO He Ce 3arno3HaeHn co AreHpaTta 3a pa3BOj Ha WH-
dopmaTnykoTo onwTecTso (28,8%), AoaeKka Haj3anHTEepecMpaHn HewTo Aa
[03HaaT 3a oBaa areHaa ce obpa3oBHWUTE MHCTUTYUMK (74,3%). MpuToa,
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04 OHMe ManKyMMHAaTa KoW ce 3ano3HaeHu (BO ronema Mepa u AenlyMHo) Co
areHaaTa 3a pa3Boj Ha WMHGOPMALMCKOTO OMLWITECTBO Kako OBGBPCKM KOM
rM MMaaT npeseMeHuM HMUBHMUTE OopraHusauum (MNIN TUE JIMYHO), a
KOM npom3nerysaart oA AreHaaTta HajuyecTto r'v CMOMHyBaaT HOBUTE Tex-
HoMoruMy, nporpaMckaTta noaapLlika 3a pas3soj Ha MKT u copaboTtkata co
APYrY UHCTUTYLUUM.

HuwWTO NopasnnyHa He e cuTyauujata HM BO OAHOC Ha e-[ekna-
paumjarta. [ypu 79,6% o cute MHTEPBjyMpaHu NMaepyn BO ONWTECTBEHU-
Te CTPYKTYpM HEMaaT HMKaKBM MO3HaBarba, WAKO MOBEKETO OfI HUB
(60,1%) mckaxkyBaaT CNPEMHOCT da ce nHgopMMpaaT 3a Toa, AOAEKa caMo
20,4% wvMaaT, oenyMHM WM NOAETaNHKW, No3HaBamwa 3a e-[leknapauujaTa.
HuBHWTE 0AroBOpKM Ce NpUKaXXaHW Ha CNeaHMOT rpacuKOoH:

lpagukor 6p.13. flam cTe 3aro3HaeHn co e-fexkiapaymjara?

[ T T T
Da, vo golema Da, del umno Ne, no sakam Ne
mera da doznaam

Mputoa, Hajcnabu no3HaBarba 3a e-[leknapauujata vmaat BO N0-
KanHaTa BfacT U 0b6pa3oBaHMETO, HO BO UCTO BPeEME, TME WUCKaXKyBaaT W
HajronemMa cnpemMHoCT 3a noseke WHdopMauun (77,8% oa nokanHaTa
BnacT, a 77,1% op obpa3oBaHMETO), AoAEKA HajUHDOPMUPAHN CE OHUE 0
ueHTpanHata enact (20,0% Bo ronemMa Mepa, a 15,0% penymHo). A, WTO
ce 0fHecyBa Ha 06BpCKMUTE KOU NpoussierysaaT oA OBaa AeK/iapauu-
ja kou opraHu3auunTe/VHCTUTYLMUTE MM MMaaT NpeB3eMeHO, HajMHory ce
noco4yBaaT: UMMNJIEMeHTaUMjaTa Ha HOBMTE TEXHONOrmMmM, hopMUpParETO Ha
KOMUCKM 3a MHGPOPMALMCKM TEXHOMNOMMM, MPUKITYHYBaHETO BO CUCTEMOT Ha
e-Bnapga, koMnjyTepusaunjata 1 noBp3yBakeTO CO LEHTPUTE 3a noaapLuka.

MpuToa, @ Co ornea Ha HUCKOTO HMBO Ha AOCEralHuTe pesyntaTu
NMOCTUrHaTK Ha OBOj NfiaH, He M3HEeHadyBa OTCYCTBOTO Ha jaceH CTaB, HO U
pasnuyHMTe 'KanKynauuMu' Ha nuaepuTe BO OMNWITECTBEHUTE CTPYKTYpu 3a
TOa KOra OuYeKyBaaT fa Ce MCNOoJIHAT MJIaHMpaHUTE aKTUBHOCTU M
06BpCKM KOM npowussieryBaaT oA OBMe ABa [AOKYMEHTU: AreHpaaTra
3a pa3Boj Ha MHPOPMATUUKOTO OMNWITECTBO BO jyroucroyHa EBpona
n e-Aleknapaumjata. HaBuCTMHa, NonoBMHaTa ucnutaHuum (48,6%) He-
MaaT CTaB Mo OBa npallarbe, AoAeKa OCTaHaTUTE Ce NoAeneHn BO TpU rpy-
nu, cropea Toa kora, OAHOCHO, 3a KOJIKY FOAWHM, MOXe [ia Ce OYeKyBa UC-
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NONHYBaHETO Ha OBWE M/IAHMPaHU aKTUBHOCTU. HWBHWTE oaroBopw, rpa-
(brukK Npukaxanu, ce cneaHu:

lpagukor 6p. 14 Kora o4yeKkyBare 4a ce UCIIOIHAT M/IaHUPaHUTE
GKTUBHOCTY ¥ OOPBCKU KOU PON3/IErYBaaT 04 OBUE ABa JOKYMEHTH?

Nemamstav 48,6
Za 7 do 10 godi ni 10,5
Za 4 do 6 godi ni 27,6
Za 1 do 3 godi ni 13,3
0 10 20 0 40 50 60

Bo cuTe cekTopu, NpMBATHMOT M jaBHUOT, /IOKanHaTa M LeHTpasnHa-
Ta BacT, AOMUHMPa CTABOT AeKa BpeMeHCKaTa paMKa 3a UCNOJIHyBare Ha
oBMe 06BpCKM U aKTMBHOCTM € oa 4 a0 6 roguHun. Cenak, Hajronemun onTu-
MUCTW ce OHMe of jaBHaTa cdepa (18,3% TunysaaT Ha nepwog og 1 ao 3
roavHK), a HajrofieMn MNecMMMCTUM OHWEe BO npuBaTHuTe dupmn (16,3%
CMeTaaT AeKa Toa Ke ce Cyuu Bo HapeaHute 7 ao 10 roauHn), noaexa 6e3
CTaB No oBa Mpaware HajopojHu ce BpaboTeHWTe oA NoKanHaTa BnacT
(61,1% oa ncnutaHuuuTe).

MaKkegoHmja € MHOry A8/1EKY 40 MpHbIIKyBarbe KOH EBPOIOCKUTE
CTaHgapan 3a pasBoj Ha MH@OPMATUYKUTE TEXHO/I0MM. OrTECTBEHUTE
CTDYKTYpU MAJIKy WM PEYNCHU HULITO HE 3HAAT 3a e-Bragara, e-fekiapa-
ynjara, AreHgara 3a pa3Boj Ha MHGOPMaTUYKOTO OfLITECTBO, & KaMo/lu [a
paboTar Ha UCO/IHYBaH€ Ha OBPBCKUTE KOM IPOUI/IEryBaat 04 HUB.
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IV. CTPATEInJA 3A PA3BOJ HA UH®OPMALIMCKO-
KOMYHUKALUUNCKUTE TEXHOJ1IOT'NN

nMaar s MHCTUTYLMNTE/OPIraHN3aLmnTe 04 JjaBeH U [E/IOBEH Ka-
PaKTeP BO Makegoruja cTparernja 3a pa3Boj Ha MHPOPMALMCKO-KOMYHHUKE-
ymncknte TexHonorm? OfHOCHO, LWTO 1o4pasbmpaar rog crparervja Bo
0Baa cgpepa? [lasn KOMITJyTEPUNPAILE HA PAabOTERHETO, yHANPERYBarE Ha
[TOCTOEYKUTE PECYPCH, YMPEXKYBAHE Ha KOMITIYTEPUTE, BOBEAYBAHE HA HH-
TEPHET U/IN U3rOTBYBAH-E€ HA M/IaH CO KOHKPETHM aKTUBHOCTH M POKOBU?

Bo oBaa cMucna, Ha nuaepute BO OMNWTECTBEHUTE CTPYKTYpPU Haj-
Hanpea MM b6elle NOCTaBeHO NpallakeTo Aasv HUBHaTa opraHu3aum-
ja/vHcTnTyumja nma UKT crpaTerunja? o3nTMBHO OA4roBOpuja peuncu
2/3 op cuTe MHTEepBjyMpaHW NMaepu, a HeraTMBHO coceM Man 6poj. KoHk-
pPEeTHO, HWBHWTE OArOBOPWM MOXaT Aa Ce BMAAT 04 CNeAHVOT rpaduuku
npvKas:

I pagmkoH 6p.15: [lanm Bawwara oprannauymia mma VKT crparervja?

”’-ﬁ

Ne, no pl ani rame Ne sumzapoznat

M3HeHaayBauyku, HajMHOIY MHMOPMaLMCKO-KOMYHUKALMCKKN CTpaTe-
rmm umaat mspaborteHo o6pas3oBHMTE MHCTUTYUUM (OBOj OArOBOP ro Aagoa
74,3% op ncnutaHuumMTe), LWTO, BEPOjaTHO, € NOBP3aHO CO pechopMute Kom
ce BO TeK, Npef c&, BO BUCOKOTO obpa3oBaHue. loToa cneaaT npuBaTHUOT
(68,8%) u jaBHMOT cekTop (65,6%), a 3ag HUB UeEHTpanHaTa BRacT
(56,7%). Hajcnabo koTupa nokanHata Bnact (38,9%), HO 3aToa TOKMy Ta-
MYy, HajMHOry ce pa3Muc/lyBa Toa Aa Ce HagOMeCTu BO 6nmcka MaHWHa
(ctaB Ha aypu 44,4% opa rpagoHadanHuumTe u noptnaponute). MNopasu-
TENHO, HO HajHemHdopMupaHu 3a UKT cTpaTernjata ce ucnuTaHMuute oa
LeHTpanHata Bnact (21,7% He ce MHPOPMUPaHM, LITO € [IBOjHO MOBEKE oA
ofiroBopuTe BO onuwiTata aAucTpubyuuja), npea c€, BoO MUHUCTEPCTBOTO 3a
obpazoBaHue.

Bo OHME MHCTUTYUMM KOM MMaaT cTpaTervja 3a pa3Boj Ha MHdOp-
MaTUYKUTE TEXHONMOMMWM MOMOBMHATA O WHTEpBjyMpaHuTe ,angepu”
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(53,0%) yuecTtByBane BO HEj3MHOTO Kpeupame, 30,6% camo AenyMmHo,
5,5% v aa u He, 8,2% BOrnaBHoO He, a 2,7% BOOMLUTO He. Mery HUB HajaH-
raxupaH 6un pakoBOAHWOT Kajap Ha MHCTUTyumuTe U, ce pasbupa, pako-
BOOAWUTENUTE Ha HMBHMTE MHMDOPMaUMCKM LeHTpu. OBa ocobeHo BaXn 3a
6aHKkuTe, nHTEepHeT-NpoBajaepute 1 KoMucmjata 3a MHDOPMATUUKKN TEXHO-
noruun.

Ho, wto [JOCErA e HanpaBeHO BO npaseL, Ha pa3Boj Ha UH-
¢hopmMaLnCcKo - KOMyHUKaLMCKUTE TexHoNnornm? HajMHory ce pabote-
N0 Ha KoMMjyTepu3auumja, 0aHOCHO HabaBKa W A0OMNOMHYBakbe Ha MNOCTOjHaTa
KoMMjyTepecka onpeMa (04roBop Ha 26,6% o ncnutaHuumuTe), Kako M Ha
pa3Boj, OAHOCHO BOBeAyBahe Ha MH(MOPMATMBEH LieHTap, aHraxupame Ha
Nvua 3a pasBoj, egykaumnja U NoBp3yBarbe CO ApYrM UHCTUTYUMK (22,9%).
MoToa, (12,6%) Ha BOCNOCTaByBatbe TEXHUYKM NapaMeTpu 3a NONHTEH3MB-
Ha KOMyHMKaumWja co cpeamHaTa (MoYHyBajku of TenedoHCKa LeHTpana 4o
BOBefyBah€e Ha UHTepHeT, Beb cTpaHuua, ISDN nuHuja, codTBepn n npor-
paMCKM NakeTu), KaKo U Ha yMpexyBahe Ha kommjyTepute (10,5%). Hac-
npotn Toa, 4,9% cMeTaaT AeKa HULWITO He e HanpaBeHo, a He € 3a 3aHeMa-
HapyBare M 6pojoT Ha HeumHdopmupaHu. Taka, 17,8% He 3HaaT WTO e
CTOpEeHO 3a pa3BOj Ha KOMyHUKaLuMCKaTa TEXHOMOMMja BO HMBHATa OpraHu-
3aumja, a ako KOH HMB Ce A0AAAAT WU OHWE HeoApedeHUTE KOW oarosopue
AeKa MHOry OAQHOCHO MaJiKy € CTOPEeHO Ha TOoj nnaH, Toraw 6pojkata e
21,9%. 3HauajHo e Aa ce UCTakHe Aeka BO oBaa rpyna HajopojHu ce pako-
BOAWUTENUTE Ha OpraHM3auunTe/MHCTUTYUMUTE, COBETHULIMTE, pakoBoaUTE-
NMTe Ha cekTopuTe. MHaKy, BO CcuTe CEKTOpM HajMHOry ce paborteno Ha
KOMMjyTepu3aumja U ymMpexxysarbe, BO MPUBATHUOT CEKTOP U Ha YCOBpLUY-
Batbe Ha VKT, a BO UueHTpanHaTa BnacT U Ha ycospLuyBarse Ha UKT n usro-
TyBake Ha KOHKpPEeTeH nnaH. Ho, TOKMy BO UeHTpanHaTa BnacT Hajronem e
6pojoT Ha HemHdopMmupaHn (25,0% He 3HaaT WTO AOCEra € HanpaBeHO BO
npaeeL Ha pa3Boj Ha UHQOpPMATUUKMTE TEXHOMOrMKn), ocobeHo BO MuHUC-
TEepCTBOTO 3a coobpakaj u Bpcku M Bo MBP - cepBUCOT 3a rparaHu.

NCTK, peuncn MaeHTUYHN, ce OAroBOpUTE M BO OZHOC Ha Toa WITO
B0 MUHATATA NOINHA e cTtopeHo 3a pa3Boj Ha UKT? MHO3MHCTBO-
TO UCMUTaHWLUM BenaT Aeka HajMHory ce paboTeno Ha komnjytepusauuja
(20,2%), pa3Boj (16,3%), Kako M Ha BOCMOCTaBYBar€ TEXHUYKW MapaMeT-
py 3a KOMyHuKauuja (15,5%), a HajManky Ha ympexyBsare (5,2%). KoHk-
peTHO, BO JIOKasiHaTa BNacT HajMHory ce paboTeno Ha KoMnjytepusauuija,
BO OpraHuTe Ha UeHTpanHaTa BMacT Ha KOMMjyTepusauuja, OTBOpare Ha
Beb cTpaHuua m ycoBpluyBare Ha KT, Bo 06pa3oBaHMETO Ha KOMMjyTepu-
3aumja U BOBedyBare€ Ha WUHTEPHET, BO NPMBATHMOT CEKTOP Ha KOMMjyTe-
puv3auuja M yMpexxyBake, a BO jaBHUOT CEKTOP Ha KOMnjyTepusauuja, ym-
pexyBame, ycoBplwyBarwe Ha WMKT 1 nosp3yBare CO APYrv WHCTUTYLUW.
Ho, 3arpmxyBa 6pojoT Ha OHME KOM CMEeTaaT AeKa HULLTO He € HanpaBeHo
(10,8%), kako n 6pojoT Ha HenHdopmmpaHu ( 31,0%), ocobeHo 3aToa LITO
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ce paboTu 3a cybjekTu KoM BO CTPYKTypaTa Ha OpraHn3auuuTe/UHCTUTYLM-
uTe 3a3eMaaT 3Ha4yajHu BoAeYKM Nosmumn. MIMeHo, HajHeynaTeHu ce TOKMY
OVMPEeKTOpUTE Ha MHCTUTYLMWUTE U PaKoBOAUTENUTE Ha cekTopuTe, 0cobeHo
BO LUeHTpanHaTta Bnact (aypu 46,7% He 3HaaT LUTO € CTOPEHO Ha OBOj M/iaH
MMHaTaTa rogmHa) u Bo obpasoBaHueTo (28,6%), ooaeka HajcKenTUYHK ce
BO npuBaTHUTE UPMU 1 jaBHUOT cekTop. OaHocHO, 16,3% ucnutaHuum of
npveaTHuTe dmpmm n 10,8% oA jaBHMOT CEKTOp CMeTaaT AeKka MMHaTaTa
roavHa HULWITO He e CTOpeHo 3a pa3soj Ha UKT. CymapHO, NpuiMyHO nopa-
3UTeNHM noaatoum, ocobeHo, nopaan (aKTOT LWTO HajroneMuoT 6poj ak-
TUBHOCTM M JOCEra M BO MMHaTaTa roavMHa bune KoHUeHTpupaHu Ha Habas-
Ka W [IOMOSIHa Ha MOCTOjHaTa KoMMjyTepcka ornpema. Toa, HECOMHEHO Ke
BNMjae Ha Apyrute Yyekopu LWTo Tpeba Aa ce npesemaT Ha OBOj NnaH.

3aToa nak, MHOry MOBUCOKO € HMBOTO Ha MHGMOPMUPAHOCT BO 04-
HOC Ha Toa A0 Kaje Apyrute BO CBETOT CTUrHane co ynortpebata Ha UKT.
Taka, Ha npallaHeTO KOJIKY CTe 3an0o3HaeHU CO CTeNeHOT Ha ynoTpe-
6a Ha MH(POPMaLNCKO-KOMYHUKALIMCKMTE TEXHOJIOTUU Kaj CZINYHMN
opraHusaumm BO CTpPaHCTBO, 32,5% op ucnutaHMuMTe OAroBopuja aeka
MHOry ce 3ano3HaeHu, 39,9% paenyMHo, a 22,0% feka He ce 3arno3HaeHu,
HO 61 cakane fa 3HaaT noseke (camo 5,6% BOOMWITO He ce MHopMUpa-
Hu). MpuToa, 3Haejkn, NOManKy WK NnoBeke, KaKBO € MHOPMaTUYKO-TEX-
HOJTOLLKOTO HMBO BO CBETOT (MOCEOHO pa3BMEHMOT), OBa BfieBa HadeX Ae-
Ka 1 BO MakenoHuja ke ce paboTy NMOUHTEH3UBHO, HOBUTE MHDOPMALIMCKU
TEXHONMOrMM fia CTaHaT COCTaBeH e Ha CeKoj CerMeHT oA paboTHWMOT npo-
Lec. Ho, 3HauyajHo e Aa ce UCTaKHe AeKa, Mery HajuHdopMUpaHUTE, OCBEH,
04eKyBaHO, paKoBOAUTENMTE Ha UHPOPMATUBHUTE LIEHTPU, CE U PaKOBOAM-
TENUTE Ha OpraHM3aumMmTe U Ha CEKTOpUTE, TOKMY OHME KOW HajMasKy 3Ha-
aT WTO e CTOpPeHO Ha OBOj MfaH BO COMCTBEHUTE OpraHu3auvn/VHCTUTY-
ummn. Ho, Mery HMB HajbpojHM ce M OHME KOW HEe Ce 3aro3HaeHu, a by caka-
ne fa fo3HaaT noseke. MHaKy, rneaaHo no CeKTopu, HajMHOry 3a yrnotpe-
6aTa Ha TEXHONMOrMM Kaj CIMYHM OpraHM3auMn BO CTPAHCTBO Ce 3ano3Hae-
HK1 oHue of obpasosaHueTo (40,0% oaroBopuja Aeka MHOry ce 3arno3Hae-
HWM) 1 npueaTHMOT cekTop (Mnm 35,0%), a HajManky fokanHaTta BAacT
(16,7%), popeka Hajronem e 6pojoT Ha HEMH(MOPMUPAHKM BO jaBHMOT CeK-
Top (10,8%).

O4urneqHo, rnoCTOEHETO Ha CTpaternja 3a pasBoj Ha MH@OpMa-
LUCKO-KOMYHUKALNCKUTE TEXHOIOMM HE € rapaHuymja 3a rpe3emMarbe Ha
KOHKPETHU YEKOPU HA TOJ /1aH. OpraHn3aumnTe/MHCTUTYLUMUTE 04 JaBeH MU
JE/I0BEH KapakTep Bo MakeqoHuja, Ce yiuTe, Maka Mayat co KOMIJyTEPH3a-
umja m yYMpeXxyBare Ha CONMCTBEHUTE CUCTEMU U BO Taa TpKa HE OCTaHyBa
fIPOCTOP 3@ ApYru akTUBHOCTH. Ce YuHM [EKE, U3NE30T Of 0BOJ MarerncaH
Kpyr, 3a MakegoHnja Kako HEPAa3BMEHa 3EMjE, € Peqncy HEBO3MOXEH 6E3
Ha/fBOPELLIHA [TOMOLLI.
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V. 3AKJTYYHUA CO3HAHMIA

MakegoHuja He Moxe Aa ce nodanu CO pas3BMeHa cTpaTervja 3a
MHOPMALIMCKO-KOMYHUKALMCKN TEXHOMOMUM, Mako Mery HOCUTENWUTE Ha
pPaKkOBOAHUTE CTPYKTYpPU BO OpraHusauuuTe M UHCTUTYUMUTE o4 jaBeH u
[ENOBEH KapaKTep HeCcropHa e MoAroTBEHOCTa 33 HWMBHO Npudakare u
ynotpeba Bo cuTe cermMeHTU o paboTHmMOT npouec. Ho, HacnpoTtn ontu-
MW3MOT, COCTOjOMTE BO NpaKTuKaTa, 0COBEHO BO HEKOM CEKTOPU, Ce MoBeke
04 nopasuTenHu.

Konky u ga He cakame aa npu3Haeme, TeLWKO MOXe da ce 36opysa
(ouekyBa) 3a ,6p3a u edukacHa" nmnnemeHtaumja Ha UT nonutukata (IT
policy) B0 MakeaoHuja, ako MOCTOjHUTE pacronoXuBu pecypcn (U TEXHUY-
UTE U YOBEYKMTE) Ce HEAOBOSIHM, @ HUBOTO Ha NO3HaBarb€ Ha HOBUTE Tex-
HOMOrMM MOBEKe Of CKPOMHO. BpojHM ce dakTopuTe KoM ro AOKaxyBaaT
Toa. Bo ogHOC Ha ynoTpebaTa Ha KOMYHUKaUMCKUTE TEXHONOMMU: HE3aa0-
BOSIMTENHO HUBO HA TEXHWUYKM (KOMMjYTEPCKM) KanaumuTeTU KaKO HY>XHa
npeTnocTaBka 3a edukacHo obaByBare Ha paboTHUTe 3agaum; cnabo pas-
BMEHa KOMYHMKauMja, Npes ce, Co nowmpokaTa jaBHOCT, cnaba uckopucTe-
HOCT Ha MOCTOjHMTE MPOrpaMcKM MaKeTW, HUCKO HUBO HA KOMMjyTepcka
NMMCMEHOCT, 0CcOH6eHO BO OAHOC Ha coTBepCcKaTa NoAApPLUKA M 3HAEHETO 3a
noTpebute 3a HagorpagyBare Ha MOCTOjHUTE KanauwuTeTn; CKPOMHO MNO3-
HaBak€e M HEAOBOJSIHA efyKauumja 3a KOpUCTere Ha BpojHUTE KOMNjyTepCKu
nporpamu. PesyntaTtuTe ce HE3aJOBOMUTENHU U BO OAHOC Ha COCTOjbuTe,
NpuaobueBkuTe 1M BM3MMTE 3a pa3Boj Ha MHGPOPMALMCKO-KOMYHUKaLMCKMTe
TEXHOMOMMU. HM BO MHCTUTYUMUTE/OpraHn3aumnnTe of jaBeH u AefioBeH Ka-
pakTep, H/ BO Bnagata u BnagvHuTe Tena He € HanpasBeH Mo3HayaeH Ye-
KOp, OAHOCHO, OTCYCTBYBa 3aeMHO MHQOPMMpare M UHTEH3UBHA KOMYHU-
Kaumja 3a cMTe aKTMBHOCTU LUTO Ce npe3emMaaT uiu ce Bo nnaH. OBa ocobe-
HO Mopagu MOLLUHE CKPOMHWUTE M LUTYpU NO3HaBaka Ha €BPOMCKUTE CTaH-
hapov v perynaTtuea, Kako WTo ce e-Bnagata, e-[leknapauumjata, AreHgaTa
33 pa3Boj Ha MHGOPMATMUKOTO OMNWTECTBO, LITO AUPEKTHO Bfvjae Ha
He/\CnoHyBakEeTO Ha 0OBPCKUTE KOW Mpou3nerysaaT o4 HuB. HuwTo no-
pa3nnyHa He e coctojbata M BO OAQHOC Ha CTpaTernjata 3a pas3Boj Ha WH-
hopMaLMCKO-KOMYHUKaUMCKMTE TeXHONorMn. OuurnegHo M OHWe Kou mma-
aT U OHMe KoM HeMaaT pasBueHa cTpaTernja 3a UKT ce BO ucTa, peyvvcu
6e3n3nesHa nonoxba, 6uaejkMn c& WTo e 3aLpTaHO MOLUHE TELIKO Ce Cnpo-
BeZyBa BO npakTukaTa.

OHa wWTO BnEesa OMTMMM3aM € MaKCMMasiHaTa WCKOPWUCTEHOCT Ha
NOCTOjHMUTE MHMOPMATUUKN TEXHONOMMU U HMBHATA NOAPEAEHOCT, Npea Ce,
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Ha [4enoBHWUTE NOoTpedu; penaTMBHO BMCOKOTO HMBO Ha TEXHWMYKA KynTypa
BO OJHOC Ha NMpuMeHaTa Ha MHTEPHETOT, cBecCTa 3a notpebarta op concree-
Ha npomoumja (Npeky MHTEepHET-CTPaHNLUMTE) U CIPEMHOCTa 3a OTBOPEHa U
TpaHCNapeHTHa KOMyHMKauMja co nowmMpokaTa jaBHOCT. Ha 0BOj nnaH no-
cebHo ce n3aBojyBaaT nokanHaTa BAacT M NpMBaTHUMOT cekTop. OCBeH Toa,
MOXe Aa ce 36opyBa M 3a 406pM OCHOBM BO NpaBseL, Ha MOTMNOMHA KOMMjy-
Tepusaumja Ha MHCTUTYUMMTE/opranmsaunnte Bo MakegoHuja. MNoTBpaa 3a
TOa e penaTtuBHO A06POTO HMBO Ha MpeXHa NOBP3aHOCT, BOCMOCTaBYyBaHe-
TO Ha KOMMNjyTEpCKM CEpPBUCU, aHTaXXMPareTO Ha CneuujanvsnpaHn nuua
nnn upMKU 3a0/MKEHN 3a OAPXKYBarbe U CUIYPHOCT Ha KOMNjyTepckuTe
CUCTEMM.

AKko nak, ce obuaemMe fa HanpaBuMe Mapasnesna rnomery opraHusa-
UMUTE/MHCTUTYUMUTE ondaTeHn BO UCTPa)KyBaHETO, MOXAT Ada Ce U3Bfe-
YaT HEeKOJIKy KOHCTaTaumu. JlokanHaTta BnacT ce usasojysa no Toa LWTo no-
Ka)kyBa MOLUHE Cepuo3eH OAHOC KOH MpUMeHaTa Ha HOBUTE TEXHOMOormu u
CMPEMHOCT Cé WTO HeaocTacyBa BO HEj3UHMOT cekTop (6mno aa ce paboTu
33 OTBOpare Ha WHTEpHeT-CTpaHuua, HabaBka Ha nuueHumpaH codTsep,
MpEeXHO NoBp3yBatbe WAn 0bjaByBare Ha jaBHM TEHAEPU Ha UHTEPHET-CT-
paHuUaTa) Toa Aa ro HaaoMecTn Bo 6amncka naHuHa. Bo opraHuTe Ha UeHT-
panHata BAACT MPWINYHO HUCKO € MHMOPMATUUKO-TEXHOMNOLWKOTO HMBO
(ronem e 6pojoT Ha HeMHMOPMUPAHN 3@ MHOrY Mnpalliarba), HO, OHAa LITO
0cobeHo e BMe4yaT/IMBO, € MOKI0NYBareTO Ha HUBHWUTE CTABOBW, MOMasKy
W NOBEKE, CO aKTUBHOCTUTE KOM aKTyesiHaTa BNacT My npeseMa unam nna-
HWMpa Ha 0BOj NnaH. Ha npuMep, BO OAHOC Ha CTPaTELIKOTO NapTHEPCTBO CO
roneMuTe KoMnjytepcku dupmn, npnaodbuskmte WTo MakegoHuja 6m rm
umarna opg pa3sojoT Ha UKT cTpaTernja 3a HejsuHa nHTerpaunja o Esponc-
KaTa yHuja unm 3a noedmkacHO, NOTpaHCNapeHTHO, NOOArOBOPHO M noae-
MOKPaTCKO (PYHKUMOHMpare Ha jaBHUTE MHCTUTYUMKU. HacnpoTu Toa, npu-
BaTHUTE (PUPMKU Ce MOLLHE CONMMAHO TEXHUYKM-TEXHOMOLKM OnpeMeHn (Ha
npuvMep, CO nuueHUMpaHm copTBepU, MpPEXHO NOBP3YyBare, KOMMjyTEPCKU
CEepBUCU M CZIMYHO) U eayLmMpaHn LTO HECOMHEHO MM noMara Bo paboTara,
popeka 06pasoBHUTE MHCTUTYLMKM Ce€ MO3HATM MO Toa LUTO HOBUTE MHGOP-
MaTU4YKM TEXHONOrMM HajMHOry v uMaaT NoApeaeHo 3a KOMyHukauumja (ao-
Ma 1 BO cBeToT). OTTyKa, HE € YyAHO WTO MpEXHO Aobpo ce noBp3aHu, a
BEpOjaTHO 3aToa U CU/IHO Ce 3anaraaT 3a KOoMMjyTepusauuja, rneaajku Ha
npuaobuskute og KT kako Ha nogobpa MOXKHOCT 3a crefere Ha eBpon-
CKuUTe TpeHaoBM Bo obpa3oBHaTa cdepa. Hajcnabo KOMyHMKaLMCKO-TEXHO-
NOWWKM KOTMPA jaBHMOT ceKTop. Tamy, HAacnpoTu cBecTa 3a Npuaobuekute
04 HOBWTE TexHosorMmn 3a noedurkacHo obaByBarbe Ha aAMUHUCTPATUBHM-
Te paboTHM 3agaun, cnaba TouKa M BUCTUHCKM XEHAMKEN € ,KPUTUYHOTO"
HMBO Ha NO3HaBar-Ee N KOPUCTEHE Ha OBME KanaumTeTn (Hajcnabo ce nosp-
3aHM Ha WHTEPHET, HajMasiky KopucTaT efnekTpoHCKa MolTa, MMaaT Haj-
MasiKy CBOM MHTEPHET-CTPAHULN U CJIMYHO).
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Ha Kkpaj, Kny4yHOTO npawame: AKO ce C/IOXMMe [eKa pasBojoT Ha
NMHMOPMaLMCKO-KOMYHUKALIMCKMTE TEXHOOMMK Ce eaHa of NPeTnocTaBkuTe
3a noedukacHo, NOOArOBOPHO M MOAEMOKPATCKO (DYHKUMOHMPaHEe Ha MHC-
TUTyunnMTe BO Ap)KaBaTa, Kako u 3a nobp3a uHTerpaumja Ha Penybnuka
MakenoHuja BO EBporickaTa yHuja, Torawl He MOXeMe U He CMeeMe fa ce
NMOMUPUME CO MOLLIHE HWCKOTO TEXHOJIOLIKO HMBO Ha KOe AeHEeC Ce Haora
MakegoHuja. Ctpaterujata 3a UK e po6bpa pabora camo kora uma
NpaKkTU4YHa NpuUMeHa.
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